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NMPABUTENBLCTBO CAHKT-TIETEPBYPIA
NOCTAHOBIJIEHUE
oT 29 pekabps 2014 roga N 1283

06 yTBepxaeHUU NOPSAKOB NpeaoCcTaBreHUsi coumarbHbIX YCNyr NOCTaBLMKaMU coumarnbHbIX
ycnyr B CaHkTt-[leTtepbypre
(c nameHeHuamMm Ha 9 nioHsa 2017 roga)

[1OKyMEHT C N3MEHEHUSIMUN, BHECEHHBLIMU:

noctaHoBnennem [lpaButenbctBa CaHkT-lNeTtepbypra ot 30 wuoHs 2016 roga N 530 (OdwmumaneHbid canT
AammHucTpaumm CaHkT-lNeTepbypra www.gov.spb.ru/norm_baza/npa, 06.07.2016);

noctaHoBneHnem [lpaButenbctBa CaHkT-llerepbypra ot 9 Hoabpa 2016 rompa N 987 (OdwmumanbHbIi canT
AomuHucTpauum CaHkt-lNeTepbypra www.gov.spb.ru/norm_baza/npa, 11.11.2016);

noctaHoBneHnem [pasutenbctBa CaHkT-lNetepbypra or 9 wuoHa 2017 roga N 436 (OdwvumanbHbIi canT
ApmuHuctpauum  CaHkT-letepbypra  www.gov.spb.ru/norm_baza/npa, 15.06.2017)  (pacnpocTpaHsieTca  Ha
npaBoOTHOLEHUs, BO3HMKWMe ¢ 01.01.2017).

B uensx peanusauum nyHkTa 10 ctatbm 8 PegepansHoro 3akoHa "Ob 0CHOBax coumanbHOro obCnyKnuBaHms rpaxagaH
B Poccuiickon depepaumn” MNpasutenscteo CaHkT-MNeTepbypra

NOCTaHOBMSAET:
1. YTBEpOUTD:

1.1. TMopanok npegocTaBneHvst coumanbHbIX YCMyr MocTaBLUMKaMU CoLManbHbIX yCnyr B dhopme CoLuarnbHOro
o6enyxusaHusa Ha oMy B CaHkT-MeTepbypre cornacHo npunoxexuo N 1.

1.2. MNopsigok NpeaocTaBneHns colmarnbHbIX YCyr NOCTaBLMKaMy CoLManbHbIX YyCyr B MONyCTaLMOHapHON dopve
coumanbHoro obenyxmBaHua B CaHkT-lNeTepbypre cornacHo npunoxexHuto N 2.

1.3. lMopsigok npenocTaBrneHUs coLuanbHbIX YCNyr NocTaBLIMKaMU couManbHbIX YCRyr B CTalMoHapHoi dopme
coumanbHoro obenyxmeanus B CaHkT-MeTepbypre cornacHo npunoxenuio N 3.

1.4. CocTaB CpOYHbIX couunanbHbIX YCIyr, npegocTaBnsgeMblXx MOCTaBLUMKaMU coumanbHbIX ycnyr B CaHkT-
MeTepbypre, cornacHo npunoxenuo N 4.

(MyHKT gononHuTenbHO BKMoYeH ¢ 15 uoHa 2017 roga noctaHoBreHveM [MNpaButensctBa CaHkT-lMNerepbypra ot 9
moHsi 2017 roga N 436, pacnpocTpaHsieTcsi Ha NPaBOOTHOLWEHMS, BO3HUKLWME ¢ 01.01.2017)

2. MNpusHaTb yTpaTuBLLMM CUAY:

noctaHoBneHve lMpaButenbctBa CaHkT-Merepbypra ot 22.07.2008 N 875 "OO6 oTtgenbHbIXx Mepax No peanu3aumu
3akoHa CaHkT-lNerepbypra "O rocygapCTBEHHbIX CTaHZapTax couuanbHoro obcnyxuBaHusa Hacernenus CaHkT-
MeTepbypra";

nyHkTel 4 1 5 noctaHoBneHusa [paeButenbctBa CaHkT-lMetepbypra ot 16.09.2008 N 1182 "O Komutere no
coumanbHon nonutuke CaHkT-lNeTepbypra”.

3. TlocTtaHoBneHne BCTymaer B Ccwunly CO fAHA odmumanbHOro onyobnukoBaHWs M pacnpoCTpaHsSeTcsl Ha
npaBooTHOLIEHNs, BO3HMKWKne ¢ 01.01.2015.

4. KoHTponb 3a BbIMNOMHEHNEM MOCTaHOBMEHMS BO3NOXUTb Ha Buue-rybepHatopa CaHkr-leTepbypra KasaHckyto
O.A.

N'y6epHaTop CaHkT-lNeTepbypra
I".C.MNonTaByeHKo

BHeceH B PeecTp
HOPMAaTMBHbIX NPaBOBbIX aKTOB
CaHkr-lMeTepbypra

22 anBapsa 2015 roga
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PervctpaunoHHbin N 17580

Mpunoxexue N 1

K nocTaHoeneHuto MpaeutenscTea
CaHkT-lNeTepbypra

oT 29 pekabpsi 2014 roga N 1283

Mopspok npeaocTaBneHUs couunanbHbIX YCNYr NOCTaBLMKaMU couunanbHbIX yenyr B dopme
coumanbHoro obcnyxuBaHusa Ha gomy B CaHkT-lNeTepbypre
(c nameHeHnamn Ha 9 nioHa 2017 roga)

1. OoLwume nonoxeHus
1.1. Topsgok NpedocTaBrieHNs couMarnbHbIX YCRyr MOCTaBLUMKaMM couuMarnbHbIX ycnyr B ¢hopMe coumanbHoro
obcnyxusanusa Ha gomy B CankT-lNerepbypre (ganee - MNopsgok) paspabotaH B COOTBETCTBUM C NyHKTOM 10 cTaTbn 8 u
cTatben 27 ®epepanbHoro 3akoHa "OO6 OCHOBax couumanbHoro obcnyxvBaHusi rpaxgaH B Poccuiickon degnepauumn”
(oanee - ®epepanbHbin 3akoH N 442-d3), a Tarke nyHkTom 9 ctatbm 3 3akoHa CaHkT-lNeTtepbypra ot 24.12.2014 N 717-
135 "O coumanbHom obcnyxmeaHum HaceneHus B CaHkT-lNeTepOypre” (ganee - 3akoH).

1.2. CoumanbHoe obcnyxuBaHue B oopMe CoLManbHOro o6CnyXMBaHMA Ha AOMYy BKITHOYaEeT B ceba AeATenbHOCTb
Mo NpeaocTaBNEHNO coUmarbHbIX YCYr NoNyYaTensam coumarnbHbiX YCyr, NPU3HaHHLIM HYXXOaoLWMMUCS B COLMarbHOM
obCcnyXMBaHWKM, KOTOpasi HanpaBrieHa Ha YIyudlleHWe YCIOBUA WX KU3HEeOEeATEeNbHOCTM M (UnKn) pacluvMpeHne Urx
BO3MOXXHOCTEN CaMOCTOATENbHO 0b6ecnevBaTb CBOM OCHOBHbIE KU3HEHHbIE MOTPEOHOCTM NPY COXpPaHEHUN NpebbiBaHUS
norny4arenen coumanbHbIX YCyr B NPMBLIYHOM BNaronpusaTHON cpeae - MECTE UX NMPOXMBAHMWS.

(MyHkT B pemakuwmv, BBedeHHom B genctsme ¢ 15 moHa 2017 roga noctaHoBneHvem [paButenbctBa CaHKT-
Metepbypra ot 9 utoHss 2017 roga N 436, pacnpocTpaHsieTCsi Ha NpaBOOTHOLWeHus!, Bo3HuKwKe ¢ 01.01.2017. - Cwm.
npeablayLLyto pefakumio)

1.3. lNMepeyeHb coumanbHbIX YCyr, okasbiBaeMbiX B 0OPME COLMANbHOIO OOCNYyXXMBaHUSI Ha AOMY MOCTaBLLMKaMM
coumanbHbix yenyr B CaHkT-lNeTtepbypre, yTBepxaeH 3akoHoM (ganee - MepedeHb ycnyr).

1.4. Onsa npegocTaBneHys coumanbHbIX yernyr B (hopMe coumnansHOro o6CcnyxuBaHusa Ha OMY rpaXKgaHuH Unu ero
3aKOHHbIN MpeacTaBuTENb (Oanee - NpeacTaBUTENb) NogaeT B MUCbMEHHOW MW 3MEKTPOHHOW hopme 3asiBneHne o
npefocTaBneHnn coumnarnbHbIX YCryr, COCTaBreHHoe no dopme, YTBEepKOEHHOW npukasom MuHucTepcTBa Tpyda M
coumanbHon 3awmtbl Poccuiickon ®epepaumn ot 28.03.2014 N 1594 "O6 yTBepxaeHun ¢opmbl 3asiBreHUs O
npesocTaBrieHnn coumanbHbiX yenyr" (oanee - 3asiBneHve), B agMUHUCTpauuio parioHa CaHkT-leTtepOypra no mecty
XMTenbCTBa UNK No MecTy npebblBaHNA rpaxkaaHvHa (ganee - agMUHUCTPaLns panoHa).

1.5. 3asBneHne n OOKYMEHTHI, Yka3aHHble B pasgene 5 lNopsaka, B TedeHne natv paboyux gHen ¢ Aatbl nogayu
3asBreHns paccmartpmsaloTcs Kommccrvenm Mo MNPUHATUIO pelleHus O MPU3HaHWKU rpaxdaHuHa Hyxdawwumcs B
coumanbHOM OOCNyXMBaHUM W COCTABMEHUIO WHAMBUAOYaNbHOM MpOorpaMMbl MPELOCTAaBIIEHUS COLManbHbIX YCHyr,
dopmmpyemMon Npu agMUHUCTpaumn panoHa (ganee - Kommccus).

(AG3au B pepakuuun, BBegeHHou B pencteme ¢ 15 moHa 2017 roga noctaHoBrieHvem [lpaButenbctBa CaHKT-
Metepbypra ot 9 uoHa 2017 roga N 436, pacnpocTpaHsercs Ha npaBoOTHOLWeEHWs, BO3HuKwme ¢ 01.01.2017. - Cwm.
npeAblayLLyto pefakumio)

PelueHne o npegocTtaBfieHnn rpagaHaMm CpPOYHbIX couualibHbIX YCIyr B q)opme couumarnbHoro chny»(leava Ha
AOoMy NnpuHMMaeTCcA Komuccumen B oeHb nocTynneHuna 3adaBrneHns.

1.6. lMpn onpegeneHMn HeoBxoaMMbIX rpaXkdaHuHy BMOOB U KOMMYECTBA couMasnbHbIX YCRyr, NpegocTaBnsiemMbiX B
dopme coumanbHoro OBCHyXMBaHWS Ha [OMYy, Y4YMTbIBAETCA HYXOAeMOCTb Monyyatens couuanbHbIX yCrnyr B
NnonyyYeHun Takux YCRyr, XxapakTtep OOCTOATENbCTB, KOTOpble yxygllalT WNKM MOryT YXyOlWwuTb YCIOBUS  €ro
XKVU3HEOEATENBHOCTH, OLIEHKA YCIOBUM XU3HEAEATENBHOCTU rpaXkaaHuHa (MHAMBMAYanbHas NoTpebHOCTb B CoLManbHbIX
ycnyrax), a TawkKke pekoMeHayemas uvHOAMBuAyanbHas nporpaMMa coumanbHOro obcnyXvBaHus nonydvartenen
coumanbHbIX ycnyr, yTBepxaeHHas KomuTeTom no coumanbHon nonutuke CaHkT-leTepOypra Aons LaHHOM KaTeropvu
nony4arenen coumanbHbIX YCRyr (ganee - nHanBuayarnbHas nporpamma).

(AG3au B pepakuuun, BBegeHHou B pencteue ¢ 15 moHa 2017 roga noctaHoBrieHvem [lpaButenbctBa CaHKT-
Metepbypra ot 9 uoHs 2017 roga N 436, pacnpocTpaHsercs Ha npaBoOTHOLWEHWs, BO3HuKwKe ¢ 01.01.2017. - Cwm.
npeAblayLLyto pefakumto)

Mopsgok onpegenexHus VIHAVIBVI,D,yaJ'IbHOVI I'IOTpe6HOCTVI B couMaribHbIX ycnyrax nony4yarenda couuanbHbIX yCnyr
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yTBepxaaetcsa Kommuretom no coumansHom nonutmke CaHkT-lNeTepbypra.
(AB3ay, gononHuTeneHo BktodeH ¢ 15 uoHa 2017 roga noctaHoBneHuem lMpasutenbctea CaHkT-lMeTepbypra ot 9
moHsi 2017 roga N 436, pacnpocTpaHsieTcst Ha MPaBOOTHOLEHMS, Bo3HUKWME ¢ 01.01.2017)

1.7. I"IonyanenM couunarbHbIX YCNnyr BrpaBe y4acTBOBaTb B MPaBOOTHOLLEHUAX NO npefocTaBsieHN0 couMalbHbIX
ycnyr B (bopme couunanbHoro 06CJ'Iy)KVIBaHVIF| Ha OOMYy JNTMYHO Mnun 4yepes npencrtaBuTend. I'Ile 9TOM Jn4HOE y4acTune B
NPaBOOTHOLLEHNAX NO NONMy4YeHU couuaribHbIX yCInyr nonyanenePl coumnarnbHbIX yCnyr He nuuaetr Ux npasa MMETb
npegcraBuUtTens.

1.8. NHdpopmmpoBaHue rpaxaaH, Npy3HaHHbIX HY>KOaloLWMMUCS B COLManbHOM OBCNyXvMBaHUM Ha OOMY, O MOpsiake
npesocTaBneHns coumanbHblX ycnyr, MNepevHe ycnyr ocyLlecTBAseTCs HENOCPeACTBEHHO B NMOMELLEHUSIX MOCTaBLUMKOB
coumanbHbIX YCMyr, OKa3blBalOLWMX coumanbHble ycnyru B OpMe coumanbHoro obcnyxuBaHuss Ha [OoMy, C
UCNOMNb30BaHNEM SMNEKTPOHHON UIM TenedOHHON CBA3W, WUHAOPMALMOHHO-TENEKOMMYHUKaUWUoHHON cetn "MHTepHet",
WHbIMW OBLLLEOOCTY NHBIMK cnocobamu.

2. CtaHpapT coumarnbHbIX ycnyr
2.1. CoumanbHble ycnyrm B popme coumanbHOro OOCIyXMBaHWA Ha [OMYy NpPedoCTaBnAsiOTCA Cregylowum
KaTeropusam nony4varenemn coymanbHbIX YCNyr:

rpaxgaHam noXxunoro Bo3pacTta, YaCTUYHO WM NOJTHOCTbIO YyTpaTuBLLUNM CMOCOBHOCTL K CaMOO6CJ'Iy)KVIBaHVII-O,
OAMHOKO NpoXxusaroLnM, OONHOKO MPOXUBAK LM CYTNPY>XXECKUM napam;

rpakgaHam MOXWMOro Bo3pacTa, YaCTUYHO MMM MOMHOCTLI0 YTPaTMBLUMM CMOCOGHOCTb K CaMoOGCy»KMBaHUHO,
NPOXMBAIOLLIMM B CEMBE;

MHBannaam prﬂ,OCI’IOCO6HOFO BO3pacTa C MHOXeCTBEHHbIMU HapyLLUEHNAMN pa3BUTHUA,
MHBannaam prﬂ,OCI'IOCO6HOFO BO3pacTa C HapyLleHNAMN YMCTBEHHOIO pa3BUTUA;

VHBanMgaMm TpyAoCMOCOGHOrO BO3pacTa C HapyLUEHUsIMU YMCTBEHHOTO pa3BUTWS NMPWU MPOXMBAHUM B KBapTMpax
couuansHOro HazHa4YeHwss;

netamM-nHBanmgam ¢ MHOXXEeCTBEHHbIMU HapyLLEeHNAMU pa3BUTUA;
netaM-nHBanmngam ¢ HapyLleHUAaMn yMCTBEeHHOIo pa3BuUTuA,

rpakgaHam TpyaocnocobHOro BO3pacTa, MOMHOCTbIO WM YAaCTUYHO YTPaTUBLLUMM CMOCOBHOCTb OCYLLECTBMSTbL
camoobCnyXnBaHme, CamMOCTOSTENbLHO NepeaBuratbCd, 00ecne4ymBaTb OCHOBHBIE XKM3HEHHbIE MOTPEOHOCTU B CBSA3U C
3aboneBaHneM, TpaBMOW.

(AG3au gononHuTenbHO BKtoYeH ¢ 1 aHBapsa 2017 roga noctaHoBneHnem lMpasutenbcteBa CaHkT-lNeTrepbypra ot 9
Hos6psi 2016 roga N 987)

rpakgaHam MoXWroro Bo3pacTa, YaCTUYHO UMW MOMHOCTBIO YTPaTMBLLUMM CMNOCOBHOCTbL K CamMOOBCIyXMBaHMIO U
Hy>XOatoLWumMcs o MeguLMHCKUM NOKa3aHWsIM B MOCTOSIHHOM MOCTOPOHHEM YXO4e Ha oMY,

(AB3au pgononHuTeneHo BkNtoYeH ¢ 15 uoHa 2017 roga noctaHosneHnem lNpaButensctea CaHkT-lNerepbypra ot 9
moHsi 2017 roga N 436, pacnpocTpaHsieTCsi Ha NpaBoOOTHOLLEHMS, BO3HUKLWME ¢ 01.01.2017)

rpaXkgaHam NoXKMIioro Bo3pacTta, YaCcTUYHO YTPaTMBLLUMM CMOCOBHOCTb K CaMOOOCYXXMBAHUIO U HY>XOAOLMMCS MO
MEAMLMHCKUM MOKa3aHUSM B CNeLManmn3mpoBaHHbIX yCITyrax 3KCTPEHHOM NOMOLLM "TpeBOXHasA KHOMka".

(AG3au pgononHuTensHo BkNtoveH ¢ 15 noHa 2017 roga noctaHoBneHnem lNpaButensctBa CaHkT-lNerepbypra ot 9
uoHsi 2017 roga N 436, pacnpocTpaHsieTcsi Ha NpaBoOTHOLEHMS, Bo3HUKwme ¢ 01.01.2017)

2.2. CocTtaB coumanbHbIX yCnyr, npenoctaBnseMbix B hOpMe coumanbHOro obCcnyxmBaHua Ha OOMy, BKIHOYasi
onncaHue coumarnbHbIX yCIyr B pa3pese BUOO0B CoLMarbHbIX YCIyr, YkazaH B NpunoxeHum K MNopsaky.

CpouyHble coumanbHble ycnyr B opme coLmnanbHOro oocnykmeaHust Ha oMy NpeocTaBnstoTCs B COOTBETCTBUN C
CocTaBoM CpOYHbIX COLManbHbIX YCNyr, NpegocTaBnsieMblx MOCTaBLUMKaMM couumarnbHbix yenyr B CaHkT-INerepbypre,
yTBEPKOEHHBbIM HAacCTOSILLMM NOCTaHOBIEHUEM.

(AB3au pgononHuTeneHo BkNtoveH ¢ 15 uoHa 2017 roga noctaHoBnennem [paButensctea CaHkT-lerepbypra ot 9
moHsi 2017 roga N 436, pacnpocTpaHsieTcsi Ha NpaBoOTHOLWEHMS, Bo3HUKLWME ¢ 01.01.2017)
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2.3. CocTaB coumarnbHbIX yCNyr, NPefocTaBnsieMblX B JOpMe COLManbHOro obcnyxuBaHust Ha JOMY, BKIIOYas MX
o6bemMm, B paspe3e BMOOB COLManbHbIX YCMyr M KaTeropui nonyyatenen couunanbHbiX ycnyr dopMUMpyeTca W
yTBepxxaaeTcst KommteTom no coumansHow nonutuke CaHkr-MNetepOypra.

(MyHkT B pepakummn, BBegeHHom B AenctBue ¢ 11 HosiOps 2016 roga noctaHoeneHwem [lpaButenbctBa CaHKT-
MeTepbypra ot 9 Hos6psa 2016 roga N 987. - Cm. npeablayLLy0 peaakuuio)

2.4. CoumanbHble ycnyrm B ¢opmMe coumanbHOro OBCRYXUBaHWA Ha [OMYy NpefocTaBNsAlTCs nonydartento
coumanbHbIX YCMyr B CPOKW, OnpeaeneHHble B MHaUBUAYyanbsHoM nporpaMmMe 1 LOroBope O NpeaocTaBneHnm coumarnbHbIX
yCnyr, 3aKnioyaemMoM MOCTaBLUMKOM COLMarbHbIX YCNYT U rpaXgaHuHOM (npeacTaBuTeneM) (ganee - OroBop); CPOYHble
coumarnbHble yCrnyru - B Cpoku, 00yCrnoBMEHHbIE HY>KAAeMOCTbIO NoryYvaTens couunanbHbIX YCIyr (HEMEANEHHO).

2.5. TlogyweBble HoOpMaTUBbl (MHAHCUMPOBAHWS CoUManbHbIX YCyr, OKasblBaeMblX B bopMe couunansHOro
obCnyxuBaHMa Ha OOMY, €XEerogHo paccyuTbiBatoTCsd KOMWUTETOM MO 3KOHOMMYECKOW MOMUTUKE M CTpaTErMyeckomy
nnaHvpoBaHuto CaHkT-lNeTepOypra C¢ y4yeToM METOOAMYECKUX PEKOMEHAAUMA MO pacyeTy MnodyLleBbIX HOPMaTMBOB
dMHaHCMpPOBaHMSA CcouManbHbIX YCNYr, YTBEPXOEHHbIX nocTaHoBneHvem [lpaButenbctBa Poccuiickon degepauum ot
01.12.2014 N 1285, Ha oCHOBaHMW OaHHbIX, NpeacTaBneHHbIX KomnteTom no coumanbHon nonutnke CaHkT-MNeTepbypra.

BennunHa nogyuleBbix HOPMATUBOB (BMHAHCUPOBaHWUS COLMAnbHbBIX YCIyr Ha odyepenHoi MHAHCOBbLIA rog U Ha
nnaHoBbIN Nepuog yTBepxaaercsa KoMnTeToM No 9KOHOMUYECKOW MONUTMKE U CTpaTermiyeckomy nnaHnupoBaHuto CaHKT-
MeTepbypra exerogHo 0o 15 HOAOPS TeKyLero MHaHCOBOro roga.

A63aL, nckntoveH ¢ 11 HosA6ps 2016 roga - noctaHoBneHue lMNpaeutensctBa CaHkT-lMeTepbypra ot 9 Hos6psa 2016
roga N 987. - Cm. npegbiayLLyo peaakuuio.

2.6. OCHOBHbIMM MoOKa3aTensMy, OMNpPedensaloWmMMM  Ka4yecTBO CcouManbHbIX ycryr B dopMe  coumanbHOro
obCcnyXnBaHMsa Ha oMY, ABMAKTCS:

rnokasaTenu, XapakTepuaylolime YOOBETBOPEHHOCTb CoLManbHbIMKA YCIyrami nosyvaTtenei coumarnbHbiX YCnyr
(Hanpymep, YMCNo 0BOCHOBAHHbIX >arnob, YMCINO NOMOXUTENbHBLIX UMK OTPULLATENbHBLIX OT3LIBOB O paboTe NocTaBLyKa
coumarnbHbIX yCnyr);

Hanuyne n CoCTOsiHME OOKYMEHTOB, B COOTBETCTBMU C KOTOPbIMM MOCTaBLUUK COLMANbHbIX YCMYr OCYLLECTBMSET
DesaTenbHOoCTb B cdpepe coumanbHOro obcnyXuBaHua Ha AoMy (ycTtaB (MOMOXEHWE); PyKOBOACTBA, MpaBwna,
WHCTPYKUWUM, METOAMKM paboTbl C Mofy4vaTensamm colmanbHbIX YCyr U COBCTBEHHOM AeATENbHOCTM; SKCMyaTaunoHHbIe
[OKYMEHTbI Ha obopygoBaHune, Npubopbl 1 annapaTtypy; MHbIE JOKYMEHTHI);

YUCINEeHHOCTb nonyaneneVl coumanbHbIX YCIyr, OXBa4Ye€HHbIX couuaribHbiIMX YycCryramm y OaHHOrNo nocTaBLUMKa
counanbHbIX yCIyT;

OOCTYNHOCTb ycnoavu7| pa3mMelleHna NoCTaBLWUMKOB colmanbHbIX yCnyr (B TOM 4Yucne AOCTYNHOCTb NpenocTaBlieHUnA
couwnaribHoro OGCJ'Iy)KI/IBaHI/Iﬂ ana uHBannooB U Opyrux nyd € y4eTtom OrpaHVILleHVIVI NX XKU3HEOEATENbHOCTU, WUHbIE
ycnosua, BnvatoLMe Ha Ka4eCTBO colnanbHbIX yCnyr, npegocTtaBiideMbIX nony4varenam counarnbHbIX ycnyr);

YKOMMMIEKTOBAHHOCTb WTaTa NOCTaBLWMKa coumnanbHbIX yCIyr cneyunannctamm n nx KBaJ'IVI(bVIKaLI,VIFl;

COCTOsiHME MHGOpPMaLMM O MOopsigke W MpaBunax NpenocTaBreHUst coumanbHbiX YCryr B ¢opme couuanbHOro
obcnyxvBaHUa Ha JoMy;

NoBbllWEHNE Ka4eCTBa counaribHbIX yCIyr n Sd)d.)eKTVIBHOCTI/I MX OKa3aHuA (onpep,enﬂech nexooa U MepoanﬂTMﬁ,
HanpaelieHHbIX Ha CoBepLUeHCTBOBaAHNE OeATeNIbHOCTU MNOCTaBLWMKa couMuanbHbIX YyCcnyr npuv npenoctaBiieHnn

coumanbHbIX YCryr).

2.7. Tlpn oueHke kayecTBa coumanbHbIX YCryr B ¢opMe couuanbHOro obCnyXuBaHUs Ha OOMY MCMOMb3yHTCSH
cneayowme Kputepum:

NOJTHOTa npeaocTaBieHna counanbHbIX YCIyr B COOTBETCTBUN C Tpe6OBaHVIFIMI/I ,El,GVICTByIOLLI,GFO 3aKoHOOaTeENbCTBAa;
CBOEBPEMEHHOCTb NpeaocTaBlieHnA coumnanbHbIX YCIyT,

pe3ynbTatMBHOCTL  (9PheKkTMBHOCTL)  MpegocTaBneHuMs  coumanbHbiX — ycnyr  (yhyudlleHne  yCroBun
XU3HeaeaTenbHOCTW Nony4vaTens coumanbHbIX YCryr).
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2.8. lMokasaTenu Ka4yecTBa NPegoCTaBEHNS coumarnbHbIX YCyr B (0OpPME COLMAnbHOro o0CnyXXMBaHUA Ha OOMY W
OLEHKa pe3ynbTaToB WX NpedoCTaBfieHUs MOCTaBLUMKAMM COLMarbHbIX YCIyr OMNpedensiTcsa no pesynbratam
npesocTaBEHNs coumnanbHbIX YCIYT NPUMEHUTESNBHO K KaXK4OMY KOHKPETHOMY MOSy4YaTernto coumanbHbIX YCyr.

2.9. YcnoBusi NnpeaocTaBrieHns coumarnbHbIX YCryr B oopme CoumanbHOro o6CnyXmMBaHus Ha AOMY OnpeaensoTcs
B COOTBETCTBMM C YCNOBMSAMM, YCTAHOBMEHHbIMU AEWCTBYIOLWMM 3aKOHO4ATENbCTBOM, C YYETOM YCIIOBWIA,
YCTaHOBIEHHbIX MOMyYaTENo coumanbHbIX YCIyr B UHOMBUOYaNbHOMW NporpaMmMe 1 JOroBope.

2.10. MNpun nony4yeHnn coumnanbHblX yCnyr B hopme coumnanbHOro 06CnyxmBaHna Ha AOMY MonyyaTenu counanbHbIX
ycnyr umetoT npaeo:

Ha yBaXXuUTeribHOe N ryMaHHOE OTHOLUEHUE,
Ha Bbl60p NnocTaBLUMKa coUuMarnbHbIX YCIYT;

Ha norny4yeHue GecnnaTHo B AOCTYMHON dpopMe MHopMaLIMK O CBOMX NpaBax U 0BGA3aHHOCTSAX, BuUaax coLuanbHbIX
YCIyF, Cpokax, MopsiAke M YCMOBUsIX WX MpegocTaBrieHusl, Tapudax Ha 3TW YCryrM U UX CTOMMOCTW, BO3MOXHOCTM
nony4yeHVs aTux ycnyr 6ecnnatHo;

Ha OTKa3 OT NPeAoCTaBNeHUs coumanbHbIX YCNyT;
Ha KOHMOEHLMANbHOCTb MHAOPMAaLIUM NMUYHOTO XapaKTepa, CTaBLUel U3BECTHOM Npu oka3aHWUW YCNyT;
Ha 3aLLMTy CBOMX MPaB M 3aKOHHbIX MHTEPECOB, B TOM Yucrie B cyAeBHOM nopsiake.

2.11. MNony4aTtenb coumnarnbHbIX YCryr 06s13aH CBOEBPEMEHHO B MMCbMEHHOM chopMe MHAOPMMPOBaTL MOCTaBLLMKA
coumarnbHbIX ycnyr 06 M3aMeHeHUn obCcToATENbCTB, 00yCnoBMMBaKOLWUX NOTPEOHOCTL B NMPeqoCTaBNEHMN COLMAnbHbIX
ycnyr B oopMe CoLManbHOro obCcnyXnBaHnsa Ha goMmy.

3. OnnaTa npeagocTaBreHUA counarnbHbIX yenyr
3.1. CouwmanbHble ycnyrn B doopme coumanbHoro obcnyxusaHus Ha gomy B CaHkT-lNerepbypre npegocTtasnstoTcs
nocTaBLLMKaMu coumanbHbIX yenyr 6ecnnatHo, 3a nnarty Unu YacTUYHYIO MnaTy B COOTBETCTBWM CO cTaTben 7 3akoHa.

PelueHre 06 ycnoBusix oka3aHusi coumarnbHbIx yenyr B hopme coumansHoro obenyxueanus Ha goMy (becnnaTHo, 3a
nrnaty WM 4acTWYHYK MnaTty) MNpPUHUMAETCS MOCTABLUMKOM COUManbHbIX YCMYr Ha OCHOBaHUM MpedcTaBrsieMblX
nonyvarenem couuanbHbIX yCnyr (npeacTtaBUTENeM) [OKYMEHTOB C YYETOM CpefHefyLeBOoro Joxofa nony4vartens
coumanbHbIX YCIyr, BENMWYUHBI MPOXUTOYHOIO MUHMMYMA, yCTaHoBneHHoro B CaHkT-Metepbypre, a Tawke TapudoB Ha
couuarnbHble yCnyru.

Pacuer cpegHenyLLEeBOro 4oxoaa B OTHOLLEHWW NoryyaTenst coumnanbHbIX YCMYr, 3@ UCKIIOYEHWEM NNL, YKa3aHHbIX
B nyHkTe 3.2 lMopsgka, NpoM3BOAMTCA Ha [aTy obpallieHust M OCYLLECTBIISIETCS B COOTBETCTBUM C MOCTAHOBIEHMEM
MpasutensctBa Poccuiickon ®epepaumm ot 18.10.2014 N 1075 "O6 yTtBepxaeHun [paBun onpegeneHusi
cpefHenyLweBoro noxoaa Ansi NPeqocTaBrenHns coumanbHbIX yenyr 6ecnnaTtHo" Ha OCHOBaHWMM CBeAEHWI (MHpopMaLun)
O COCTaBe CeMbM, HanmuMumMm (OTCYTCTBMM) [AOXOOOB UNIEHOB CEMbM WM OOWHOKO MPOXMUBAOLLErO rpaxkaaHuHa |
NpVHagnexailiemMm um (emMy) NMyLLIECTBE Ha NpaBe COBCTBEHHOCTM.

3.2. COLlMaﬂbeIe ycnyrm B cbopme counarnibHoro 06Cﬂy)KI/IBaHI/I‘iI Ha OOMY NpeanoCTaBIIAOTCA GecnnarHo:
HEeCOBEPLUEHHOITETHUM OEeTAM;

nvuam, nocTpagaBwMM B pe3ynbTate  4pes3BbldalHbIX  CUTyauWi, BOOPYXEHHbIX  MEXHaLWOHarbHbIX
(MEX3THMYECKMX) KOH(PINKTOB;

poouTensiM (3aKOHHbIM MNPEeACTaBUTENSIM) HECOBEPLUEHHONETHMX AETEN, HaxOOsALMXCH B COLMANbHO OMacHOM
MONOXEHWH;

(AB3au gononHutenbHO BkToYeH ¢ 11 HoA6pa 2016 roga noctaHoBneHuem paButensctea CaHkT-lerepbypra ot 9
Hosbpst 2016 roga N 987)

rpaxgaHam, cpeaHedyLleBOW O0xoh KOTOpbIX Ha Aaaty 06paLIJ,eHMﬂ 3a norny4vyeHnemMm couuarnbHbIX YCIyr HWxe
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npegenbHON BENUYMHBI UMW paBeH NpeaenbHON BENMYMHE CpeqHeayLLeBoro Aoxoaa Ans NPefoCTaBeHns CounarbHbIX
ycnyr 6ecnnartHo, yCTaHOBMNEHHOM B cTaTbe 8 3akoHa.

3.2-1. B doopMe coumanbHOro o6CnyXMBaHWA Ha [OMy nNpegocTaBnsawTca OGecnnaTtHo crnegyowme Buabl
coumarnbHbIX YCNYT:

couunarnbHO-NCUXoJs1orm4EeCcKne;
coumnanbHO-negarorn4eckne;
coumnanbHO-TPyOoOBbIE;
coumnanbHO-NpaBoBbIe:

YCNyrM B LENsiX MOBbIWEHNS KOMMYHMKAaTMBHOIO MOTeHUMana nonyyatenen couuanbHbIX YCIyr, WMEKLLMX
OrpaHNYEHUsT XXNU3HEAEATENBHOCTU, B TOM YMCTe AeTER-UHBANMOOB.

(MyHKT gononHuTenbHO BKNtoveH ¢ 11 HosA0psa 2016 roga noctaHoBneHem [NpaBuTtensctBa CaHkT-lNerepbypra ot 9
Hos6psa 2016 roga N 987)

3.3. CoumanbHble ycnyrm B dopMe coumanbHOro oOCNyXvMBaHUs Ha OOMY NPELOCTaBMAOTCA 3a nnaTty wnm
YacTWYHYI0 nnaTy, ecnu Ha AaTty obpaleHus cpedHedyLlleBOW A0X04 Mofyyartens coumanbHbIX YCyr npeBbilaer
npeaenbHy BENVUMHY CpeaHeayLLeBoro Aoxoaa AN NpeAoCTaBNeHNs CoLmarnbHbIX YCryr 6ecnnaTHo, yCTaHOBIEHHYO
B cTaTtbe 8 3akoHa.

3.4. Mnata 3a npegocTaBneHe couuanbHbIX ycnyr B dopMe coumanbHOro obCnyXuBaHMS Ha OOMY B3UMAaeTCcs
MOCTaBLUUKOM COLMarnbHbIX YCIyr B NOpsiAke, ycTaHoBNeHHOM [paButensctBom CaHkT-lNeTepbypra.

(MyHkT B pepakumu, BBedeHHoW B pgencTene ¢ 6 uona 2016 roga noctaHoerneHvem [lpaButensctBa CaHKT-
MeTtepbypra ot 30 mioHa 2016 roga N 530. - Cm. npegbiayLLyo pegakuuio)

4, TpeﬁoBaHMﬂ K gedaATesibHOCTU NOCTaBLUUKa CoOlManbHbIX yCnyr
4.1. MocTaBLLMKOM coumarnbHbIX YCryr, npegocTaBnsieMbix B dopme coLmanbHOro obenyxuBaHust Ha goMy (aanee -
MOCTaBLUMK YCMyT), SIBMSIETCSA HOPUOMYECKOE NULIO HE3ABMCUMMO OT €ro OpraHu3aLMOHHO-NPaBoBOM hOpMbl M (Mnu)
UHAMBUAYanNbHLIA  NPeanpuHUMAaTenb, OCYLLECTBRSOWME couManbHoe obcnyxuBaHue B dopMe  CcoumanbHOro
obcnyxvBaHUs Ha JOMy .

4.2. [leAaTenbHOCTb NOCTaBLUMKA YCNyr AOIMKHA COOTBETCTBOBATbL TpeboBaHusm PepepanbHoro 3akoHa N 442-93,
apyrux degepanbHbIX 3aKOHOB U MHbIX HOPMAaTMBHBIX NPaBoBbIX akToB Poccuiickon ®epepauunn, 3akoHa, a Takke UHbIX

3aKOHOB M MHbIX HOPMaTMBHLIX NPaBOBLIX akToB CaHkT-MNeTepbypra.

4.3. lMocTtaBwumK ycnyr obsizaH npegocTaBnsATb couuanbHble YCyrM B COOTBETCTBUM C  MHAMBUAOYaNbHBIMU
nporpaMmMamMu 1 yCrioB1MsIMW JOroBOPOB HAa OCHOBaHWUK TpeboBaHuin PepepanbHoro 3akoHa N 442-93.

4.4. Mpwn npegocTaBneHMn coumanbHbiX yenyr B opmMe coumanbHOro obcrnyxmBaHua Ha AOMY MOCTaBLUMK yCnyr
06s3aH:

cobntodaTb NpaBa YerioBeka y rpaxaaHuHa,;

obecneyvBaTh HENPMKOCHOBEHHOCTb JIMYHOCTU U GE30MacHOCTb MoryyaTenein counanbHbIX YCnyr;

obecrneqnBaTb O3HaKOMIieHME nony4vatenen coumanbHelX ycnyr (MpeacTtaBuTeneil) ¢ npaBoyCTaHaBMVBAKOLWMMU
[OOKYMEHTaMW, Ha OCHOBaHUM KOTOPbIX NOCTaBLLMK YCINYr OCYLLECTBISET CBOK AEATENbHOCTh M OKa3bIBAET CoLMarnbHbIe
ycnyru;

obecne4vnBaTb COXPaHHOCTb JIMYHbIX BELLEeN 1 LLeHHOoCTEN nonyanene|7| coumnarnbHbIX YCIYT;

npeacTaenaTb MNonyyatensaM couuanbHbIX YCIyr BO3MOXHOCTb MOMb30BaTbCA yCNyramu CBsi3W, B TOM 4ucne
VNHGOPMALMOHHO-TENEKOMMY HUKALIMOHHONM ceTu "UHTEpHET", NOYTOBOW CBA3W;

UCMOSHATb MHble 06S13aHHOCTU, CBSi3aHHbIE C peanu3auveii NpaB nosy4daTenei coumnanbHbIX YCyr Ha couuanbHoe
obcnyxuBaHue.
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5. nepequb AOKYMEHTOB, HEOGXOAVIMI:IX AnA npegocTtaBrieHnA counanbHbIX yenyr
5.1. PelueHne o npedocTaBreHnm coumarnbHbIX yCnyr B hopMe CoLmnanbHOro obCnyXuBaHmMsa Ha oMYy NMPUHMMAaETCS
agMUHUCTpauuen paroHa Ha OCHOBaHUM cneayoLwmx AOKy MEHTOB:
(AG3au B pepakuum, BBegeHHom B gewnctene ¢ 11 HoAOps 2016 roga nocTaHoerneHvem [lpaButenbctBa CaHKT-
MeTepbypra ot 9 HoA6ps 2016 roga N 987. - Cm. npeabiayLLyo peaakuuio)

[OKyMEHT, yA0CTOBEPSIOLLUIA NUYHOCTb Nony4Yatensi coumanbHbIX yenyr (NpeactaBuTens);

AOKYMEHT, MOATBEpXAaloLMA NOMHOMOYMSA NpeacTaBuTens (npu obpalleHun 3a nonyyeHneMm coumanbHbIX yCnyr
npeacTaBuTens);

OOKYMEHT, MOATBEPXAAOLWMA MECTO XUTeNbCTBa U (MNu) npebbiBaHWs, hakTUYECKOro MpPOoXUBaHUS Mofy4darens
coumanbHbIX yCnyr (npeactasuTens);

OOKYMeHTbI (CBedeHust), noaTBepKaalolmMe HanMume y nonydaTtensi coumanbHbiX YCryr oBCToATeNbCTB, KOTOpble
yXyOwWaT UMM MOryT YXyAWUTb YCIOBUSI €r0 JKU3HEOEATENbHOCTU, MOCHYXMBLLUMX OCHOBaHMEM [Ans NpuUsHaHus
rpaxkgaHuHa Hy>KOalLWUMcs B coumarnbHbIX yenyrax B opme coumanbHOro o6CiyKMBaHus Ha oMy ;

absay, ncknoyeH ¢ 11 Hosbpsa 2016 roga - noctaHoBneHve lNpaButenbctBa CankT-leTrepbypra ot 9 Hosbpsa 2016
roga N 987 - cm. npeablayLlyto pegakuuto;

absay, ncknoyeH ¢ 11 Hosbpsa 2016 roga - noctaHoeneHve lMpaButenbctBa CaHkT-leTepbypra ot 9 Hosbps 2016
roga N 987 - cMm. npegbiayLLyo pegakuuto.

OOKYMEHTbI O COCTaBe CEMbM MonyyaTens counanbHbIX yCIyr.
(ABG3au, gononHuTeneHo BktodeH ¢ 15 uoHa 2017 roga noctaHoBneHuem lMpasutensctea CaHkT-lNeTepbypra ot 9
moHsi 2017 roga N 436, pacnpocTpaHsieTcst Ha NPaBoOOTHOLWEHMS, Bo3HUKWwWne ¢ 01.01.2017)

5.2. [JokymeHTbl, HeoOxoauMMble AN MPUHATUA peLleHus O NPeLOCTaBEHMU coumanbHbIX ycnyr B chopme
coumanbHOro obcnyxmBaHust Ha OOMY, NPEACTaBnATCA nofyvaTtenem couvanbHbiX YCnyr (NpeacTaBuTenem) fUYHO
nmnbo nognexar NpedcTaBNeHNIO B paMKax MEXXBEAOMCTBEHHONO MH(OPMALMOHHOIO B3anMMOLENCTBNSA B COOTBETCTBMM C
TpeboBaHusimn ctatbn 7 PegepanbHoro 3akoHa "O6 opraHusauum NpegocTaBNEHNs roCyAapCTBEHHbIX U My HULMMANbHbBIX
ycnyr".

5.3. Ans nonyyeHusi coumanbHbIX ycnyr B hopmMe coumanbHOro oGCny>KMBaHUS Ha AOMY MOfyyvaTerb CoLmanbHbIX
ycnyr (npegcTaBuTenb) AOMKEH NPEACTaBUTL NOCTABLUMKY COLMarnbHbIX YCMyr crneayoLime OKYMEHTbI:

[OKyMEHT, yA0CTOBEPSIOLLMIA NUYHOCTb Nony4Yatensi coumanbHbIX yenyr (NpeactaBuTens);

AOKYMEHT, MOATBEpXAaloLMn NOMHOMOYMSA NpeacTaBuTens (npu obpalleHun 3a nonyyeHneMm coumanbHbIX yCnyr
npeacTaBuTens);

nHounBuayaribHyr nporpaMmmMmy, 3a UCKIK4YeHnEM cltydaa npenoctaBiieHnA CPOYHbIX COUMaribHbIX YCIYT;

OOKYMEHTbI, HeoOxoauMmble AN ONpefeneHns cpefHedyLeBOro AOoXo4a noryyatens couuvanbHbIX yeryr ans
npegocTaBneHns couunanbHbiX ycnyr 6ecnnatHO (OOKYMEHTbl O COCTaBe CeMbW MorydvaTtens coumanbHbIX YCNyr,
OOKYMEHTbl O [oxo4ax Mnonyyatens couuarnbHbIX YCIyr U YfeHOB €ero cembu (cynpyra (cynpyru), poauTtenen wm
HECOBEPLUEHHONETHMX AETEN, COBMECTHO NPOXUBAIOLLMX C MONyYaTenemM coumnanbHbIX yCnyr).

(MyHkT B pemakuumv, BBEdeHHoW B AencTteme ¢ 15 moHa 2017 roga nocTaHoBneHvem [paButenbctBa CaHKT-
Metepbypra ot 9 uoHa 2017 roga N 436, pacnpocTpaHsercs Ha npaBoOTHOLWEHMS, BO3HuKwKe ¢ 01.01.2017. - Cwm.
npeAblayLLyto pefakumto)

6. MpekpalieHne npeaocTaBrieHUsi coumnaribHbIX ycnyr
6.1. OcHOBaHVAMM NpeKpaLLeHnsi NPegoCTaBeHNs CouunanbHbIX YCIyr B dOPME COLMANbHOIO OBCHYXUBAHMSA Ha
OOMy SBNATCS:

NMMCbMEHHOE 3asdBlieHne nony4yarena couuaribHbliX YyCnyr (I'Ipe,El,CTaBMTe.I'Iﬂ) 06 oTkase B npenocTtaBiieHnn
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coumnarbHbIX YCIyT;

OKOHYaHWe cpoKka NPEedOoCTaBMEeHNs CoLmanbHbIX YCNyr B COOTBETCTBUM C UHAMBUAYanbHOW NporpaMmoi u (1Mnm)
MCTEYEHMe CpoKa AeNCTBUA [0roBopa;

HapyLLeHVe nony4atenem couuanbHbIX ycryr (MpeacTaBuTenem) yCrnoBuii, npeayCcMoTPeHHbIX JOrOBOPOM;

CMepTb NoryyaTens coumanbHbIX YCryr unm nukemMaaumns (npekpalleHne OenaTenbHOCTI) opraHM3aunn coumanbHOro
obCcnyXunBaHus;

pewieHne cyga O npu3HaHum nony4darena counarnbHbIX yCInyr 0e3BeCTHO OTCYyTCTBYHOLLMM UINN Yy MEPLLNM;

OocyXxXOeHune nony4varena counarnbHbIX YCNyr K OTObIBAHUIO HaKa3aHWs B Byae nuieHna CBO60p,bI.

6.2. TlocTaBWUK coumanbHbIX YCRyr BrpaBe oOTkasaTb (MPMOCTAHOBMTL) MOMyYaTento couunanbHbIX YCnyr B
npeaocTaBneHnn coumanbHbIX ycnyr B hopMe coLmanbHoro obcnyxusaHust Ha JOMy, B TOM YMCIe BPEMEHHO, B Criyvae
HenpeacTaBneHnsa nornyyartefnieM coumanbHbiX ycnyr (nNpeacTaButenem) WHAMBMAOYaNbHOW MpOrpammbl, BblAdaHHOW
nonyyaTtento coumanbHbIX YCNyr (3a UCKNIOYEHEM Clyyas NpeaocTaBneHns CPOYHbIX CoLManbHbIX YCYr), AOKYMEHTOB,
HeoOxoaMMbIX OM1S onpefdeneHns cpeqHedyLIeBOro [oxoda nonyyartens coumanbHbiX YCnyr Ansi NpeaocTaBneHust
coumanbHbIX ycnyr 6ecnnartHo.

(MyHkT B pepakummn, BBegeHHom B aenctBue ¢ 11 HosiOps 2016 roga noctaHoeneHwem [lpaButenbctBa CaHKT-
MeTepbypra ot 9 HosOps 2016 roga N 987. - Cm. npegbiayLLyo peaakuuio)

MpunoxeHue

Kk Mopsiaky NpegocTaBrneHnst coumarnbHbIX
YCNyT NOCTaBLUMKaMUN COLManbHbIX YCryr
B chopme coumanbHoro obCnyKnuBaHus
Ha gomy B CaHkr-lNeTepbypre

(B pepakuwuu1, BBE4EHHOW B AeNCTBME

¢ 15 moHa 2017 roga NOCTaHOBIIEHNEM
MpaButenbcTtBa CaHkT-MNeTepOypra

oT 9 umoHsa 2017 roga N 436,
pacnpoCTpaHsSeTCS Ha NPaBOOTHOLLEHUS,
Bo3HUKwme ¢ 01.01.2017. -

Cwm. NpedblayLyto pegakumio)

CocTtaB coumanbHbIX yCnyr, npeaocTaBnseMbIX NOCTaBWMKaMU coumarnbHbIX yenyr B opme
coumanbHoro obcnyxuBaHua Ha gomy B CaHkT-lTleTepbypre

N n/n HanmeHoBaHWe coumanbHOM yenyru OnucaHne coumanbHOM ycrymm
1 2 3
1. CoumnanbHO-6bITOBbIE yCNyru
1.1 [lMokynka 3a cyeT cpencTB nony4yartens | CocTaBneHne 3asiBK/ Ha NOKYMNKy TOBAPOB; MOKyMNka B Grivbkanmnx
coumarnbHbIX YCIyT 1 AOCTaBka Ha JOM | TOProBbIX OpraHn3auunsx n ocTaBka 3a CHET CPeacTB nony4varens
NPOAYKTOB MUTaHWUS, MPOMBILLSIEHHBIX | COLManbHbIX YCNYr NPOAYKTOB MUTaHWS, MPOMbILLIEHHbIX TOBApPOB
TOBapOB NepBON HEOOXOANMOCTH, nepeon HeobxoaMMOCTN, NPEeAMETOB ANNTENBbHOMO NONb30BaHMS, KHUT,
CpeacTB caHUTapum U r1rmeHsl, raseT W XypHanoB, CPeACTB CaHUTapun N rMrneHbl, CPEACTB yxoaa
CpeacTB yxoda (BECOM [0 NATY KI 3@ OQHO MOCELLEHUE); OKOHYATENMbHbIA pacyeT ¢
nonyyarenemM couunanbHbIX ycryr
1.2 |lMomoLb B NpUroToBAEHWUN NAULLA OkazaHue nomoLly B NpUroToBneHun bntog, Ho He Gonee OByX 3a OAHO
noceLleHve, B TOM Yucne 1 gns mMrnagexua; pasorpes nuwm; ybopka
MecTa MPUroTOBIIEHUS MULLK, MbITbE MNOCYAbl NOCIe NPUrOTOBEHNS
NULWK; MbITbEe, OYUCTKA, HApe3Ka NPOLYKTOB NMTaHMA B 0bbeme,
HeobXoAMMOM O1151 NPUrOTOBMNEHUS MULLIM NOMyYaTento coumanbHbIX
ycnyr
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NPOXMBAIOLLIMX B XKMIbIX MOMELLEHUAX
6e3 ropsivero BOgOCHabXeHWs)

1.3 |lMomoLb B nprveme nuwm (kopmnenue) |lMogrotoBka nonyvaTtensi coumanbHbIX YCIyr K npuemy nuwm (yaobHoe
yCaXXMBaHue nory4yarernst coumanbHbIX YCNYT U MbITbE PYK);
MoaroToBKa NPUrOTOBIIEHHOM MULLIM U KyXOHHbIX MPMOOPOB, Nocyabl ANs
npvema N (KOPMIeHNs); pa3orpesB NPUroTOBIEHHON MULLW;
noaroToBka MecTa Ansi NpMeMa NuLLKM; KopMIIeHUe nonyyartens
coumarnbHbIX YCNYT, KOTOPbIA MO COCTOSHMIO 3OPOBbSI HE MOXET
CaMOCTOATENbHO NPUHUMATL NULLY; yOopka MecTa npuema nuLm,
MbITb€ NOCYAbl NOCIE NPUHATUSA MULLA
1.4 |[lMomoLub B ogeBaHuun 1 nepeogeBanmn |NomMolyb B ogeBaHUM (HageBaHWe Ha nony4varerns coumanbHbIX yenyr
nvuam, He CnoCcoBHbLIM MO COCTOSIHAKO | MOAFOTOBIIEHHOW B COOTBETCTBMM C LLENbIO U NOTO4HBIMA YCIOBUSIMM
3[10pOBbS CaMOCTOATENBHO odexabl, obyBwu, ronosHoro yéopa); NOMOLLb B pa3fgeBaHun (CHATHE C
OCYLLEeCTBNATb 3a cobon yxon nony4yarens coumanbHbIX yCnyr ogexapsl, obyBu, rornoHoro ybopa);
NOMOLLIb B NepeocfeBaHnm
1.5 |CmeHa (nomMoLLb B CMEHE) CHsTue (NOMOLLb B CHATUM) UCMONb30BaHHOIO NOCTENLHOro benbs;
nocTensHoro 6enes cbop CHATOro NocTenbHOro 6enbs B MELLOK (KOP3WHY) AN
ncnonb3oBaHHOro 6enbs; nepecTunaHue NocTenm
1.6 |CmeHa noary3HuKoB u CHaTWe 1 yTUnmnsaumusa Ncnosib30BaHHOMO NMOAry3HMKa Unm
abcopbupytoLlero 6enbs nuuam, He abcopbupytoLero 6enbs; NpoBegeHNe MriMeEHNYECKUX Nnpouenyp
CNOCOOHLIM MO COCTOSIHMIO 340p0oBbS | (00paboTka Tena nonyyatens couunanbHbIX YCIyT BAaXHbIMU
CaMOCTOSITENbHO OCYLLECTBNATL 3a candgeTkamu, oYULLaLLUMK NpenapaTtamm); HageBaHue HOBOrO
cobon yxoa NnoAary3Huka munu abcopbupytoLero 6enbs
1.7 |lMpenocTaBneHne rmrmeHNYecKknx YMbIBaHME, NOMOLLb B CAMOCTOATENBHOM YMbIBaHWW; NPUYECHIBAHUE;
ycnyr nuuam, He cnocobHbIM Mo yXof 3a NMosfocThbio pTa, 3a yLWwamMun, HOCOM U rnasamm (MPoMbIBaHuE);
COCTOSIHUIO 30,0POBbS rmrmeHn4yeckasi obpaboTka pyk u Hor; ob6TMpaHue, nogmbiBaHue,
CaMOCTOSITENbHO OCYLLECTBNATL 3a MOMOLLIb B CAMOCTOATENbHOM MOAMbIBAHWW, NOATUPAHUM, BbIHOC
cobon yxoa cyAaHa
1.8 |[CopeicTBue 3a cyeT cpeacTs CopelcTBure B OKa3aHUM MapyKMaxepckmx yCnyr nony4varento
nony4arens coumasnbHbIX yCnyr B coumarnbHbIX YCNyr (CTPWKKa, OKpacka, yKkrnagka Bornoc, bputee
OKasaHWW NapyKMaxepCcKnx ycryr Bopoabl, ycoB); noabop KoMNaHuu, NPeLoCTaBAoLLIEN
NapuKMaxepckue ycnyrm (MOHUTOPVHI NPeoCTaBNAEMbIX YCITYT U UX
CTOMMOCTM, UHCPOPMMPOBAHME MONyYaTENs CoLMnanbHbIX YCNyr O
pesynbTarax NPOBeAEHHOr0 MOHUTOPUHIA); 0hOPMIIEHNE 3asBK/ Ha
npefocTaBrneHne NapuKMaxepckmx ycnyr
1.9 |ConpoBoxgaeHue B GaHto (Ans MomoLub B cbope YncTon ogexabl N He0BXoAMMbIX OS151 MOMbIBKA

BELLIEN; CONPOBOXAEHWE NomnyYvaTens coumnanbHbIX YCnyr B 6aHo 1
obpaTHO

1.10

Bbi3oB Bpaya Ha oM, B TOM uucre
3anncb Ha Nprem K Bpady

Bbi3oB Bpaya Ha AOM K Mony4daTento coumanbHbIX yCnyr no TenedoHy;
BbI30OB Bpaya no 3anvcu B peructparype (nmyHoe noceleHne
permcTpaTypbl coumanbHbIM paboTHMKOM); 3NEKTPOHHAs 3anvchb Yyepes
WMHAOPMALMOHHO-TENEKOMMY HUKALIMOHHY0 ceTb "UIHTepHeT";
BbISICHEHVE HEOBXOAMMOCTUN NPUCYTCTBUS COLManbHOrO paboTHMKa Npu
NnnaHoBOM BbI30OBE Bpada K norydaresnto coumnarnbHbIX yCryr
(cormacoBaHve BbI30Ba Bpaya ¥ BpeMeHW NnoceLleHns nonyyarens
coumanbHbIX YCryr coumanbHbiM paboTHMKOM); MOMOLLb NOMNyYaTento
coumarnbHbIX YCNYr Npy 0OCMOTPe Bpayvom (npu HeobxogmmocTn);
oXuaaHue pesyribTata nocelleHns Bpada; B3anmMogencTene ¢
nevawmm Bpayvom nomnyvaTens coumanbHbIX YCryr

ConpoBoxaeHue K Bpady

MomoLub B cbope HeOBXOAUMBIX AOKYMEHTOB Nony4vaTtens coumanbHbIX
ycnyr (nonuc oba3atenbHOro MEAMLUHCKOrO CTPaxoBaHWs, AOKYMEHT,
yO0CTOBEPSLNIA NMUYHOCTb, MEAWULMHCKasA KapTa); CONpoBOXAEHWE
nonyyartens coumnanbHbIX yCNyr 40 MeOULMHCKON opraHv3aummn u
0bpaTHO 0 MecTa NPOXUBaHWS; OKa3aHWe NMOMOLLM MomnyyaTento
coumanbHbIX YCRyr Npy CHATUM (HageBaHnM) BepXHEN oaexabl 1
coade (nony4veHun) ee B rapaepod, B HagesaHum (CHATUM) Gaxvn (npwm
HeobX04UMOCTH); CONPOBOXAEHNE B MOMELLIEHWNAX MEOULIMHCKON
OpraHv3auum; okasaHve NoOMOLLIM NoMNyYaTernto coumanbHbIX yCnyr B
kabuHeTe y Bpaya npu CHATUK (HageBaHuK) ogexabl (npu
HeobxoanmocTH)
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1.12 | CopgevicTBre B MNONYyYEHNM MonydeHue y nevawero Bpada nonyyarens coumnanbHbIX yCryr
NekapCcTBEHHbIX NPenapaToB, U3Lenui | peLenToB (NbroTHbIX PELIENTOB) Ha flekapCTBEHHbIE Npenaparhl,
MEANLIMHCKOro Ha3HaveHus, n3aenusi MeANLMHCKOro Ha3HavyeHns; NpMobpeTeHne no peuenty
npenocTaBnsieMbIX B COOTBETCTBUN C | NIEKAPCTBEHHLIX MPENapaToB, M34eNuin MeguULUHCKOTO Ha3HavYeHus 3a
AEeVCTBYIOLLUM 3aKOHOAATENbCTBOM CYUEeT AEeHEXHbIX CpeacTB nonyyarens counanbHbIX yCryr v (Mnu)

nornyYeHne fiekapCTBEHHbIX NpenaparoB, U3genuin MeEQULMHCKOrO
Ha3Ha4YeHWs Mo NbrOTHOMY peLenTy; OCTaBKa JieKapCTBEHHbIX
npenaparoB, U3genuin MEQULMHCKOrO Ha3Ha4YeH s Ha LOM
nony4yarernto couunanbHbIX YCIyr; OKOHYaTemNbHbIN pacyeT ¢
nony4arenem coumanbHbIX yCnyr

1.13 |CopgevicTBre B opraHusanmm Pa3bscHeHve nony4dartento coumnanbHbIX yCIyr MexaHnu3ma nonyyeHus
CaHaTOPHO-KYPOPTHOIO NEYEHNS NN | CaHaTOPHO-KYPOPTHOMO fIeYEHNs UM 0300POBUTENBHOIO OTAbIXa,
03[0POBUTENLHOIO OTAbLIXa, NnpegocTaBnseMoro B COOTBETCTBMUN C AENCTBYOLLNM
NPeaoCTaBNSIEMOro B COOTBETCTBUM C | 3aKOHOAATENbCTBOM; COOAENCTBME B OPOpMIIEHNN HEODXOANMbIX
OENCTBYIOLMM 3aKOHOAATENLCTBOM | AOKYMEHTOB; nepeaada AokymeHToB B CaHkT-IeTepOyprckoe

rocyapCTBEHHOE Ka3eHHoe yupexaeHne "MHorody HKUMOHaNbHbIN
LeHTP NpefoCTaBIEHNs TOCYAAaPCTBEHHbIX U MyHULMMANbHBLIX yCryr";
cogencTeme B opraHmnsaumm pabotbl ¢ PoHOOM coLmanbHOro
cTpaxoBaHusi Poccuiickon ®egepaunm (ganee - PoHA coumanbHOro
CTpaxoBaHusi) (B TOM YUCIE B MOCTAHOBKE Ha yyeT B doHae
coumanbHOro CTpaxoBaHus A51s NONyYeHUss CaHaTOPHO-KY POPTHOro
nieyeHns); cogencTeme B MOMYYEHNM U NPeaoCTaBAEHUM Ny TEBKN
nony4yarerto couunanbHbIX yCryr

1.14 |lNomoLub Npu nogroToBke Bewen ans  |MogrotoBka B COOTBETCTBUU C LiESbHO Y MOrOAHbIMM YCIOBUSIMU
Bbl€34a Ha OTAbIX 3a Npegensl ropoga |oaexabl u 00yBuW nonyyartensi coumanbHbIX YCNYr 1 Ap.; YNakoBKa B

Oarax nony4darens couuanbHbIX yCryr ogexabl, o0yBsu,
nekapCcTBEHHbIX MpenapaToB 1 ap.

1.15 |Cpava 3a cuet cpeacTs nony4yarensa |C6op Beluen, TpebyoLWwmx CTUPKA, XMMYUCTKM UMY PEMOHTA;
coumanbHbIX YCIyr BELWEen B CTUPKY, | NONyYeHne AeHEXHbIX CPeacTB OT nonyyaTens counanbHbIX yCnyr Ha
XUMYUCTKY, PEMOHT, obpaTHas nx onnary ycnyr CTUPKU, XAMYUCTKA UM PEMOHTA; JOCTaBKa BELLEN
JocTaBka BECOM [0 MATM Kr B OpraHM3aumio 6bIToBOro 06CnyxvmBaHums; onnara

YCIYT CTUPKU, XMMYUCTKN UM PEMOHTA; OOpaTHas OOCTaBKa BELLEN
BECOM [0 MATW KI Nony4aTento coumnarnbHbIX YCIyT; OKOHYaTENbHbIN
pacyeT ¢ nony4yarenem coumanbHbIX yCnyr

1.16 |CopeicTtBue B obecneyeHnm OcbopmrieHne 3aka3a Ha NpuobpeTeHME TOMMMBA; aBaHCUPOBAHWE
TONMMBOM (4119 NPOXKUBAIOLLIMX B nony4yarenem couuanbHbIX YCryr 3akasa; MHgopMmpoBaHue
XUNbIX NOMeELLEHNsIX 6e3 nony4varens coumasnbHbIX YCyr O CPOKaX BbIMONHEHUST YCIyT
LleHTpanbHOro OToNMeHus ) opraHu3auusiMm, NPUHABLLMMUN 3aKa3; OKOHYaTENbHbIN pacyeT ¢

nony4arenem coumanbHbIX yCnyr

1.17 | Tonka neven (41 NPOXMBaOLLMX B MogroToBka neyu K Tonke (MOAroTOBKA MHBEHTApPS!, PacTOMKW, 3aKrnagka
XUMbIX NoMeLLeHnsx 6e3 OpOB); 3aTorka neyun ¢ NnocrneayLwmm HabnoaeHem 3a NpoL.eCCoM
LLEeHTpanbHOro OTOMNseHUs) TOMKK C cobntogeHem Mep NPOTUBONOXKAPHOM Ge3onacHoCTH

1.18 |[HocTaBka Bogbl (418 NpoxmBatoLwmx B | [ogrotoBka YMcTom Tapbl No4 Bogy (Begpa eMKOCTbio He Gonee cemu
YKUIbIX NoMeLleHnsx 6e3 nuTpoB); 3abop BoAbl U3 Brvxanwero NpurogHoro Ans
LleHTpanbHOro BogocHabxeHusl) NCNONb30BaHUsl ICTOYHMKA BOAbI; AOCTaBKa BoAbl Mony4vaTento

coumarnbHbIX YCNYr Ha AOM

1.19 | OpraHusauus noMmoLlu B npoeaeHnn | Momollb B NriaHMpOBaHWM PEMOHTHbIX paboT; coaencTemne B
3a CYeT cpefacTB nonyvarens YCTPaHEHUM HENCMNPABHOCTEN (BbI30B Ha JOM CaHTEXHUKOB,
coumarnbHbIX YCITYT PEMOHTA XKWUMbIX 3MEKTPUKOB M APYIMX CNeumnanmcToB); nogbop opraHnsauui,
NOMELLLEHWI OCYLLECTBINSAIOLLNX PEMOHTHO-CTPOUTENBHbBIE PabOoThl, PEMOHT

rasoBOro M 3feKTpu4eckoro obopyaoBaHust; nogadya 3asiBfeHus Ha
PEMOHT KMITbIX MOMELLLEHUI (€CNN XKMIbe HaxoguTcst Ha B6anaHce
KUMULLHO-3KCMITyaTauMoOHHON OpraHn3aumn); CogencTeme B
3aKrnoYeHnn LOroBopa C opraHusaumen Ha npoBegeHne pabor;
ydacTue B NPUHATMU paboT COBMECTHO C Mony4yaTenem coumnanbHbIX
ycnyr (npy HeobxoaumocTn)
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1.20 |CopgewncTBue B NPpOBEAEHMMN 3a CHET Mon6op v npmBReYeHne MHbIX Nny, (Cny»x0, opraHnsauui),
cpeacTB nonyyatens coumnanbHbIX OCYLLECTBNSAOLLMX YOOPKY XUIbIX MOMELLLEHUIA 3@ CHET CPeacTB
ycnyr yGopKu XKuIbIX MOMELLEHWA, nony4yarens coumanbHbIX YCNyr; corfacoBaHue ¢ nonydvarenem
MbITbS1 OKOH coumarnbHbIX YCIyT CTOMMOCTU U CPOKOB BLIMNOSTHEHMS paboT; y4acTue

B MPUHSITUM paboT COBMECTHO C MonyyaTernem coumanbHbiX yenyr (npu
HeobXxoanMOoCTH)

1.21 |BbliHOC Mycopa YnakoBka 1 BbIHOC Mycopa (He 6onee naTu Kr) U3 KBapTupbl

nony4varens couuanbHbIX yCnyr B bnwkanwiee mecto cbopa Mycopa

1.22 |Onnata 3a cyeT cpencTs nonyyvatens | CHATUE nokasaHui ¢ NpMbopoB y4eTa TOMMMBHO-3IHEPreTUYECKMX
coumanbHbIX YCyr XUMNULLHO- pecypcoB; 0hOpMIIEHNE KBUTAHLMIA Ha onnaTy Xunbsl, KOMMYHarnbHbIX
KOMMYHanbHbIX YCAYT U YCAYyr CBA3W | yCIyr, YCIyr CBA3W, B TOM YnCne MOBUNbHOW, MHPOPMaLMOHHO-

TENeKoMMYHUKaLMOHHOM ceTh "VIHTepHeT"; nonyveHne OeHEXHbIX
CpeacTB OT nonyyaTtens couunanbHbIX YCIyr Ans onnatbl YCnyr;
onfiata ycnyr; okoH4aTesbHbIA pacyeT ¢ nony4varenem coumanbHbIX
ycnyr

1.23 | OdbopmrieHne 3a cYeT cpeacTs Bbibop nonyyatenem coumarnbHbIX YCIyT ra3eT u XXypHanos ans
nomny4arens coumanbHbIX yCnyr 0opopMIeHNS NOANUCKN; NONYYEHNE OEHEXHbBIX CPEACTB OT
NnoAnNMCKN Ha raseTbl N XXypHansbl nonyyarernsi coumanbHbIX YCyr Ha NOANUCKY ra3eT U XXypHaros,;

ochopMIiEHNE KBUTAHLMI HA NOAMUCKY Fra3eT Y Xy pPHAIoB;
OKOHYaTenbHbIN pacyeT ¢ nonyyaTtenem coumnanbHbIX yCnyr

1.24 | OTtnpaBka 3a CYET CPEACTB MonyyeHne AeHeXHbIX CPeacTB OT nonyyaTens couunanbHbIX yCrnyr Ha
nony4arens coumanbHbIX yCnyr OTMNpPaBKy MOYTOBOM KOPPECMOHAEHL UM (B TOM YMCIE MOCHISTIOK BECOM
NOYTOBOW KOPPECMOHAEHL MK [0 CEMMU Kr); oTnpaBka No4TOBOW KOPPECMNOHAEHUMM (B TOM YnUCTe

MOCBIFIOK BECOM O CEMM Kr); OKOHYaTEmNbHbIA pacyeT ¢ nonyyarenem
coumanbHbIX yCryr

1.25 | OBecneyeHne KpaTKOBPEMEHHOIO CoBMecTHOe NNaHMpoBaHWe C POAUTENAMMU (3aKOHHBIMM
npucmoTpa 3a AeTbMU npeacTaBuTensaMM) NpucmoTpa 3a pebeHkom (AeTbMu), NnaHnpoBaHue

MapLUpyTa 1 BpeMeHW NpOoryrku; conpoBoXxaeHne pebeHka goma
(MpucmoTp, NOMOLLb B MPOBEAEHMN TUTVIEHNYECKMX MPOLIEAYP, B
NPUHATUN NeKapcTBEHHbIX CPeacTB (Mo pekoMeHaaumsam Bpaya),
nepeogesaHve, 6ecenpl, Urpbl); cbop pebeHka Ha Nporynky (BblGop
odexabl, 0ByBM COrnacHO NOroAHbLIM YCIOBUMSAM U MHAMBUAYANbHbBIM
0CcOBeHHOCTAM pebeHka, NOAroTOBKa TEXHUHECKNX CPedcTB
nepenBwxeHns (oNa geTen-uHBanuaoB nnbo AeTeln ¢ orpaHUYeHHbIMU
BO3MOXHOCTSIMW); MPOrysika B COOTBETCTBMU C MIIaHOM; NepeojeBaHne
pebeHka nocne nporynku (B criy4ae HeobxoaMmMOCTH - yCTaHOBKa Ha
MECTO TEXHNYECKOIO CpeacTBa NepeaBwkeHust); obcyxaeHue
COBMECTHO C pOAUTENSMM NPOBELEHHBIX MEPONPUSTUN

1.26 |KoHcynbTupoBaHue no Bonpocam MpoBeaeHne KOHCYNbTUPOBaHMS MO BONpocam obopyaoBaHUs
obopyaoBaHMs cneunanbHbIMU cneumanbHbIMM CPeacTBaMM U MPUCNIOCOBNEHNSAMM XKUITOTO
cpeacTeBaMm U NpucnocobneHnsMmn NoMeLLIeHNs1, 3aHMMaeMOoro nonyyarenemM coumasnbHbIX yCnyr (Ans
YKUINOro nomMeLLeHns, 3aHMMaemMoro WHBaNMaoB (OEeTeN-NHBaNMOoB), MMEIOLLMX CTONKNE pacCTpONCTBa
norny4yarenem couuanbHbIX yCnyr (4ns | onopHo-ABUraTenNbHOro annapara, 3peHusi, Criyxa, YMCTBEHHbIE
WHBanNuaoB (OeTen-nHBanuaos), OTKITOHEHMS)

MMERLLINX CTOMKNE pacCTponcTBa
OMNOpHO-ABUraTesibHOro annapara,
3peHus, cryxa, YMCTBEHHbIE
OTKITOHEHMS)

1.27 |CopgeiicTBue B odhopMneHum MHdpopmupoBaHne o npegocTaBneHnn HanpokaT TEXHUYECKMX CPEACTB
AOKYMEHTOB U Bblgadva Hanpokat peabunutauun; noabop opraHu3auuin, NpeaoCcTaBNAOLWMNX HanpokaT
TEXHUYECKUX CPEACTB peabunuraumm | TexHU4eckue cpefcTea peabunutaumn; MOHUTOPUHT

NpeaoCcTaBNsieMbIX HAMPOKaT TEXHUYECKNX CPEACTB peabunutaumm n
NX CTOMMOCTU; cbop HEOBXOAMMBIX OKYMEHTOB AN 0G)OPMIIEHUS]
HanpoKkaT TEXHUYECKUX CPEACTB peabunutaumnm; nepegada nakerta
[OKYMEHTOB B OpraHvM3aumio, NpegocTaBnsaoLLy 0 HanpokaT
TeXHUYECKNE CPeACcTBa peabunutaumu; nonyyYeHne TEXHNYECKNX
cpencTe peabunuraumm; gocTaBka TEXHUYECKUX CpeacTB
peabunuTauum nonyyaTtento coumanbHbIX YCAyr Ha AoM
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1.28

CopelicTBue B obecrneyeHnn
TEXHUYECKUMM CcpeacTBamm

pea6vu'| nTauun, npegocrtaBndemMbiMn B

COOTBETCTBUAN C ,EleVICTByIOU.lVIM
3aKoHoAaTenbCTBOM Nbo 3a cyeT
cpeacTB nony4arensd counanbHbIX
ycnyr

KoHcynbTrpoBaHue no BonpocaMm BO3MOXHOCTU obecrneveHus
TexHM4Yeckummn cpeacTesamm peabunurauum nmbo kKoMneHcauum 3a cHeT
cpeacTs brogxeta CaHkT-INeTepOypra NpMobpeTeHHbIX NonyyaTenem
coumanbHbIX YCNyr CamMOCTOATENbHO 38 COBCTBEHHbIN CYET
OOMONHUTENBHBIX TEXHUYECKUX CPeACTB peabunuraumm Ha OCHOBaHUA
UMEIOLLLEeNCA Y nonyyaTtens coumanbHbIX yCnyr UHAMBMAY anbHOM
nporpamMmbl peadbunutauum (MHAMBUAYanbHOM NPOrpamMmbl
peabunutauum nnu abunuTaumm nHBanuaa); npuobpeTeHve
TEeXHWYECKUX CPeacTB peabunurauum 3a cHeT CPpeacTB nony4varens
coumanbHbIX YCRyr; B3aMMOAENCTBME C pervoHanbHbIM OTAENeHneEM
doHAa coumansHOro CTpaxoBaHus, oTAenamm coumarnbHON 3alumThbl
HacerneHus agMMHUCTpauui panoHos CaHkT-lNeTepbypra,
NOCTaBLLMKaMN TEXHUHECKNX CPEACTB peabunuraunm no okasaHuo
COLEeNCTBMA B nogaye JOKYMEHTOB U MOMyYeHNM TEXHUYECKMX CPpeacTB
peabunuraumn Yepes opraHu3aummn NOCTaBLUMKOB TEXHUYECKMX
cpencTe peabunuraumm

1.29

OnoseLleHne poacTBEHHNKOB

OkazaHue cogencTBUs B pO3bICKE POACTBEHHUKOB Nony4vaTtens
coumanbHbIX YCIyr Mo MHULMaTKBE Nony4Yatensi coumanbHbIX yCryr
(nogroToBka NMceM, 3anpocoB B COOTBETCTBYHOLLME OpraHM3aLum);
OMoOBeLLEHVE POACTBEHHVKOB MOMyyaTens coumanbHbIX YCryr o
nony4arene coumanbHbIX YCNyr B LIENSIX PELLEHNs Pa3fMyHbIX
BOMPOCOB (MeAMLMHCKMX, (PHAHCOBLIX, MPaBOBLIX U Ap.)

1.30

OpraHuzauus (cogencTeue B
oKasaHuM) pUTyarnbHbIX yCnyr

C6op v odhopmrieHne HeobXoaUMbIX AOKY MEHTOB; OpraHM3auns 1
COMPOBOXKOEHME MOXOPOH MoryYaTens coumnanbHbIX YCnyr (npu
HeobxoAMMOCTK BnM3KOro poAcTBeHHUKa (cynpyra (cynpyru), AeTen)

1.31

KoHcynbTupoBaHue no Bonpocam
camoobCny>KnBaHMs 1 coumanbHO-
ObITOBOW aganTaumm

BrisiBneHve npo6neM; KOHCYbTUPOBaHME Nofy4daTens coumanbHbIX
YCIYT MO CO34aHM0 CoLMarnbHO-ObITOBbIX YCIOBUIA
XU3HEeOEenATenbHOCTH; onpeaeneHe obbema 1 BUAOB NpeanonaraeMon
MOMOLLM B YCIIOBUSIX OPraHn3aLmMn coLmnanbHoro obecnyXmBaHus;
copgelicTere B NPeAoCTaBeHn NOMOLLM, HE OTHOCSILLIENCS K
coLuarnbHbIM yCryram; KOHCYTbTUPOBaHKe Mo BOMpocam CoLManbHOro
obcnyxmBaHus 06 okasblBaeMbIX OpraHu3aLuuelt colvansHoOro
obcnyXvBaHUsa ycryrax, B TOM YnCre NpeaocTaBnsieMblX Ha niaTHon
OocHoBe

1.32

MpepoctaBnenve nuuam,
HY>XOarLUMCS MO COCTOSAHMIO
3[10pOBbS, CNELNanmM3nNpoBaHHbIX
YCIyT 3KCTPEHHOM NMOMOLLN
"TpeBOXXHas KHomka"

MoHTax 1 nogknioYeHne yCcTponcTea "TpeBoXHasa KHomMka":
nporpaMmmMpoBaHVe yCTPONCTBA "TPeBOXHAsA KHOMKa", peructpauus
YCTPOWCTBA "TPEBOXHASA KHOMKA" B KOHTaKT-LEHTpe, 0byyeHne
nony4yarerns coumasnbHbIX YCyr Nofib30BaHUIO yCTPONCTBOM
"TpeBOXHasA KHoMka", 3anOfTHEHNE aHKETbI.

KpyrnocyTo4HbIi nprem n 06paboTka TPEBOXKHLIX BbI3OBOB U
NMHAOPMALMOHHBIX 3aMPOCOB Monyyatens couunanbHbIX YCIyr;
He3aMeanuTernbHOE NpPMBMEYEHME CrneLnanm3npoBaHHLIX CIy»0, a
TaKke MeaNLMHCKOrO Uinn coLmanbHOro paboTHMKa Npu NOCTYMNEHUN
CUrHana c ycTponcTBa "TpeBoXHas KHomnka" (B cnyyae
HeobxoanmocTw).

OpraHusaunsi MeponpusiTUIA SKCTPEHHOW MOMOLLW, CBSA3aHHbIX C
NpMBReYeHneM CneLmnanm3npoBaHHbIX CITy>X0 NoXapHON OXpaHbl,
cnyx6 pearMpoBaHusi B Ype3Bbl4aHbIX CUTyaLmMsIX, NONLMM, CKOPOR
MEeAMLIMHCKOM NOMOLLM, radocnacatenbHon Cnyxbbl, aBapvnHOn
CNYXObl XUMNLLHO-3KCMyaTaUMOHHbIX OpraH1M3aLni, a Takke
MEAMLIMHCKOro Unn coumnaneHoro paboTHUKa ¢ Nocrneayowmm
OMoBeLLieHEM POACTBEHHUKOB Monyyarens ycnyr nubo ero
npegcraBuTenen

2. CoumanbHO-MeANLMHCKHNE yCryru
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2.1

KOHch'IbTVIPOBaHVIe no counanbHo-
MEeONLUMNHCKMM BOMNMpocam

BbisiBneHve couunansHO-MeanuUHCKMX Nnpobrem, CTosWwux nepeq
nonyvartenem coumanbHbIX yCnyr; paspaboTka Ans nonyyarens
coumanbHbIX YCNyr pekoMeHA4auui No peLleHnio CTOSALLMX Nepes HUM
coumanbHO-MegULMHCKMX NpobneM; npusrneyeHne (B criyvyae
HeobXxoauMOCTK) ncmxornora (NPy ero HanMYKnM) K KOHCYnbTaumsim no
coumanbHO-MeaULMHCKMM npobnemam nonyyarens coumanbHbIX
YCIyT; KOHCYNbTMPOBaHWE MO BONPOCaM rMrMeHbl MUTaHUS U XXUMuILLA,
n3baBneHusi oT N36bITOYHOrO Beca, BpeaHbIX NPUBbIYEK,
KOHCYNbTMpoBaHme no Bonpocam BNY-uHdpekumm

2.2

CucTtemaTunyeckoe HabntogeHme 3a
norny4arernem coumanbHbIX YCIyr B
LlensiX BbISIBITEHUS OTKITOHEHUI B
COCTOSIHUM €ro 30p0BbS

OcBegomreHuve o CaMo4yBCTBUWU; U3MepeHne Temnepatyphbl,
apTtepunanbHOro gaereHuna nonydvarena counarbHbIX YCIyT;
BbISBNIEHNE N OTCIIEXMBAHNE U3MEHEHWNIN COCTOSIHUS 300poBbA
nony4varena couuarnbHbIX yCNyr no BHELWHEMY BUAY U CaMO4yBCTBUIO

2.3

BbinonHeHve npolenyp, CBA3aHHbIX C
opraHusauuen yxoga, HabniogeHuem
3a COCTOSIH/EM 30pOBbs Nornyvarens
coumanbHbIX ycnyr

MpeoycmaTpmBaeT C y4eTOM MHONBUAOYaNbHbIX MEAULMHCKNX
nokKasaHun 1 pekomMeHgauum Bpaya (no mepe HeobxoaMMOoCTK):
HanoXeHne KOMMPECCOB, BbINOSTHEHNE NEPEBSA3OK, BbINOIHEHNE
OYMCTUTESbHbIX KIMWU3M, HaKNnaablBaHWE FOPHYNYHMKOB, 3aKarbliBaHne
Kanenb, HAHECEHWE COorpeBatoLLnx, 0be3bonmBaroLmx,
NPOTMBOBOCMANUTENbHLIX N Ne4ebHbIX Masen. [MpodmnakTuka
obpazoBaHuMs NponexHen, NpeaycmaTtpuBaioLLasi nepeBopaynBaHme
nony4arens coumanbHbIX ycnyr Ha noctenu. [NposenexHne obpaboTku
nponexHen (no mepe HeobxogmMmocTK). [locTaBka aHann3oe
nony4arterns coumnanbHbIX YCNyr B MEQMLIMHCKYIO OpraHu3auuo u
pe3ynbTaToB aHanu3oB MosydaTtento coumnanbHbIX yenyr (no mepe
HeobxoanmocTw). YKnagbiBaHNe C MOMOLLbIO OPTONEANYECKNX
npucnocobneHun (No mepe HeobxogMMocTH). Yxoa (MoMOLb B yXo4e)
3a MegULIMHCKUM 00opygoBaHEM

24

ObecneyeHvie npvema noryyarenem
couuanbHbIX yCNyr NekapcTBEHHbIX
CpeacTB B COOTBETCTBUM C
Ha3Ha4eHneM Bpaya

Pa3bsicHeHVe nonyyaTento coumarnbHbIX yCnyr crnocoba npuema u
[03bl NeKapCTBEHHbIX CPEeACTB B COOTBETCTBUM C HA3HAYEHWEM Bpaya;
KOHTpPOIb MpUeMa Nony4yaTenemM CoLmanbHbIX YCIyT NeKapCTBEHHbIX
cpencTs; obecneveHve Nnpuema nekapcTBEeHHbIX CPEACTB B Criyyae
HEBO3MOXHOCTW CaMOCTOSTENBHOMO UX MPUHSATUS Nomny4YaTenem
coumarnbHbIX ycnyr

2.5

MpoBeneHne MeponpuUATUiA,
HanpaBfEHHbIX HAa (POPMMPOBaHME
3[,0poBOro obpasa Xu3Hu

MpoBeneHve Gecen 0 340POBOM 0Gpase KM3HWU, NUTaHUKU, COBMNOAEHUN
caHuTapun, npodunakTuke 1 3baBneHUn OT BpeaHbIX MPUBbLIYEK;
obecneyeHve nonyyatens ycnyr nHpopmaLMoHHbIMU MaTepranamm o
340poBOM 0bOpase Xu3Hu (Mpu HanmM4nm); OCBELLEHME BONPOCOB
agjanTtaumu, B TOM Ynciie BO3pacTHOW peabunutaumm

3. CoumanbHO-NCUXonorM4ecKkue ycrnyru

3.1

CoupnanbHo-ncuxonornyeckoe
KOHCYNbTUpOBaHUe (B TOM Yucrie no
BOMpOCam BHYTpUCEMENHbIX
OTHOLLIEHWIA)

BhlisiBrieHVe ncuxonornyeckux npobrem, CToswwmx nepes nosyvarenem
coumanbHbIX ycnyr (BHYTpUCeMeENHbIE, 0EeTCKO-poaNTENbCKUE,
MEXIMYHOCTHbIE, CYMNPYKECKMNEe, NHblE OTHOLLEHWS); pa3bsCHeHne
nony4aTternto coumanbHbIX YCRyr cyT npobrnem 1 onpeaenexHue
BO3MOXHbIX My TeN X pelleHuns; onpeaeneHie obbema 1 BU4oB
npeanonaraemMor NoMOLLM B YCIOBUSIX OpraHM3aL M colmansHoro
o6cnyXmMBaHUs; oka3aHWe CouManbHO-MCUXONOrMYeCKo NMOMOLLM
nony4aTternto coumanbHbIX YCNyr; COOeNCTBUE B OKa3aHUN NHOM
MOMOLLM, HE BXOASALLEN B KOMMETEHLMIO OpraHM3aLum coumanbHOro
obCnyxnBaHus

3.2

CouuanbHO-NCUXonormieckumin
naTpoHax

ObecneveHne CBOEBPEMEHHONO BbISIBIIEHWS CUTYaLUIA
NCMXONOrMYECKOro ANCKOMAopTa, TIMYHOCTHOTO (BHY TPUMMYHOCTHOTO),
MEXXIMYHOCTHOIO KOHANMKTA M ApYrMX CUTYyauuin; cucTteMaTnydeckoe
HabnogeHve 3a NCMXONOrMYECKMM COCTOSIHUEM 340POBbS MoslydaTens
coumarnbHbIX YCINYT; okadaHne Ncuxosiorndeckon noMoLum (npu
HeobXxo4UMOCTH); B3aMMOAENCTBME C NoNyYaTenem ycnyr B LIensax
KOppeKL MM NOBEAEHUST; NPOBEAEHNE AOBEPUTENbHbIX becen;
HaxoXaeHve anbTepHaTUBHBIX NyTel BbiXxoda U3 KOHIUKTHBLIX
cuUTyauun; npuereveHne NpodunbHbIX CreLmMannucToB (npu
HeobxoanmocTH)

4. CoumanbHo-negarorn4yeckue ycrnyru
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4.1

KoHcynbTupoBaHue nony4varens
coumanbHbIX yCnyr un (unu) ero
Brvkanwero okpyeHust No Bonpocam
couuanbHor peabunuTauum

[eiicTBusi Npu NpegoCcTaBNeHMN CoLManbHO-NeaarornYecknx yenyr
nony4varensam coumanbHbIX YCyr, OTHOCALWMMCS K 060N KaTeropmm
rpaxkaaH: BbisiBNeHne npobnem nony4vaTensi coumanbHbIX YCIyr MyTem
cobecenoBaHMs C HUM, C ero OKpy>XeHueM, C negaroramm
0bpa3oBaTENbHOMO YUPEXKAEHUS U T.4.; KOHCYTbTUPOBaHME MO
BOMpocaMm couumarnbHon peabunuraumu; paspaboTka Ans nonyvarens
coumanbHbIX YCNyr 1 (Unu) ero Grivkanwero oKpyXeHns
peKOMEHAALMI MO PELLEHMIO BOMPOCOB, CBA3@HHLIX C COLMarnbHON
peabunutauyuen.

[encTens npy npegocTaBneHMn coumanbHO-negarorn4eckmx yenyr
nony4aTternto coumanbHbIX YCnyr, SBNSLEeMyCcs
HeCoBepLUEHHONETHUM peBEHKOM: KOHCY bTUPOBaHME POaUTENel Nno
BOMNpocam npaBUMNbHOrO nepemeLleHns pebeHka, obyveHne nx
NCNOMNb30BaHUIO crieLuunanbHbIX MpUCnocobneHnii Anga nepemMeLLeHns
pebeHka; KOHCYNbTMPOBaHWE pPoauTENEN NO OpraHn3aunm OCTYNHON
cpefbl B JOMALLHMX YCINOBUAX A5 MOOUTbHOCTU pebeHka; paspaboTka
pekoOMeHAaLMIA U KOHCYNbTUPOBaHNE GrvKaiLLMX POACTBEHHUKOB MO
N3MEHEHMIO OKPYXeHMS (U3N4ECKOro, CEHCOPHOrO) B LIeNSAX CO34aHuUs
[ocTynHom 1 BesonacHomn cpeabl Ansa pebeHka; 0byyeHne brnivbkanmnx
POACTBEHHMKOB cnocobam pa3BuUTUSI HABLIKOB MOBCEOHEBHOMN XKN3HU
pebeHka, a Takke NCNOMNb30BaHNIO BblOpaHHbLIX CNOcoboB
KOMMYHUKaLUK; codecTBME B OpraHn3aLmMmn UrpoBow cpedbl U cpeapbl
ONs NpoaYyKTUBHON AeATenbHOCTU pebeHka

4.2

O6yquV|e NnpakTn4eCKM HaBblkaM
obLero yxoaa 3a TshkenobonbHLIMK
nony4yarenamMum coumanbHbIX YCIyT,
nony4darenamMmm coumnarbHbIX YCIyT,
nvermmmn orpaHn4eHnaA
Xn3HeaeAaATeribHOCTU, B TOM YUCIIE 3a
OeTbMU-NHBanNnmngamm

BbisicHeHWe cTeneHn BraaeHns poaCcTBEHHMKaMM HaBblkamm 06LLero
yxoaa; obyyeHne NpakTUYEeCKUM HaBblkaM OCYLLECTBIEHMS NpoLeayp
06LLero yxoaa, B BbINOMHEHUN KOTOPLIX Y POACTBEHHUKOB BO3HUKAIOT
3aTpyaHeHVs

4.3

YUreHne XKXypHarnoB, raset, KHUr

BbiacHeHne I'Ipe,D,I'IO‘-ITeHI/II7I nony4yarens couunanbHbIX yCnyr, 4TeHne
BCITYX KHUI, ra3eT 1 XypHarioB nony4vyarento counanbHbIX yCnyr, He
CI'IOC06HOMy MO COCTOAHUIO 300POBbA CaAMOCTOATENIbHO YNTATb

5. Co

LUnanbHO-TPYAOBbLIE YCIyru

5.1

Copencteue pogcTBEHHUKAM
norny4artens couunanbHbIX yCNyr B
HaxoXaeHnn paboTbl No rMbkomy

rpacovky

NHdbopmmpoBaHue poaCTBEHHMKOB MOMyYaTens CoLmanbHbIX YCIyr o
LeHTpax 3aHATocTu HaceneHns CaHkT-lNeTepbypra (agpeca,
KOHTaKTHble TenedoHbl, pexumM paboTbl); conerncTBMe B MOCTaHOBKE Ha
YYET B LIEHTpe 3aHATOCTU HaceneHns CaxkT-MeTepbypra (B Lensax
TPYyAOYyCTPONCTBA, NoUCcKa BPEMEHHOM (Ce30HHOM) paboTbl, paboTbl ¢
CoKpaLleHHbIM paboumm aHem, paboTbl Ha oMy, 0by4YeHuns,
nepeobyyeHnst)

6. Co

unanbHO-NpaBoOBbIe yCIyru

6.1

OkasaHvie nomoLy B 0chopMieHnm
[IOKyMEHTOB W BOCCTaHOBIEHUM
yTpa4eHHbIX [LOKYMEHTOB Nony4Yarterns
couuanbHbIX ycnyr

KoHcynbTupoBaHWe nony4yaTtens couunanbHbIX YCIyr Nno Bonpocam
ocpopMIeHns 1 (Unn) BOCCTaHOBIEHUS yTpaYyeHHbIX LOKYMEHTOB;
cogencTBme B cbope HeOOXO4MMbIX OKYMEHTOB; NMOMy4YeHue
OEHEeXHbIX CPeACTB OT nonyyvaTtens coumnanbHbIX YCryr (Mpy Hanu4mm
rocy4apCTBEHHOW MOLLMNUHBI 3a 0G)OPMIIEHNE AOKYMEHTOB); Nogaya
[OKYMEHTOB B COOTBETCTBYIOLLME OpraHbl U opraHu3aumm B Lensax
ocpopMIieHNs 1 (A1) BOCCTaAHOBIEHMS Y TPaY€HHbIX [OKYMEHTOB;
nony4eHne 1 4ocTaBka Ha AOM OPOPMITEHHBIX AOKY MEHTOB;
OKOHYaTerbHbIA pacyeT C NnosyyarenemM coumanbHbIX YCNYT;
cogencTeme B 0hopMreHnM JOKYMEHTOB A1 HanpaBneHus B
yupexneH1s cMcTeMbl 00pa3oBaHns, 34paBOOXpPaHEHUS U Ap.;
odpopMrieHne SOKYMEHTOB MEHCUOHHOIO obecneyeHns (npy notepe
KOpMUIbL,A); cogencTBne B 0oopMITEHMN NEHCUN; COQENCTBIE B
odpopMIieHNM permcTpaumm no Mecty npedbiBaHWS; COOENCTBNE B

ochopMIIEHNM NBFOTHOMO NpPoe3a B ropogCckoM TpaHcnopTe
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6.2

CopencTteue B nonyyeHun nonuca
00s3aTenbHOr0 MeAULMHCKOro
CTpaxoBaHusi

KoHcynbTupoBaHWe nonyyaTens couuanbHbIX yCryr no Bonpocam
0hopMIEHUS 1 (UNN) BOCCTaHOBIEHMS Nonvca 06s3aTenbHoro
MeWLVHCKOrO CTpaxoBaHusl; cofencTare B cbope Heobxoammbix
JOKYMEHTOB AMs MOnyyeHus nonuca o6si3aTenbHOr0 MEAULMHCKOO
CTPaxoBaHWs; Nogaya JOKYMEHTOB B COOTBETCTBYHOLLME OpraHM3aLmum
B Liensix ochopmrieHust 1 (Mnv) BOCCTaAHOBMEHWS Nonuca
06513aTenbHOr0 MEAMLIMHCKOTO CTPaxoBaHuWst; NofyYeHne 1 4ocTaBka
Ha JOM rorvca 06s3aTenbHOro MeaMLMHCKOTO CTPaxoBaHus

6.3

CopevictBue B odhopMneHum
[OKyMEHTOB, HEOOXOAUMBIX Ars
NMOMELLLEHUSs1 B CTaLMOHAPHYO
opraHusauuio coumanbHoro
obcnyxuBanHns

CopeiicTBue B 0POPMITEHUN LOKYMEHTOB, B TOM YMCIe NOArOTOBKa U
HanpaBfeHWe 3anpocoB B COOTBETCTBYHOLLME OpraH13aLmm; NomoLLb B
cbope HeobXoANMbIX JOKYMEHTOB A11s1 MOMELLLEHNS NonyYaTtens
coumanbHbIX YCNyr B CTaLVOHapHYO OpraHu3aLmio CoLmnanbHoro
obCcnyxunBaHus

6.4

CopenicTBue B BOCCTaHOBMNEHNM
yTpayYeHHoro (CoxpaHeHmm
3aHMMaeMoro) Xunbs, HacrneacTsa

BbIICHEHNE XU3HEHHOW CUTYaLIMK NonyYaTtens coluanbHbIX YCnyr;
oKasaHuWe noryyaTento couuanbHbIX YCINyT IpraMYecKon NomMoLLn B
BU/1€ MPaBOBOro KOHCYNbTUPOBAHWS B YCTHOM M NUCbMEHHON dhopme
Mo BOMpOCaM BOCCTaHOBINEHUS YTPaYeHHOro (CoXpaHeHUs!
3aHIMaEeMOr0) Wrnbsl, HAaCNeacTea; coaencTBue B cope
HEeOoBXOAMMbIX JJOKYMEHTOB 1 IOCTaBKe X B COOTBETCTBYIOLLIME
opraHusaLumn; cogencTane B opopMreHnn 10KyMEHTOB, B TOM Yuce
NOAroTOBKA U HanpasrieHne 3anpocoB B COOTBETCTBYHOLLIME
opraHusaLum

6.5

OkasaHue NoMoLy B Norny4eHmn
HOPUONYECKMX YCIYT (B TOM Yncne
BecnnaTHo)

BbIsicCHEHME XN3HEHHOW CUTYaLun nonyyaTtens coumnanbHbIX yCIyr;
pa3bsCHEHWE NonyvaTento coumanbHbIX YCIYT UM €ro 3aKOHHOMY
npegcTaBUTENIo MO BOMpocaMm, KacaroLUMCs rpaXKgaHCKoro,
KUMWLLHOTO, TPYA4OBOro, MEHCMOHHOIO, YIONTOBHOMO 3aKOHO4ATENbCTBA,
a TaKke oxpaHbl ero npas, CBOOOA, U 3aKOHHbIX MHTEPECOB;
pa3bsiCHEHME MpaBa Ha nonyyeHne 6ecnnaTHON K PUANYECKON
nomoLuym cornacHo 3akoHy CaHkT-lNeTepbypra ot 19.09.2012 N 474-80
"O BecnnaTtHom topuandeckon nomolum B CaHkT-lNeTepbypre”;
copeincTame B cbope HeoOX0aAMMbIX AOKYMEHTOB; nofaya 3asiBrieHust 1
OOKYMEHTOB B COOTBETCTBYIOLLME OPraHn3auun; nosyvyeHme un
JoCTaBka Ha JOM HanpaBreHnsl Ha NpefocTaBneHre becnnaTHon
HOPUANYECKON NMOMOLLM NOMyYaTeNo coumanbHbIX YCnyr

6.6

OkaszaHvie NoMoLLM B 3aLuTe NpaB U
3aKOHHbIX MHTEPECOB Nosy4YaTerns
couuanbHbIX ycnyr

BbISICHEHWE XM3HEHHOM CUTYyauum nornyYvatens coumnanbHbIX YCIyT;
MHGOPMMPOBaHME NonyvaTens coumanbHbIX YCIyr O NyTaxX
peanus3aunmn ero 3akoHHbIX Npae; CoAeNCTBNE B NOMYyYEHUN Mep
coumanbHON NOAAEPKKM, NPeayCMOTPEHHbIX AEACTBYIOLLNM
3aKoHOAaTenbCTBOM; OKasaHue colManbHO-NPaBoOBOM MOMOLLM B
3awuTte 1 cobnogeHnr npae nonyvartens coumanbHbIX YCyT;
OKasaHWe MoMOLUM B HanMcaHun 3asiBNeHNIA, NPearioxkeHui, arnoo,
BKITHOYasi MOArOTOBKY W HaMpaBrieHne B COOTBETCTBYOLLME
opraHu3auun 3anpocoB, xogaTtancTe; obecneveHne
npencTaBUTENLCTBA B CyAax M OpraHax, yMnosTHOMOYEHHbIX
paccmaTtpuBaTb Aena 06 aaMMHUCTPaTMBHbBIX MPaBOHAPYLLEHUSX, UHbIX
rocy4apCTBEHHbLIX OpraHax 1 opraHax MECTHOrO caMoynpaBneHus ans
3aWMThl NPaB W 3aKOHHbIX MHTEPECOB MOoMyYaTens coumanbHbIX yCnyr

7. chym B Uensax noBbilleHnsA KOMMYHUKaTUBHOIo noTeHuuana nonytlaTeneﬁ coumanbHbIX yCcnyr, UMerLnx
orpaHn4yeHuns xmusHegedaTesibHOCTU, B TOM 4Hucne aeTen-uHBanNnuaoB
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7.1

KoHcynbTupoBaHve no Bornpocam
coLanbHO-CpeoBoN peabunuraLum

KoHcynbTupoBaHMe No Bonpocam CoLmnarnbHO-CpegoBon
peabunuTauum, HanpaBeHHON Ha UHTerpaumnio MHBanuaa B obLwecTBo,
B TOM YuMcre Nno Bornpocam: obecnevyeHns HeobxoaumbIM HAbOPOM
TEXHUYECKUX CPEACTB peabunuraumm, co3gaHnst OCTYMHOW cpeapl;
obecneyeHns TMGNOTEXHUYECKMMM CpeacTBaMU peabunuraumm n
cobakamu-nNpoBOAHUKAMKM CIienbIX U craboBnasLLNX UHBaNMAOB;
obecneyeHns cypaoTEXHUYECKMMIN CPeaCTBaMM Ty XVX U
cnabocnbiwallmx MHBanuMaoB; obecnevyeHns MHBanNngoB C
MOpaXXeHNeM OMOPHO-ABUraTeNbHOrO annapara, BeayLux akTUBHbIN
0bpa3 Xn3HK, Kpecramu-Konsickamm; obecneyeHnss MHBanmMaoB C
OTCYTCTBMEM [BYX BEPXHUX KOHEYHOCTEN Py HKLMOHANbHO-
acTeTudeckomn ogexaon. lNpegocrtasneHne pekomeHaaLmim no
aganTauum Xunbs K NoTpebHOCTAM MHBaNMaa ¢ y4eTOM OrpaHUYeHUs
€ro XXM3HeOenaTeNbHOCTH

7.2

OOByyeHue uHBanuaos (aetewn-
WHBaNMaoB) Nonb30BaHUIO
cpencTBaMm yxoga v TEXHUYECKUMU
cpeacTeBamu peabunuraumm

N3y4yeHne nnuyHoro aena nonyyartens coumnanbHbIX yCnyr,
pe3ynbTaToB AMarHOCTUYECKOro obcrnenoBaHust U pekoMeHgauuni
CrneLmvanncToB; onpeaernenne peabunmMTaLnoHHOro noTeHuana
nony4artens coumanbHbIX YCyr no 3anucsm CneunanmcToB MeanKo-
coumanbHON aKCNepTU3bl; Nogdop TEXHUYECKUX CPeacTB
peabunvTaumm B COOTBETCTBUM C TUMOM U CTPYKTYpoi aedekTa,
0COBEHHOCTSMU NCUXOPU3NYECKOrO PasBUTUSI U peabunUTaLMOHHbIM
noTeHUnanom nosy4daTtens couuanbHbIX YCryr; pa3paboTka TemaTuku
W NnaHa 3aHSTUA, MHCTPYKLUUIA NO TexHMKe 6e30nacHOCTM BO BpeMs
3aHATUI, NOAroTOBKa HEOOXOAUMbBIX TEXHUYECKMX CPEeaCTB
peabunuTauum, HarnsaHbIx Nocobuin (Tabnuu, pUCyHKOB, KapT, CXeMm)
ONA opraHM3aunn 3aHATUI; NPOBEAEHNE 3aHATUI

7.3

O6y4eHne HaBblkam (nogaepxaHve
HaBbIKOB) NoBeAEHMS B ObITY 1
0OLLECTBEHHbIX MecTax

JencTBusi Npy NpeoCTaBNEHNN COLMAnbHbBIX YCIyT nonyyaTensam
coumanbHbIX YCRyT, OTHOCALLMMCS K Moo KaTeropum rpaxaaH:
M3y4eHve NUYHOro Aena nony4varens couuanbHbIX YCryr,
pe3ynbTaToB AVArHOCTUKA U peKOMeHZauui cneumnanncTos; Belbop
dopm 1 MeTogoB paboThl C Nony4vaTenemM coumanbsHbIX YCNyr;
nposeaeHvne 0by4YeHns NPaKkTUYECKUM HaBblkam (NoAaepKaHuio
HaBbIKOB) COLManbHO-ObITOBOM aganTaLmm, B BbIMOMHEHUN KOTOPLIX Y
nonyyartens coumanbHbIX YCyr BO3HWKAOT 3aTPyAHEHNS; OLEHKa
YCBOEHUS BHOBb MPUOBPETEHHBIX HABBLIKOB COLManbHO-6bITOBOM
aganTauuu; opraHm3aLms NcMxosnoro-Meanko-neaarornyeckoro
COMPOBOXAEHWS NonyyaTtens coumanbHbIX yCryr B npolecce
obyyeHuns; NnpoBegeHNEe MOHUTOPWHIA pe3yibTaTtoB 0byYeHms.
JencTBusl Npy NpeaoCcTaBNEHNN coLmarnbHbIX YCIyT nonyyarento
coumanbHbIX YCIyT, SBNSALWEMYCS rPaXgaHWHOM TPy A0CNoCOoBHOro
BO3pacTa Unm HeCOBEPLLEHHOMNETHUM PEBEHKOM: KOHCYNbTMPOBaHNE
(0By4eHne) ocHoBaM A4OMOBOACTBA; OOyYeHNE HaBblkam NPaBUITbHOMO
npvema nuwy; obyyeHrne HaBblkaM CaMOCTOATENBHOIO NPOXUBAHUS -
noaroToBka K He3aBMCMMOMY 00pasy »u3HW; 0byyeHne NepcoHanbHoM
CcoxpaHHocTH (6e3onacHocTH); 0byyeHre (nogaepkaHne) XKN3HEHHbIX
HaBbIKOB, BKITHOYAIOLLMX MEPCOHANbHbIA YX04; NPOBEAEHME 3aHSTUIA NO
hOpPMMPOBAHNIO NMPAKTUHECKUX HABLIKOB Y POAMTENEN (3aKOHHbIX
npegcrasutenen) no yxody 3a pebeHkom; obyyeHve BONeBon
perynsuum; obydeHve xoabbe; onpegeneHune noTpebHocTH 1 0byyeHne
MHBanuaa HaeblkaM CEMENHO-ObITOBOM AEATENBHOCTU B KOHKPETHbIX
coumanbHo-bbITOBbLIX YCIOBUAX

MpunoxeHne N 2

K nocTaHoBrneHuo MNpaButenscTea
CaHkr-lNetepbypra

oT 29 pekabpsi 2014 roga N 1283

Mopsaaok npenocTaBneHUs couuarnbHbIX YCNYr NOCTaBLMKaAMM CoLMarnbHbIX YCNyr B
nonycraumMoHapHon hopme coumanbHoro oocnyxuBanus B CaHkT-lNetepbypre
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06 yrBEPXKAEHUN NOPSAKOB NPEAOCTARMEHNS CoLMaribHbIX YCIyr MOCTABLMKaMM coLmarbHbIx yeryr B CaHkT-Tetep6ypre (C USMEHEeHUsIMM Ha 9 MoHA Crpanuua 17
2017 roga)
lNocmaHoerneHue [NMpasumernscmea CaHkm-lemepbypaa om 29.12.2014 N 1283

(c nameHeHuamMn Ha 9 nioHa 2017 roga)

1. O6wWwme nonoxeHus
1.1. MNopsgok npegocTaBneHust coumanbHbIX YCNYr NOCTaBLUMKaMMN CoLManbHbIX YCIyr B NONycTauMoHapHon dopme
coumanbHoro obcnyxmeanus B CaHkT-NetepOypre (ganee - Mopagok) paspaboTaH B COOTBETCTBUM C NyHKTOM 10 cTaTbu
8 n ctatben 27 ®egepanbHoro 3akoHa "OB6 ocHoBax coumanbHOro obenyxuBanusa rpaxgaH B Poccurickon degepauumn”
(oanee - ®epnepanbHbin 3akoH N 442-93), a Tarke nyHkTom 9 cTatbn 3 3akoHa CaHkT-lNerepbypra ot 24.12.2014 N 717
135 "O coumanbHom obcnyxmBaHum HaceneHus B CaHkT-lNeTepOypre” (qanee - 3akoH).

1.2. CouunanbHoe obcnyxuBaHve B MOMycCTauuoOHapHOM dopMe CoLManbHOro obCHyXMBaHUS BKIOYaeT B cebs
OesaTenbHOCTb MO NPeoCTaBNEHUIO COoLManbHbIX YCAyr NofyyaTtensM coumanbHbIX YCnyr, MPU3HaHHBbIM HYyXXAatoLWwWmMMncs
B CoOUMarbHOM OOCMY>XMBaHWKW, KOTOpasl HanpaBfieHa Ha YynydlleHue YCMNOBUM WX >KU3HEeOEeATENbHOCTM u  (unwn)
pacLiMpeHme nx BO3MOXHOCTEN CaMOCTOATENbHO obecneymBaTb CBON OCHOBHbLIE KU3HEHHbIE MOTPEOHOCTN.

(MyHkT B pemakuumv, BBEdeHHoW B gencteme ¢ 15 moHa 2017 roga nocTtaHoBneHvem [paButenbctBa CaHKT-
Metepbypra ot 9 uoHa 2017 roga N 436, pacnpocTpaHsercs Ha npaBoOTHOLWEHWS, BO3HuKwme ¢ 01.01.2017. - Cwm.
npeAblayLLyto pefakumto)

1.3. lMepeveHb couManbHbIX YCMYr, OKa3blBaeMblX B MOMyCTauUMOHapHOW ¢opMe CouManbHOro obCcnyXuMBaHus
nocTaBLiuKkamm coumanbHbeiX yenyr B CaHkT-lNeTepbypre, yTBepkaeH 3akoHom (ganee - NepeyeHb ycnyr).

1.4. CouwanbeHble ycnyrm B MONycTauuoHapHoW dopme coumanbHOro obcnykvMBaHUs NPEegoOCTaBMSOTCA WX
norny4arensm B onpeaerneHHoe BpeMsi CyTOK C nepuogamu npebbiBaHnst 4O YEThIPEX YAaCOB U CBbILLE YETbIPEX YACOB.

1.5. [na npedocTaBreHnss couuanbHbIX YCryr B MOMNycTauuoHapHOW d¢opMe couurarnbHoro obcnyXvBaHust
rpaXgaHWH WNU ero 3akOHHbIA MpeAcTaBuUTENb (fanee - npeacTaBuTeNlb) NoOAAeT B MUCbMEHHOW MW 3NEKTPOHHON
dopme 3asiBneHWe O MNpegoCTaBMNeEHUM couManbHbIX YCyr, COCTaBfieHHoe Mo dopme, YTBEPXOEHHOW NpUKa3OM
MuHucTepcTBa Tpyaa u coumanbHon 3awmtel Poccunckon ®epepaumm ot 28.03.2014 N 159+ "O6 yTBepxaeHum opmbl
3asBNEHNA O NpedoCcTaBNeHUM coumarnbHbiX yenyr" (ganee - 3asiBfneHve), B agMuHUCTpaumto panoHa CaHkr-lMNerepbypra
Mo MECTY XUTEeNbCTBA WUIM NO MECTY NPebbiBaHUSA rpaXkaaHuHa.

(AG3ay B pepakumu, BBedeHHon B genctesme ¢ 15 umoHa 2017 roga noctaHoBrieHveM [lpaButenbctBa CaHKT-
Metepbypra ot 9 woHs 2017 roga N 436, pacnpocTpaHsieTcs Ha NMpaBoOTHOLWEHWs, BO3HuKwne ¢ 01.01.2017. - Cwm.
npeablayLLyo pegakumio)

paxkgaHuH ©e3 onpeneneHHOro MecTa XUTENbCTBa ModaeT 3asiBllieHne B agMUHUCTpauuio pavioHa CaHKT-
MeTepbypra Nno mecTy akTUYECKOrO HaXOXOEHWS.

(AB3au, gononHuTeneHo BktodeH ¢ 15 uoHa 2017 roga noctaHoBneHuem lMpasutenbctea CaHkT-lMeTepbypra ot 9
moHsi 2017 roga N 436, pacnpocTpaHsieTcsi Ha NPaBOOTHOLEHMS, Bo3HUKWMe ¢ 01.01.2017)

1.6. 3asBneHne n OOKYMEHTHI, Yka3aHHble B pasgene 5 lNopsaka, B TedeHne natv paboyux gHen ¢ Aatbl nogayu
rpaxgaHVHOM  3asiBNeHus paccmaTtpuBaloTcs  Komuccmen no NpUHATUMIO  pelleHnss O  MPU3HaHWM  rpaxgaHunHa
HYXXOalLWwuMcss B COLMaribHOM OOCMYXMBaHUM W COCTAaBIIEHWUIO VHAOMBMOYaNbHOW MNpPOrpaMMbl  MpPeaoCcTaBneHns
coumanbHbIX ycnyr, dopmmpyemoit npy agMmMHUCTpaumn paioHa CaHkT-INeTepbypra (aanee - Kommcceus).

(AG3ay B pepakuuun, BBegeHHou B pencteme ¢ 15 moHa 2017 roga noctaHoBrieHvem [lpaButenbctBa CaHKT-
Metepbypra ot 9 uoHa 2017 roga N 436, pacnpocTpaHsercs Ha npaBoOTHOLWeEHWs, BO3HuKwme ¢ 01.01.2017. - Cwm.
npeAblayLLyto pefakumio)

PelueHne o npegocTtaBsieHnn rpaxgaHam CpOYHbIX couualribHbIX yCIyr B I'IOJ'lyCTaLI,VIOHapHOIZ cpopme couwnaribHoro
O6CJ'Iy)KVIBaHVIFI npuHNMaeTCc4A Komuccuen B oeHb nocTynneHna 3adaBrieHUA.

1.7. Mpn onpegeneHMn HeobxoaMMbIX rpaXkaaHuHy BMOOB U KOMMYECTBA couMasnbHbIX YCRyr, NpegocTaBnsiemMbiX B
nonycTaunoHapHon dhopme CoLmanbHOro 06CNyXMBaHUS, YUUTLIBAETCS HYXXOAEMOCTb NoryvaTtensi coumnanbHbIX YCIyr B
NMofyyYeHUn Takux YCRyr, XapakTep OOCTOATENbCTB, KOTOpble yxyAllawT WNKM MOryT YXyOlWuTb YCIOBUS  €ro
XVU3HEOEATENbHOCTHU, OLIEHKA YCIOBUM XU3HEAEATENLHOCTU rpaXkaaHuHa (MHAMBMAYyanbHas noTpebHOCTb B coLmanbHbIX
ycnyrax), a Tawkke pekoMeHgyemas uvHAMBuAyanbHas nporpaMMa coumanbHOro obcnyXvBaHus nonyvartenen
coumanbHbIX ycnyr, yTBepxaeHHas KomuTeTom no coumanbHon nonutuke CaHkT-leTepOypra Aons gaHHOM KaTeropvu
nony4arenen coumanbHbIX YCRyr (ganee - nHanBuayarnbHas nporpamma).

(AG3au B pepakuuun, BBegeHHou B pencteue ¢ 15 moHa 2017 roga noctaHoBrieHvem [lpaButenbctBa CaHKT-
Metepbypra ot 9 uoHs 2017 roga N 436, pacnpocTpaHseTcs Ha npaBoOTHOLWEHWS, BO3HuKwme ¢ 01.01.2017. - Cwm.
npeAblayLLyto pefakumto)

Mopsimok onpefenenvs MHovBMAyanbHoOM NoTpebHOCTM B coumarnbHbIX yCryrax norydarens coumanbHbIX ycnyr
yTBepxaaetcsa Kommretom no coumansHom nonutmke CaHkT-lNeTepbypra.
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06 yBepXAeHWM NOPSAKOB NPeAOCTaRMEHUS CoLManbHBIX YCryr NOCTaBLyKaMuM coLmanbHbIX yeryr B CaHkT-TeTepbypre (C M3MeHeHUsMM Ha 9 UtoHs CtpaHuua 18
2017 roga)
lNocmaHoerneHue [NMpasumernscmea CaHkm-lemepbypaa om 29.12.2014 N 1283

(AB3ay, gononHuTenbHo BktodeH ¢ 15 uoHa 2017 roga noctaHoBneHuem lMpasutenbctea CaHkT-lMeTepbypra ot 9
moHsi 2017 roga N 436, pacnpocTpaHsieTcst Ha NpaBoOOTHOLEHMS, Bo3HUKWME ¢ 01.01.2017)

1.8. MonyyaTenu coumanbHbIX YCNyr BrnpaBe y4acTBOBaTb B MPABOOTHOLLIEHMSIX MO NPeAOoCTaBEHNIO CoLMarnbHbIX
yCnyr B NofycTauMoHapHoi dopMe coumanbHOro oberyXuBaHMUsS NMYHO Unu Yepes npegctasutens. Mpu aToM nudHoe
y4yacTue B NpaBOOTHOLLIEHUSIX MO MOSyYeHMIO coLMarnbHbIX YCIyT Nnony4aTteneid couuanbHbiX YCrnyr He NULIAaeT X npasa
UMETb NpeacTaBUTENS.

1.9. NHdpopmmpoBaHue rpaxaaH, NpM3HaHHbIX HY>KO4aloLWMMUCS B NOMYyCTaUMOHapHOM coLmanbHOM obCnyXnsaHum, o
nopsigke npenocTaBleHMs couumanbHbIX ycnyr, [lepedHe ycnyr OCyLeCTBIISIETCS HEMOCPEACTBEHHO B MOMELLEHNSX
MOCTaBLUMKOB COLManbHbIX YCIyr, OKa3blBalOLWMX COLManbHble YCryrM B MonycTauuMoHapHon ¢opme coumanbHoro
0obCny>XMBaHMsl, C UCMOMNb30BAHMEM JJIEKTPOHHON MNK TenedOoHHON CBA3W, WHGOPMALMOHHO-TENEKOMMYHUKALNOHHON
cetn "VIHTepHeT", nHbiMm 06LLea0CTYNMHbIMK crnocobamu.

2. CtaHgapT coumarnbHbIX ycnyr
2.1. COLlMaﬂbeIe ycnyrm B FIOJ'IyCTaLl,I/IOHapHOI7I (bopme couunarnbHoOro O6CJ'Iy)KI/IBaHI/Iﬂ C nepuoaom Flpe6bIBaHI/IF| ao
YeTblpex 4acoB NpeaocTaBnAlTCA chneayrwnmMm KaTteropnam nonyaneneﬁ counanbHbIX yCnyr:

rpaxgaHam noxunoro Bo3pacTta, YaCTUYHO WM NOJTHOCTbIO yTpaTuBLLUNM CMOCOBHOCTL K CaMOO6CJ'Iy)KVIBaHVII-O,
OAMHOKO NpoXxusaroLnMm, OONHOKO MPOXUBAKLWLKMM CYTMNPY>XXECKUM napam;

rpakgaHam MOXWMOro Bo3pacTa, YaCTUYHO MMM MOMHOCTbI0 YTPaTMBLUMM CMOCOGHOCTb K CaMoOGCyKMBaHUHO,
NPOXMBAIOLLIMM B CEMBE;

MHBanuoam TPya0CnocoBHOro Bo3pacTa C HapyLLEHUAMN (U3NYECKOro pa3BUTUS;

MHBanuaam TPyaoCrnocoBHOro Bo3pacTa C HapyLLEHUAMN YMCTBEHHOMO Pas3BUTUS;

MHBanuaam TPyaoCrnoCcoBHOro BO3pacTa, HyXXOaLWyUMCS B NPOdecCoHanbsHOM oBy4eHUm;

[AETAM-UHBaNMOam ¢ ABUrateribHbIM1 HapyLLEHVUSIMU Pa3BUTUS;

AeTAM-UHBanuaaM ¢ HapyLLIEHUAMU YMCTBEHHOMO pasBUTUS;

AeTAM-VHBanuaaM ¢ CEHCOPHBLIMM HapyLLEHUSIMUA Pa3BUTHS;

[eTAM paHHero Bo3pacTa, UMEIOLLIMM NPoBnemMbl B pa3BuTuM;

HECOBEPLLEHHOMETHUM, HaxXOAALMMCSA B TPY/AHOMN XU3HEHHON CUTYaLUK U (MNK) B COLMAnbHO OMaCHOM MOMOXEHWH;

(AG3ay B pepakumu, BBedeHHon B genctesne ¢ 15 umoHa 2017 roga noctaHoBrieHveM [lpaButenbctBa CaHKT-
Metepbypra ot 9 uoHss 2017 roga N 436, pacnpocTpaHsieTcs Ha NMpaBoOOTHOLWeEHWs, BO3HuKwKe ¢ 01.01.2017. - Cwm.

npeabiayLLyo peaakuuio)
HecoBepLUEeHHONETHUM MaTepsiM C MnadeHLamMn 1 HeCOBEPLLIEHHONETHNUM GepeMEHHbIM;

nuuam u3 YmMcna Aeten-cupoTt U AeTen, ocTtaBlumxcs 6e3 nonedeHus poautenen, B Bo3pacte oT 18 go 23 ner,
HaxXOASLLUXCS B TPYAHOWN XU3HEHHOW CUTYaLuK;

CEMbSIM, Haxo4AWMMCS B TPYAHOM >XM3HEHHOM cwuTyauum wu (unn) B couManbHO OMacHOM TMONOXEHUN, C
HecoBepLUEHHONETHUMUN OETbMY;

(AG3au B pepakuuun, BBegeHHou B pencteue ¢ 15 moHa 2017 roga noctaHoBrieHvem [lpaButenbctBa CaHKT-
Metepbypra ot 9 uoHa 2017 roga N 436, pacnpocTpaHsercs Ha npaBoOTHOLWEHWS, BO3HuKwme ¢ 01.01.2017. - Cwm.

npeAblayLLyto pefakumio)

ab3au uckntodeH ¢ 15 noHa 2017 roga - noctaHoBrneHve Npasutensctea CaHkT-lMeTepbypra ot 9 noHa 2017 roga N
436, pacnpocTpaHsAeTCs Ha NpaBOOTHOLWEHUS, BO3HMKWMe ¢ 01.01.2017, - cM. npeablgyLyo penakumio;

XKEHLLMHAM, HaxXogsALWMMCS B TPYAHON XU3HEHHOW CUTYaLuK;
(AG3au B pepakuuun, BBegeHHou B pencteue ¢ 15 moHa 2017 roga noctaHosrieHvem [lpaButenbctBa CaHKT-
Metepbypra ot 9 uoHs 2017 roga N 436, pacnpocTpaHseTcs Ha npaBoOTHOLWEHWS, BO3HuKwme ¢ 01.01.2017. - Cwm.
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06 yBepXAeHWM NOPSAKOB NPeAOCTaRMEHUS CoLManbHBIX YCryr NOCTaBLyKaMuM coLmanbHbIX yeryr B CaHkT-TeTepbypre (C M3MeHeHUsMM Ha 9 UtoHs CtpaHuua 19
2017 roga)
lNocmaHoerneHue [NMpasumernscmea CaHkm-lemepbypaa om 29.12.2014 N 1283

npeAblayLLyto pefakumio)
66)KeHLI,aM M BblHY>XOE€HHbIM nepecerieHuam, Haxogdauwnmesa B pr,EI,HOIZ YKN3HEHHOWN cuUTyauuu;

rpakgaHam, >KenawLwMMm MPUHATE Ha BOCMUTAHWE B CEMbIO OETEN-CUPOT U AETel, ocTaBluuxcss 6e3 noneyveHus
poautenemn;

CeMbsIM, MPUHSBLUMM Ha BOCNUTaHUE B CEMbIO AETEN-CUPOT U AETEN, OCTaBLUMXCS Be3 noneyeHus poautenen;

BUY-nHMUMpOBaHHBIM rpaxxgaHam 1 YnieHam Nx cemen;

rpaxxgaHam, 3aBUCUMbIM OT NMCUXOAKTUBHBIX BELLECTB;

rpaxgaHam 6e3 onpeneneHHoro Mecta XUTenbCTBa;

(AG3au B pepakuum, BBegeHHowm B gewnictene ¢ 11 HoAOps 2016 roga noctaHoeneHvem [lpaButenbctBa CaHKT-
Metepbypra ot 9 Hos6ps 2016 roga N 987; B pegakuun, BBegeHHon B genctane ¢ 15 noHa 2017 roga noctaHoBREHNEM
MpaButenbcTtBa CaHkT-INeTepbypra ot 9 mioHsa 2017 roga N 436, pacnpocTpaHsieTCA Ha NPaBOOTHOLLIEHWUS, BO3HUKLLME C

01.01.2017. - Cm. npeabigyLuyo pegakumio)

ab3ay, nckntoyeH ¢ 15 noHa 2017 roga - noctaHosnenne lNMpasutensctea CaHkT-lNeTepbypra ot 9 noHa 2017 roga N
436, pacnpocTpaHaeTCs Ha NPaBoOOTHOLLEHMS, BO3HMKLWIME ¢ 01.01.2017, - cM. NnpeablayLLyo peaakumio.

2.2. CoumanbHble ycnyrs B nonycTauMoHapHo dopMe couuarnbHOro oGCryXXKMBaHWSA C MepuogoM npebbiBaHus
CBbILLE YETLIPEX YAaCOB NPeAOCTaBNATCSA Cleay LM KaTeropusim nony4yarenei coumanbHbIX yCnyr:

rpaxgaHam noxunoro Bo3pacTta, YaCTUYHO WM NOJTHOCTbIO YyTpaTuBLLUNM CMOCOBHOCTL K CaMOOGCJ'Iy)KVIBaHVII-O,
OAMHOKO NpoXxusaroLnMm, OONHOKO MPOXNBAKLWLKMM CYTMNPY>XXECKUM napam;

rpaxgaHamMm noXxuroro BoO3pacTa, 4YaCTUYHO WM MOJIHOCTbHO YyTpaTuBLLUM CNocobHOCTb K CaMOO6CJ'Iy)KVIBaHVII-O,
npoxvBarwuinm B CeMbe;

ab3au ncktodeH ¢ 15 nioHa 2017 roga - noctaHoBrneHuwe Npasutensctea CaHkT-lMeTepbypra ot 9 noHa 2017 roga N
436, pacnpocTpaHseTcs Ha NpaBoOTHOLWeHUs, Bo3HuKWwMe ¢ 01.01.2017, - cM. npeablayLyo pegakumio;

MHBannagam pr,EI,OCI'IOCO6HOI'O BO3pacTa C MHOXEeCTBEHHbIMU HapyLLEeHNAMN pa3BUTHUA,
MHBannaam pr,EI,OCI'IOCO6HOI'O BO3pacCTa C HapyLleHnAMUN cbmswqecmro pa3BUTUA,
MHBannaam prﬂ,OCI‘IOCO6HOI’O BO3pacTa C HapyLlweHNAMN YMCTBEHHOIo pa3BUTUA;

WHBanuaoaMm TPYAOCnocoBHOro Bo3pacTa C HapyLUEHWsIMU YMCTBEHHOTO pasBuTUS, HyXOaloLMMCs B couuMarnbHo-
TpyOoBoOW peabunuTauuu;

WHBaNuMgam TpyA0oCnocobHOro Bo3pacTa C CEHCOPHbIMM HapyLLEHUSIMI Pa3BUTUS (MO 3PEHWIO);

OEeTSM-UHBaNM4aM ¢ MHOXECTBEHHBIMU HapyLLUEHVSIMA Pa3BUTUS;

OeTsM-UHBaNMaaMm ¢ ABuUrateribHbIMM HapyLLEHUSAMW Pa3BUTUS;

OeTsSM-UHBaNMAaM C HapyLLEeHVSIMM YMCTBEHHOIO pa3BUTYS;

OEeTSIM-UHBaNMAaM C CEHCOPHbIMM HapyLLIEHUSIMU Pa3BUTUS;

HECOBEPLUEHHOMNETHUM, HAXOOALMMCSH B TPYOHOWN XKN3HEHHOW CUTyauun 1 (unn) B coLmanbHO ONacHOM MOSTOXKEHWUN;

(AB3au B pepakuuun, BBegeHHou B pencteme ¢ 15 wmoHa 2017 roga noctaHosrneHvem [lpaButenbctBa CaHKT-
Metepbypra ot 9 utoHst 2017 roga N 436, pacnpocTpaHsieTcsl Ha NpaBoOTHOLWeHWs, BO3HuKwKe ¢ 01.01.2017. - Cwm.
npeabiayLLyo peaakuunio)

rpaxxgaHam 6e3 onpenerieHHoro Mecta XUTenbCTBa;

(AG3au B pegakuum, BBegeHHon B gewnicteue ¢ 11 HosAOps 2016 roga noctaHoeneHvem [lpaButenbctBa CaHKT-

Metepbypra ot 9 HosOps 2016 roga N 987; B pegakuum, BBegeHHon B genctame ¢ 15 nona 2017 roga noctaHoOBAEHNEM
MpaButenbcTtBa CaHkT-IMNeTepbypra ot 9 mioHsa 2017 roga N 436, pacnpocTpaHsieTCA Ha NPaBOOTHOLLIEHWUS, BO3HUKLLME C
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01.01.2017. - Cm. NpeabiayLLyo peaakLmio)

rpaXkgaHam NoXuoro Bo3pacTa C CEHCOPHbIMU HapyLLIEHUSIMU pa3BUTKS (MO 3PEHNID).
(AB3au, gononHuTenbHO BKtoveH ¢ 11 Hosbpst 2016 roga noctaHoBneHvem MNpasutensctBa CaHkT-MeTepbypra ot 9
Hos6pst 2016 roga N 987)

2.3. CocTaB couunanbHbIX yCnyr, npenoctaBdAeMbiX B I'IOJ'lyCTaLI,I/IOHapHOI‘/II qaopme couwnaribHoro OGCJ'Iy)KI/IBaHI/Iﬂ,
BKIMO4YaaA onncaHune couunanbHbIX yCNyr B pa3pe3e BUAOB counanbHbIX YCIYT, YKa3daH B NPUIOXXEeHUN K nOpﬂﬂ,Ky.

CpoyHble coumnanbHble yCryrm B norycTaumoHapHoOn ¢opme couunanbHOro obcnyXvBaHusi NpegocTaBnsAlTCs B
cooTtBeTcTBUM ¢ COCTaBOM CPOYHBIX COLManbHbIX YCIyr, NpegocTaBnseMblX NOCTaBLUMKaMM coumanbHbiX yenyr B CaHKT-
MeTepbypre, yTBEPKAEHHBIM HACTOSLLUM MOCTAHOBIIEHVEM.

(AG3au gononHuTensHo BkNtoveH ¢ 15 noHa 2017 roga noctaHoBneHnem lNpaButensctBa CaHkT-INerepbypra ot 9
noHsi 2017 roga N 436, pacnpocTpaHsieTcsi Ha NpaBoOTHOLLEHMS, Bo3HUKwWne ¢ 01.01.2017)

2.4. CocTaB couuvanbHbIX YCIyr, NpPegocTaBisieMbiX B MoAycTauvoHapHOM ¢hopme coumanbHOro obcnyXvBaHus,
BKITtoYas nx obbem, B pa3pese BUAOB CoLMalnbHbIX YCIYT U KaTeropuii nonyyarenen coumanbHbiX yCnyr, opMupyeTcs 1
yTBepxaaetcsa Kommretom no coumansHom nonutmke CaHkT-lMNetepbypra.

(MyHkT B pepakummn, BBegeHHom B aenctBue ¢ 11 HosiOps 2016 roga noctaHoeneHwem [lpaButenbctBa CaHKT-
MeTepbypra ot 9 HosOps 2016 roga N 987. - Cm. npegbiayLLyo peaakuuio)

2.5. CouuvanbHble ycnyrm B MONyCTauMoHapHOW (bopMe CcouManbHOrO  OOCAYXMBaHWA NPELOCTaBMSOTCS
norny4yaresnto couuanbHbIX yCnyr B CPOKW, OnpeaeneHHbie B MHANBMAYanbHOM NporpaMmMe 1 4oroBope O NpeaocTaBeHnm
coumarnbHbIX YCINYr, 3aKnio4yaeMoM MeXay NMOoCTaBLUMKOM COLManbHbIX YCIyT U rpaxaaHuHOM (npeactaBuTenem) (qanee
- [JOFOBOp); CPOYHLIE CoLManbHble YCNyrn - B CPOKM, 0OYCMNOBIEHHbIE HYXXOAeMOCTbIO Norny4YaTtens coumnanbHbIX YyCnyr
(HemeaneHHo).

2.6. lNMogyweBble HOpMaTVBbI (OMHAHCMPOBAHUSA COLMAsbHBLIX YCITYTr, OKa3blBaeMblX B MOMyCTauvoHapHom dopme
coumanbHOro obCnyX1BaHUsi, EXXeroqHo paccyuTbiBatoTcs KOMUTETOM MO SKOHOMMYECKOW NMOMUTUKE U CTpaTEerndeckomy
nnaHmpoBaHuto CaHkT-lNeTepbypra ¢ y4eTOM METOOAUHMECKMX PEKOMEHAAUMA MO pacyeTy noAyLleBbiX HOPMaTMBOB
(PMHaAHCMPOBaHUA CcoLManbHbIX YCNyr, YTBEPXKAEHHbIX noctaHoBneHnem [MpasutenbctBa Poccuickon depepauum ot
01.12.2014 N 1285, Ha oCHOBaHMM AaHHbIX, NpeacTaBneHHbIX KommteTom no coumanbHon nonutunke CaHkT-MNeTepbypra.

BenuunHa noaylieBbix HOPMaTUBOB (PMHAHCUPOBaHWUA COLMaribHbIX YCIyr Ha odyepefHor (OMHAHCOBLIM rod U Ha
nnaHoBbIN Nepuof yTeepxaaerca KoMUTETOM NO 3KOHOMUYECKON MONUTUKE W cTpaTermyeckomy nnaHnpoaHnio CaHkT-
Metepbypra exxerogHo Ao 15 HOSBPA TekyLlero PrHaHCOBOro roaa.

AG3aL, nckntoveH ¢ 11 HosA6ps 2016 roga - noctaHoBnenue [MNpasutensctBa CaHkT-lNeTepbypra ot 9 Hosbpsa 2016
roga N 987. - CMm. npeabiayLLyo peaakuuio.

2.7. OCHOBHbIMK MoOKasaTensiMu, ONpeaensiLnUMM KayecTBO CouMarnbHbIX YCryr B MonycTauuMoHapHon dopme
couumanbHoro oocnyxvBaHusi, ABNSATCS:

nokKasaTenu, XapaKTepuayioLlue YOOBMETBOPEHHOCTb COLManbHbIMK yCryramy nony4datenen couuanbHbIX yCryr
(Hanpumep, YMcno 060CHOBaHHbIX arnob, YMCNOo NOMOXUTENbHBIX UMK OTpULLATENbHBLIX OT3bIBOB O paboTe nocTasLyka
couwmanbHbIX yCnyr);

HanMune N COCTOSIHME OOKYMEHTOB, B COOTBETCTBMM C KOTOPbLIMW MOCTaBLUMK COLMArbHbLIX YCINYr OCYLLECTBNSET
OesaTenbHOCTb B chepe nonycTaumnmoHapHOro coumanbHoro obcnyxmeanus (yctas (NonoxeHne); pyKoOBOACTBA, NpaBuna,
WHCTPYKLUM, METOAMKM paboThl C Nony4vaTensmMn coumanbHbIX YCnyr U COOCTBEHHON AeATENbHOCTY; 3KCMITyaTal oHHbIE
OOKyMeHTbI Ha obopyoBaHune, Npubopsbl 1 annapaTtypy; WHbIE JOKYMEHTHI);

UYNCMEHHOCTb MonyyaTenen coumanbHbIX YCINYr, OXBa4Ye€HHbIX CoUManbHbIMW YyCryramym y OaHHOro MocTaBLLMKa
coumanbHbIX YCNyT;

JOCTYMHOCTb YCINOBUWiA pasMelLieHMs1 MOCTaBLUIMKOB CoLManbHbIX YCryr (B TOM YMcre OOCTYMNHOCTb NpeaocTaBneHust
couuanbHoro o6ecnyXmBaHUa NS MHBaNMAoB U APYTVX fWL, C YY4ETOM OrpaHUYeHUIn UX XKU3HEOEATENbHOCTH);

YKOMMNEKTOBAHHOCTb WWTaTa NOCTaBLMKa coumnanbHbIX yCryr cneynanmnctamm n nx KBaJ'IVICbVIKaLI,I/IFl;

Hanu4ne cneumanbHOrO M TEXHWYECKOTO OCHaweHus (obopymoBaHue, npubopbl, annapatypa v T.4.) MOMELLEHUN
nocTaBLUUKa coumarnbHbIX YCNyT;
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COCTOSsIHVE MHAopMaLMK O Mopsiake U NpaBunax NPeaoCcTaBNeHNs coumnanbHbIX YCyr B NonycTauMoHapHon dopme
couuansHoro obcnyXmBaHus;

MOBLILLEHNE Ka4YecTBa coLManbHbIX YCryr v 3pEKTMBHOCTM X OKa3aHus (ONpenensieTcs UCXoas 13 MeponpusiTUi,
HanpaBMeHHbIX Ha COBEPLUEHCTBOBaHUE [eSATeNbHOCTM MOCTaBLUMKa couManbHbIX YCnyr Mpu  NpefocTaBreHuu
couuanbHbIX yCnyr).

2.8. ﬂpvl OUueHKe Ka4vecTBa coukhalbHbIX YyCnyr B ﬂOﬂyCTaLLVIOHapHOVI q)opme counaribHoro O6CJ'Iy)KVIBaHVIF|
MCNOoNb3yTCA cneayrwmne Kputepun:

NoJTHOTa npeaocTaBieHnda counanbHbIX YCIyr B COOTBETCTBUN C TDGGOBaHVIFIMVI D,eVICTBy}OLLI,eI'O 3akKoHOOaTeENbCTBAa;

CBOEBPEMEHHOCTb NPenoCTaBreHUst colmarnbHbIX YCNYT, B TOM YNCTIE C YYETOM CTEMNEHWN HY>KOaeMOCTU Nosyyarens
coumanbHbIX YCNyT;

pe3ynbTaTBHOCTL  (3pPEeKTMBHOCTL)  MPEeaoCTaBMeHVs  couuanbHoi — ycnyrn  (yrydweHve  YCroBui
KN3HEeOenaTenbHOCTM Nony4YaTens coumanbHbIX YCryr).

2.9. lMokasatenn kadecTBa NpegoOCTaBMEHMSA CcouManbHbIX YCAyr B MNOMycTaumoHapHOM ¢opMe CoumarnbHOro
obCny>XMBaHMS M OLEHKa pe3yrnbTaToB WX NPELOCTaBIIEHMSI MOCTaBLUMKAMWM COLManbHbIX YCINyr OonpedensoTcs Mo
pesyrnbTataMm NpedoCcTaBNeHNs coLmanbHbIX YCNYT NMPUMEHUTENBHO K KaXOoMy KOHKPETHOMY MOny4vaTento couunarnbHbIX
yCnyr.

2.10. Ycnosua npefocTaBneHnsl couuanbHbIX YCnyr B MonycTaumoHapHoi ¢hopMe coumanbHOro oGCnyXuBaHus
onpenensiloTc B COOTBETCTBUM C YCMOBUSIMY, YCTAHOBMEHHbIMU AENCTBYIOLIMM 3aKOHOAATENbLCTBOM, C YYETOM
YCNOBWIA, yCTaHOBIEHHbIX MOMy4YaTento colmanbHbIX YCryr B MUHAUBMAYarnbHOWM NporpaMme 1 4orosope.

2.11. Mpn nonyyeHUn coumanbHbIX YCNyr B MofycTaumoHapHoi ¢oopMe coumanbHOro oBCNyXuBaHWS nonydarenu
couuanbHbIX YCryr UMEroT Npaeo:

Ha YBaXXVTENbHOE U N'yMaHHOE OTHOLLIEHNE;

Ha BbIGOp MNOCTaBLLMKA COLMArbHBIX YCIYT;

Ha nony4yeHue GecnnaTtHo B JOCTYNHOW chopme MHGOpPMaLMM O CBOMX MpaBax M 00SI3aHHOCTSAX, BUOAX couuanbHbIX
yCnyr, cpokax, nopsigke W yCrnoBWsIX UX MpegocTaBrieHus, Tapudpax Ha 3TW YCnyrM U MX CTOMMOCTW, BO3MOXHOCTU
nonyYeHnst 3Tux ycnyr 6ecnnarHo;

Ha OTKa3 OT npenocTtaBiieHNA CoUuMarbHbIX YCIYT;

Ha obecnevyeHne YyCroBuUiA MpebblBaHUs B OpraHM3auusiXx CoLManbHOro O0OCMYXXKMBaHUS, COOTBETCTBYHOLLMX
CaHWUTapHO-TUTMEHNYECKM TPeboBaHUAM, a Takke Ha Hagnexalluin yxoa;

Ha cBoboaHOe MnocelleHne MnpeacTaBUTENsSIMKW, adBokaTaMu, HOTapuycamu, NpeacTaBUTENsSIMU OOLLECTBEHHBIX U
(MnNK) MHBIX OpPraHN3aLWi, CBALLEHHOCITYXXUTENAMU, a Takke POACTBEHHVKAMM U APYTMMU NLAaMU B [HEBHOE U BeYepHee
Bpems;

Ha KOHbMAEHUMANbHOCTb MHAOPMAaLIMM NIMYHOTO XapaKkTepa, CTaBLUEe 3BECTHOM NpU oKa3aHUM YCNyT;
Ha 3aLLMTy CBOMX MPaB W 3aKOHHbIX MHTEPECOB, B TOM Yucrie B Cy4e6HOM Nopsiake.

2.12. Mony4atenb coumanbHbiX ycrnyr obs3aH CBOEBPEMEHHO B NMUCbMEHHON hopme MHOPMUPOBaTL NOCTaBLUMKA
coumanbHbIX ycnyr 06 M3aMeHeHUn oBCTOATENbLCTB, 0OyCroBMMBaKOLWMX NOTPEOHOCTL B NMPenoCcTaBNEHMN CoLManbHbIX
ycnyr B NoflycTauoHapHo hopmMe CoLManbHOro 06CnyKnBaHus.

3. Onnara npepocTaBrieHnA colunanbHbIX yCIyr
3.1. CoumanbHble ycnyrm B nofycTaumoHapHon dopme couumanbHoro obcnyxuBaHust B CaHkT-INeTepOypre
NpegocTaBnATCA NOCTaBLLMKaAMM CouManbHbIX yCnyr 6ecnnatHo, 3a nnaty WM YacTUYHYKO nnaTy B COOTBETCTBUM CO
cTtatben 7 3akoHa.
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PelueHne o6 ycnoBusix okasaHusi coumarnbHbIX yCryr B MonycTauMoHapHoi copMe coumanbHOro obcnyXuBaHus
(ecnnaTtHo, 3a nnaTty WM YacTUMHY NNnaTy) MpPYHUMAETCS MOCTaBLUMKOM COLManbHBIX YCIYr Ha OCHOBaHWU
npeacTaBnsieMbIx nonyyaTenem coumanbHbiX yenyr (npeacTaButenem) LOKYMEHTOB C YYETOM CpeaHeyLLEeBOro 4oxoaa
nornyyarensi coumarnbHbIX YCryr, BEMUYUHBI MPOXUTOYHOIO MUHMMYMa, yCTaHoBMeHHoro B CaHkT-letepbypre, a Tawke
TapuoB Ha coumanbHbIe YCnyru.

Pacuer cpegHenyLLeBOro Aoxoaa B OTHOLLEHWW NoryYaTensi coumnanbHbIX YCNYr, 3a UCKITIOYEHMEM NNL, YKa3aHHbIX
B nyHkTe 3.2 lMopsgka, NpoM3BOAMTCA Ha [aTy obpalleHusl M OCYLLECTBIISIETCS B COOTBETCTBUM C MOCTaAHOBIEHMEM
MpaButensctBa Poccuiickon ®epgepaumm ot  18.10.2014 N 1075 "O6 yTtBepxaeHun [lpaBun onpegeneHusi
cpefHenyLeBoro goxoaa Ansi NPeaocTaBrenns coumanbHbiX yenyr 6ecnnaTtHo”" Ha OCHOBaHWMM CBeAEeHWI (MHpopMaLumn)
O COCTaBe CEeMbM, HanmuMumn (OTCYTCTBMM) [AOXOOOB UNIEHOB CEMbM WM OOWHOKO MPOXMBAOLLErO rpaxaaHuHa |
NpVHagnexailiem MM (eMy) NMyLLIECTBE Ha NpaBe COBCTBEHHOCTM.

3.2. CoumanbHble ycrnyru B nornycTaumoHapHon (opme columarnbHOro 0GCnyKMBaHWs MpeaocTaBnaTca GecnnarHo:
HECOBEPLLEHHOMNETHUM AETAM;

nvuam, nocTpagaBlWMM B pe3ynbTate  Ypes3BbldalHbIX  CUTyauWi,  BOOPYXEHHbIX  MEXHaLWOHambHbIX
(MEX3THMYECKMX) KOH(PITMKTOB;

poouTensiM (3aKOHHbIM MNPeACcTaBUTENSIM) HECOBEPLUEHHONETHMX OETEN, HaxOOsALMXCS B COLMANbHO OMacHOM
MONOXEHWU;

(AB3au gononHutensbHO BKToYeH ¢ 11 HoA6pa 2016 roga noctaHoBneHnem lNpaButensctea CaHkT-lerepbypra ot 9
Hosbpst 2016 roga N 987)

rpakgaHam, cpefHedylLeBOW [[0XO4 KOTOpbIX Ha AaTy obpalleHust 3a MonyyYeHueM coumarnbHbiX YCIyr Hibke
npenenbHON BENUYMHLI UMW paBeH NpeaenbHoi BenuyrHe cpeaHeayLeBoro Aoxoaa Ans NpeaocTaBneHns coLmanbHbIX
ycnyr 6ecnnaTtHo, yCTaHOBIEHHO B cTaTbe 8 3akoHa.

3.2-1. B nonycTauvoHapHoi dopmMe coumansHoro obenykueaHua npegoctaensaTcs 6ecnnatHo crieaytolime Buabl
couuanbHbIX yCnyr:

coLManbHO-MCUXONOrMYecKue;
coumanbHO-Neaarornyeckue;
couuanbHO-TPYAoBbIE;
coLuanbHO-NpPaBoBbIE;

ycryrm B LeNnsx MNOBbILWEHWS KOMMYHUKaTMBHOrO MoTeHUMana nonyyarteneni couunanbHbX YCIyr, WUMEKLLNX
OrpaHNYEHUs XNU3HEOEeATENbHOCTIY, B TOM YUCHe AeTen-MHBannaos.

(MyHKT gononHuTenbHO BKNtoveH ¢ 11 HoA0psa 2016 roga noctaHoBrneHvem [NpaBuTtenscTBa CaHkT-lNetepbypra ot 9
Hos6psa 2016 roga N 987)

3.3. CouuankeHble ycnyru B nonycrayuoHapHon ¢opmMe coumansHOro 00CnyXMBaHWA NPeaocTaBnalTCcs 3a nnary
UM YacTUYHYO NNaTy, ecnu Ha AaTty obpalleHns cpegHedyLleBoW A0X04 nornyyatens couunarnbHbIX yCnyr npeBbillaeT
npeaenbHy BENMUMHY CpeaHeayLLeBoro Aoxoaa AN NpeAoCcTaBneHns coLmarnbHbIX YCryr 6ecnnaTHo, yCTaHOBINEHHYO
B cTaTbe 8 3akoHa.

3.4. Pasmep exemecaA4yHOW nNnatbl 3a MpedocTaBfieHUe couMarnbHbIX YCNyr B MOnycTauuoHapHou dopme
coumanbHOro OBCMyXMBaHWS PacCUYUTBLIBAETCA Ha OCHOBE TapudpoB Ha coumanbHble YCIyrM, YycTaHaBrMBaeMbIX
Komuterom no couuansHon nonutuke CaHkr-leTepOypra, HO HE MOXET MpeBbIlWAaTh MNATUAECATU MPOLEHTOB pPasHULbI
MeXay BeNUUMHOM CpedHegyLWeBOro [goxoga nonyyartens couuanbHbIX  YCNyr WM NpegenbHOM  BENUYUHON
cpegHenyLLEeBOro oxoaa Ansa npeaocTaBneHns coumanbHbiX yenyr 6ecnnaTtHo, onpegeneHHon B ctatbe 8 3akoHa.

3.5. lMnata 3a npepocTaBneHne couunanbHbIX YCNyr B nonyctauMoHapHoin dopme coumarnbHOro obcnyxmBaHus
B3MMAETCS MOCTAaBLLMKOM COLManbHbIX yCIyT B nopsigke, yctaHosreHHoM [MpasutensctBom CaHkr-INeTepbypra.

(MyHkT B pepakumu, BBedeHHoW B pgencTene ¢ 6 uona 2016 roga noctaHoerneHvem [lpaButensctBa CaHKT-
MeTtepbypra ot 30 uoHs 2016 roga N 530. - Cm. nNpegblayLLyo pegakumio)
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4, Tpe6OBa|-w|ﬂ K AeATeNIbHOCTU NocTaBLiMKa counanbHbIX yCcnyr
4.1. TlocTaBWMKOM CcoUManbHbIX YCAyr, NpeaocTaBnsieMbiXx B MOMyCTauuoHapHoW ¢opmMe  coumanbHOro
obcnyxuBaHus (ganee - MOCTaBLUMK YCIyr), SBNSIETCHA topuaMYECKOe NULO HE3aBUCMMO OT €ro OopraHu3auMoHHO-
npaBoBoi ¢opMbl U (UNKN) MHOMBMAYANbHLIA NPeanPUHUMATENb, OCYLLECTBIISIOWMNE CoUnanbHoe OOCnyXuMBaHWe B
nonycTaunoHapHoOn hopme coLmanbsHOro 0b6CnyXnBaHus.

4.2. [leAaTenbHOCTb NOCTaBLUUKa YCRyr OOMKHA COOTBETCTBOBAThL TpeboaHuam PepepanbHoro 3akoHa N 442-93,
apymmx defepanbHbIX 3aKOHOB M MHbIX HOPMaTMBHBIX MPaBOBbIX akToB Poccuiickon ®epepauun, 3akoHa, a Takke MHbIX
3aKOHOB U MHbIX HOPMaTMBHbIX NPaBoBbIX akToB CaHKT-NeTepbypra.

4.3. TlocTaBwuK ycnyr ob6s3aH NpegocTaBnATb coumarnbHble YCNyrm B COOTBETCTBUM C  MHOMBUAYaNbHbIMU
nporpaMmMamMu 1 yCrioB1MsMU JOroBOpPOB Ha OCHOBaHuM TpeboBaHuin degepansHoro 3akoHa N 442-d3.

4.4. Tlpn npegocTaBneHWM couuvanbHbIX YCIyr B MOMycTauMoHapHOM dopMe coumanbHOro obCnyXuBaHUs
NoCTaBLUUK yCnyr 0ba3aH:

cobnoaaTth npaea YeroBeka U rpaxaaHuHa;
obecneymBaTtb HEMPUKOCHOBEHHOCTb JIMYHOCTU M Be30MacHOCTb Nosyyarternei coumnanbHbIX YCNyT;

obecrneynBaTb O3HaKOMIEHWE Mony4vaTenen couuanbHbIX ycnyr (MpeacTaBuTeneil) ¢ npaBOyCTaHABMUBAKOLWMMU
OOKYMEHTaMW, Ha OCHOBaHUM KOTOPbIX NMOCTaBLLMK YCIYr OCYLLECTBIISET CBOIO AEATENbHOCTL M OKa3blBaeT coLmaribHble
ycnyru;

obecneymBaTb COXPAHHOCTb JIMYHBIX BELLEN U LIeHHOCTEN nofy4Yateneil counanbHbIX YCyT;

npeacTaBnATb MofyYaTensaMm couuanbHbIX YCIyr BO3MOXHOCTb MOMb30BaTbCA YCNyramu CBs3W, B TOM 4uCne
MHPOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "MIHTepHeT", NOYTOBOW CBA3Y;

MHopMMPOBaTL  NonyyaTenen couuanbHbiX YCMAyr O MpaBunax mnoxapHo Ge3onacHoOCTKW, akchnyaTauum
npegocTasnsgembix Npubopos 1 0bopyA0BaHNS;

obecnednTb nony4YatensmM colmanbHbIX YCryr yCrosusa npebbiBaHUA, COOTBETCTBYHOLLIME CaHUTAPHO-TUMMEHNYECKUM
TpeGoBaHMAM, a Takke Haanexalluin yxo[;

UCMOSHATL MHble 06s13aHHOCTK, CBSI3aHHbIe C peanusauvelt NpaB nosny4vaTenei coumnanbHbIX YCryr Ha coumanbHoe
obcnyxuBaHue.

5. MNepeyeHb AOKYMEHTOB, HeOOXOAUMbIX ANA NpeaAoCcTaBfIieHUA coumanbHbIX YyCnyr

5.1. PeweHne o npegoctaBneHMn coumnanbHbIX YCNyr B nonycTaumoHapHom ¢opme coumnanbHoro obcnyXxvBaHus
NPVYHMMAETCS agMMHUCTpaLmen panoHa CaHkT-NeTepbypra Ha OCHOBaHWUKM CReLYLUX LOKYMEHTOB:

(AB3au B pepakuun, BBegeHHon B gencteume ¢ 11 HoA6ps 2016 roga noctaHorneHvem [lpaButenbcTBa CaHKT-
MetepOypra ot 9 Hos10pst 2016 roga N 987; B pegakuum, BBegeHHom B gencteue ¢ 15 noHsa 2017 roga noctaHOBEHNEM
MpaButenscTtBa CaHkT-MNeTepbypra ot 9 mioHsa 2017 roga N 436, pacnpocTpaHseTCa Ha NPaBOOTHOLLIEHNS, BO3HUKLLME C
01.01.2017. - Cm. npeabigyLyo pegakumio)

[OKYMEHT, y4OCTOBEPSIOLLUIA NTUYHOCTb Mony4YaTens coumanbHbIX yCnyr (MpeacTaBuTens);

OOKYMEHT, MOATBEPXAAKLWUA NONHOMOYMS npeacTaButenst (Npy obpalleHnn 3a NonyvYeHneM couumanbHbIX YCnyr
npencrasutens);

OOKYMEHT, MOATBEPXKAAOLMA MECTO XUTENbCTBa U (MNK) npebbiBaHWs, hakTUYECKOro MPOXMBAHUS MofydaTens
coumanbHbIX ycnyr (npeactaBuTens);

OOKYMEHTbI (CBeﬂeHMﬂ), noareepxgarowme Hanudme y nonydarend couunalnbHbIX yCnyr 00CTOATENBLCTB, KOTOpbIe
yXyowawT unn MoryT yxyawnTb YCINOBUA €ro XuU3HedeATelbHOCTU, MNOCNYXMBLUMX OCHOBaHMEM ONA NPU3HaHUA
rpaxgaHunHa Hy>XgarLlWwnmMcea B colarnbHbIX yCIlyrax B ﬂOﬂyCTaLI,I/IOHapHOIZ q)opme couunarnbHOro o6cny>|<v|Bava;
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ab3au uckntoyeH ¢ 11 Hosibpsa 2016 roga - noctaHoeneHwe lMpaeutenbctBa CaHkT-MNeTepbypra oT 9 Hos0ps 2016
roga N 987 - cMm. npeablayLlyto pegakuuto;

absay, ncknoyeH ¢ 11 Hosbpsa 2016 roga - noctaHoBneHve lMpaButenbctBa CaHkT-leTepbypra oT 9 Hosbps 2016
roga N 987 - cMm. npegbiayLLylo peaakuuio.

5.2. [OkymeHTbl, HeoOxoaMMble ONA MNPUHATUS pPEeLleHUss O NpPeaoCTaBlEeHUM  couMmanbHbIX  yCNyr B
nonyctaumoHapHon opMe couManbHOro OOCNyXKMBaHWsS, MNPeacTaBnsAlTCS MoryvaTenemM CcouunanbHbIX  yCenyr
(NpegctaButenem) nuyHO nNKMBO noanexar npeacTaBneHUto B paMkax MEXBELOMCTBEHHOrO  MHopMaLMOHHOIO
B3aMMOZENCTBMS B COOTBETCTBMU C TpeboBaHusiMu ctatbn 7 PenepanbHoro 3akoHa "O6 opraHnsauum npegocTaBneHus
rocyAapCTBEHHbIX 1 MyHULMNATbHBIX yCIyr".

5.3. [lns nonyyeHusi coumarnbHbIX YCryr B NOMycTauMoHapHoW ¢opMe coumanbHoro oberyxuBaHus nony4qarenb
coumanbHbIX yenyr (MpeacTaBUTENb) OOMKEH NPeacTaBUTb MNOCTaBLUUKY COLMaribHbIX YCINyT CrieaytoLwme AOKYMEHTbI:

[OKYMEHT, YA0CTOBEPAIOLLUIA NMMYHOCTL MNony4daTens couuanbHbIX yCnyr (npeactaButens);

OOKYMEHT, MOATBEPXAAKLWUA NONMHOMOYMS npeacTaBuTenst (Npy obpalleHnn 3a NonyvYeHneM couumanbHbIX YCnyr
npeacrasutens);

nHaOmBuayanbHy0 nporpamMMy, 3a UCKINKYeHnemM cny4daa npegocrtaBsiieHna CpOYHbIX COUuUanbHbIX YCNyr;

OOKYMEHTbI, HeobxoauMmble ANs OMNpeneneHusl cpeaHenyLeBoro [oxoda nonyyartenst couumanbHbIX yCnyr ans
npenocTaBneHnsl couunanbHbiX ycnyr 6ecnnaTtHO (4OKYMEHTbl O COCTaBe CeMbM Moryvartensi coumanbHbIX YCNyr,
OOKYyMEHTbl O Jdoxogax MonyyaTtensi coumanbHbIX YCNyr U YNeHoB ero cembW (cynpyra (Cynpyru), poautenen u
HECOBEPLLEHHONETHMX AeTEN, COBMECTHO NPOXMBAKLLMX C NOyYaTenem coumanbHbIX yCnyr).

(MyHkT B pemakuwmv, BBedeHHom B gencteme ¢ 15 moHa 2017 roga noctaHoBneHnvem [paButenbctBa CaHKT-
Metepbypra ot 9 utoHss 2017 roga N 436, pacnpocTpaHsieTcsi Ha NpaBOOTHOLWeHWs!, Bo3HuKwKe ¢ 01.01.2017. - Cwm.

npeablayLLyto pefakumio)

6. NMpekpalleHne npeagocTaBneHUsi counarnbHbIX yCnyr
6.1. OcHoBaHuAMMN npekpaweHna npegocrtaBiieHna counarnbHbIX YCIyr B I'IOJ'IyCTaLl,I/IOHapHOVI q)opme couuanbHoro
OGCJ'Iy)KVIBaHVIFl ABIAKOTCA:

NMMCbMEHHOE 3asdBJIEeHUe nony4arenda couuaribHbiX YCnyr (I'Ipe,EI,CTaBI/ITeﬂﬂ) o6 oTKase B npenocTtaBrieHnn
counanbHbIX YCIyT;

OKOHYaHWe cpoka NPELOCTaBIEHNS COLMANbHBLIX YCNyr B COOTBETCTBUM C WHAMBUAYanbHOW NporpaMmoi u (unm)
UCTEYEHVE CpoKa AEVCTBUSA JOroBOpa;

HapyLlleHne nony4varesnem coumnarnbHbIX yCIyr (I'Ipeﬂ,CTaBI/ITeﬂeM) yCJ'IOBI/II‘/'|, npenycMoTpeHHbIX OroBOpoOM;

CMepTb nonyyaTtens coumanbHbIX yCnyr unu nukenaauus (NpekpalleHve AeaTenbHOCTHN) opraHnsaunm coLmanbHOro
obcnyxuBaHus;

pewieHne cyaa o npusHaHum nonydarena counanbHbIX yCnyr ©6e3BeCTHO OTCYTCTBYHOLMM 1NN YMEPLLNM;,
ocyXaeHune nony4yarena couynanbHbIX YCnyr K OTObIBAHUIO Haka3aHWsa B BUAE NnuieHns ceoboabl.

6.2. lMocTaBWMK coumanbHbiX YCNyr BrpaBe oOTkasaTb (MPUOCTAHOBUTL) MOMyYaTento couuanbHbIX YCRyr B
npesocTaBnNeHnM CcoumanbHbIX YCIyr B MonycTauMoHapHon d¢opme couuvanbHOro ob6CnyXuBaHWsa, B TOM uyucne
BPEMEHHO, B ClNy4yae HenpeAcTaBneHus mnorfy4vaTteneMm couuanbHbiX YCnyr (npeacTaBuTeneM) WHAMBUAOYaNbHOW
nporpaMmbl, BbIAAHHOW MOMyyaTento couManbHbIX YCNyr (3a MWCKIOYEHVMEM criyvasd npedoCcTaBMeHNs CPOMHbIX
coumanbHbIX yCnyr), JOKYMEHTOB, HEODXOAMMbBIX AN ONpefeneHns CpeaHeayLweBoro goxoaa nonyyarenst coumanbHbIX
ycnyr ons npefocTaBneHrs coumanbHbix yenyr 6ecnnaTtHo.

(MyHkT B pepakumun, BBedeHHom B gevnictBue ¢ 11 Hosbpsa 2016 roga noctaHoBneHvem [lpaButenbctBa CaHkT-
MeTepbypra ot 9 HosA0psa 2016 roga N 987. - Cm. npedblayLLy0 peakuuio)
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MpunoxeHue

K MNMopsiaky npegocTaBneHust coumnanbHbIX
YyCNyr NOCTaBLUMKaMU coLManbHbIX YCryr
B MnorycrawlMoHapHon dopmMe couunansbHoro
obcnyxmBaHusa B CaHkT-lNeTepOypre

(B pegakuuun, BBEOEHHON B AENCTBME

¢ 15 nioHa 2017 roga nocTaHOBIIEHNEM
MpasuTenbcTBa CaHkT-MNeTepbypra

oT 9 moHsa 2017 roga N 436,
pacnpoCTpaHSETCS Ha NPaBOOTHOLLEHUS,
Bo3Hukwue ¢ 01.01.2017. -

Cwm. NpedblayLyo pegakumio)

CocTaB coumanbHbIX ycnyr, NpefocTaBnsieMbIX NOCTaBLMWKaMU COLManbHbIX yCnyr B
nonycrauyMoHapHou hopme coumanbHoro oocnyxuBanus B CaHkr-lNetepbypre

N n/n HammeHoBaHve couuansHon ycnyrm OnucaHue coumanbHOM ycnyrm
1 2 3
1. CoumanbHO-ObITOBbIE YCNYTrU

1.1 | OBecneveHre NNoLwaabto Xunbix MpenocTaBneHve NOMELLEHNS B COOTBETCTBUM C YTBEPXKOEHHBIMA
MOMELLIEHWNIA B COOTBETCTBUM C HOpMaTMBaMW U CaHUTaPHO-TUTMEHNYECKMMI HOPMaMI
yTBEPXAEHHBbIMU HOpMaTUBaMM

1.2 | ObBecnevyeHne MArkum MHBEHTapPeM ObecneveHne MArkUM MHBEHTapeM (ogexaon, 00yBbio, HAaTeNbHbLIM
(omexpgon, obyBblO, HAaTEMBbHBIM fenbem, NocTENbHbLIMY NPUHAANEXHOCTSAMN) B COOTBETCTBUM C
6enbem 1 nocTenbHbIMU YyTBEPXAEHHBIMA HOpMaTUBaMM
NPUHaANEXHOCTAMM) B COOTBETCTBUN
C yTBEPXAEHHBIMW HOpMaTMBaMu

1.3 | ObBecneyeHne NUTAHMEM COrnacHo Obecne4veHre NMTaHNEM B COOTBETCTBMN C HOpMamm obecneveHus
yTBEPXAEHHBbIM HOpMaT/BaM nUTaHvem, yTeepxaeHHbIMn MNpaBuTenbctBom CaHkT-lNeTepbypra

1.4 |OBecneyeHne BecnnaTHbIM rOpsAYMM Bbigaya rotoBou eabl v (Mnu) NpogyKToB BbICTPOro NpUroToBNeEHUs
nMTaHnem nnm Habopom NPOAYKTOB nnbo npegocTaBneHne NpoayKroBoro Habopa

1.5 |[lMomowp B ogeBaHuM 1 nepeogeBaHuy |MomoLLb B ogeBaHWKM (HageBaHve Ha nonyyarens coumanbHbIX yenyr
Avuam, He CnocoBHbIM NO COCTOSHWIO | MOATOTOBMEHHOM B COOTBETCTBUM C LIEMbIO U MOroAHbLIMM Y CIIOBUSIMU
3[10pPOBbS CAMOCTOSATENBHO odexabl, 0byBwW, ronoBHOro yoopa); NoMoLLb B pa3geBaHun (CHATHE C
OCyLLecTBNATb 3a cobown yxoa nonyyartens couunanbHbIX yCnyr ogexabl, obysu, ronosHoro ybopa);

NMoMoLLb B NepeodeBaHnm

1.6 |CmeHa NoarysHuKoB m CHATUe 1 yTUnmnsaumnsa Ncnosib30BaHHOMO NOAry3HMKa Unm
abcopOupytoLero 6enbsa nuuam, He abcopbupytoLlero 6enbs; NPoOBEAEHNE MMIMEHUYECKUX NPOLEayp
CMocobHbIM MO COCTOSHUIO 340poBbs | (0OpaboTka Tena nony4darens coumanbHbIX YCAYTr BAaXHbIMMI
CaMOCTOATENbHO OCYLLECTBMATL 3a candeTkamu, oYU alLLUMMK Npenaparamm); HagesaHue HOBOro
cobown yxon NoAry3Hvka munu abecopbupytoLero enbs

1.7 |lMpegocTaBneHune rurmeHNYecknx ycnyr | Y MbiBaHue, NoMoLLb B CAMOCTOATENbHOM Y MbIBaHWUM; NPUYECHIBAHUE;
nvuam, He CnocoBHbIM MO COCTOSHMIO | YXOA 3a NOSOCTbI0 PTa, 3a yLamu, HOCOM U rrasamu (NpoMbIBaHWe);
3[10pPOBbS CaMOCTOSATENBHO rMrmeHnveckas obpaboTka pyk u Hor
OCyLLeCTBNATb 3a cobow yxoa
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1.8 |CogevicTBye B opraHusaLmu PasbsacHeHve nony4varento coumnarnbHbIX yCIyr MexaHn3ma nonyyeHus
CaHaTOPHO-KYPOPTHOTO NIEYEHNS UMM | CAaHATOPHO-KY POPTHOIO JIEYEHUST UITU 0340POBUTENBHOMO OTAbIXa,
0340POBUTENBHOMO OTAbIXa, npegocTaBnNAeMoro B COOTBETCTBMU C AENCTBYIOLLNM
NpegocTaBNsAeMoro B COOTBETCTBMN C | 3aKOHOAATENbCTBOM; COAENCTBUE B OCDOPMITEHNN HEOOXOAMMBIX
OEeVCTBYHOLUM 3aKOHOAATENbCTBOM JOKYMEHTOB; nepenayva AokyMeHToB B CaHkT-IeTepbyprckoe

rocyfapcTBeHHOE Ka3eHHoe yupexaeHune "MHorodyHKUMOHaNbHbIN
LEeHTP NpegoCcTaBeHNs roCyAapCTBEHHbIX U MyHULMMANbHBLIX yCryr";
CoAencTBMe B opraHmnsaumm paboTsl ¢ POHOOM coumansHOro
cTpaxoBaHusi Poccuickon ®egepauum (ganee - doHA coumanbHOro
CcTpaxoBaHusi) (B TOM YKUCIIE B MOCTAHOBKE Ha yyeT B doHae
coumanbHOro CTpaxoBaHus A58 NOMyYeHUss CaHaTOPHO-KY POPTHOro
neyeHunst); cogencTeme B MOMYYEHUM U NPedoCTaBNEHNM Ny TEBKM
nony4arernto couunanbHbIX yCryr

1.9 |OTnpaBka 3a CHET CPeACcTB Mony4eHne AeHeXHbIX CpeacTB OT NnofyyaTenst coumanbHbIX YCyr Ha
nony4varens coumanbHbIX yCnyr OTMNpaBKy MOYTOBOM KOPPECMOHAEHL UM (B TOM YMCIEe MOCHISTIOK BECOM
NMOYTOBOW KOPPECMNOHAEHLMM [0 CEMM Kr); OTnpaBKa No4YTOBOW KOPPECMNOHAEHUMM (B TOM YuUCTe

NOCBLIFNIOK BECOM IO CEMM Kr); OKOHYaTemMbHbIA pacyeT ¢ nonyyarenem
coumarnbHbIX yCnyr

1.10 | ObecneveHne KpaTKOBPEMEHHOIO CoBMeCTHOE NnnaHMpoBaHUE C POAUTENSAMU (3aKOHHBLIMM
npucMoTpa 3a AeTbMun npegcraBuTensiMu) NpUcMoTpa 3a pebeHKom (4eTbMK), MaHNPOBaHWE

MapLUpyTa 1 BpEMEHW MPOryIkK; conpoBoXaeHne pebeHka (npncmoTp,
MOMOLLIb B MPOBEAEHNN MMIMEHUYECKNX NPOLEaYpP, B NPUHATUN
nekapcTBeHHbIX CpeacTB (Mo pekoMeHaaumsiM Bpaya), nepeoneBaHie,
Becenpl, urpbl); cbop pebeHka Ha Nporynky (HageBaHue BEPXHEN
ogexabl, 00yBK1, NOArOTOBKA TEXHUYECKUX CPeaCTB NepenBuKeHNs
(onsa geten-uHBanuaoB NMbo geTen ¢ orpaHNYEHHBIMU
BO3MOXHOCTSIMM); MpOrysika B COOTBETCTBMM C NflaHOM; nepeogeBaHune
pebeHka nocre nNporysnku (B criydae HeobxoAMMOCTM - YCTaHOBKA Ha
MECTO TEXHWYECKOIO CpeacTBa NepeaBmkeHns); 0bcyxaeHue
COBMECTHO C poaUTENsiMU NPOBELEHHBIX MEPONPUSTIN

1.11 |KoHcynbTupoBaHWe no Bonpocam MpoBeaeHve KOHCYNbLTUPOBaHKS NO BONpocam o6opyaoBaHUs
obopynoBaHus cneuunanbHbIMKI cneumanbHbIMM CpeacTBaMu U NPUCNOCOBNEHNSMI XKMUIMOro
cpegcTeaMu U npucnocobneHnsiMmn MOMELLIEHNS], 3aHMMAEMOTO NofyyaTenemM coumanbHbIX yCnyr (4ns
YKUIOro NoMeLLeHns, 3aHMMaemMoro WHBaNMOoB (OeTen-MHBanvMaoB), MMEIOLLIMX CTONKNE pacCcTponCTBa
nony4varenem coumanbHbIX yenyr (418 | ONopHO-ABUraTenbHOro annaparta, 3peHusl, Cnyxa, YMCTBEHHbIE
WHBaNMOoB (OeTen-nHBanuaos), OTKIMOHEHUS)

MMELLINX CTOMKME pacCTponCTBa
OMOpHO-ABUraTeNbHOro annapara,
3peHust, Crnyxa, yMCTBEHHbLIE
OTKIOHEHMS)

1.12 |CogencTteue B odopmMreHum MHdopMupoBaHme 0 NpeaocTaBneHnn HanpokaT TEXHUYECKMX CpeacTB
OOKYMEHTOB U Bblgava Hanpokar peabunuTauum; nogbop opraHu3auui, NPegoCcTaBNSALLMX HANPoKaT
TEXHUYECKUX CPeaCcTB peabunuraumm | TexHndYeckue cpeactea peabunuTauum; MOHUTOPUHE

npegocTaBnNsAeMbIX HANPoOKaT TEXHUYECKUX CPeacTB peabunuraumm un
NX CTOMMOCTU; cBOp HEOBXOAMMBIX JOKYMEHTOB AN 0GhOpMIeHUst
HanpokaT TEXHUYECKUX CPpeacTB peabunuraumu; nepegaya naketa
OOKYMEHTOB B OpraH13aumuto, NpeaocTaBnsoLwyo HanpokaT
TeXHUYECKNE CPeACTBa peabunurawmu; noryyeHne n goctaeka
TeXHUYECKUX CPpeacTB peabunutaumm (41 nmy, He CnocoBHbIX NO
COCTOSHUIO 3[0POBbSi CAMOCTOATENBHO MOMYYUTb TEXHUYECKME
cpencTsa peabunutaumn)
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1.13 |CopgelicTBre B obecneyeHun KoHcynbTrpoBaHMe Mo BoNpocaM BO3MOXHOCTM 00ecneveHumst
TEeXHNYECKUMMN CpeacTBamMm TEXHNYECKUMM cpeacTBamm peabunutauum nmbo komneHcauum
peabunuTaummn, NpeaocTaBnsieEMbIMM B | MPUOBPETEHHBIX NoMyYaTenemM coumnanbHbIX YCIYr CaMOCTOATENBHO 3a
COOTBETCTBUU C AECTBYOLLUM COOCTBEHHbIV CYET AO0MNOMHUTENbHBIX TEXHUHYECKMX CPeCTB
3aKkoHoOaTenbCTBOM NMbO 3a cyeT peabunutaumm ns cpeacts Oomxketa CaHkT-lNeTepbypra Ha
cpeacTB nonyyartens coumanbHbIX OCHOBaHWUM UMEIOLLLENCS Y NoNnyYaTens coumanbHblX ycnyr
ycnyr WHAMBMAYanNbLHON NporpamMmmbl peabunuTauum (MHaAMBMAYyansLHON

nporpamMmbl peabunutaumm nnm abunuTauum MHBanuga);
nprobpeTeHne TEXHNHYECKNX CPeaCcTB peabunutaummn 3a CHeT CPeacTs
nony4yarens couyuasnbHbIX YCNyr; B3anMogencTBME C PerMoHarnbHbIM
oTaoenexHvem ®oHaa coumanbHOro CTPaxoBaHUs, OTAenamm
coumanbHON 3alMTbl HAaceneHns agMMHUCTpaLuniA panoHoB CaHKT-
MeTepbypra, NnocTaBLUMKaMM TEXHUYECKUX CPeacTB peabunuraumm no
OKa3aHWI0 COAENCTBUS B Nogaye JOKYMEHTOB U MONyYeHUn
TeXHUYECKUX CPeACTB peabunutaunm Yepes opraHmsaLmm
NOCTaBLUMKOB TEXHUYECKUX CPeacTB peabunuraumm

1.14 |KoHcynbTMpoBaHMe Mo Bonpocam BbisiBneHve npobnem; KOHCYNbTUPOBaHKE nosy4vatensi coumanbHbIX
camoobCnyXuBaHusi 1 coumanbHo- yCnyr Mo CO34aHUI0 COLManbHO-ObITOBbLIX YCIOBUIA
ObITOBOM aganTauum XU3HELEesTeNbHOCTY; onpegerneHie obbema 1 BUaoB

npearnonaraemoii NoOMOLLM B YCITOBUSIX OpraH13aLn CoLmarnbHOro
obcnyxvBaHusa; coaencTene B NpeaocTaBneHN NOMOLLN, He
OTHOCSILLIENCS K coLMarbHbIM YCryram; KOHCYIbTMPOBaHME Mo
BOMpOCaMm coLuansHoro obcnyskmMBaHus 06 okasbliBaeMblxX
opraHv3auuein coumnanbHoro o6enykmBaHusa ycryrax, B TOM Yncre
npefocTaBnsemMblx Ha NNaTHol OcHoBe

2. CoumanbHO-MeaULMHCKUE YCNyru

2.1 |KoHcynbTupoBaHve Mo coumanbHo- BbisiBrieHne coumanbHO-MegULMHCKMX Npobrem, CToAWwmnx nepeq
MeAMLMHCKAM BOMNpocam nony4arernem coumanbsHbIX yCnyr; paspaboTka Ansa nony4varens
coumanbHbIX YCIyr peKoOMeHAauui no peLleHnto CTOALLMX Nepea HUM
couuansHoO-MeanUUHCKMX Npobnem; npmeneyeHne (B cnyyae
HeobxoauMOCTK) ncmxonora (Npy ero HanuynM) K KOHCYnbTaumsm no
couuansHO-MeanUUHCKMM npobnemam nony4vaTens coumanbHbIX
yCRnyr; KOHCYNbTUPOBaHMe Mo BOMPOCAaM MMrmeHbl NMUTaHUS U XXunuia,
n3baBneHust oT U3bbITOYHOro Beca, BpeaHbIX NPUBbIYEK,
KOHCYNnbTUpoBaHWe no sBoripocam BNY-uHdpekummn

2.2 |CucTtemaTndeckoe HabnogeHve 3a OcBenomrieHvie 0 caMoYyBCTBUM, U3MEPEHME TeMMNepaTypbl,
nony4atenem coumanbHbIX yCryr B apTepuanbHOro AaBneHust nosyvaTens coumanbHbIX YCryr;
LiensaX BbISIBIEHUS1 OTKIMOHEHWIA B BbISIBIEHUE U OTCIEXMUBAHNE N3MEHEHWUIN COCTOSIHUSA 3[10POBbS
COCTOSIHWW €ro 3[10POBbS nony4vaTerns coumarnbHbIX YCIyr No BHELLHEMY BUAY Y CaMOYyBCTBUIO

2.3 |BbinonHeHue npoueayp, cBs3aHHbIX ¢ | [pegycmaTtprBaeT € y4eTOM MHAMBUAYaNbHbIX MEANLMHCKMX
opraHusaumen yxoaa, HabnogeHnem | nokasaHui U pekoMeHaauui Bpaya (no mepe HeobxoanMocTH):

3a COCTOSHMEM 300POBbS NOryyaTtens |HanoXeHue KOMNPeCccoB, BbINOMHEHWE NePeBA30K, BbIMOMHEHNE
coumanbHbIX yCryr OYMCTUTESbHbIX KIWM3M, HaKNaablBaHWe rOPYNYHMKOB, 3aKanbiBaHme
Kanenb, HAHECEHMe corpeBaroLLnx, 06e3bonmeatoLLmX,
NpoTMBOBOCMANUTENbHbIX U Nie4yebHbix Masen. lNpodmnakTuka
obpa3oBaHusi NpornexHen, npegycmatpreaioLLasi nepesopaqvBaHme
nonyyarterns coumnanbHbIX ycnyr Ha noctenu. MNMposeaeHne 06paboTkm
nponexHen (no mepe HeobxogmmocTu). [locTaBka aHanu3oB
nonyyartens couunanbHbIX YCNyr B MEQULMHCKYIO OpraHu3auuio u
pe3ynbTaToB aHanv3oB Nnoryyarento coumnanbHbiX YCnyr (no mepe
HeobxoaumMocTK). YKnagbiBaHWe C NMOMOLLbIO OpTONeanYeCcKx
npucnocobneHun (No mepe HeobxogMmMocTH). Yxoa (MoMoLb B yxoae)
3a MeauMUUHCKUM 0bopyaoBaHNEM

2.4 |ObBecneyeHue npuema nony4yatenem |Pa3bscHeHWe nonyyartento coumanbHbIX yCnyr criocoba npuema u
coumanbHbIX YCIyr NeKapcTBEHHbIX [03bl JTEKaPCTBEHHbIX CPeACTB B COOTBETCTBUM C HAa3HaYeHNeM
CPeacTB B COOTBETCTBUM C Bpaya; KOHTpOrb MNpuema nony4yarenemM couuanbHbIX yCrnyr
Ha3Ha4YeHVeM Bpada NeKapCTBEHHbIX CPEACTB; obecneyeHre npuema NekapCTBEHHbIX
CPEeAcCTB B CNyvae HEBO3MOXHOCTM CaMOCTOATENbHOIO UX MPUHATUS
nonyyaTernem coumanbHbIX yCnyr
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2.5

MpoBeneHne meponpuaTum,
HanpaBreHHbIX Ha opMMpoBaHMe
30pOBOro obpasa XusHu

MpoBeneHve Gecen o 300poBOM obpase XKMU3HW, NUTaHUK, cobnoaeHun
caHuTapun, npodpunakTuke 1 3basBneHUn OT BPeaHbIX MPUBbLIYEK;
obecneyeHve nonyyatens ycnyr nHpopmaLMoHHbIMU MaTepranamm o
340poBOM 0bpase xu3Hu (Mpu HanmM4nm); OCBELLEHME BONMPOCOB
aganTauuu, B TOM Yncrne Bo3pacTHON peabunuraumm

2.6

MpoeeneHne nevebHo-
030POBUTESNbHbIX MEPOMNPUATUI (B
TOM 4YKCMe C UCMONb30BaHNEM
peabunnTaumnoHHoro obopyaoBaHNS)

Bbl6op dopmbl npoBeaeHnst ne4ebHO-0340pOBUTENBHbBIX U
peabunuTaumoHHbIX (aganTaLMOHHBbIX) MePONpPUATUN
(vHomBMAayanbHbIE, FPynnoBbIe); pa3paboTka B COOTBETCTBUN C
MELMLUHCKAMUN MOKa3aHSMN N COCTOSIHMEM 300POBbS Norny4vaTens
coumanbHbIX YCryr TEMaTUKN U NaHa 3aHATUI ANns nony4varens
coumanbHbIX YCryr; MOAroToBka HeobXxoaMMoro Ans opraHv3almm
paboThbl MHBEHTAps U peabunuTaLnoHHOro 06opy40BaHMS;
opraHusauusi u NpoBeAeHWe Nporyrkv, nevyebHon puskynbTyphbl,
dmsronpoLeaypbl, 3aHATUA Ha TpeHaxepax, NpPoBeaeHWe npoLeayp
Maccaxa; NpoBeAeHNe UHbIX Ne4ebHO-0300pOBUTENbHbIX
MEPONPUSATUIA B COOTBETCTBUN C MEAULMHCKMMWN MOKa3aHWSIMU U
COCTOSIHMEM 30P0BbsI NOryYaTens counanbHbIX YCnyr

2.7

IMpoBeneHne 3aHATUIN NO afanTUBHON
M3nYECKon KynbType

M3y4yeHne nnuyHoro gena nonyyarensi coumanbHbIX YCNyT,
pe3ynbTaToB AVArHOCTUKA U PEKOMEHAaLUIA CneunanncToB; BeliGop
dopm 1 MeTodoB paboThl C Nony4YaTenemM coumanbHbIX YCNyT;
NpOBEAEHNE 3aHATUM MO aganTUBHOM OM3KYIbType, Nie4ebHon
GM3KYIbTYpe U CMOPTUBHBLIX MEPOMNPUSATUI, CMNOCOBCTBY OLLIMX
POPMMPOBAHMIO U COBEPLLEHCTBOBAHWNIO (DU3UYECKMX, MCUXUHECKUX,
(PYHKLMOHANbHbIX M BONEBbLIX KAYECTB M CNOCOBOHOCTEN Nnony4yartenen
coumanbHbIX ycnyr

2.8

CaHutapHas obpaboTtka (0bpaboTka
BOJTIOCUCTbIX MOBEPXHOCTEN Tena
OEe3VHPULMPYIOLWLMMK pacTBOpaMm OT
neguvkynesa, NoMbIBKa)

OkasaHue coumanbHO-MMriMeHNYecknx ycnyr ¢ y4eTom
NHAMBMAYanbHbIX MEQULMHCKUX NoKadaHwii; ob6paboTka BONOCUCTLIX
NMoBepPXHOCTEN Tena Ae3nHMOUUMPYIOLWMMN pacTBoOpamMun OT
neauvkynesa; nombiBKa

3. CoumanbHoO-Ncnxonornyeckue ycnyrun

3.1

CouwanbHo-ncmxonormyeckoe
KOHCYNbTUpOBaHUe (B TOM Yucrne
CeMenHoe KOHCYNbTMpOBaHUe)

BhisiBnieHVe ncuxonormyeckux npobnem, cToswmx nepes nomnyvarenem
coumanbHbIX YCNyr (BHYTpUCEMENHbIE, ETCKO-poauTenbCKme,
MEXIMYHOCTHbIE, CYMNPY)KECKUNE, NHbIE OTHOLLEHWS); pa3bsCHEHNe
nony4aTento coumarnbHbIX yCnyr CyTu npobnem n onpegeneHne
BO3MOXHbIX My TeN X peLleHus; onpeaeneHne obbema 1 BU4oB
npeanonaraemol NOMOLLM B YCIOBKSIX OPraHU3aL/ My coLmarnbHOro
obCcnyXmMBaHUs; oka3aHve CoLMarnbHO-MCUXONOrMYeCKOoM NMOMOLLM
nony4aTernto couuanbHbIX YCryr B packpbiTUM U MOBUNU3aLLMA
BHYTPEHHMX PECYPCOB, PELLEHWN U NPOUNAKTMKN CoLMarnbHo-
ncuxonorndeckux npobrnem; cogencTere B okasaHum UHOW
MCUXONOrMYECKON NOMOLLIM, He BXOASILLEN B KOMMETEHLMIO
opraHu3aLum coumarnbHoro o6enyxvBaHus

3.2

CouuanbHO-MNCUX0NorM4ecKuit
naTpoHaK

ObecneveHne CBOEBPEMEHHOTO BbISIBIIEHMS MCUXONOrM4EeCKOro
aunckomaopTa, NMYHOCTHOMO (BHYTPUIMYHOCTHOMO), MEXITUYHOCTHOIrO
KOHbNUKTa 1 gpyrmx cUTyauui; cuctematmieckoe HabnwogeHve 3a
NCUXONOrMYECKNUM COCTOSIHMEM 300PO0BbsI NOMyYvaTens coumnanbHbIX
YCNYT; OKa3aHme Ncuxosnormdeckon nomMoLm (mpu HeobxogmMMocCTK);
B3auMOZENCTBME C Nony4aTenemM yCnyr B Lensix KoppeKkuum
NnoBeaeHUst; MpoBedeHNE O0BEpPUTENbHbIX Becer; HaxoxXaeHne
anbTepHATMBHbIX NyTEN BbIxoAa 13 KOHAMUKTHBIX CUTYaLWiA;
npvBneyeHne NpodnnbHbIX CneunanmcToB (Npy HEOOXOANMOCTK)
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3.3

MNpoBeneHune coumanbHo-
NCUXOSTOTMYECKNX TPEHVHIOB

MeToguyeckas paspaboTka nporpaMmMbl TPEHWHIA; NPOBEAEHME LinKna
TPEHWUHra; CHATUE NoCcNeaCcTBUA NCUXOTPABMUPY OLLIMX CUTYaLINNA,
HEPBHO-MCUXUYECKNX HANPSHKEHUIA; BbIPAbOTKa YMEHUIA U HaBbLIKOB,
couunanbHOM aganTauum K Co3gaBLUMMCS YCNOBUSM NPOXUBAHNS,
oTpaboTka HOBbIX MPUEMOB M CMOCOOOB NOBEAEHMWS; aHANUTUYECKUIA
OTYeT NO UTOoram TPEHUHra; NpoBeaeHue rpynnoBbIX
(MHOMBMAYaNbHbIX) NCUXONOrMYECKMX TPEHWMHIOB, ay TOTPEHWHT (He
bonee 10 yenosek); npoBeaeHWe rpynnoBbix oopm paboThbl,
HanpaBfeHHbIX Ha NPeoaOoNeHNe HeraTMBHbLIX NOCIENCTBUN
3aboneBaHusa BUY-nHdeKLmen ans noBbleHNs coLlunanbHo-
NCMXOSNOrMYECKOro CaMoYyBCTBUS, YCTPaHEHME TPEBOIMU 1 CTpaxa 3a
OyayLiee 1 HepBHO-NCUXMYECKOW HanpsikeHHocTn BUY-
NHAMLMPOBAHHOIO N YNEHOB €r0 CEMbMU

4. CoumanbHo-negarorn4yeckue ycnyru

4.1

KoHcynbTupoBaHue nony4yarens
coumanbHbIX YCryr u (1nm)
GrnvpKanLero oKpyXeHus nony4varens
coumanbHbIX YCIyr Mo Bonpocam
couuanbHon peabunuraumm

JencTeust Npn NpeaocTaBneHNn CoLManbHO-Neaarornyeckmx yenyr
nonyyartensam coumanbHbIX yCyr, OTHOCAWMUMCSA K Nto6on kaTeropmm
rpaxagaH: BbisiBrieHne npobrnem nornyyarensi coumanbHbIX yCnyr nyTem
cobecenoBaHMSA C HUM, C €ro OKpY>XeHUeM, C negaroramm
00pa3oBaTenbHOro YUpexaeHusi U T.4.; KOHCYIbTUPOBaHME No
BOMnpocam Tpebyemoro HanpaBneHns coumanbHoM peabunuraumm;
pa3paboTka Ans nonyyatensi coumanbHbIX YCNyr 1 (unu) ero
OnuxanLLero OKpy>XeHusi pekoMeHAaLMi Mo peLLeHnio BONpOCOoB,
CBSI3aHHbIX C coUunanbHon peabunuraumen. [Jencteus npm
npeaocTaBneHn couunansHo-Neaarornyecknx yenyr nonyyvarento
coumanbHbIX YCNyr, ABMASIOLLEMYCS HECOBEPLLEHHONETHUM pebeHKoM:
KOHCYNbTUPOBaHWe poguTenen no Bonpocam npaBurbHOro
nepemeLleHns pebeHka, 0by4eHre Nx UCMOoMNb30BaHUIO cneLmanbHbIX
npucnocobneHwn Ansa nepemMeLleHns pebeHka; KOHCYNbTUpOBaHue
poguTernen No opraHu3auum 4OCTYMNHOW cpedbl B AOMALLHMX YCOBUAX
Ans MobunbHocTn pebeHka; pa3paboTka pekomeHaaLui u
KOHCYNbTUpOBaHUe GrvkanlLmMX POACTBEHHUKOB MO U3MEHEHUIO
OKpY>eHUs (PM3N4eCKoro, CEHCOPHOTO) B LIENsIX CO34aHNst JOCTYMHON
n 6esonacHon cpeabl Angd pebeHka; obyveHne bnmkanmnx
pOACTBEHHMKOB cnocobam pa3BuUTUSA HaBbIKOB MOBCEOHEBHOM XU3HU
pebeHka, a Takke UCNONb30BaHMIO BbiGpaHHbIX CNoco6oB
KOMMYHVKaLMK; COAENCTBME B OpraHu3aLmmn UrpoBoi cpeabl U cpeabl
ONS NpoayKTUBHON AeAaTenbHocTu pebeHka

4.2

CoumanbHo-negarornyeckas
KOppeKkuua, BKno4Yaa AnarHoCTuKy u
KOHCYIbTUpOBaHMe

CoumanbHo-cpefoBas AnarHoCTHKa; colunanbHo-negarorndeckas
OMarHocTuka; CoaencTeme B KOOpAUHALMM CUCTEMHOIO BOCNPUSATUS
NPOCTPaHCTBA; NPOBEAEHME OLLEHKN BINSHWS OKPY>XatoLLen cpeabl
(cbmaunueckon, coumanbHOM, CEHCOPHON) Ha aKTUBHOCTb PebEHKa;
COCTaBIIEHNE MHAMBUAYaNbHOM NpOrpamMmbl ANs pa3BUTUSA HAaBLIKOB
NnoBCeaHEBHON XN3HM pebeHKa; COCTaBNeHNe nporpamMmbl
NPOUNAKTUKN Pa3BUTUSA BTOPUYHBLIX OCIIOXXHEHWUIA; MPOBEAEHME
KOHCYNbTaLMWn 3aKOHHbIX NpeacTaBuUTeNen nonyyarens coumarnbHbIX
yCNnyr Mo ero agantauum 1 MHTerpaummn B o6LLIECTBO

4.3

CouvanbHo-negarormieckuii NaTpoHaxk

OpraHu3auust 1 ocyLLECTBEHNE COLMAnbHOIO NaTpoHaxa u
[OMALLHErO COMPOBOXAEHUS; COLMArbHO-NeAarorMieckuii naTpoHax
obyyatoLimxcs B npodeccuoHanbHO-peabunuTaLoHHOM YUpexXaeHum;
COMPOBOXEHNE CEMENHO-BOCNUTATENBHOW rPpybl; CoLuansHO-
nefjarormyeckoe COnpoBOXAEHWE Nomny4YaTessi columanbHbIX YCnyr Ha
peabunuTaLoHHO-NOArOTOBUTENBHbIX Kypcax; NOCELLEHNE CEMbU 1
obcrnenoBaHne XU LWHO-ObITOBLIX YCIMOBUM; BhISIBEHNE LETCKO-
poauTenbckux Npobnem; nnaHMpoBaHue 1 NPoBEAEHNE
KOPPEKLIMOHHBLIX MEPONPUSITUN; KOHCY bTMPOBaHWE MornyyaTens
couumanbHbIX yCMyr no Bonpocam BOCNUTaHWUSA AeTEW, HopManu3aumm
CeMeliHbIX OTHOLLEHWI; B3avMoaeiicTBMe C 0GpasoBaTesibHbIMU,
MEOVLMHCK/MU 1 UHBIMW OpraHu3aL/simm
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4.4 | OBy4eHve poauTenbCKMM by HKUUSIM BbisicCHEHVE CTeneHn BrageHust pOAMTEnsMM HaBblkamm obLero yxoaa
3a pebeHkoMm; HarnsaHoe obyyeHre NPakTUYECKUM HaBbIKaM
OCYLLIeCTBIEHNS NpoLieayp obLiero yxona, npy BbINOIHEHNM KOTOPbIX
Yy poauTEnen BO3HMKAOT 3aTpyAHEHNMS; OLLeHKa YCBOEHUS pOAUTENSIMU
BHOBb MPVOBpPETEHHBIX HABLIKOB OBLLEro yxoaa
4.5 |OBy4eHve maTepu co3gaHnio BbisicCHEHVE CTeneHn BrageHust MaTepbto HaBblkaMu OOLLEro yxoaa u
coumanbHo-0bITOBONM cpeabl Ans pa3BuTKsa pebeHka; HarnsigHoe 0byYeHre NPaKTUHECKUM HaBbIKam
pa3BuTUs pebeHka ocyLecTBneHus obLuero yxoaa v passutus pebexka, npy BbINOSTHEHUN
KOTOpbIX Y Marepu BO3HWKAIOT 3aTpyaHEHWS; o0y4yeHne
HEeCOBEpPLUEHHONETHEN MaTeEPU CaHUTaPHO-MMIMEHNYECKUM HaBbIKaM;
OLleHKa YCBOEHMS MaTepbio BHOBb MPUOBPETEHHbIX HABLIKOB MO
CO30aHuNI0 coLnanbHO-ObITOBOM cpeabl AndA pa3Butust pebeHka
4.6 |KoHcynbTupoBaHue bnuxanwiero KoHcynbTrpoBaHMe No BONpocam OpraHmn3auum Xu3Hu
OKpY>XeHusi pebeHka Mo pa3BuUTUIO HeCcoBepLUEHHONETHEro; Nogbop METOAMYECKOrO MaTepuana;
UrpoBOM 1 MPoaYKTUBHOM KOHCYNbTUPOBaHME MO BOMPOCaM BO3PaCTHbIX OCOBEHHOCTEWN
nesATenbHOCTH pa3BuTusa pebeHka
4.7 |KoHcynbTupoBaHWE Mo opraHn3aumm OueHka 06LLEero ypoBHS NOAroTOBKN HECOBEPLUEHHONETHENO MO
y4ebHoM geATenbHOCTH OCHOBHbIM NMPeAMETaM LLKOMbHOW NPOrpaMMbl; KOHCYNbTUPOBAHME MO
HeCoBEepLUEHHOMNETHErO B JOMALUHUX | opraHu3aummn y4ebHo 4esTenbHOCTM HECOBEPLUEHHOMNETHENO B
YCNOBUAX OOMaLLHKX YCITOBUSAX, OKa3aHMe MOMOLLM B MOATOTOBKE LLKOMbHbIX
3a[aHniA; NPOBEAEHNE OLLEHKN YPOBHSI NOATOTOBKN abUTYPUEHTOR;
COAEeNCTBME B OpraHmn3auum obyyeHns Ha oMy pebeHka-uHBanuaa;
cofencTBMe B OpraHmM3auum obyyeHns pebeHka-nHBanmaa
4.8 | OBy4eHMe NPaKTUYECKNM HaBbIKam BblicHeHVe cTeneHn BnageHnst poacTBEHHMKaMKM nonyyvartensi
obLLero yxofa 3a TskenobonsHbIMU coumarnbHbIX YCNYT HaBblkamy OOLLIEro yxo4a; HarflsigHoe obyyeHne
nonyyarensamMu coumnanbHbIX YCIyr, NpaKTM4YEeCKMM HaBblkaM OCYLLLEeCTBNEHMS Npoueayp oblero yxona, B
nony4varensmMm coumnanbHbIX yCIyr, BbINOMHEHNN KOTOPbIX Y POACTBEHHNKOB BO3HUKAOT 3aTpyOHEHUS;
UMEIOLLIMM OrpaHNYEHNS OLeHKa YCBOEHMS! poaCTBEHHMKAMN BHOBb NPUOOPETEHHbIX HABBIKOB
XN3HEOEATENbHOCTW, B TOM YMCre 3a | 0bLLero yxona; npmMeneyvyeHme Heobxoanmbix cneumannucToB ans
OeTbMU-MHBanMaamm 00y4eHus1 poACTBEHHUKOB, OCYLLECTBISIOLIMNX YX0 3a nony4varenem
coumarnbHbIX yCIyr
4.9 |lNpoBegeHne noronegnyeckmx 3aHATUn | 1sydeHune nnyHoro gena nony4yarens couunanbHbIX YCIyr,
pe3ynbTaTtoB AUArHOCTUKN N pekoMeHaauuni cneumanmncTos;
NpOBeLEHNE NTOroNeanyYecknx 3aHATUIA; OLeHKa pesyrbTaTa
NpoBeAEHHbIX 3aHATUI
4.10 |OpraHusauuns NOMOLLN poanUTENsM n MHdpopmupoBaHue 1 KOHCYNbTUPOBaHKE Mo Borpocam opraHusaLmu
WHbIM 3aKOHHBIM NPEeACTaBUTENSAM MOMOLLIM POAUTENAM U MHBbIM 3aKOHHLIM NPeacTaBUTENSM LEeTen-
[eTel-nHBanuaoB, BOCMUTbIBAEMbIX MHBaNMaoB; c6op NCUXONOrMYecKoro aHaMHe3a; BbisiBNEHWe
aoma, B 0by4YeHun Takmx geTen MCKXOSTOrMYECKMX MPOOIIEM, CTOALLMX Nepes noryvarenem
HaBbIkaM CaMOOOCTY>XNBaHWS, coumarnbHbIX YCNYT; coumanbHO-NCUxonornyeckasi MarHocTvka u
06LLIEHNS1, HaNpaBIEHHbIM Ha pa3BuUTKE | 0bcnegoBaHme NMMYHOCTM pebeHKa-nHBanMaa; OueHKa OCHOB
nU4YHOCTU XWU3HEeOEesTENbHOCTH, HAaBbIKOB CaMoobCyxmBaHus; obpaboTka n
aHanu3 coumnanbHO-NCUXONOrMYECKNX ANarHOCTUYECKMNX AaHHbIX U
OLLEHKM OCHOB XM3HeOeATeNnbHOCTH; pa3paboTka nporpammbl
OpraHM3auum NoMOLLN pOaUTENSM U UHLIM 3aKOHHBIM NPeLCTaBUTENAM
OeTen-nHBanvaoB, BOCMUTbIBAaEMbIX JOMa, B O0yYeHUN Taknx geTemn
HaBblkaM camoobCny>XnBaHus, 0OLLEHUS, HanpaBfeHHbIM Ha pa3BuUTUe
NNYHOCTW; OpraHn3aunsi NPOBEAEHUS 3aHATUI C POAUTENAMM U
WHBLIMW 3aKOHHBLIMW MPEACTaBUTENSMU; peanu3auusi NporpaMmbl
peabunutauun nHBanuaa - NCUxonornyeckas NoMoLLb CEMbE
WHBanNuaa, poauTensiM U UHbIM 3aKOHHLIM NpPeaCcTaBUTENSIM LETEN-
WHBaNuMaoB, BOCNUTbLIBaEMbIX A0OMa, B 00y4YEeHNM Takux 4ETEN HaBbIKam
camoobCnyXnBaHWS; OCYLLECTBIEHNE OMHAMUYECKOrO KOHTPOIS
peanusauum nporpamMmbl peabunutaunm; nogbop MeToan4ecKkoro
mMaTepuana ons ganbHenwen KoppekLoHHoOM paboTbl ¢ pebeHkoM-
WHBAaInuaoM B CEMbE; OLieHKa 3hdeKTMBHOCTM NPOBEOEHHbIX
MeponpusTUii, odbopMIeHre 3aKkmnioYeHnst o Buaax, opmax n obbemax
NpOBEAEHHBLIX MEPONPUATUI 1 0D ux pesyrnbTartax; paspaboTtka
pekoMeHaaL M (BbIMMCHON 3NNKPK3)
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4.11

®opmmpoBaHmMe NO3UTUBHbIX
MHTepecoB (B TOM Yucrie B cdpepe

gocyra)

OnpepeneHve NHTEPECOB Y YMEHWIA MonyYvaTens couunanbHbIX yenyr
Ha OCHOBEe AMarHOCTUK; BbIGop hopm 1 MeTogoB paboThl C
nony4aTenem coumanbHbIX yCnyr; B3aMmogencTBme ¢ opraHusaumsimm
(bnaroTBOpUTENbHBLIE POHABI, My3eWn, TeaTpbl, BUONMOTEKM, Napkn
pa3BrevYeHnn 1 T.4.): pa3paboTka KOHLEMNLUMM COBMECTHOM
AeATenbHOCTM (3HAaKOMCTBO, NOA6Op TeMbI, JOFOBOPEHHOCTb O
BCTpeYe, KoNn4yecTBe nony4varene coumanbHbIX YCnyr, BPEMEHU,
Aare NpoBeAeHVs MepONpUsTUS); COCTaBIEHWE NnnaHa MepornpusTUi,
HanpaBneHHbIX Ha (POPMUPOBaHME NO3UTUBHBIX UHTEPECOB (B TOM
yucne B cdepe gocyra) ¢ y4eToM Bo3pacTa nonyyarens coumanbHbixX

ycnyr

412

MpoBeneHune 3aHATUIN B COOTBETCTBUN
C pa3paboTaHHbIM MHAMBUAYaNbHBLIM
coumarnbHo-negaroruyeckum nnaHom
(ceHcopHoe pa3BuTue, NpeaMeTHO-
npakTudeckas esTenbHoCTb,
couuanbHo-bbIToBas opueHTauus,
n3oneaTenbHOCTb, apT-Tepanus,
urpoBasi OeATENbHOCTb, My3blKanbHbIe
3aHATUS, CMOPTMBHbIE, AOCYTOBbIE,
3KCKYPCUOHHBLIE MEPONPUATUS), B TOM
yncre rpynnoBbIX

MomolLb B BbIGOpe BMAa 3aHATUA B COOTBETCTBMMN C MHTEPECaMN,
CMNOCOOHOCTSAMM 1M BO3MOXHOCTSIMU MONyvaTens coumarnbHbIX YCRyT;
NpVBreYeHre cneumnanmcToB Nno TeMaTuke 3aHaTUA; onpenenexHme
OpraHM3aLNoHHbIX MOMEHTOB; Nogbop HeobXxoaUMOro maTepuana ans
NpoBeAEeHNs 3aHATUI. BbisIBNeHne MHTePecoB 1 CKITOHHOCTEN K
pa3nuYHbLIM BUAaM OEeATENbHOCTU; BbIGOpP hopM 1 METOAOB paboThl C
nony4artenem coumanbHbIX yCyr; NoMoLlb B Beibope BMaa
[esATenbHOCTN B COOTBETCTBUM C MHTEPECaMUN N BO3MOXXHOCTAMM
nony4arterns couunanbHbIX yCNyr; NPoBeAeHNe 3aHATWI, HanpaBreHHbIX
Ha pa3BuTUE ABUraTeNbHbIX HAaBbIKOB pebeHka; NpoBeaeHne 3aHATUIA,
HanpaBIieHHbIX Ha Pa3BUTME KOMMYHUKaTUBHBLIX HABbIKOB pebeHKa;
peanusauus NporpamMmbl Mo pasBUTUIO HABBLIKOB NOBCEAHEBHOW XMU3HN
(camoobGcnyxuBaHme, urpa, 4OCyr); NPoOBEAEHME 3aHATUI NO
KOppeKLMM coLmanbHO-NegarorMiyeckon 3allmIeHHOCTH; NpoBeaeHne
B COOTBETCTBUW C MHTEPECAMM, CNIOCOBHOCTAMM M BO3MOXHOCTSIMU
nony4yarens coumanbHbIX YyCNyr 3aHATUI (CEHCOPHOE pa3BUTHE,
npegMeTHO-NpaKkTUYeckast 4EATENbHOCTb, CoLManbHO-ObITOBast
OpVeHTaumsl, N30aesTenbHOCTb, apT-Tepanusi, UrpoBast
OEeATeNnbHOCTb, My3blKanbHble 3aHSATUS, CMOPTUBHbIE, AOCYTOBbIE,
3KCKYPCUOHHbIE MEPONPUATASA), B TOM YUCTIE rPyNMOBbIX - AN
NOXUIbIX

413

OkasaHune nomoLLm B 06y4eHun
HaBblkaM KOMMbHOTEPHOW rPaMOTHOCTU

OnpepeneHre YpoBHSI HABBIKOB KOMIMbHOTEPHOW rPamMOTHOCTY; BbiGOp
chopm 1 MeTooB paboTbl C NonyvaTenem coumanbHbIX YCNyr;
KOMMIEKTOBAHMWE rpynn A4S 3aHATUNA B COOTBETCTBUN C YPOBHEM
couuanbHoM NoAroTOBNEHHOCTU, UHAMBUAYaNbHbIMU TUYHOCTHBIMU
0COBEHHOCTAIMM Mony4YaTens coumanbHbIX YCryr; NPOBEAEHNE
3aHATWIA B rpynnax ¢ y4eTOM YPOBHS HABLIKOB KOMIbIOTEPHOM
rPaMOTHOCTU Y MoryyaTenen coumanbHbIX YCryr; NpoBeaeHne
WHAMBUAYanbHbIX KOHCYNbTaLWi

4.14

OpraHusauums gocyra (B TOM 4nicne
COMPOBOXAEHNE HA COLMOKYNbTYPHLIE
MeponpUsTHA)

Opranusauns u npoBefeH1e 3aHATUI B KPY)KKax, B LLKOSax pemMecen;
OpraHM3auusi U NPOBEAEHNE 3AHSATUN MO TaHLEBanbHO-ABUraTENbHON
Tepanun, XyaoKeCTBEHHON CaMOAEesTENBHOCTH; opraHu3auust knyoos
Mo MHTEpecam; opraHM3auns u NpoBeneHne NeKUmin, CEMUHAPOB;
npoBefeHve 3aHATUA 1 6eceq No NOBLILLEHNIO YPOBHS 0BLLEN
KyTbTypbl NONyYaTens coumanbHbIX YCyr; opraHM3auunsi NpoBeaeHUs]
KOHKypPCOB TBOpYecKoro Mactepctea. OpraHusauusi Bble3goB Ha
3aropogHble nporynku. OpraHnsaums 1 NpoBeaeHne CnopTUBHBIX
MeponpusaTuii. OpraHnsauusi U NPOBEAEHME KybTyPHO-MAaCCOBbIX U
[0CYroBbIx Meponpusituin. OpraHn3awms NoCeLeHNsT Ky NbTypHO-
MaCCOBbIX U JOCYTOBbIX MEPOMNPUSTUIA B YUPEXAEHUSAX
COLMOKYITbTYPHOW HanpaerieHHocTH. ConpoBoXaeHne Ha
COLMOKY NbTY pHble MeponpusATus. OpraHn3auunsi NepeBo3ku
nony4yarernen coymnanbHbIX YCIyr K MECTY NMPOBEAEHUS MEPONPUATUS

5. CoumanbHO-TpyAOBbLIe YCIyru
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5.1

[NpoBeneHne meponpuaTUin No
MCMOMNb30BaHMIO TPYO0BbIX
BO3MOXHOCTEW M 00yYEeHNO
LOCTYMHBLIM NPOGECCHOHANBHbLIM
HaBbIkam

N3yyeHne aHamHesa, annkpu3a, 3HaKOMCTBO C JIMYHOCTHBIMU
0cobBeHHOCTSAMM nofy4daTens coumanbHbIX YCyr, BbiBIIEHNE ero
WHTEPEeCcoB, CKINOHHOCTEN K Pa3nNuyHbIM BuaaMm AesTeNbHOCTY;
onpegeneHne cCaMmooLEHKN C Y4ETOM MEAULIMHCKUX, NMCUXOSTOMMYECKMX
1 coumanbHbIX xapakrepucTuk. OnpegeneHue Lenn, OCHOBHbIX 3adad
W nNpegroraraeMblx pe3ynbTaTtoB NMpoBeaeHs MeponpuaTui no
NCMONb30BaHWIO TPYOO0BbIX BO3MOXHOCTEN M OBYYEHNIO AOCTYMHBLIM
npodeccnoHanbHbIM HaBblkaM. [poBeaeHne ykasaHHbIX MEPOMPUSTUIA,
B TOM YmCrie: NpoBedeHne 3aHATUIA No TpyaoTepanuy, 3aHATUN B
ne4yeBHO-TPYAOBbIX MACTEPCKMX, KOMMNbIOTEPHBIX KNnaccax, obyyeHue
nonb3oBaHuio obopyaoBaHuem, npeaMeTamn, Matepvanamm ans
BELEHNs NOCUNBbHON TPYOOBOW AeSATENLHOCTH; NPoBeAeHNE 3aHATUN
no obyyeHuo AOCTYMNHbLIM TPYAOBbLIM U Ha4YarbHbIM
npogeccnoHanbHbIM HaBblkaM, BOCCTaHOBITEHUIO NIMYHOCTHOMO U
coumanbHOro ctaryca nonyyarens couuanbHblx ycnyr. OueHka
pe3ynbTaTtoB 1 3EKTUBHOCTU NPOBEAEHUS MEPONPUATUIA NO
MCMNOMNb30BaHMIO TPYOO0BbIX BO3MOXHOCTEN M OBYYEHNIO AOCTYMHBIM
npodgeccroHanbHbIM HaBbIkam

5.2

MpodbeccuoHanbHas opueHTaums

BbisiBNeHWe MHTEPECOoB 1 CKIIOHHOCTEN Nory4yaTtensi coumanbHbIX
yCIyr K pasfnMyHbiM BUAaM AeATENbHOCTU; OpraHM3aums 1
npoBefeHne NPoopMEHTALIMOHHOIO TECTUPOBAHNSA C NOCNeay LM
obcyxaeHnem ero pesynbTaToB; MOMOLb B BbIGOpe Buaa
npodpeccroHanbHom 4esTeNbHOCTU B COOTBETCTBUM C MHTEPECAMM U
BO3MOXHOCTSIMM NoryyvaTensi coumnarnbHbIX YCIyT; COCTaBneHne
cnmcka obpasoBaTerbHbIX OpraHn3au i, 3aHUMarLNXCS 0By4YeHneM
WHBaNuMaoB (OeTen-nHBanvaoB)

5.3

OpraHusauunsa obyyeHusi B TpyA0BbIX
MacTepCKmx

MpoBeneHne coumanbHO-TPYA0BON peabunuTaunm Ha 6ase
opraHv3auui coumanbHOro 0benyxuneaHus (B nevebHo-TpyAoBbIX
MacTepckux, NoOACOBHOM CenbCKOM X03anCcTBe, NpuycagebHom
yyacTke 1 T.4.); opraHmM3auunsi ody4eHns B TpyA0BbIX MACTEPCKUX;
co3aHuve ycrnosun ang paboTtbl B Ne4eBHO-TPYA0BbIX MAaCTEPCKMX;
opraHvsauus ycnyr npon3BogCcTBEHHON NPaKTVKK; NpoBeaeHVe
MOHWTOPUWHra pesynbTaToB COLUarnbHO-TPYA0BOW peabunutamm
nony4yarens couuanbHbIX yCryr

54

OpraHusauumsi TOMOLLY B MOMYyYeHUm
00pa3oBaHus, B TOM Yucne
npodheccuoHansHoro obpasoBaHus,
nHBanugamu (4eTbMU-MHBaNnMgamm) B
COOTBETCTBWM C UX CNOCOBHOCTSIMU

N3yyeHune nuyHoro gena, BbisIBNIEHNE UHTEPECOB, CKITOHHOCTEN
nony4varens coumasnbHbIX YCyr B LENsSX onpegeneHns BO3MOXHOCTU
nony4yeHnst M obpas3oBaHKs, B TOM YMCIie NPodIecCUoHanbHOro
0bpa3oBaHuWs; OkazaHne NOMOLLM B BbIOOpe y4ebHoro 3aBeneHus,
npodeccun B COOTBETCTBUU C MHOUBMAYANBHOW NPOorpaMmMon
peabunutaumm nnu abunutaumm nHBanuaa, MHAMBMAOYanbHou
nporpamMmmon peabunurauum unu abunutaunm pebeHka-uHeanunaa,
MHTEpecamMm 1 CKITOHHOCTSAMM MonyYatens counanbHbIX YyCIyT;
nomoLLpb B BbliGope hopM 1 MeTogoB 0DyYeHMs; OkazaHne NOMOLLM Npu
cbope 1 nogaye nNakeTa JOKYMEHTOB 47151 MOCTYNfeHus: B y4ebHoe
3aBefeHve. OueHka pesynbTaToB U 3EEKTUBHOCTN MEPONPUATUIA NO
OpraHM3auum NoMoLLM B NMomny4YeHn odpasoBaHuns

55

CogelicTBue B NonyyeHm
obpasoBaHusa u (Mnu) npodeccum

M3y4yeHne nuyHoro gena nonyyarensi coumanbHbIX yCIyr
(HecoBepLUEHHONETHErO), pPe3yNbTaToB ANArHOCTUKN U peEKOMeEHAALMIA
crneumManncToB; NomMoLb B Bbibope Buaa npodeccroHanbHON
0EeATenbHOCTM B COOTBETCTBUM C MHTEPECaMM U BO3MOXHOCTSAMM
nony4yarerns couuanbHbIX YCyr; COCTaBNeHne cnmncka
obpasoBaTenbHbIX opraHu3aumn; obpalleHe B obpasoBaTenbHyto
opraHusauuio; cogencTane B cbope [OKYyMEHTOB A51s 00yyeHus;
nomoLLb B onpeaeneHnm opmbl 00y4YeHust; ocyLLIECTBINEHNE
HabnogeHna 3a npoueccomM obyyYeHus nomnyyarens coumnanbHbIX
yCIyr; okazaHue NOMOLLM B BbINOSTHEHNM JOMALLHErO 3afaHns
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5.6

OkasaHue nomoLLm B TpyaoyCTpONCTBeE

NHdbopmmpoBaHWe nony4vartenst coumanbHbIX YCyr O LieHTpax
3aHATOCTU HaceneHus CaHkT-lNeTepOypra (agpeca, KOHTaKTHbIE
TenedoHbl, pexxnM paboTbl); COAENCTBME B NMOCTAHOBKE Ha YYET B
LeHTpe 3aHATOCTU HaceneHust CaHkT-lMNeTepbypra (B uensax
TPYAOYCTPONCTBA, NOUCKa BPEMEHHOM (CE30HHOM) paboTbl, paboTbl C
COKpaLLEeHHbIM pabovmm gHeMm, paboTbl Ha goMy, 00y4veHus,
nepeodyyeHns)

5.7

CopgeicTteure poacTBEHHMKAM
nony4varens coumanbHbIX YCIyr B
HaxoXaeHnn paboTbl No rmbkomy

rpadovky

NHdbopmmpoBaHWe poaCTBEHHUKOB MOMyYaTerns couunanbHbIX YCnyr o
LeHTpax 3aHsATocTu HaceneHusa CaHkT-lNeTepOypra (agpeca,
KOHTaKTHble TenedoHbl, pexxum paboTbl); COAeNCTBUE B NOCTAHOBKE
Ha y4eT B LieHTpe 3aHATOCTU HaceneHust CaHkT-lNeTepbypra (B uensx
TPYy4OyCTPOMCTBA, NoMcka BPEMEHHON (CEe30HHOM) paboThbl, paboThl €
COKpaLLEeHHbIM pabovmm gHeMm, paboTbl Ha goMy, 0By4veHus,
nepeodyyeHns)

6. CoumanbHO-NpaBoOBbLIE YyCNyru

6.1

OkasaHne nomMoLLm B 0hopMITeHNN
[OKYMEHTOB M BOCCTaHOBITEHNM
yTpayveHHbIX JOKYMEHTOB Monyyarens
coumanbHbIX ycnyr

KoHcynbTrpoBaHue nonyyvatens coumanbHbIX YCIyr no Bonpocam
ocbopmneHns n (unm) BOCCTAHOBMNEHUS Y TPaYeHHbIX [OKYMEHTOB;
copencTeme B c6ope HeobxoanMbIX LJOKYMEHTOB; NMOMyYeHne
OEHEeXHbIX CpeaCcTB OT nony4vaTtenst coumanbHbIX YCryr (Npy Hanu4um
rocy4apCTBEHHOW NOLLMMHBI 32 0hOpMITEHNE JOKYMEHTOB); nogaya
OOKYMEHTOB B COOTBETCTBYHOLLIME OpraHbl U OpraHM3aLmm B Lensix
ocpopMIeHns n (M) BOCCTAHOBIIEHMS Y TPaY€HHbIX [OKYMEHTOB;
nonyyeHne n gocTaBka 0OPMITEHHbIX JOKYMEHTOB; OKOHYaTENbHbIN
pac4yeT c nonyyaTtenem couunanbHbIX YCNyr; COAeNCcTBUE B
0hoOpMNEHNN OKYMEHTOB AN HAaNPaBreHUs B YYpexaeHUsi CUCTEMBI
obpasoBaHuWs, 30paBOOXPAHEHNS U OpP.; 0hopMITEHME JOKYMEHTOB
NeHCUOHHOro obecneyveHuns (Mo noTepe KOPMUnbLA); cCoaencTane B
ohopMMeHn NeHCKM; cogencTamne B 0hopMNEHNM perncTpawmm no
MecTy npebbiBaHWs; coaencTeme B 0OpMIIEeHUM NbroTHOrO Npoesfa B
rOPOACKOM TpaHcropTe

6.2

CopeiicTBu1e B NOMy4YeHnM nonmvca
0653aTenbHOr0 MeANLMHCKOro
CTpaxoBaHus

KOHCyJ'IbTI/IpOBaHI/Ie nony4yarensd counanbHbIX YCIyr no Bornpocam
OCbOpMJ'IeHMﬂ n (MJ'IM) BOCCTaHOBIEHMs nonmca o0bs3aTensHoro
MeOULIMHCKOIro CTpaxoBaHU4; cofencTeuve B c6ope HeobXo0aNMbIX
OOKYMEHTOB ANA nonyvYeHusa nonumca 0b6s13aTENbHOr0 MEAULIMHCKOrO
CTpaxoBaHu4; nogadya OOKyMeHTOB B COOTBETCTBYHOLLIME OopraHu3auun
B Lenax OCbOpMJ'IeHMFl n (VIJ'IM) BOCCTaHOBJ1€HMA NoJInCa
006s13aTENBHOr0 MEAULIMHCKOrO CTpaxoBaHWUd; noriy4yeHune noruca
06s13aTENbHOr0 MEAULIMHCKOrO CTpaxoBaHunA

6.3

KoHcynbTrpoBaHue no Bonpocam
YCbIHOBMEHMS (yao4YepeHust)

KoHcynbTupoBaHWe Mo coLmanbHO-NPaBoBbLIM BONPOCaM rpaxaaH,
XenawLux NpuHATb Ha BocnuTaHue pebeHka; okazaHue NoMoLLM B
odpopMIIeHNM SOKYMEHTOB rpaxaaHam, XenarLum NpuHATb Ha
BOcnuTaHue pebeHka; KOHCYNbTUpOBaHUE No CoLManbHO-NPaBoBbIM
BOMpOCaM CeMeWn, NPMHSABLLMM AETEN Ha BOCNUTAHWE; OKa3aHmne
NOMOLLM B 0ChOpMITEHMN JOKYMEHTOB CEMbSIM, MPUHABLLMM OETEN Ha
BOCMNUTaHWE; KOHCYNbTUpPOBaHWe rpaxgaH (POCCUNCKNX, MHOCTPaHHbIX
1 nuy, 6e3 rpaxkgaHcTBa) No BONpocam yCbIHOBMEHWS AeTEN OTYMMOM
(Mauexon); obcyxaeHne nporpaMmmMbl COLManbHO-NCUXONOrMYeCcKomn
peabunuTtauum pebeHka ¢ BocnuratTenem cemMenHo-BocnmTaTensHomn
rpynnbl; opraHm3aums obyyeHunst kaHgugara B BocnuraTenn cemMemnHo-
BOCMMTATENbHbIX rpynn (Mo NporpaMMe); opraHn3aLms NepcoHarnbHbIX
KOHTaKTOB pebeHka ¢ KaHauaaToM B BOCnMTaTeNy CEMENHO-
BOCMUTaTENbHON rpynnbl; Noa6op 1 NpodeccuoHanbHas aMarHocTyka
KaHOu4aToB B BOCMUTATENM CEMENHO-BOCNUTATENbHbIX IPynn; nogdop
pebeHka B CEMENHO-BOCNUTATENBHYIO IPynny; NOUCK BocnuTaTenemn
Ons ceMenHo-BOCNUTaTenbHOW rpynibl Yepes pacnpocTpaHeHne
nHopMaLMn B cpeacTBax MacCoBOM MHGopMaLLMK; OpraHm3aLms
paboTkbl NO AanbHENLEMY XU3HEYCTPOUCTBY pebeHka (NpUeMHY0
CeMblo, Mog oneky u ap. opMbl)
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6.4 |OdopmneHne nckoBbix 3asiBrieHun Ha | OdbopMITEHNE NCKOBbIX 3asIBNEHWI Ha NULLIEHE POAUTENbCKUX NpaB
nyLEeHe poauTenbCKMX Npas nmbo nmnbo Ha BOCCTAHOBIIEHNE B POAMTENBCKMX MpaBax COBMECTHO C
BOCCTaHOBIIEHME B pOOUTENBbCKMX opraHamMu orneku 1 NoneYnTensLCTBA; Nofada UCKOBLIX 3asBIIEHNN B
npaBax cya

6.5 |CogencTeue B NpyBNeYEHN K BbISICHEHWE XN3HEHHOW CUTYaLUM NonyYaTens counanbHbIX yCIyT;
YrOfOBHON OTBETCTBEHHOCTU npegcTasneHe MHTEPECOB Nony4yarterns coumanbHbIX yCnyr npu
NOL03PEBAEMbIX B NMCUXUHECKOM U NPVBMNEYEHNN K YTONOBHON OTBETCTBEHHOCTU NOL403PEBAEMBIX B
PM3NYECKOM HaCUIMmn Hag NCUXMYECKOM N (ON3NHECKOM Hacunmmn Hag, nonyyatenem coumnanbHbIX
nony4varenem coumanbHbIX yCnyr ycnyr

6.6 |CogencTeue B ochopMIieHM CogeiicTBure B 0popMITEHNM LOKYMEHTOB, B TOM YMCIE NOLTOTOBKA U
OOKYMEHTOB, HEOBXOaUMbIX AN HanpasfeHne 3anpocoB B COOTBETCTBYIOLLNE OpraHM3auum; NomMoLlb B
NMOMELLIEHNST B CTaLMOHaPHY 0 cbope HeobxoaMMbIX JOKYMEHTOB AfS MOMELLEHMS nonyYvaTtens
opraHmMsaumio coumanbHOro coumarnbHbIX YCNYT B CTaLUOHAPHYO OpraHn3aumio coumarnbHOro
obcnyxmBaHns obCnyxnBaHus

6.7 |CopgencTBue B BOCCTAHOBIEHUN BbIsiCHEHME XN3HEHHOW CUTYaLUM NnonyyaTtens couunanbHbIX yCIyr;
yTpayYeHHOro (CoxpaHeHuu OKasaHue nonyyaTento coumanbHbIX YCnyr opuanyeckon noMoLLm B
3aHMMaeMOro) Xunbs, HacrneacTea BYE NPABOBOrO KOHCYJTbTUPOBaHWUSI B YCTHOW M NUCbMEHHON chopme

Mo BOMPOCaM BOCCTAHOBMEHMS YyTPaYE€HHOro (COXpaHeHus
3aHMMaeMOro) Xunbsl, HacneacTBa; cogencTene B cbope
HeobX0ANMbIX JOKYMEHTOB M AOCTaBKe MX B COOTBETCTBYHOLLME
opraHusauum; cogencTene B 0pOpMIEHUN OOKYMEHTOB, B TOM Yncne
MOArOTOBKA M HanpasfieHVe 3anpoCoB B COOTBETCTBYHOLLMNE
opraHusauum

6.8 |OkazaHve MOMOLLM B MOMyYeHNM BblSiCHEHWE XU3HEHHOW CUTYauun nonyyatens couunarnbHbIX yCnyr;
IOPUANYECKMX YCNYT (B TOM YMcne pa3bsCHEHWE NonyYaTento coumanbHbIX YCYT UM ero 3aKOHHOMY
GecnnatHo) npegcTaBuUTENIo MO BOMpocaMm, KacarLUMCs rpaXKgaHCcKoro,

KUMULLHOTO, TPYA4OBOrO, MEHCMOHHOIO, YTONOBHOMO
3aKoHO4AaTENbCTBA, a Takke OxpaHbl ero npas, cBO6OA 1 3aKOHHbIX
MHTEpecoB; obecneveHne nonyyatenst CoumanbHbIX yCIyTr
WH(OPMALMOHHO-METOANYECKMMU MaTepmanamm rno ykasaHHbIM
BOMpocaMm; pa3bsCHEHNE NpaBa Ha nonyveHne decnnaTHon
topuanyeckon nomoLum cornacHo 3akoHy CaHkT-lNetepbypra ot
19.09.2012 N 474-80 "O 6ecnnaTtHou topuamnyeckon nomoLum B CaHkT-
MeTepbypre"

6.9 |OkasaHue nomoLu B 3aLuTe npas u BbISICHEHWE XN3HEHHOW CUTYauun nonyyatens coumnarnbHbIX yCIyr;
3aKOHHbIX MHTEPECOB Monyyatens MH(OPMMPOBaHME NonyvaTens coumanbHbIX YCIyr O NyTax
coumanbHbIX yCnyr peanusaunm ero 3akoHHbIX NpaB; CoaencTBmne B NoryyYeHnn mep

coumanbHON NOAAEPKKM, NPeayCMOTPEHHbBIX 3aKOHOAATENTbCTBOM
Poccuinckon degepanmm; okazaHue coLmanbHO-NMpaBoBOM MOMOLLN B
3awuTte 1 cobnogeHnn npae norny4vartens coumanbHbIX YCyr Ha
coumanbHoe 06cnyxvBaHue; obecneveHre npeacTaBUTeNsLCTBa B
cyAe, agMUHNCTPATUBHbBIX U FOCYAapCTBEHHbIX OpraHax aAns 3awuTbl
NpaB M 3aKOHHbIX MHTEPECOB Mnonyyatens counanbHbIX yCIyr;
OKasaHue MOMOLLM B HanMcaHun 3asiBIEHNIA, NPELOXKEHWN, anoo,
BKITl0Yas pa3paboTky M HanpasfeHne B COOTBETCTBYOLLME
OpraHM3auum 3anpocoB, XofaTancTs; cogencTene B cbope
HeobXoANMbIX AOKYMEHTOB; Nofava 3asBreHns U JOKYMEHTOB B
COOTBETCTBYHOLLME OpraHn3aumn; nonyvYeHne n JocTaBka Ha 4OM
HanpasneHns Ha NnpegocTasneHne GecnnaTHON PUANYECKON MOMOLLM
nony4yarernto couunanbHbIX yCryr

7. Ycnyrmn B Uensix NoBbIleHNss KOMMYHUKATUBHOIO NoTeHLuana nomny4arernen couyanbHbIX YCIyr, UMeroLWwmxX

OorpaHMYeHus XXnusHenesaTenbHOCTU, B TOM YuCre AeTen-uHBanuaoB
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7.1

KoHcynbTupoBaHue no Bonpocam
coLmansHO-CPeoBoi peabunuTaLum

KoHcynbTupoBaHMe No Bonpocam CoLmnarnbHO-CpegoBon
peabunuTauum, HanpaeeHHON Ha UHTErpaumio uHBanuaa B
obLecTBo, B TOM YMcre No Bornpocam: obecneveHnss HeoBXoaUMbIM
HabOpPOM TEXHWYECKMX CPEACTB peabunuraumnm, co3gaHus 4OCTYMHOM
cpenbl; obecnevyeHnst TUpNOTEXHNIECKMMIN CPEACTBaMMU
peabunuTauum n cobakamm-nNpoBOSHMKAMM CREMbIX U CNaboBMaALLMX
MHBanuaoB; obecneveHns CypaoTEXHUHECKMMM CPeACTBaAMU - TITYXUX U
cnabocnblwalmx MHBannaoB; obecneyennss MHBaNMaoOB C
MopaXXeHNeM OMOPHO-ABUraTeNbHOrO annapara, BeayLux akTUBHbIN
0bpa3 Xn3HK, Kpecramu-Konsickamm; obecneyeHns MHBanmMaoB C
OTCYTCTBMEM [BYX BEPXHUX KOHEYHOCTEN Py HKLMOHANbHO-
acTeTudeckomn ogexaon. lNpegocrtasneHne pekomeHgaLumm no
aganTaumm Xunbs K NOTpebHOCTAM MHBaNMaa ¢ y4eTOM OrpaHUYeHUs
€ro XXN3HeaesaTeNnbHOCTH

7.2

2 Oby4eHue HaBblkam coumnanbHo-
CpenoBOK opreHTauun (B TOM Yumcne
CaMOCTOATENbHOMY NEPEABMKEHUIO,
BKITHOYast U3YYEHME KNBHEHHO BaXKHbIX
MapLLpyTOB NepeaBUKEHNS)

[MpoBeneHne MeponpuUATUIA, HanpaBieHHbIX HA BOCCTaAHOBIIEHNE U
pas3suTre ontTuMarnibHoro B3aI/IMO,D,el7ICTBI/IF| nony4yarena counanbHbIX
YCNyr ¢ hakTopamMmn OKpy>KatoLLien cpebl Ha UHAMBMAYaNbHOM U
obLLiecTBEHHOM YPOBHe; onpeaereHne NHTepecoB, CKIOHHOCTEN U
cnocobHocTemn nony4yarend counanbHbIX YCIyr NPUMEHUTENbHO K
CINOXMBLUNMCA YCITOBUAM XU3HEOEATENIbHOCTU B Lenax I'IpaBVIJ'IbHOI7I
€ro OpvieHTaLMn B OKpyXatoLLen cpefe u nocnegytoLlero nogbopa Ha
3TOM OCHOBE MOCUMBHOIO U YCTpavBaloLLero ero Buaa AesaTensHoCTY;
onpeneneHne aktyarnbHOro ypoBHA CaMOCTOATENTbHOCTU U
CMOCOBHOCTYU K HE3aBUCUMOW XXW3HW MofyYvaTens coumnanbHbIX yenyr
nyTem nposegeHna AnarHoCTukn, n3y4eHme XXM3HeHHO BaXKHbIX
MapLLUpyTOB NepeaBWKEHNs nony4vaTens counanbHbIX yCnyr; BelIoop
dopm 1 MmeTodoB paboTbl C NoAyYaTenemM coumanbHbIX YCNyT,
COCTaBneHve NPorpaMmbl MHAMBUAYaANbHbIX 3aHATWIA C HUM; O0y4eHne
couuaribHbIM HaBbikaM, BKITHOYaLWKMM 311EMEHTbLI COLMarnbHOIro
noeseaeHns (NoceLleHre MarasmHoB, YYPEXOEHNA CoLMarnbHOro
Ha3Ha4YeHus, NONb30BaHNS TPAHCMOPTOM); hopMMpOBaHNE
Tonorpacmyeckmx NpeacTasneHuii o ropoge; obyyeHne
B3anMOAENCTBUIO C APYTMMU NoabMu; 0OydeHne obpalleHumio ¢
AeHbramu; oby4eHne nepcoHansHon 6esonacHocTy (Mpasuna
YIIMYHOTO ABWKEHUS, HAXOXAEeHWe y BoAbl U T.M.); oby4eHune
nepcoHansHoM coxpaHHocTy (6e3onacHOCTb B AOME - MOMb30BaHue
ra3om, 3J1IeKTpnu4eCcTBOM " T.I'I.); o6yqu|/|e noBeneH0 Npun MoKy nkax,
obyyeHve xogbbe, 0byyeHre caMOCTOSATENBLHOMY MepeMeLLEHMO B
KOnACke n gp.

7.3

O6y4eHne nHBanugos (oeten-
WHBaNMOoB) NONb30BaHNIO
cpeacTBaMu yxoaa v TEXHUYECKUMU
cpeaocTeaMu peabunuraumm

MN3yyeHune nnuyHoro gena nonyyartens coumanbHbIX yCnyr,
pe3ynbTaToB AMarHOCTUYECKOro obcrnenoBaHust U pekoMeHgauui
crneumnanucToB; onpeaeneHne peabunuTaunoHHOro noTeHumana
nony4yarens coumanbHbIX YyCyr no 3anucsm cneunanmcToB Meaunko-
coumanbHON 3KCNepTM3bl; NOAbop TEXHUYECKNX CPeacTB
peabunuTauum B COOTBETCTBUU C TUNOM U CTPYKTYpOK AedekTa,
0COBEHHOCTSAMU NCUXOPN3NYECKOro pa3BUTUSE U peabnnmTaLoHHbIM
noTeHUmManom norny4varens couuanbHbIX YCnyr; pa3paboTka TemaTukm
W NriaHa 3aHATUA, MHCTPYKLUUIA NO TexHWKe 6e3onacHOCTM BO BpeMS
3aHATUN, NOATOTOBKA HEOOXOANMBIX TEXHUYECKUX CPEeaCcTB
peabunuTtaummn, HarnsaHbIX Nocobuii (Tabnuu, pUCYHKOB, KapT, CXeM)
ONA opraHM3aunn 3aHATUI; NPOBEAEHNE 3aHATUIN
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7.4 | Oby4eHve HaBblkaM (nMogaepkaHvne [encTtena npy npegocTasneHnMn coumnanbHbIX YCIyr nonyvarensam
HaBbIKOB) NoBeaeHUst B ObITy U coumanbHbIX YCRyr, OTHOCALLMMCS K Moo KaTeropum rpaxaaH:
06LLEeCTBEHHbIX MecTax M3yyeHve NMYHOro Aena nony4varens couuanbHbIX YCryr,

pe3ynbTaTtoB AUArHOCTUKN N PEKOMEHOALMUI CNEeLMannucToB; BIGop
opM 1 MeToA0B PaboThl C Nofy4aTenemM coumnanbHbIX YCIyT;
npoBefeHne oby4eHns NpakTUYeCKMM HaBblkaM (NogaepKaHUo
HaBbIKOB) CoLManbHO-ObITOBOM aganTaLumn, B BbIMOSTHEHUN KOTOPbLIX Y
nony4yarens coumasnbHbIX YCIyr BO3HUKAOT 3aTPyOHEHUST; OLEHKa
YCBOEHMS BHOBb NMPUOBPETEHHBIX HAaBLIKOB COLManbHO-ObITOBOM
aganTtaumu; opraHu3aums Ncuxosoro-MeanKko-neaarormieckoro
CONPOBOXAEHNSA MoNnyyaTens coumanbHbIX yCryr B npouecce
00y4eHust; NpoBedeHe MOHUTOPWHIA pe3ynbTaToB 00y4YeHUsI.
[eicTBUsi Npu NpegoCTaBNEeHUN coLUmarnbHbIX YCIyr NonyYaTento
coumarnbHbIX YCNYT, SBMSIOWEMYCS IPaXXgaHNHOM TPy 40CNOCOBHOro
BO3pacTa Unn HECOBEPLLEHHONETHUM pebeHKOM: KOHCYNbTUpPOBaHME
(oByueHne) ocHoBaM AOMOBOACTBA; 00y4YeHMe HaBbIkam NPaBUITbHOTO
npuema nuK; obydeHne HaBblkaM CaMOCTOSATENBLHOMO NPOXMUBAHUS -
NOAroTOBKa K HE3ABMCMMOMY 00pasy XM3HU; 00y4YeHre NepcoHarnbHON
COxpaHHoCTU (6e3onacHocTH); 0byyeHre (nogaepaHne) KU3HEHHbIX
HaBbIKOB, BKIMOYaOLLMX NEPCOHanbHbIN yxo4,; NPOBEAEHNE 3aHATU MO
hOPMUPOBAHUIO MPAKTUYECKMX HABbIKOB Y POAMTENEN (3aKOHHbLIX
npegctaesutenen) no yxody 3a pebeHkom; obyyeHre BOreBon
perynsumm; obydeHune xoabbe; onpeaeneHne noTpebHocTn n obyyeHne
WHBanuMaa HaBblkamM CEMENHO-ObITOBOM OEeATENbHOCTU B KOHKPETHbIX
coumanbHO-bbITOBLIX YCIOBMSIX

7.5 | OpraHusaums KOMMYHUKATUBHOIO OueHka yHKLIMOHAMNbHBIX KOMMYHUKATMBHBIX HABLIKOB; COCTaBIeHe
NPOCTPAHCTBA U KOMMYHUKaTUBHBIX npeanoXxeHUn Ansa nonyyaTtens coumanbHbIX YCryr no onTyMM3aLim m
CUTYyaLUii N0 MECTY MPOXMBAHMS opraHu3aLuM KOMMYHUKAaTUBHOIO NPOCTPaHCTBa; pa3paboTka
(nony4yeHus coumanbHbIX yCnyr) nporpammMbl 0Gy4YeHrs], BbIGop ¢hopM 1 METOAO0B PaboThl ¢

nony4arenemM coLmanbHbIX yCnyr; obyyeHre nony4arens couuanbHbiX
ycnyr Bep6anbHoi KoMMYHUKaLWMK; oByYeHre nony4varens
coumanbHbIX yCryr cpeacTsaM UCNomnNb3oBaHUsa B BbITY HeBepbansHoM
KOMMYHUKaLAN

Mpunoxexue N 3

K nocTaHoBneHuto MNpaButenbcTea
CaHkr-lNeTepbypra

oT 29 pekabpsi 2014 roga N 1283

nOpﬂp.OK npenocTaBlieHNA colnanbHbIX YCIyr noCTaBLWMKaMU counarnbHbIX ycnyr B

cTaumoHapHou chopme coumnanbHoro oocnyxmsaHua B CaHkT-lNeTepoypre
(c nsmeHenmamMn Ha 9 nioHsa 2017 roga)

1. O6wme nonoxeHns
1.1. lMopsigok npegocTaBneHus coumanbHbIX YCNyr nocTaBLUuKamMy coLManbHbIX YCAyr B cTauuMoHapHon dopme
couwmanbHoro obcnyxmeaHusi B CaHkT-Ietepbypre (ganee - MNMopagok) paspaboTaH B COOTBETCTBUM C MyHKTOM 10 cTatbu
8 n ctatben 27 degepanbHoro 3akoHa "O6 ocHoBax couunanbHOro obcnyxmeaHus rpaxagaH B Poccunckon degepauumn”
(oanee - ®enepanbHbIn 3akoH N 442-03), a Tawkke nyHkToM 9 cTatbk 3 3akoHa CaHkT-lNetepbypra ot 24.12.2014 N 717
135 "O coumanbHom obcnyxmsaHum HaceneHus B CaHkT-lNeTepOypre" (nanee - 3akoH).

1.2. CoumanbHoe oO6cnyxuBaHMe B CTauuoHapHoW dopmMe coumanbHOro OBCHyXUBaHMA BKIOYaeT B cebs
[esaTenbHOCTb Mo NPeaoCTaBNEHNIO CoLManbHbIX YCIyT NofyyaTensiM coumarnbHbIX YCnyr, MPU3HaHHbIM HyXXOatoLWwWmMMmncs
B CoLManbHOM 06CnyXMBaHWUK, KOTOPas HanpaBfieHa Ha Co34aHuNe YCIOBUIA XXU3HEAEATENbHOCTH, Hambonee agekBaTHbIX
MX BO3pPacTy U COCTOSIHMIO 340POBbA.

1.3. TlepeyeHb couManbHbIX YCIYr, OKa3blBaeMblX B CTauMOHapHOM dopMe couuanbHOro 0obCnyXMBaHMs
nocTaBLiuKkamm coumarnbHbeix yenyr B CaHkT-lNeTepbypre, ytBepkaeH 3akoHom (ganee - NepeyeHb ycnyr).

1.4. CoumanbHble ycnyru B CTauMoHapHon hopmMe coLmanbHOro 06CnyXmBaHNa NpegocTaBnAnTCs MX NonyYvaTensam
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npy MNOCTOSIHHOM, BPEMEHHOM (Ha CPOK, ONpPeAereHHbIN MHOUBMOYarbHOW MPOrpamMMON COLMaribHOrO oOCnyXvMBaHUs
nonyvarenen coumanbHbIX YCNyr, yTBepxaeHHon KomuteTtom no coumansHon nonutuke CaHkT-lMeTepbypra anst 4aHHON
KaTeropum nonyvatenein coumanbHbiX yYCnyr (ganee - uHgvBMayanbHas nporpaMma) wunu natugHEeBHOM (B HeOento)
KPYTNoCYTOYHOM MPOXMBAHUM B MOMELLEHMSAX MOCTABLLUMKOB COLMANbHbIX YCNYT.

1.5. MNonyyatenu coumanbHbIX YCryr B CTauMoHapHOW chopme 06ecneqnBaroTCst XKUMbIMU NMOMELLEHUSIMA, a Takke
NMOMELLIEHNSIMUN 41151 NPeoCTaBNeHNs BUOOB COLMAnbHbIX YCIYT, NpeayCMOTPEHHbLIX 3aKOHOM.

1.6. [nsa npegocTaBneHus coumanbHbIX YCRAyr B CTauMOHApHOW ¢opMe CouManbHOro 06CnyXuBaHMA Mpu
NOCTOSIHHOM, BPEMEHHOM WUNWU MATUAHEBHOM (B HeAEento) KPYrfoCcyTOYHOM MPOXMBaHWM B MOMELLEHMAX MOCTaBLLMKa
coumarnbHbIX YCNyr rpaXkaaHuH Uy ero 3akoHHbIV NpeacTaBUTENb (ganee - NpeacTaBUTeNb) NO4AET B MMCbMEHHOW Uinn
3NEKTPOHHOM (hOpME 3asBreHVe O MpPeaoCTaBMEHUN COoUManbHbIX YCIyr, COCTaBfieHHoe Mo dopme, YyTBEPKOEHHOM
npukasom MwuHuCTepcTBa Tpyga WM coumanbHon 3awutbl Poccuiickon Pepepauum ot 28.03.2014 N 1591 "O6
yTBEPXKOEHUN DOPMbl 3asBNEHUS O NPEeLOCTaBIEHMM coumanbHbiX ycnyr' (ganee - 3asiBrneHue), B aaMMHUCTPaUMIO
parioHa CaHkT-lNeTepbypra No MecTy XXUTeNbCTBa UKW MO MECTY NpebbiBaHUS rpaXkaaHuHa.

(AB3au B pepakuuun, BBegeHHou B pgencteue ¢ 15 wmoHa 2017 roga noctaHosrneHvem [lpaButensctBa CaHKT-
Metepbypra ot 9 utoHss 2017 roga N 436, pacnpocTpaHseTcsl Ha NMpaBoOTHOLWeHWs!, BO3HuKwKe ¢ 01.01.2017. - Cwm.
npeabiayLLyo peaakuuio)

paxkgaHuH ©e3 onpeneneHHOro MecTa >XUTENbCTBa ModaeT 3asiBlieHne B agMuMHUCTpaumio pavioHa CaHkT-
MeTepbypra Nno mecTy akTU4ECKOro HaXoXOeHWs.

(AB3au pgononHuTeneHo BkNtoveH ¢ 15 uoHa 2017 roga noctaHoBnennem lNpaButensctea CaHkT-lNerepbypra ot 9
moHsi 2017 roga N 436, pacnpocTpaHsieTcsi Ha NpaBoOTHOLWEHMS, Bo3HUKLWME ¢ 01.01.2017)

B cnyyae, ecnn B 3asiBreHUM rpagaHWHa YKasblBaeTCA O MpedoCTaBreHnM €emMy couuarnbHbIX YCNyr B
cTaumMoHapHol dopMe coumanbHOro oBCnyXMBaHUSI MPU NMOCTOSIHHOM WIMW MATUOHEBHOM (B HEQEN0) KPYrnocyTO4YHOM
NPOXWBaHWN B MOMELLEHMSIX MOCTaBLUMKa coumanbHbIX ycnyr, Komuccus Mo NPUHATUIO peLleHuMst O MpUsHaHuu
rpakgaHvHa  HYXXZalWMMCs B COLManbHOM  OOCMYXMBaHMM W COCTaBMIEHMIO  MHAMBUAOYarNbHOW  MpPOrpammbl
npefocTaBneHns coumanbHbIX yCNyr, co3aaBaemas npu agMmmHUcTpaummn panoHa CaHkr-lNerepOypra (aanee - panoHHas
Komuccus), B TedyeHne ogHoro pabodero OHs € gatbl nodayun rpaXgaHuHOM 3asiBNIEHVS HAMNpaBrsieT 3asiBlEHNE U
[OOKYMEHTbI, yKasaHHble B pasgene 5 [Mopsigka, B Komuccuio nMo MPUHATUIO peLleHust O MPU3HaHWM rpaxKgaHuHa
HYXXOalLWwuMcss B COUMaribHOM OOCMYXMBaHWMM U COCTABIIEHWUIO WHAOUBMAOYANbHOW NpOrpaMMbl  MPeaoCTaBreHns
coumanbHbIX ycnyr, cosgasaemyto npu Komutere no coumwanbHoin nonutuke CaHkT-leTtepbypra (nanee - Komumccus
KomuteTa).

(AB3au, gononHuTenbHo BktodeH ¢ 15 uoHa 2017 roga noctaHoBneHuem lMpasutenbctea CaHkT-lMeTepbypra ot 9
moHsi 2017 roga N 436, pacnpocTpaHsieTcsi Ha NPaBOOTHOLEHMS, BOo3HUKWME ¢ 01.01.2017)

1.7. 3asBneHne o NpegoCTaBEHMN COLMaAlbHBLIX YCIYT B CTaLMOHApHOW ¢hopMe coumanbHOro obcnyXuBaHUst npu
BPEMEHHOM KPYTrNOCYTOYHOM MPOXMBAHWMMN B MOMELLEHMSAX NOCTABLLMKOB COLMArbHbIX YCNYT U LOKYMEHTbI, yKa3aHHbIe B
pasgene 5 lNopsigka, B Te4eHne Nty paboumnx OHEN C AaTbl NO4a4M rPaXK4aHMHOM UMM €ro 3aKOHHbIM NPEeACTaBUTENEM
3asBNeHnst paccMaTpuBaroTCs panoHHoM Komnccuen.

3asiBnieHVe O NpPedoCTaBMEHMM couManbHbIX YCINyr B CTalMOHapHON ¢opMe coumanbHOro OGCIyXUBaHWS Mpu
MOCTOSIHHOM WUINW NATUAHEBHOM (B Hefemnto) KpyrrocyTOYHOM MPOXMBaHUM B MOMELLIEHMSIX NMOCTAaBLLMKOB COLManbHbIX
YCyT 1 JOKYMEHTbI, yKkasaHHble B pasgene 5 MNopsiaka, B TedeHne NsTu pabodmx gHel ¢ Aatbl NoAayuun rpakaaHuHOM Unm
€ro 3aKOHHbIM NpPeacTaBUTENEM 3asiBNeHns paccMaTpvBatoTcst Komuccueit KomureTa.

PelleHrne o npefocTaBrneHUM rpaXgaHuHy CPOYHbLIX CoLMarbHbIX YCAyr B CTauMOHapHOM hopme couunanbHOro
06CnyXnBaHMa MPUHUMAETCA COOTBETCTBEHHO panoHHon Komuccuen, Komuccuen KomuTtera B OeHb MNOCTYNNeHWs
3asiBNeHnst.

(MyHkT B pemakuwmn, BBedeHHom B genctsme ¢ 15 wmoHa 2017 roga noctaHosneHvem [paButenbctBa CaHKT-
Metepbypra ot 9 uoHs 2017 roga N 436, pacnpocTpaHsSieTcs Ha NMpaBOOTHOLWeEHWs, BO3HuKwKe ¢ 01.01.2017. - Cwm.
npeabiayLLyo peaakuuio)

1.8. lMpn onpegeneHMn HeoBXoAMMBIX rpaXkdaHuHy BMOOB U KOMMYECTBA couMasnbHbIX YCAyr, NpegocTaBnsiemMbiX B
CcTaumnoHapHon ¢hopMe coumnanbHOro OOCNYXKMBaHWUS, YYMTbIBAETCA HY>XOAEMOCTb Morfyyartensa coumarnbHbiX YCnyr B
NnonyyYeHUn Takux YCRyr, XapakTtep OOCTOATENbCTB, KOTOPble yxyAllalT WK MOryT YXyOlWuTb YCIOBUS €ro
XKMU3HEOEATENBHOCTHN, OLIEHKA YCIOBUM XU3HEAEATENBHOCTY rpaXkaaHuHa (MHAMBMAYyanbHas NoTpebHOCTb B coLManbHbIX
ycnyrax), a Takke pekoMeHgyemas UHaMBuayarnbHas nporpamva.

(AG3au B pepakuuun, BBegeHHou B pencteue ¢ 15 moHa 2017 roga noctaHoBrieHvem [lpaButenbctBa CaHKT-
Metepbypra ot 9 uoHs 2017 roga N 436, pacnpocTpaHseTcs Ha npaBoOTHOLWEHWS, BO3HuKwKe ¢ 01.01.2017. - Cwm.
npeAblayLLyto pefakumto)
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Mopsigok onpedeneHvst MHAMBMOYanbHOM NOTPEOHOCTU B couMarnbHbIX YCryrax noryvatens couuanbHbIX yCnyr
yTBepxaaetcsa Komiretom no coumansHom nonutmke CaHkT-MNeTtepbypra.

(AB3ay, gononHuTenbHo BktodeH ¢ 15 uoHa 2017 roga noctaHoBneHuem lMpasutenbctea CaHkT-lMeTepbypra ot 9
moHsi 2017 roga N 436, pacnpocTpaHsieTCsi Ha NPaBOOTHOLLEHMS, BO3HUKLWME ¢ 01.01.2017)

1.9. MNony4artenn couuanbHbIX YCyr BNpaBe y4acTBOBaTb B MPABOOTHOLLEHUSIX MO NPELOCTABIEHMIO COLMarbHbIX
ycnyr B CTauMOHapHOM hopMe coumanibHOro 06CNyXMBaHWMSA NMYHO MNK Yepe3 npeacTtaBuTens. pu 3ToM nuM4yHoe
yyacTue B NPaBOOTHOLLEHMSX MO MOMYyYEHMIO couMarnbHbIX YCNyr nonyvaTtenen coumnanbHbIX YCyr He NULWAeT X npasa
UMeTb NpeacTaBUTENS.

1.10. UHdopmmpoBaHme rpaxkgaH, MPU3HaHHBIX HYXOAKLWUMUCA B CTaUMOHApPHOM coumanbHOM OBCryXnBaHuK, O
nopsigke npenocTaBneHus coumanbHbIX ycnyr, lepedHe ycnyr OCyLeCTBISIETCS HEMOCPEeACTBEHHO B MOMELLEHUSX
MOCTaBLUMKOB COLManbHbIX YCMyr, OKasblBalOWMX CouManbHble YCNyrm B CTauMOHApHOW dhopMe coumanbHoro

06CnyXmMBaHMs, C MCNOMb30BaHNEM 3MEKTPOHHON MNU TenedOoHHOW CBA3M, MHEOPMAaLMOHHO-TENEKOMMYHUKALLMOHHOM
cetn "MIHTepHeT", nHbiMm 06LLea0CTYNMHbIMK crnocobamu.

2. CtaHpapT coumarnbHbIX ycnyr
2.1. CoumanbHble ycrnyrm B cTauMoHapHOM copme coumnarnbHOro obCcnyXuBaHUs NPegoCcTaBnsloTCsA Cregyowum
KaTeropusiM nonyyarenen coumanbHbIX YCIyr:

rpaxgaHam noXxunoro Bo3pacTta, YaCTUYHO WK NOJTHOCTbIO YyTpaTuBLLUNM CMOCOBHOCTL K CaMOOGCJ'Iy)KVIBaHVII-O,
OAMHOKO NpoXxusaroLnm, OONHOKO MPOXXNBAKLWLKMM CYTMNPY>XXECKUM napam;

rpaxgaHamMm noXxuroro Bo3pacTa, 4YaCTU4YHO WM MOJIHOCTbKO YyTpaTuBLUMM CNocobHOCTb K CaMOO6CJ'Iy)KVIBaHVII-O,
npoXxuBarLnMm B CEMbE;

rpaxgaHam noXxuroro Bo3pacTta, YaCcTUYHO UK MOJIHOCTbIO yTpaTuBLUUM CMOCOBHOCTL K camochnymmsaHmo, Cc
NncnMxn4eCKMMn HapyLeHNAMI;

ab3au uckntodeH ¢ 15 noHa 2017 roga - noctaHoBrneHwe MNpasutensctea CaHkT-MeTepbypra ot 9 uoHa 2017 roga N
436, pacnpocTpaHseTcs Ha NpaBOOTHOLWEeHUs, Bo3HuKWwMe ¢ 01.01.2017, - cM. NpeablgyLyo penakumio;

WHBanugam TpyaocrnocobHOro Bo3pacTa C MHOXECTBEHHLIMU HaPYLLEHVUSIMA Pa3BUTYS,
VHBanugam Tpy4ocrnocobHOro Bo3pacta ¢ HapyLLEHUSMU (M3NYECKOro Pas3BUTHUS;

VHBanugam TpyaocrnocobHOro Bo3pacTa C HapyLLUEHUSIMU YMCTBEHHOMO Pas3BUTHUS;

WHBanugam Tpy4ocrnocobHOro Bo3pacTa C CEHCOPHbIMM HapyLLEHUSIMUA pa3BUTUS (MO 3PEHNI0);

MHBanNMgaMm TpygocnocoBHOro Bo3pacTa C CEHCOPHbIMU HapyLUEHVSIMM pasBuTust (MO 3PEHMI0), HyXXOarLWumcs B
coumanbHO-ObITOBON OpMEHTaLUN N coLmanbHO-ObITOBOM aganTauum;

OeTsaM-UHBanMaaM ¢ MHOXECTBEHHBbIMU Hapy LUEHWSIMW Pa3BUTUS;

OeTsM-UHBanNvaaMm ¢ HapyLUEeHUAMM YMCTBEHHOIO Pa3BUTUS;

HECOBEPLUEHHOMNETHUM, HAXOAALWMMCSH B TPYAHON XKU3HEHHOW CUTyauun 1 (Unn) B coLmanbHO ONAacHOM MOSOXKEHUN;
(AG3au B pepakuuun, BBegeHHou B pencteme ¢ 15 moHa 2017 roga noctaHoBrieHvem [lpaButenbctBa CaHKT-

Metepbypra ot 9 uoHa 2017 roga N 436, pacnpocTpaHseTcs Ha npaBoOTHOLWEHWS, BO3HuKwme ¢ 01.01.2017. - Cwm.
npeAblayLLyto pefakumio)

HEeCOBEPLUEHHONETHUM MaTepsAaM C MitadeHuamMn N HecoBepLUEHHONETHUM 6€peMeHHbIM;
HeCcoBepLUEeHHONETHUM, OCTaBLUNMCA ©e3 noneveHusi pOﬂ.I/ITeﬂeVI;

niuam u3 vucna OeTten-cupoT M OeTel, ocTaBluxcsl 6e3 nonedeHus pogutenen, B Bo3pacTte oT 18 go 23 ner,
HaxoOAWNXCA B TPYLAHOMW XXU3HEHHOW CUTYaLuu;
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CeMbSM, Haxo4AWMUMCA B TPYAHOM >XU3HEHHOW cwuTyauum wn (unn) B couManbHO OMacHOM  MONOXEHUN, C
HECOBEPLUEHHONETHUMN AETbMY;

(AG3ay B pepakumu, BBedeHHon B genctesne ¢ 15 umoHa 2017 roga noctaHoBrieHeM [lpaButenbctBa CaHKT-
Metepbypra ot 9 utoHs 2017 roga N 436, pacnpocTpaHsieTcs Ha NMpaBoOOTHOLWEHWs!, BO3HuKwme ¢ 01.01.2017. - Cwm.

npeabiayLLyo peaakuuio)

absay, nckntoyeH ¢ 15 noHa 2017 roga - noctaHosrneHve lMpasutensctea CaHkT-lMeTepbypra ot 9 noHa 2017 roga N
436, pacrnpocTpaHAeTCcsa Ha NpaBoOTHOLLEHMS, BO3HUKLLME ¢ 01.01.2017, - cM. npeablayLLyo pegakuuio;

XKEHLLMHAM, HaxogsLWMMCS B TPYAHON XXU3HEHHOW CUTYaLuK;
(AG3au B pepakuuun, BBegeHHou B pencteme ¢ 15 wmoHa 2017 roga noctaHosrneHvem [lpaButensctBa CaHKT-
Metepbypra ot 9 utoHss 2017 roga N 436, pacnpocTpaHsieTcsl Ha NMpaBOOTHOLWeEHWs!, BO3HuKwKe ¢ 01.01.2017. - Cwm.

npeabiayLLyo peaakuunio)
BUY-nHMUMpOBaHHBIM rpaxxgaHam 1 YnieHam Nx cemen;
rpaxkgaHam, 3aBUCUMbIM OT MCUXOaKTMBHbIX BELLECTB;

rpaxxgaHam 6e3 onpeneneHHoro Mecta XUTenbCTBa;

(AG3au B pepakuum, BBegeHHon B gewnicteune ¢ 11 HoAOps 2016 roga noctaHoeneHvem [lpaButenbctBa CaHKT-
Metepbypra ot 9 Hos1Ops 2016 roga N 987; B pegakuum, BBegeHHon B genctame ¢ 15 nona 2017 roga noctaHoOBAEHNEM
MpaButenbcTtBa CaHkT-INeTepbypra ot 9 mioHsa 2017 roga N 436, pacnpocTpaHsieTCA Ha NPaBOOTHOLLIEHWUST, BO3HUKLLME C
01.01.2017. - Cm. npeabigyLyo pegakumio)

MHBanugam TpyaocnocobHOro Bo3pacTta C NCUXMYECKUMIN Hapy LLEHUSIMU;
(ABG3au gononHuTenbHo BKtoyeH ¢ 11 Hoss6psa 2016 roga noctaHoeneHueM lMpaButenbctea CaHkT-lNerepbypra ot 9
Hos6ps 2016 roga N 987)

rpakgaHam NoXuoro Bo3pacTa C CEHCOPHbIMU HapyLLIEHUSIMU pa3BUTKS (MO 3PEHNIO);
(AB3ay, gononHuTenbHO BKtoYeH ¢ 11 Hosbpst 2016 roga noctaHoBreHveMm MNpaButensctBa CaHkT-INeTepbypra ot 9
Hos6pst 2016 roga N 987)

rpaXkgaHam, Hy>OaloWmMMcs B NpegocTaBneHnun 0300pOBUTENBHONO OTAbIXxa B COOTBETCTBUM C 3aKOHO4ATENbLCTBOM
CaHkr-lNeTepbypra.

(AB3au pgononHuTenebHo BkNtoveH ¢ 15 noHa 2017 roga noctaHoBnennem [MNpaButensctBa CaHkT-lNerepbypra ot 9
uoHst 2017 roga N 436, pacnpocTpaHsieTcst Ha NpaBooTHOLWeHMs, Bo3HUKWwne ¢ 01.01.2017)

2.2. CocTaB coumanbHbIX ycnyr, npegocTtaBndeMbiX B CTaLI,MOHapHOﬁ (bopMe couwnanbHoro OﬁCJ'IY)KVIBaHVIﬂ, BKIo4ad
onncaHune counanbHbIX YCIyT B pa3pe3e BaoB CoLUUaribHbIX yCNnyr, YKa3aH B NpUIiioXXeHnn K ﬂopﬂ,uKy.

2.3. CocTtaB coumanbHbIX yCNyr, NpegocTaBnsieMblX B CTalMOHapHOW bopMe coumanbHOro obcnyXnBaHus, BKIToYast
ux obbeM, B paspese BMOOB COLMAnbHbIX YCIYr WM KaTeropuin nonydvatenen coumanbHbIX YCnyr ¢opMUpPYeTcs U
yTBepxaaetcsa Kommretom no coumansHom nonutmke CaHkT-MNetepbypra.

(MyHkT B pepakumm, BBegeHHon B aenictBue ¢ 11 Hosibps 2016 roga noctaHoeneHvem [MpaButenbctBa CaHKT-
MeTtepbypra ot 9 Hos6psa 2016 roga N 987. - Cwm. npedblayLLy0 pegakuuio)

2.4. CoumanbHble ycrnyrm B CTalMOHapHOi ¢opMe couumansHOro obCnyxuBaHUs MpedocTaBnsiioTCs Nony4vaternto
couumanbHbIX YCryr B CPOKW, ONpeAeneHHble B MHAUBMAYaNbHON NporpaMme 1 4OroBope O NpefocTaBNeHUn coumanbHbIX
YCNyr, 3aKkro4aeMoM Mexay MOCTaBLUMKOM CcoumarnbHbIX YCNyr W rpaxgaHuHoM (MpedcTaBUTENeM); CPOYHble
couuarnbHble YCryru - B CPOKW, 0BYCrNOBNEHHbIE HYXKAAEMOCTbIO Nony4YaTernsi columanbHbIX yCnyr (HemeaneHHo).

2.5. TlogyweBble HOpMaTUBbI (PUHAHCUPOBAHWUS CoOLMarbHbIX YCIyr, OKasbiBaeMbiX B CTauuoHapHou dopme
coumanbHOro 0bCnyXMBaHWS, EXXErogHO paccymTbiBaloTCs KOMUTETOM NO 3KOHOMUYECKOW MONUTUKE U CTPaTErMYEeCcKoMy
nnaHnpoBanunto CaHkT-MNeTepbypra ¢ Y4Y4ETOM METOAMYECKUX PEKOMEHAALMA MO pacyeTy NoAyLIEBbIX HOPMAaTUBOB
dMHaHCMpOBaHMSA CcouManbHbIX YCNyr, YTBEPXOEHHbIX MocTaHoBneHvem [lpaButensctBa Poccuiickon degepauum ot
01.12.2014 N 1285, Ha ocHOBaHMM AaHHbIX, NpeacTaBneHHbIX KommteTom no coumansHon nonutunke CaHkT-MNeTepbypra.

BennuvHa nogyleBbiXx HOPMAaTUBOB (OMHAHCMPOBAHUS CoUMarbHbIX YCIYr Ha odepenHoi (hMHAHCOBLIN rod U Ha
nnaHoBbIN Nepuon yTBepaaeTca KoMUTETOM NO 3KOHOMUYECKONW MOMNUTUKE U cTpaTerMieckoMy nnaHupoBaHuio CaHKT-

MeTepbypra exerogHo 00 15 HOAOPS TeKyLero MHaHCOBOrO roga.

AG3aL nckntoveH ¢ 11 HoAb6ps 2016 roga - noctaHoBnenue [NpasutensctBa CaHkT-lNeTepbypra ot 9 Hos6psa 2016
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roga N 987. - Cm. npegbiayLuyto peaakumto.

2.6. OCHOBHbIMM MOKa3aTensamu, onpegenAaAnwmMm  Ka4eCTtBo couualibHbIX YyCnyr B CTaLI,I/IOHapHOI‘/’I q)opme
couunarnbHOro 06CJ'Iy)KVIBaHVIF|, ABNAKTCA:

nokasaTenu, XapakTepuayioLlue YAOBMNETBOPEHHOCTb COLUManbHbIMM yCnyramy nonyvatenen coumanbHbIX yCryr
(Hanpymep, YMcno 0GOCHOBAHHLIX Xarnob, YMCIO NOMOXKUTENBHBIX UMM OTPULLATENbHBLIX OT3bIBOB O paboTe nocTaBLyyka
couuanbHbIX yCnyr);

HanuMune M COCTOSIHME OOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMM MOCTaBLLMK COLManbHbIX YCAYr OCYLeCcTBNASET
OesTeNbHOCTL B Cdiepe CTauMOHapHOTO CouManbHOro obcnykuBaHust (ycTaB (MOnoXeHue); pyKOBOACTBa, Npaeuna,
WHCTPYKLMM, METOAUKM paboThbl C Nony4vatensiMmn coumanbHbIX YCNyr U cOBCTBEHHOM OEATENbHOCTY; SKCMNyaTaLOHHbIe
OOKYMEHTbI Ha 06opyaoBaHue, Npubopbl U annapatypy; VHble 4OKYMEHTbI);

YNCINEeHHOCTb nonyaneneVl coumanbHbIX YCIyr, OXBa4Y€HHbIX couuarbHbIMXA yCnyrammn y OaHHOrNo nocTaBLUUKa
counanbHbIX yCnyr;

OOCTYNHOCTb yCJ'IOBVIl7I pa3mMelleHna NocTaBLWUKOB colmanbHbIX yCnyr (B TOM 4Yucne AOCTYNHOCTb NpeaocTaBlieHnA
couunaribHoro O6CJ'Iy)KI/IBaHI/|ﬂ anda nHaeanuaos U opyrux nuy ¢ y4eTom orpaHquHvuZ nx )I(I/I3Hep,eF|TeﬂbHOCTI/I);

YKOMMJIEKTOBAHHOCTb LWITaTa NnocTaBLMKa coumhalibHbIX yCnyr cneunannctamMmm n nx KBaJ'IVI(bVIKaLI,VIﬂ;

Hanuune crneumnanbHOrO M TEXHWYECKOro OcCHalleHus (obopyaoBaHve, npubopbl, annapatypa U T.4.) MOMELLEHWI
nocTaBLLMKa COLMAnbHbIX YCNYT;

COCTOsiHME MHbopMaLMM O MOpsiAKE W MpaBuriax NpedoCcTaBIIeHUst CouManbHbIX YCNyr B CTalMOHapHon dopme
coumansHoro obenykmBaHus;

MOBbILLIEHNE Ka4eCTBa COLMAnbHBIX YCIYT U 3¢pdEKTUBHOCTM UX OKa3aHUsA (Onpeaensercs UCXoas U3 MeponpUATU,
HanpaBMeHHbIX Ha COBEPLUEHCTBOBaHME [OeATeNIbHOCTM MOCTaBLUMKA CoLManbHbIX YCNyr Mpu NpeaocTaBrneHnm
coumarnbHbIX YCNyr).

2.7. Mpu oLEeHKe Ka4ecTBa coLmarbHbIX YCIyr B CTALMOHAPHON ()opMe COoLManbHOro 0GCNyXMBaHUS UCMONb3YHOTCS
cregyoLwme KputTepum:

NOJTHOTa npeaocTaBiieHna counanbHbIX YCIyr B COOTBETCTBUN C Tpe6OBaHI/I$|MI/I ,El,GVICTByIOLLI,GFO 3aKoOHOOAaTENbCTBa,

CBO€eBpPEMEHHOCTb NpenocTaBsieHnA coumarnbHbIX YCIyr, B TOM YUCIE C YY4ETOM CTENEeHN HyXXO0aeMOoCTU nony4darernsd
counanbHbIX yCIyT;

pe3ynbTatMBHOCTL  (3(PPEeKTUBHOCTL)  NPEedoCTaBfieHWs  couumanbHOW  ycnyrm  (ynydleHve  yCcnoBun
Xn3HeaeAaTenbHOCTM NonyyaTens coumnanbHbIX YCyr).

2.8. [llokaszaTenn kadecTBa npenocTtaBrieHna couuaribHbIX YyCIyr B CTaLlMOHapHOVI qaopme couwnaribHoro
O6CJ'Iy)KVIBaHVIFI M OUEeHKa pe3ynbraTtoB WX NpeaocTtaBlieHnda NOoCTaBLMKaMU couuanbHbIX yCcnyr onpenenAarTca no
pesynbratamM npenocTtaBlieHnd counalrbHbIX YCIYT NPUMEHUTENTbHO K KaXXOOMY KOHKPETHOMY Mnony4aTtenio counanbHbIX

ycnyr.

2.9. YcnoeBua npenocTaBneHMs coumanbHbIX YCAyr B CTauMoHapHOW dopMme coumarnbHOro  00CnyKuBaHuA
onpegensaiTca B COOTBETCTBUM C YCMOBUSIMM, YCTAHOBMEHHLIMA [ENCTBYHOLMM 3aKOHOAATENbLCTBOM, C Y4YETOM
YCMOBWIA, YCTAHOBIIEHHbIX MOMy4YaTeno coumanbHbIX YCryr B MHAMBMOYanbHOM MporpaMme M OOTMOBOpPE O
npenocTaBneHMn  coumanbHbIX — YCIyr,  3aknio4aeMoM  MOCTaBLUMKOM  COUMAalnbHbIX  YCIyr M rpaXgaHUHOM
(NpegcTasutenem) (aanee - JOroBop).

2.10. lMpwn nonyyeHun coumanbHbIX YCNyr B CTauMOHApHOM ¢popMe couManbHOro OBCIyXXMBaHMA MonyyaTenu
coumanbHbIX yCryr UMeT Npaso:

Ha yBaXXuUTeribHoe N ryMmaHHOe OTHOLUEeHUE,
Ha Bbl60p nocTaBLUMKa coumarnbHbIX YCIYT;

Ha nony4yeHue GecnnaTHo B AOCTYMHON dhopMe MHopMaLIMK O CBOMX NpaBax U 0BGA3aHHOCTSAX, Buaax coluanbHbIX
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YCIyr, Cpokax, Mopsigke U YCIOBUAX WX NPEQOCTaBreHVs, Tapudax Ha 3TU YCryrm U UX CTOMMOCTM, BO3MOXHOCTU
nony4eHust aTux ycnyr becnnarHo;

Ha O0TKa3 OT nNpeaocTaBlieHNA colnanbHbIX YCIyT;

Ha obecrnevyeHne YycrnoBuin npebblBaHUs B OpraHM3auusix coumanbHoro 06Cny»KMBaHUSl, COOTBETCTBYHOLLMX
CaHWUTapHO-TUTMEHNYECKMM TPeGOoBaHUAM, a Takke Ha Haanexalluin yxoa;

Ha cBODOOAHOE MocellleHe NpeacTaBUTENSAMK, aaBokaTaMu, HOoTapuycamu, NpeacTaBUTENSIMU OOLLIECTBEHHBIX U
(MnK) MHBIX OpPraHN3aLWi, CBALLEHHOCITYXXUTENAMU, a Takke POACTBEHHMKAMM U APYTMMU NLaMU B AHEBHOE U BEYepHee
Bpemsi;

Ha KOHd)I/ILI,eHLI.VIaJ'IbHOCTb I/IHd)OpMaLI,I/II/I JINHHOIO Xapakrtepa, CTaBLUEN N3BECTHON Npn OKasaHun ycnyr;
Ha 3aluTy CBOUX NpaB N 3aKOHHbIX NHTEepeCoB, B TOM 4YuCIie B Cyﬂe6HOM nopsanke.

2.11. MNony4aTtenb coumarnbHbIX YCryr 06s13aH CBOEBPEMEHHO B MMCbMEHHOW chopMe MHAOPMMPOBaTL MOCTaBLLMKa
coumanbHbIX ycnyr 06 naMeHeHun obcToATENbCTB, 00yCcrnoBnmBaroLWmnX NOTPeOHOCTb B NpeqoCcTaBNeHMn CoumnanbHbIX
ycnyr B cTauuMoHapHoi hopMe coumanbHoro obenykneaHms.

3. OnnaTa npepgocTaBneHUs counarnbHbIX yenyr
3.1. CoumanbHble ycnyrm B CTauuoHapHoW diopme coumanbHoro obcnyxmBaHms B Cadkr-letepbypre
npesocTaBnAlTCS NOCTaBLUMKaMU coLManbHbIX yCNyr 6ecnnatHo, 3a nnaty Wy YacTUYHYH MraTy B COOTBETCTBUM CO
cTatben 7 3akoHa.

PelieHne 06 ycrnoBusix OKasaHWsi couManbHbIX YCRyr B CTauuOHapHOW (hopMe CcouMarnbHOro 0obCmyKUBaHMs
(becnnatHo, 3a nnaTty WM YacTUYHYK NNaTy) MNpUHUMAETCS MOCTaBLUMKOM COUMarnbHbIX YCIyr Ha OCHOBaHWU
npeacTaBnsieMbIx MonyyaTenem coumanbHbiX yeryr (MpeacTaBuTernem) 4OKYMEHTOB C YYETOM CPEQHEYLLEBOrO 4oX0Aa
nonyvarens couuarnbHbIX YCNyr, a Takke TapudoB Ha coumanbHbie YCnyru.

Pacuet cpegHedyLweBoro 4oxofa B OTHOLLEHUM MonyYvaTens couunanbHbIX YCNYT, 3a UCKITYEHWEM NnL, YKa3aHHbIX
B nyHkTe 3.2 [lopsigka, Npov3BOaUTCSH Ha AaTy obpalleHust M OCYLLeCTBNAETCA B COOTBETCTBMM C NOCTAHOBMEHNEM
MpasutenbctBa Poccunckon ®epepaumm ot  18.10.2014 N 1075 "O6 yTBepxaeHun [paBun onpegenexns
cpegHenyLLeBOro goxoAa Ans npeaocTaBneHns couuvanbHbix yenyr 6ecnnatHo" (ganee - noctaHosneHne N 1075) Ha
OCHOBaHWM cBefeHun (MHdopMaLmMn) O cocTaBe CeMbM, Hanmmumum (OTCYTCTBMM) OOXOAOB YNEHOB CEMbW UMW OOMHOKO
MPOXMBAIOLLIEro rpaXaaHvnHa 1 npuHaanexailem um (emy) nMmyLecTse Ha npaBe COBCTBEHHOCTM.

3.2. CoumanbHble ycnyr B CTauuoHapHoW dhopMe coumanbHOro 06enyXmMBaHus npegocTasnsatoTcs 6ecnnartHo:

HEeCOBEPLLEHHONETHUM OETAM;

pooutensiM (3aKOHHbIM MNPeACTaBUTENsIM) HECOBEPLUEHHONETHMX AETel, HaxOO4SALWMXCH B COLMarbHO OnMacHOM
NONOXEHWH;

(AB3au gononHuTenbHo BKtoYeH ¢ 11 Hosi6psa 2016 roga noctaHoBneHueMm lMpaButenbctea CaHkT-lerepbypra ot 9

Hos6ps 2016 roga N 987)

nvuaM, nocTpagaBwuMM B pe3ynbrate  YpesBbluaHbIX  CUTyauul, BOOPYXEHHbIX  MEXHAaLMOHAmNbHbIX
(MEXITHNYECKUX) KOH(PIUKTOB.

3.2-1. B cTaumoHapHoi ¢opmMe coumanbHOro 00CMyXMBaHWA NPenocTaBnsalTcsa OecnnaTtHo cnegylowme Buabl
coumanbHbIX YCNYT:

coLManbHO-NCUXONOrMYecKue;
coLmarnbHo-negarormieckue;
couuanbHO-TPYOOBbIE;

coumanbHO-NPaBoOBLIE;
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ycrnyrm B LENsX MOBbIWEHNS KOMMYHMKATMBHOIO MOTEHUMana nofyyarenen coumanbHbIX YCIyr, WUMEeRLLmMX
OrpaHNYEHUS XXU3HEAEATENBHOCTU, B TOM YMCHEe AeTER-MHBANUO0B.

(MyHKT gononHuTenbHO BKtodeH ¢ 11 HosAopst 2016 roga noctaHoeneHnem lMpaeutenbctea CaHkT-MNerepbypra ot 9
Hos6pst 2016 roga N 987)

3.3. CoumanbHble ycryru B cTauMoHapHo opme coumanbHoro obenyxuBaHus NpeaocTaBnsoTCcs MX NomyYaTensm
3a nnaTy Unu YacTUYHYHo NNnaTty, 3a UCKMIYEHVEM nonyyaTenei coumanbHbIX YCNyr, ykasaHHbix B nyHkTe 3.2 MNopsiaka.

3.4. Pasmep exemecsa4yHOM nnaTthbl 3a NpedocTaBreHne coumanbHbIX YCNyr B CTauuoHapHon dopMe coumanbHOro
00Cny>XMBaHMS pacCYMUTLIBAETCA Ha OCHOBE TapudioB Ha coumarnbHble YCryrn, ycTaHaBnvBaemblx Komuterom no
coumanbHon nonutuke CaHkT-MeTepbypra, HO He MOXET npeBblwaTb 75 MPOLEHTOB CpeaHeAyLUIEeBOro aoxoaa
nony4yarerns coumasnbHbIX yCnyr, pacCYNTaHHOTO B COOTBETCTBMM C nocTaHoBrieHnem N 1075,

3.5. lMnata 3a npepocTaBneHue couManbHbIX YCAyr B CTauMoHapHOM dopMe coumnanbHOro obcnyXMBaHuUs
B3MMaETCS MOCTAaBLLMKOM CoLManbHbIX yCNyr B nopsake, yctaHosreHHoM lMpasutenscteom CaHkT-lNeTepbypra.

(MyHkT B pepakumn, BBedeHHoM B pencTene ¢ 6 uona 2016 roga noctaHoBrneHvem [lpaButensctBa CaHKT-
Metepbypra ot 30 uoHs 2016 roga N 530. - Cm. nNpegbiayLlyo peaakumio)

4. Tpe6OBaHm1 K gedATesibHOCTU NoCTaBLUUKa COUlManbHbIX yCnyr
4.1. MNMocTaBLUMKOM COUManbHbIX YCNyr, NpeaocTaBnsgemMblX B CTaUMOHApHOM ¢hopme coumanbHOro obCnyXuBaHus
(Oanee - mocTaBLUWK YCAYr), ABMSETCA OPUANYECKOe MULO HE3aBMCMMO OT €ro OpraHM3aLMOHHO-NPaBOBON HOPMbI U
(vnu) mHAMBMAYanNbHBLIN NpeanpuHUMaTenb, OCYLLECTBRALIME couManbHoe obCcnyxvBaHWe B CTauMOHapHON dopme
coumanbHOro 06¢nyXmBaHus.

4.2. [leAatenbHOCTb NOCTaBLUUKA YCyr OOIMKHA COOTBETCTBOBAThL TpeboBaHuam PepepanbHoro 3akoHa N 442-03,
opyrmx degepanbHbiX 3aKOHOB UM MHbIX HOpMaTMBHBIX NPaBOBbIX akToB Poccuiickonn ®enepauunn, 3akoHa, a Takke UHbIX
3aKOHOB U MHbIX HOPMaTMBHbIX NPaBoBbIX akToB CaHKT-NeTepbypra.

4.3. lMoctaBwumK ycnyr obsidaH npegocTaBnsATb CouManbHble YCyrM B COOTBETCTBUM C  MHAMBUAYaNbHBIMUI
nporpaMmMamMu 1 yCrioBMsMU JOroBOPOB Ha OCHOBaHWUM TpeboBaHuin PepepanbHoro 3akoHa N 442-93.

4.4. Tpyn npeaocTaBnNeHNN coumanbHbIX YCIyr B CTalMOHapHON dhopMe coumanbHOro obCryXMBaHUS MOCTaBLUMK
ycnyr obs3aH:

cobntofatb NpaBa YerioBeka y rpaxaaHuHa;

obecneyvBaTh HEMPUKOCHOBEHHOCTb JIMYHOCTU U GE30MAacHOCTb MoryyaTenein coumnanbHbIX YCnyT;

obecrne4rBaTb O3HaKOMIIEHME Mony4vatenen coumanbHelX ycnyr (MpeacTaBuTeneil) ¢ npaBoyCTaHaBNUBAKOLWMMU
[OKYMEHTaMW, Ha OCHOBaHUM KOTOPbIX NOCTAaBLLMK YCINYr OCYLLECTBISIET CBOK AEATENbHOCTh M OKa3bIBAET coLMarnbHbIe
ycnyrv;

obecneunBaTtb COXPaHHOCTb JIMYHbIX BELLEeN 1 LLeHHOoCTEN nonyanene|7| coumnarbHbIX YCIyT;

BblAENATb Cynpyram, npoxueawwmm B OpraHusaummn counarbHOro O6Cﬂy)KI/IBaHI/IF|, M30MpoBaHHOE Kuioe
nomMeLleHne ana coBMeCTHOro npoXXmBaHuA,

obecneunBaTtb nony4vyarenamMm couuanbHbIX YyCIyr BO3MOXHOCTb cBOOOAHOIO MOCELLEHNS UX npegcTtaBUTENAMMU,
aaBoKaTamMun, HoTapuycamu, npeactaBuUTENAMM O6LL|,eCTBeHHbIX n (VIJ'II/I) MHbIX opraHVl3au,|/||7|, CBALLEHHOCITYXXUTENAMU, a
TaKke poacTBeHHUKaM1 1 ApyrmMmm nmuamm B JHEBHOE U BeYepHee BPeEMA;

NpeacTaBnATb MOMyYaTensam coumanbHbIX YCAYr BO3MOXHOCTb MOMb30BaTbCA YCryramMu CBSA3W, B TOM 4uchne
WHAOPMALMOHHO-TENEKOMMY HUKALIMOHHON ceTh "NHTEepHeT", NoYTOBOW CBA3W;

MHGOPMMPOBaTL  MonyvaTteneil coumanbHbIX YCIyr O npaBwunax noxapHon ©6e3onacHoCTW, 3Kcnyartauuu
npegocTasnsemMbix NpMbopos 1 0b6opyaoBaHUS;

obecneunTb nornyyaTensim coumanbHbIX YCryr yCrnoBusi npebblBaHns, COOTBETCTBYIOLLNE CAHUTAPHO-TUTMEHNYECKIM
TpeboBaHMAM, a Takke Haanexalluin yxoa,
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UCMOSHATL MHble 06s13aHHOCTK, CBSI3aHHbIe C peanu3auvelt NpaB nosny4daTenei coumnanbHbIX YCryr Ha coumanbHoe
obcnyxuBaHue.

5. MNepeyeHb AOKYMEHTOB, HeOOXOAUMbIX ANA NpeaAoCcTaBfieHUA coumanbHbIX yCnyr
5.1. PeweHve o npegocTaBneHUMM coumanbHbIX YCAyr B CTauMOHapHOM ¢opMme coumarnbHOro obcnyxvBaHus
NMPVMHUMAETCA B Cry4YasiX, YKasaHHblx B nyHkTe 1.7 [lopsigka, COOTBETCTBEHHO agMMHUCTpaumen parvioHa CaHKT-
MeTepbypra unun Kommtetom no coumnansHom nonutuke CaHkT-MNeTepbypra Ha OCHOBaHUM criegyoLWnX JOKY MEHTOB:
(AG3au B pepakuuun, BBegeHHou B pencteme ¢ 15 moHa 2017 roga noctaHoBrieHvem [lpaButenbctBa CaHKT-
Metepbypra ot 9 uoHa 2017 roga N 436, pacnpocTpaHsercs Ha npaBoOTHOLWEHWS, BO3HuKwme ¢ 01.01.2017. - Cwm.

npeAblayLLyto pefakumio)
OOKYMEHT, YAOCTOBEPSIIOLLMIA NMNYHOCTb NONyYaTens coumanbHbiX yenyr (npeacraBntens);

OOKYMEHT, MOATBEPXAAKLUA NONMHOMOYMS npeacTaBuTenst (Npy obpalleHnn 3a NonyvYeHneM coumanbHbIX YCnyr
npencrasutens);

OOKYMEHT, MOATBEPXKAAOLMA MECTO XUTENbCTBA U (MNK) nNpebbiBaHWsl, hakTUYECKOro MPOXUBAHUS Mofy4daTens
coumanbHbIX ycnyr (npeactaBuTens);

OOKYMEHTbI (CBeﬂeHMﬂ), noareepxgarowme Hanudme y nonydarend couunalnbHbIX yChyr 00CTOATENLCTB, KOTOpbIe
yXyowawT Ui MoryT yxyawnTb YCINOBUA €ro XuU3HedeATelbHOCTU, MNOCYXMBLUMX OCHOBaHMEM ONnA NPpU3HaHUA
rpaxgaHunHa Hy>XgarLlWwnMca B colarnbHbIX yCIlyrax B CTaLlMOHapHOVI cbopme couwnanbHoro O6CJ'Iy)KVIBaHVIF|;

absay, ncknoyeH ¢ 11 Hosbpsa 2016 roga - noctaHoeneHve lMpaButenbctBa CaHkT-leTepOypra ot 9 Hosbps 2016
roga N 987 - cMm. npegbiayLLyo peaakuuto;

ab3ay uckntoyeH ¢ 11 Hosbpsa 2016 roga - noctaHoeneHwe [MpasutenbctBa CaHkT-MNerepbypra or 9 HoA6psa 2016
roga N 987 - cm. npeablayLlyto pegakuuto.

3aKoYeHne YNoSTHOMOYEHHON MEeOMULMHCKON OpraHmsaummM O Hanmyaum MEAULIMHCKUX NPOTMBOMOKa3aHUn, B CBS3U C
HanM4YMeM KOTOPbIX rPaXKadaHWHy WIM Moy4YaTernto CoumarnbHbIX YCIYr MOXET ObITb OTKa3aHo, B TOM YMCIie BPEMEHHO, B
npegocTaBneHMn coumanbHbIX YCnyr B CTauuoHapHoM dopme no dopme, yTBepKOeHHoM npukasoM MuHucTepcTBa
3apaBooxpaHeHns Poccuiickon depepauum oT 29.04.2015 N 216H "O6 yTBepXOEHUM MEePedHs MeAULMHCKUX
NPOTMBOMOKa3aHWA, B CBS3N C HaNM4MeM KOTOPbIX FPaxgaHuHy Wnv MnonyyaTento CoumarnbHbIX YCyr MOXET ObITb
OTKa3aHo, B TOM 4YMCIle BPEMEHHO, B NPELOCTABIIEHMN COLMarbHbIX YCIyr B CTalMoHapHON dopme, a Takke (hopMbl
3aKMYeHNsT YNOSTHOMOYEHHON MEAMUMHCKOW OpraHM3auum O HanuumMm Takux NpOTUBOMOKa3aHwi (Janee - npukas
Mwunsgpasa PO N 216H).

(AB3au, gononHuTenbHo BktodeH ¢ 15 uoHa 2017 roga noctaHoBneHuem Mpasutenbctea CaHkT-lMeTepbypra ot 9
moHsi 2017 roga N 436, pacnpocTpaHsieTcsi Ha NpaBoOOTHOLEHMS, BOo3HUKWME ¢ 01.01.2017)

5.2. [1okymeHTbIl, HeobxoouMble AN MPUHATUS PELUEHUs] O MPEAOCTAaBIIEHNM COLMarnbHbIX YCIyr B CTaLMOHapHOWN
dopme coumanbHOro obcnyxmBaHus, NPEACTaBRASATCA MonydvaTenemM couuanbHbIX yenyr (npegctaButenem) NMYHO
nunbo nognexar NpedcTaBNeHNIO B paMKax MEXXBEAOMCTBEHHONO MHGOPMAaLMOHHOrO B3anMMOLENCTBUS B COOTBETCTBUM C
TpeboBaHusimu ctatbn 7 ®egepansHoro 3akoHa "O6 opraHunsauum NpeaocTaBneHns rocyaapCTBEHHbIX U My HALMNANbHbIX
yenyr".

5.3. Ons nony4yeHus coumarnbHbIX YCNyr B CTauMOHapHOM (hopme coumanbHoro oBcnyXvBaHUS mnony4datenb
couuanbHbIX ycnyr (MpeacTaBUTENb) OOMKEH NpeacTaBUTb NOCTaBLUUKY COLMarnbHbIX YCNyr Creayolwme AOKYMEeHTbI:

AOKYMEHT, YA0CTOBEPSAIOLWMIA IMYHOCTL Mony4YaTens coumanbHblX YCnyr (npeactaButens);

OOKYMEHT, MoATBEpKAaloLMiA NOMHOMOYMS NpeacTaBuTens (Npu obpalleHun 3a NornyyYeHneM coumarnbHbIX YCryr
npeacTaBuTens);

nHounBuayarnbHyH nporpaMmmMmy, 3a UCKIMK4YeHneM ciltydaa npenoctaBiieHNA CPOYHbIX COUMalibHbIX YCIYT;

[OKyMEHTbI, Heobxoaumble AN ONpeaereHvs CpefHeayleBoro Aoxoda rnosfyyatens couuanbHbIX ycnyr ans
npegocTaBreHnss couuarnbHbIX yCryr GecnnaTHO (QOKYMEHTbI O COCTaBe CEeMbM MomyyaTtens couuanbHbIX YCNyr,
OOKYMEHTbl O [OXo[ax MnosyyaTens couuanbHbIX YCIyr U 4YfeHOB ero cembu (cynpyra (Cynpyrv), pogutenen u
HeCcOoBEpLLEHHOMNETHMX OeTel, COBMECTHO NMPOXUBAIOLLMX C MOfyYaTerieM coumanbHbIX YCryr);
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3aKIYEeHNEe YNONMHOMOYEHHOM MELAMLMHCKON OpraHn3aumnm O Hanmyimm MeguLMHCKMX NPOTUBOMNOKa3aHui, B CBSA3M C
HanM4YMeM KOTOPbIX rPaXKadaHWHy WIM Moy4YaTento coumanbHbIX YCIYr MOXET ObITb OTKa3aHo, B TOM YMCIle BPEMEHHO, B
npegocTaBneHMn coumarnbHbIX YCyr B cTaunoHapHon dopme no dopme, yTBepxaeHHon npukasom MuHsgpasa PP N
216H.

(MyHkT B pemakuwmv, BBedeHHom B Aenctsme ¢ 15 moHa 2017 roga noctaHoBneHvem [pasButenbctBa CaHKT-
Metepbypra ot 9 utoHss 2017 roga N 436, pacnpocTpaHsSieTcs Ha NMpaBOOTHOLWEHWs, BO3HuKwme ¢ 01.01.2017. - Cwm.

npeabiayLLyo peaakuuio)

6. MpekpalueHne npegocTaBreHUsi CoOUManbHbIX YCnyr
6.1. OcHoBaHusMU npekpaweHnda npenoctaBrieHna couunalbHbIX yCcnyr B CTaLI.I/IOHapHOIZ q)opme couunarnibHoro
O6CJ'Iy)KVIBaHVIFI ABNAKOTCA:

NMUCbMEHHOE 3asiBMEeHWEe MonyyaTens couuanbHblX ycnyr (npegcTtasutens) ob oTkase B NpegocTaBneHwn
couuanbHbIX YCyT;

OKOHYaHWe CpoKa NPEeNOCTaBMEeHNst CoLmanbHbIX YCNyr B COOTBETCTBUM C WHAMBUAYanbHOW nporpaMmoi u (1Mnwm)
MCTEYEHME CpoKa AeNCTBUA [OroBopa;

HapyLLEeHWe nony4atenem couuanbHbIX yenyr (MpeacTaBuTenem) yCrnoBuii, NpenyCcMOoTPEHHbIX JOrOBOPOM;

CMepTb NoryyaTenst coumanbHbIX YCIyr Unm NukBMaauus (npekpalleHne OeaTenbHOCTI) OpraHn3aLn coumanbHOro
obcnyxuBaHus;

pelwleHne cyga o npu3HaHum nonydarena counarnbHbIX yCnyr ©e3BecTHO OTCYTCTBYHOLLMM UINN YMEPLLUNM;
OocyXxXOeHune nony4varena couunarnbHbIX YCNyr K OTObIBAHUIO HakasaHus B BMOE NULLIEHNST cBOGOAbI.

6.2. lMocTaBWMK coumarnbHbIX YCNyr BrpaBe oOTkasaTb (MPUOCTAHOBUTL) MNOMyYaTento couuanbHbIX YCryr B
npenocTaBNeHMN CoumMarnbHbIX YCAYr B CTaLMOHapHON ¢hopMe coumanbHOro 06CnyXuBaHWs, B TOM YMCIEe BPEMEHHO, B
cnyvyae HenpeacTaBneHusd nonyyatenem couuanbHbiX Ycnyr (npegctaBuTeneM) WHAMBUAOYarbHOM Mporpammbl,
Bbl4aHHOWM Nony4vaTtento coumarnbHbIX YCIyT (3a UCKMIOYEHNEM Crny4as NpefoCTaBEHUss CPOYHbIX COLMANbHBLIX YCIyT),
JOKYMEHTOB, HeobXoAMMbIX AN onpefernieHns cpeaHedyLeBoro AoXo4a nonyyartensi couuanbHbiX YCryr, a Takke B
CBS13M C HanM4Mem MeLULMHCKNX MPOTMBOMOKAa3aHUM, NepeYeHb KOTOPbIX YTBEPXKAEH Npuka3om MuHsgpasa PO N 216H.

(MyHkT B pepakumm, BBegeHHon B penctBue ¢ 11 Hosidps 2016 roga noctaHoeneHwem [MpaButenbctBa CaHKT-
Metepbypra ot 9 Hos10pst 2016 roga N 987; B pegakuum, BBegeHHon B gencteue ¢ 15 noHa 2017 roga noctaHOBIEHNEM
MpasutenbcTBa CaHkT-INeTrepbypra oT 9 moHa 2017 roga N 436, pacnpocTpaHseTcs Ha NPaBOOTHOLLEHUS), BO3HUKLLME C
01.01.2017. - Cm. NpeabiayLLyo peaakLmio)

MpunoxeHve

K MNMopsaky npegocTaBneHnst coumarnbHbIX
YCNyT NOCTaBLLMKaMUN CoLMarnbHbIX YCnyr
B CTaunoHapHom dhopmMe coumnanbHOro
obenyxuanmsa B CaHkT-lNeTepOypre

(B pegakuwnun, BBEOEHHOWN B AENCTBME

¢ 15 mona 2017 roga nocTaHOBIEHNEM
MpasutenbctBa CaHkT-MNeTepbypra

oT 9 moHsa 2017 roga N 436,
pacnpocTpaHsieTCA Ha NPaBOOTHOLLEHUS,
BO3HUKWwme ¢ 01.01.2017. -

Cwm. NpedblayLuyo peakumio)

CocTaB coumanbHbIX yCnyr, npeaocTaBnsieMbIX NOCTaBLMKaMU CoLManbHbIX YyCNyr B
cTauuoHapHou cpopmMe coumanbHoro obcnyxuBaHua B CaHkt-letepOypre
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Nn/n | HammeHoBaHve coumanbHOW yCcnyrm Onuvcanue coumanbHOM ycnyrm
1 2 3
1. CoumanbHO-0bITOBbIE YCNYTrU
1.1 | ObecneyeHune nnowanbo XUnbix MpepocTaBneHne NOMELLEHMS B COOTBETCTBUM C YTBEPKAEHHBIMU
NMoMeLLEeHNn B COOTBETCTBUM C HopMaTMBaMM U CaHUTaPHO-TUTMEHNYECKMMN HOPMaMU
YTBEPKOEHHBIMM HOpMaTVBaMM
1.2 | OBecneyeHne MArkMM UHBEHTapeM ObecneyveHre MArkUM MHBEHTapeM (oaexaon, obyBblo, HaTenNbHbIM
(omexpgon, obyBbio, HaTEMbHbIM Benbem, NocTenbHbIMY NPUHAANEXHOCTSAMN) B COOTBETCTBUM C
©enbem 1 NocTerbHbIMU YTBEPKOEHHBIMM HOpMaTVBaMM
NPUHaANEXHOCTSIMA) B COOTBETCTBUM
C YTBEpPXAEHHLIMU HOpMaTUBaMMm
1.3 | ObecneyeHne nNuTaHNeM CornacHo ObecneveHne NUTaHNeM B COOTBETCTBUM C HOpMamn obecrneveHns
yTBEPKOEHHBIM HOpPMaTMBaM nuTaHvem, yTeepxaeHHbiMu MNpaButensctBoM CaHkT-lNeTepbypra
1.4 |MNomowb B npueme nuwm (kopmnexve) |lMogrotoBka nonyyaTens couunanbHbIX yCRyr K npyemy nuwim (yaobHoe
yCaXmBaHue nory4yarerns coumanbHbIX YCNyr U MbITbe PyK);
noaroToBka nocyabl AN npMema nuLm (KOpMeHns); nogroToBka
MecTa 415 npyMema NuLLM; KopMIeHue nonyyaTens couunanbHbIX
YCIyr, KOTOPbIA MO COCTOSIHUIO 3[0POBbS HE MOXET CaMOCTOATENbHO
NpyHMMaTh nNuLly; yoopka MecTa npuema nun, MbiTbe Nocyabl nocne
NPUHATUS MULLIA
1.5 |lMNomowb B ogeBaHum 1 nepeogeBaHun | MomoLlb B ogeBaHuM (HageBaHue Ha nonydvartens couunanbHbIX YCnyr
nvuam, He cnocobHbLIM MO COCTOSIHUKO | MOArOTOBIIEHHON B COOTBETCTBUM C LieNb U MOTOAHbLIMM YCIIOBUSIMU
30pOBbA CaMOCTOSTENbHO ogexabl, 0byBu, ronoBHOro ybopa); MoMoLLb B pa3geBaHnm (CHATUE C
OCYLLECTBINATL 3a cobon yxoa nony4yarens coumanbHbIX yCnyr ogexabl, 00yBu, rorioBHOro yoopay);
NoMolLLIb B NepeoaesaHum
1.6 |CmeHa Noary3HVKoB m CHATUE 1 yTUnmn3aumns Ncnosib30BaHHOMO NMOAry3HMKa I
abcopObupytoLero 6enbsa nuuam, He abcopbupytoLlero 6enbs; NpoBeAeHNE MIIMEHUYECKUX NpoLenyp
CMocobHbIM MO COCTOSAHUIO 340poBbs | (0OpaboTka Tena nonyyarens coumanbHbIX YCAYr BAaXHbLIMMI
CaMOCTOATENbHO OCYLLIECTBNATL 3a candeTkamu, oYULLaLLUMK Npenaparamm); HageBaHue HOBOro
cobow yxon NOAry3Hvka munu abcopobupytoLero 6enbs
1.7 |MNpegocTaBneHne rmrmeHn4ecknx ycnyr | Y MbiBaHue, MOMOLLb B CAMOCTOSATENTbHOM Y MbIBAHUW; MPUYECHIBAHNE;
nvuam, He CNocoBHbIM MO COCTOSHMIO | YXOA 3a NOSIOCTbI0 PTa, 3a yLamu, HOCOM U rrasamMu (NpoMbIBaHue);
30pOBbSA CaMOCTOATENBHO rMrmeHnyeckasi obpaboTka pyk u Hor; o6TMpaHue, nogmbiBaHue,
OCyLLEeCTBNATb 3a cobow yxoza MOMOLLIb B CAMOCTOSATENBHOM NOAMbIBAHUN, NOATUPAHNM
1.8 |ConpoBoxgeHue B TyaneT unm MomoLLb Npu BbICAXMBAHUM HA CYQHO UMK YHWUTa3, NOMOLLb B
BbICaXXMBaHWE Ha CYOHO N, He Nonb30BaHNM NMNCCYapOM, NMOMOLLb B CHATUM 1 O0EeBaHNM ogexabl,
CMOCOOHbIX MO COCTOSIHUIO 340POBbLS BbIHOC CyaHa
CaMOCTOATENBHO OCYLLECTBNAATL 3a
cobon yxon
1.9 | MbiTbe (NOMOLLB B MbITbE) NNL, He UncTka BaHHbI; HAMoOMHEHWe BaHHbI; CONPOBOXAeHWe Nnbo
CMOCOOHBIX MO COCTOSIHUIO 30POBbLS nepemMeLLieHNe B BaHHY; MbiTbe (MOMOLLb B MbITbE) TEra 1 ronoBsbl;
CaMOCTOATENbHO OCYLLECTBNSATL 3a MOMOLLIb B CAMOCTOATENBHOM 06TMpaHUK, NOAMbIBAHWK; NMOMOLLb B
cobow yxon BbITUPaHWK; ogeBaHne NMbo NOMOLLL B O4EBAHMM; CONPOBOXAEHNE B
nocTesnb
1.10 |Bputbe (nomowb B 6putbe) 6opoabl n | O4nCTKa, pacnapyMBaHue KOXK; HaHeCeHWe NeHbl; yaaneHve 6opoabl 1
YCOB I1LamM, He CNOCOOHLIM MO YCOB; YMbIBaHWE; AE3NH(EKLMSA NCMNONb3YEMbIX MHCTPYMEHTOB
COCTOSIHUIO 3[0POBbS
CaMOCTOATENBHO OCYLLIECTBNATL 3a
cobown yxoq
1.11 | Ctpwxka Bonoc CTpwkka BONOC MO BCEN rOMoBe WUIW Ha OTAENbHbIX €€ yYacTkax
1.12 | ConpoBoxgeHue Ha nporyrikax MomoLlb B ogeBaHuun (HageBaHne NOAroTOBIEHHON B COOTBETCTBUM C
NorodHLIMKN yCIoBUsIMM 00YBW 1 ogexabl Ha nory4varerns coumanbHbIX
yCIyr); CONPOBOXOEHNE HA NPOryJike; NOMOLLb B pa3aeBaHum, yoopka
ogexabl 1 00yBM Ha MECTO, a TakkKe YNCTKA M CyLLKa BEpXHEN Ofexabl
1 obyBu
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1.13 |ObGecneyeHure 3a cHeT cpeacTB CocTaBneHue 3asBk/ Ha MOKYMKy 3a CHET CPeACcTB nonyvarens
nony4varens coumanbHbIX yCnyr coumarnbHbIX YCIYT KHUT, >KypPHaroB, ra3eT, HAaCTObHbIX UrP; MOKYMkKa
KHUramu, Xy pHanamu, rasetamu, N JOCTaBKa 3a CHET CPeACTB norny4varens coumanbHbIX YCyr KHUT,
HaCTOMbHbIMU Urpamm XypHarnoB, ra3eT, HaCTOSbHbIX UIP; COCTaBMEHNE OTHETA MO

pacxodoBaHUIO OEHEXHbIX CPEACTB; OKOHYATENbHbIN pacyeT ¢
nony4arenem coumanbHbIX yCnyr

1.14 |OrnpaBka 3a c4eT cpeacTs Mony4yeHne AeHexXHbIX cpeacTB OT nonyyatens coumanbHbIX YCnyr Ha
nony4varens coumanbHbIX yCnyr OTMNpaBKy MOYTOBOM KOPPECMOHAEHL MM (B TOM YMCIe MOCLINTIOK BECOM
NOYTOBOW KOPPECMNOHAEHL MM [0 CeMMU Kr); oTnpaBka NoYTOBOW KOpPEeCNoHAEHUMM (B TOM Yncrne

NOCBISIOK BECOM IO CEMM Kr); OKOHYaTENbHbIA pacyeT ¢ nony4yarenem
coumarnbHbIX yCnyr

1.15 | CosgaHue ycnosuin (OkasaHue OpraHusauusi CaHUTapHO-MMrMeHNYeCckux npouenyp (KynaHue, cTpuxkka
MOMOLLIM) MOOALIM MaTepsiM Mo yxody |BoNoc, HOITer, Ae3nHdekuns 6enbs, ogexabl 1 ap.)
3a AeTbMM MInageH4Yeckoro BospacTa

1.16 |CogenicTBre B NonyyYeHUn Mony4deHune y nevawiero Bpada nonyyarens coumnanbHbIX yCryr
nekapCTBEHHbIX NpenapaToB, U3genuii | peLenToB (NbFOTHLIX PELLENTOB) Ha JIeKapCTBEHHbIE Npenaparkl,
MEOULIMHCKOro Ha3Ha4eHus, nsgenuns MeguUMHCKOro HasHayeHusl; NpMobpeTeHne No peuenTy
npegocTaBnseMbIX B COOTBETCTBUN C | NIEKAPCTBEHHbIX NPenaparToB, U3genuni MeaULMHCKOro HasHa4eHus, 3a
OEVCTBYHOLLUM 3aKOHOAATENbCTBOM CYET AEHEXHbIX CPeACTB nonyyarens counanbHbIX yCryr v (1nu)

norny4eHne fiekapcTBEHHbIX NpenaparToB, U3genuini MeguLMHCKOro
Ha3Ha4YeHWs MO NIbFOTHOMY pPeLLenTy; 4OCTaBKa JIEKAapPCTBEHHbIX
npenaparoB, U3genuin MeQUUMHCKOrO HazHa4YeHus1 nony4varento
coumarnbHbIX YCIYT; OKOHYaTESNbHbIN pacyeT ¢ nonyvyarenem
coumanbHbIX yCnyr

1.17 |CogevicTBre B opraHu3aLmm PasbsacHeHne nony4varento couunanbHbIX yCyr MexaHmu3mMa nosyyvyeHust
CaHaTOPHO-KYPOPTHOTO NEYEHNS UMW | CAHATOPHO-KY POPTHOIO JIEYEHUST UITM 0340POBUTENBHOMO OTAbIXa,
0340POBUTENBHOMO OTAbIXa, NPeaoCTaBNSIEMOro B COOTBETCTBUM C AENCTBYOLLNM
NpegocTaBNAeMoro B COOTBETCTBMN C | 3aKOHOAATENbCTBOM; COAENCTBMUE B OCOPMITEHNN HEOOXOAMMBIX
OEeNCTBYOLWMM 3aKoHOO4AaTENBLCTBOM [OKYMEHTOB; COAENCTBME B NOMYYEHUN U NPeLOCTaBNEHNN NYTEBKN

nony4arerto couunanbHbIX yCIyr; NOArOTOBKa Nomy4yarerns
coumarnbHbIX YCNYT K Noe3gke Ha caHaTOPHO-Ky POPTHOE fedYeHne unm
0340pOBUTENbHbBIN OTAbIX (COOP BeLlLen); opraHnsauns TpaHcnopTa
ONs JOCTaBKM K MEeCTy OoTAbIxa (CaHaTOPHO-KYy POPTHOrO fieveHus);
CONpOBOXAEHNEe K MECTY OTAbIXa (CaHaTOPHO-Ky pPOPTHOrO NeYeHUst)
(npy HeoBxogMmoCTK)

1.18 |lMomoLwb Npu nogroToske Bewen ana | MoarotoBka B COOTBETCTBUM C LiENbIO Y MOFOA4HBLIMU YCOBUSIMU
Bble3[a Ha OTAbIX 3a Npedensl ropoga |ogexabl n 00yBuU NonyvaTens coumanbHbIX YCAyr v gp.; yNnakoBka B

Barax nonyvatens coumnarnbHbIX YCIyr ogexabl, 00yBw,
nekapCTBEHHbIX NpenapaToB 1 Ap.

1.19 |Cpaua 3a cuet cpeacTs nonydatens |C6op BeLyen, TPEOYHOLNX CTUPKM, XUMUYUCTKU UM PEMOHTA;
coumarnbHbIX YCNYT BELLEN B CTUPKY, nonyyeHne AeHeXHbIX CpeacTB OT nonyyatens coumanbHbIX yCnyr Ha
XAMMUCTKY, PEMOHT, obpaTHas nx onnary ycnyr CTUpKUA, XAMYUCTKA MU PEMOHTA; LOCTaBKa BELLEN
JocTaBka (BECOM [0 NATY Kr) B opraHm3aumio 6bIToBoro obenykmsaHms; onnata

YCINYT CTUPKA, XMMYUCTKN UM PEMOHTA; OOpaTHas 4OCTaBKa BeLLEN
(BECOM [0 NATY Kr) NonyyaTento coumanbHbIX YCyr; OKOHYaTeNbHbIN
pacyeT ¢ norny4yarenemM coumanbHbIX yCnyr
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1.20

CopelicTBue B obecneyeHun
TEXHUYECKUMM CpeacTBaMu
peabunuTauum, npeaocTaBnsieMbIMA B
COOTBETCTBUM C OENCTBYHOLLUM
3aKkoHoaaTenbCTBOM NUMOO 3a cyeT
CpefncTB nony4vartens coumarnbHbIX

ycnyr

KoHcynbTrpoBaHMe Mo BONpocaM BO3MOXHOCTM 0becneveHums
TEXHUYECKUMY CPefcTBaMM peabunumTaumm nmbo komneHcaumm
NpUOBpPETEHHbBIX MONyYaTenemM colmanbHbIX YCIyr CaMOCTOATENBHO 3a
COOCTBEHHbIN CHET AOMONMHUTENbHBLIX TEXHUYECKUX CPeacTB
peabunuTaumm ns cpeacts Gomxketa CaHkT-lNeTepbypra Ha
OCHOBaHMM UMEIOLLENCH Yy NMonyYaTens coumnanbHbIX yCIyr
NMHOVBUAOYanNbHOM NporpaMmbl peabunutauum (MHanBUAYansHON
nporpamMmbl peabunutaumm nnm abunuTauum MHBanuga);
nprobpeTeHne TEXHNYECKNX CPeacTB peabunutaummn 3a cHeT CPeacTs
nony4yarens coyuasnbHbIX YCyr; B3anMogencTBNE C perMoHarnbHbIM
otaeneHnem ®oHaa coumnanbHOro cTpaxoBaHus Poccuinckon
depnepaumm, otaenamm coumanbHON 3auUTbl HAaceneHus
agMuHucTpauun panoHos CaHkT-lNeTepbypra, nocTaBLukamm
TEXHUYECKUX CPEACTB peabunuraumm no okasaHuio COAENCTBUS B
nogaye AOKYMEHTOB U MOSyYeHNN TEXHUYECKMX CPEACTB
peabunuTauum Yepes opraHm3aumm NoCTaBLLNKOB TEXHUYECKNX
cpeacTB peabunutaunm

1.21

OnoselleHne poaCTBEHHUKOB

OkazaHue cogencTBUs B po3bICKe POACTBEHHUKOB Nony4vaTtens
coumanbHbIX YCIyr Mo MHULMaTHBe Nony4Yatensi coumanbHbIX yCryr
(nogroToBka NMceM, 3anpocoB B COOTBETCTBYHOLLME opraHuM3aLum);
OMOBELLEHVE POACTBEHHVKOB MOMyYaTens coumanbHbIX YCryr o
nonyvarene coumanbHbIX YCNyT B LIENsX PeLLEHNs Pa3fnyHbIX
BOMPOCOB (MeAMLMHCKMX, (PHAHCOBLIX, MPaBOBLIX U Ap.)

1.22

OpraHunsauus (cogencTeune B
oKasaHuM) pUTyarnbHbIX YCyr

C6op v odhopmrieHne HeobXoaUMBIX AOKY MEHTOB; OpraHM3auns 1
COMPOBOXKIOEHME MOXOPOH MOory4YaTens coumnanbHbIX YCnyr (npu
HeobXxoaMMOCTK BNM3KOro poAcTBeHHUKa (cynpyra (cynpyrv), Aeten)

1.23

KoHcynbTrpoBaHue no Bornpocam
camoobCnyXMBaHUst U coumanbHO-
ObITOBOV aganTauun

BbisiBneHve npobnem; KoHCYNbTUPOBaHKE Nony4vaTens coumanbHbIX
yCnyr MO CO34aHUI0 COLManbHO-ObITOBbLIX YCIOBUIA
XU3HEAEsTENbHOCTY; onpegeneHie obbema 1 BUoB
npeanonaraemol NOMOLLM B YCIOBKSIX OPraHU3aL/Mm coLmarnsHOro
obcnyxvBaHWUs; cogencTBre B NPeAoCTaBNEHUN NMOMOLLN, He
OTHOCSILLIENCS K CoLMarnbHbIM YCMyram; KOHCYNbTUPOBaHWE MO
BOMPOCaM couuanbHOro obcnyxmBaHus 06 okasbiBaeMbIX
opraHu3auueii coumansHoro obenyxuBaHus ycryrax, B ToM Yucne
npegocTaBnsieMbIX Ha NNaTHOM OCHOBE

2. CoumanbHO-MeaANLUHCKHNE YCIyru

2.1

KOHch'IbTMpOBaHMG no couunarnbHoO-
MEONLNHCKMM BONpocam

BbisiBneHve couunansHo-MeanuuHCKMX Nnpobrem, CToswmx nepeq
nonyyartenem coumanbHbIX yCnyr; pa3paboTka Ans nonyyarens
coumanbHbIX YCNyr pekoMeHA4auui No peLleHnio CTOALLMX Nepes HUM
coumanbHO-MegULMHCKMX NpobneM; npusrneyeHne (B criyvyae
Heobxo4uMOCTK) ncmxornora (NPW ero HanMYKnM) K KOHCYnbTaumsm no
coumanbHO-MeaULMHCKMM npobnemam nony4yarens coumanbHbiX
YCIyT; KOHCYNbTMPOBaHME MO BONPOCaM rMrMeHbl MUTaHUS U XXUMMILLA,
n3baBneHusi oT N36bITOYHOrO Beca, BpeaHbIX NPUBbIYEK,
KOHCYNbTMpoBaHWe no Bonpocam BNY-uHdpekumm

2.2

CuctemaTtmnyeckoe HabntogeHue 3a
norny4varenem coumanbHbIX YCryr B
LLensiX BbIIBNEHUSI OTKNOHEHWUI B
COCTOSIHUM €ro 340p0BbS

CHsaTUe BpayebHbIx HasHayYeHun (No pexunmy, aueTe,
[OMONHUTENbHLIM 06CIegoBaHNAM U OCMOTPaM y3KNX CMELNanmcToB,
nony4YyaemMon Tepanum); UsMepeHue Temneparypbl Tena,
apTepuanbHOro 4aBreHns; IAMEPEHME poCcTa U Beca; HabniogeHve 3a
nonyvartenem coumanbHbIX yCryr BO BpeMsi 00X00B; 3anofiHeHne
MEAMLIMHCKOW AOKYMEHTauun; MHOPMMPOBaHUE fevallero Bpaya unm
OEXYypPHOro Bpava 06 U3MEHMBLLEMCSI COCTOSIHUM 3[0POBbSI
nony4yarernsi coumanbHbIX yCnyr
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BbinonHeHve npoueayp, CBA3aHHbIX C
opraHusaumen yxoaa, HabnogeHmem
3a COCTOSIHMEM 3[10POBbS Moryyarens
coumarnbHbIX ycnyr

MpegycmaTpuBaeT C y4eTOM UHAMBMOYaNbHbIX MEOULMHCKUX
nokasaHuin 1 pekoMeHgauumn spaya (no Mepe HeobGXoaAMMOCTH):
HanoXxeHve KOMMPECCOB, BbINOMHEHNE NEPEBA3OK, BbINOMHEHME
OYMCTUTESbHbIX KIWU3M, HaKNaablBaHWe rOPYNYHMKOB, 3aKanbiBaHne
Kanenb, HAHECEHWe corpeBatoLLnx, 0be3bonmBaroLux,
NpoTMBOBOCMANUTENbHbIX U Nie4yebHbix Masen. lNpodmnakTunka
obpa3oBaHusi NpornexHen, npegycmatprBaioLLasi nepesopadvBaHme
nonyyarterns coumnanbHbIX ycnyr Ha noctenu. MNMposeaeHne ob6paboTkm
nponexHen (no mepe HeobxogmmocTK). [loctaBka aHanu3oB
nonyyarterns coumnanbHbIX YCNyr B MEQULMHCKYIO OpraHu3auuio u
pe3ynbTaToB aHanv3oB Nnoryyarento coumnanbHbIX yenyr (no mepe
HeobxoaumMocTK). YKnagbiBaHWe C NMOMOLLbIO OpTONeanYeCcKX
npucnocobneHun (No mepe HeobxogMmMocTH). Yxoa (MoMoLb B yxoae)
3a MeauuuHCKUM obopyaoBaHneM. 3anonHeHue MeanLMHCKOM
OOKyMeHTaLmm

24

ObecneveHne npvema nonyyarenem
coumanbHbIX YCyT NekapCTBEHHbIX
CpencTB B COOTBETCTBUM C
Ha3HaveHveM Bpaya

Pa3bsicHeHWe nonyyaTtento colmanbHbIX ycnyr crocoba npuema u
[03bl NTekapCTBEHHbIX CPEACTB B COOTBETCTBUM C Ha3HaYeHUEM
Bpaya; KOHTPOMb Npuema nony4vatenem coumanbHbIX yenyr
NekapCTBEHHbIX CPeACTB; obecrneyeHne nprvema fekapCTBEHHbIX
CpencTB B Cryyvae HEBO3MOXHOCTM CAMOCTOSITENBHOIMO UX MPUHSITUS
nony4atenemM couuanbHbIX ycryr

2.5

CogpelicTBue B NonyyeHum
MEAULIMHCKON NMOMOLLIM B COOTBETCTBUM
C AelCTBYOLWNM 3aKoHOAaTENbCTBOM

CHsaTue BpayebHbIX HasHa4YeHW (AoNoNHUTENbHbLIX 06CIIenoBaHNIA 1
OCMOTPOB Y3KMX CMELNanmcToB, Nony4Yaemoin Tepanmm);
COMPOBOXAEHWE Mony4aTens couunanbHbIX yCIyr B KabMHET Bpaya;
CONPOBOXAEHME NonyyaTens coumanbHbIX yCrnyr Ha
WMHCTPYMEHTarnbHbIe METOAbI NCCNeaoBaHMs N NeveHus; 3abop
Ouonornyeckoro Mmarepuana ansi uIcCnegoBaHus; JOCTaBka Martepuana
B NnabopaTtopuio; ConpoBOXAeHWE nony4YaTens couunanbHbIX yCryr Ha
NpveM K Bpady B yYpeXaeHue 34paBoOXPaHEHMNS; CHATNE BpavyeOHbIX
Ha3Ha4eHun (No pexumy, gueTe, AoNOMHUTENbHBLIM 0b6CcNneaoBaHNaM 1
OCMOTpaM Y3KMX CNeLManucToB, Nnory4aemMon Tepanum); ocoopmneHme
MELMLMUHCKOM JOKYMEHTaLMKN; CONMPOBOXAEHME B KOMHATY Ans
NPOX1BaHWS

2.6

MpoBeneHne meponpuaTum,
HanpaBleHHbIX Ha (hOPMMPOBaHME
3[0pOBOro obpasa Xn3Hu

MpoBeneHve Becen 0 340pOBOM 0bpase XM3HWU, NUTaHUK, CobnaAeHUN
caHvTapuu, npodunakTuke 1 n3basneHun OT BpeaHbIX MPUBbIYEK;
obecneyeHve nonyyarens coymnanbHbIX ycnyr nHdopmMaL MoOHHbIMU
mMaTepuanamv o 340poBoM obpase XM3HM (MpY Hanm4mn); ocBeLLeHne
BOMPOCOB aganTauuu, B TOM Yncre BO3pacTHOW peabunuraumm

2.7

MpoBeaeHue nevyebHo-
030POBUTENbHbIX MEPOMNPUATUI (B
TOM YKCMe C UCMOMNb30BaHNEM
peabunnTaumnoHHoro o6opyaoBaHNS)

Bbl6op dhopmbl NpoBeaeHnst nedebHO-0340pOBUTENBHbBIX U
peabunuTaumoHHbIX (aganTaLMOHHBIX) MePoNpPUSTUIA
(vHavBuayanbHble, rpynnoBbIe); pa3paboTka B COOTBETCTBUM C
MEAMLMHCKAMMN NOKa3aHMSIMU 1 COCTOSIHMEM 300POBbS Nony4vaTens
coumanbHbIX YCIyr TEMaTUKX U NaHa 3aHATUI Ans nony4varens
coumanbHbIX YCnyr; NoAroToBka HeobXoaMMOro AN opraHM3aumm
paboThbl MHBEHTaps U peabunuTaLnoHHOro 06opyA0BaHUS;
opraHu3auusi U NpoBeAeHMe NPOoryku, nevyebHon punskynbTYpbl,
dmsvonpoLeaypbl, 3aHATUA Ha TpeHaxepax, NPoBeaeHNe NpoLeayp
Maccaxa; npoBeAeHne UHbIX NeYebHO-0300POBUTENbHBLIX
MEPONPUSATUIA B COOTBETCTBUN C MEAULMHCKAMUN MOKa3aHWUSIMUN U
COCTOSIHMEM 30P0BbSI NoMyYaTens coumnanbHbIX YCnyr

2.8

lMpoBeneHune 3aHATUIN N0 afanTUBHON
dm3nyeckom KynbType

MN3y4yeHne nuyHoro gena nonyyarensi coumanbHbIX YCNYT,
pe3ynbTaToB ANArHOCTUKA U PEKOMEHAaLMIA CNeLnanncToB; Belbop
dopm 1 MeTodoB paboThbl C NofyYaTenemM coumanbHbIX YCNyT;
NpoBeAEHNE 3aHATUM MO aganTUBHOM OM3KYNbType, Nie4ebHon
GM3KYIbTYpPe U CMOPTUBHBLIX MEPOMNPUSATUI, CMOCOBCTBYOLLIMX
POPMMPOBAHMIO U COBEPLLEHCTBOBAHNIO (DU3UYECKMX, MCUXUHECKUX,
oYHKL MOHANbHbIX M BONEBbLIX KAYECTB M CNOCODHOCTEN Nnony4yarens
coumanbHbIX YCyr; 3anofiHeHne UHANBUAYanbsHOM NporpaMmbI
(nnaHa, kapThl) peabunutaumm nony4varens coumanbHbIX yCnyr

MC «Kopekc: 6 nokoneHune» MHTpaHeT



06 yrBEPXKAEHUN NOPSAKOB NPEAOCTARMEHNS CoLMaribHbIX YCIyr MOCTABLMKaMM coLmarbHbIx yeryr B CaHkT-Tetep6ypre (C USMEHEeHUsIMM Ha 9 MoHA CrpaHuua 49
2017 roga)
lNocmaHoerneHue [NMpasumernscmea CaHkm-lemepbypaa om 29.12.2014 N 1283

2.9 |CaHutapHasi obpaboTka (06paboTka OkasaHue coumanbHO-MMIMMEeHNYECKNX YyCNyr ¢ y4eToM
BOJIOCUCTbIX MOBEPXHOCTEN Tena VHOMBMAYaNbHbIX MEOULIMHCKUX NOKa3aHuii; 06paboTka BONOCUCTbIX
Ae3VHUUMPYOLLIMMM pacTBOPaMu OT | MOBEPXHOCTEN Tena Ae3NHMULLMPY LMY pacTBOpPamm OT
neavkynesa, NoMbiBka) neavKynesa; noMblBka

3. CoumanbHo-NcuUxonornyeckue ycnyru

3.1 | CoumanbHo-ncuxonornyeckoe BrisiBneHve ncuxonornyeckux npobnem, CTosWmMX nepes nonyvarenem
KOHCYNbTUpOBaHWe (B TOM Yncrne coumanbHbIX yCnyr (BHYTpUCEMENHbIE, [ETCKO-POANUTENBCKMUE,
CeMeNHOoe KOHCYNbTUPOBaHUE) MEXIUYHOCTHbIE, CYMNPYXXECKUE, NHbIE OTHOLLIEHWS); pa3bsCHEHNE

nony4arernto couunanbHbIX YCyr cyTu npobrnem u onpegeneHue
BO3MOXHbIX NyTEN UX peLleHns; onpeaernenne obbema v BUaoB
npegnonaraeMon NOMOLLU B YCNOBMSAX OpraHm3aLinm coumanbHOro
00CINy>XNBaHWS; OKa3aHMe CoLManbHO-MCUXONOrMYeCcKom MOMOLLN
nony4arerto coumnanbHbIX yCIyr B packpbiTUmM 1 Mobunusawmm
BHYTPEHHUX peCcypCcoB, peLleHnn 1 NpogunakTuk1 coumanbHo-
NCUxonornyecknx npobnem; cogencTene B 0kasaHUmM NHON
NMCUXONOrM4ECKOW MOMOLLIY, HE BXOASALLLEN B KOMMETEHLMIO
opraHv3auum coumnanbHOro obcnyxmeaHusi

3.2 | CouuanbHO-NCUXONOrMYeCcKui ObGecneveHne CBOEBPEMEHHOTO BLISIBIIEHMS NMCUXONOrMYECKOro
naTpoHax aunckomdopTa, NMIMYHOCTHOMO (BHY TPUIMHYHOCTHOMO), MEXITUYHOCTHOIO
KOHGoIMKTa 1 ApYyrux cUTyauui; cuctematmieckoe HabnogeHve 3a
NCKXONOrMYeCKMM COCTOSTHUEM 3 0POBbsI NMosyyaTensi coumanbHbIX
YCNYT; OKa3aHne NCUxXoorm4eckon nomMoLm (mpu HeoBXxoagMMoCTK);
B3aMMOAENCTBUE C NofyyaTtenemM yCcryr B Lensx Koppekumm
noBefieHUs; NpoBeAeHne JoBepUTeENbHbIX Oeces; HaxoXaeHne
anbTepHaTMBHbIX NyTeN BbiXoga U3 KOHQMUKTHBLIX CUTYaLWiA;
npvBneYeHne NponnbHbIX CNeunanmcToB (Npy HEOHBXoANMOCTH)

3.3 |lpoBegeHve coumnanbHo- MeTtoanyeckasn paspaboTka NporpamMmmbl TPEHUHIA; NPOBEOEHME LKA
MCUXONOTMYECKNX TPEHUHIOB TPEHWUHIa; CHATWE NOCNEeACTBUIA NCUXOTPaBMUPY HOLLIMX CUTYaLIUIA,
HEPBHO-MCUXNHECKNX HAaNPSPKEHUI; BbIpaboTka YMEHWIA N HABbIKOB,
couManbHON aganTaumm K Co34aBLUMMCS YCITOBUSAM NPOXMBaHWS;
oTpaboTka HOBLIX MPUEMOB M CMOCOOOB NOBEAEHWS; aHANUTUYECKUN
OTYET MO UTOram TPEHUHra; NPoBeAEHNE TPy MNMoBbIX
(MHOMBMAYaNbHbIX) NCUXONOMMYECKMX TPEHWHIOB, ay TOTPEHWHT (He
bonee 10 yenosek); npoBegeHUe rpynnoBbix opm padoThbl,
HanpaBJfIEHHbIX HA NPEOSONEHME HEraTMBHbIX NOCEACTBUN
3aboneBaHust BUY-nHdpekumen ans noBbILLEHUsT coLmanbHO-
MCKXOSTOrMYECKOro CaMoYyBCTBUS, YCTPaHEHME TPEBOIU 1 CTpaxa 3a
OyayLiee 1 HEPBHO-NCUXNYECKOW HanpsikeHHocTn BUY-
WNHGMLMPOBAHHOIO U YITEHOB €r0 CEMbMU

4. CoumanbHo-neparorn4yeckue ycnyru
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4.1

KoHcynbTupoBaHue nony4yarens
coumanbHbIX YCryr u (1nu)
GrnvKanLero okpyXeHus nony4varens
coumanbHbIX YCIyr No Bonpocam
coumanbHoln peabunutaumnm

[eiicTBusi Npu NpegoCcTaBNeHMN CoLManbHO-NegarornYecknx yenyr
nony4varensam coumanbHbIX YCyr, OTHOCALWMMCS K 060N KaTeropmm
rpaxkaaH: BbisiBNieHne npobnem nony4varensi coumanbHbIX YCIyr MyTem
cobecenoBaHNsi C HAM, C E€ro OKpY)XeHEM, C negaroramm
0bpa3oBaTENbHOMO YUPEXKOAEHUS U T.4.; KOHCYTbTUPOBaHWE MO
Bonpocam Tpebyemoro HanpaBneHusi coumarnbHON peabunuraumm;
pa3paboTka Ans nonyyarens coumanbHbIX YCNyr 1 (Unu) ero
OnuKamnLLIEro OKPY>XeHUs peKOMEHO AL MO PELLEHUIO BOMPOCOB,
CB$I3aHHbIX C couunanbHon peabunutaumen. lenctens npm
npegocTaBnNeHUN colunanbHO-Neaarorndeckmx yenyr nony4varento
coumanbHbIX YCnyr, SBNSALWEMYCS HECOBEPLUEHHONETHUM PEGEHKOM:
KOHCYNbTUPOBaHME poguTener No BoNpocam npaBuiibHOroO
nepemeLleHns pebeHka, 0by4eHre Nx NCMosfib30BaHUIO cneLmanbHbIX
npucnocobneHun ans nepemMelLeHnst pebeHka; KOHCYNbTUpOBaHWe
poauTernen No opraHn3aunm 4OCTYMNHOW cpedbl B AOMALLHUX YCIOBUSIX
ans mobunbHocTy pebeHka; pa3paboTka pekomMeHgauum u
KOHCYNbTUPOBaHUE GrKaLLMX POACTBEHHUKOB MO U3MEHEHUIO
OKpYy>keHus (cprandeckoro, CEHCOPHOro) B LieNsax Co3f4aHns OOCTYMHON
n 6esonacHon cpeabl Angd pebeHka; obyveHne BnukanLmnx
POACTBEHHMNKOB cnocobam pa3BuUTUSI HABLIKOB MOBCEOHEBHON XKN3HU
pebeHka, a Takke NCNOMNb30BaHNIO BblOpaHHbLIX CNOCO00B
KOMMYHUKaLUK; cogecTBMe B OpraHn3aLmMm UrpoBo cpedbl U cpeapbl
ONs NPoAYyKTUBHON AeATenbHOCTU pebeHka

4.2

CoumanbHo-negarornyeckas
KOppEKUUS, BKMoYas AUArHOCTUKY U
KOHCYTNbTUpPOBaHWe

CoumanbHo-cpeoBas AnarHoCTHKa; couunanbHo-negarorndeckas
OunarHocTuka; cogencTene B KOopAMHaLUmMM CUCTEMHOMO BOCTIPUATUSA
NPOCTPAHCTBA; NPOBEAEHME OLLEHKN BINSHWS OKPY>XatoLLen cpeabl
(chnsnyeckon, coumanbHOM, CEHCOPHOW) Ha akTUBHOCTL pebeHka;
COCTaBneHvne nHanBuayanbHoOW NporpaMmbl 4518 pasBUTUS HaBbIKOB
NOBCEAHEBHON XM3HW pebeHka; CocTaBeHne nporpaMmbl
NPOUNAKTUKN Pa3BUTUSA BTOPUYHBLIX OCITOXHEHUI

4.3

CoumanbHo-neaarormieckuin naTpoHax

OpraHusaums n ocyLecTBIieHNe CoLManbHOro naTpoHaxa u
AOMaLLHEero CONpoBOXAEHWS; coLuanbHO-Neaarormyecknii naTpoHax
obyuyatoLLmxcs B NpodrecCroHanbHO-peabunutauuoHHOM YUpexXaeHn;
COMPOBOXAEHME CEMENHO-BOCNMTATENbHOM Py nMbl; couuansHo-
negarorM4eckoe COMNpoBOXAEHWE nony4vaTens coumanbHbIX YCryr Ha
peabunuUTauMoHHO-NOArOTOBUTENbHbBIX Kypcax; NoceLleHne CemMbn 1
obcnenoBaHvie XUnNULHO-6bITOBbIX YCIOBWN; BbIiIBNEHWE AETCKO-
poauTenbCKMX Npobnem; nnaH1MpoBaHue u npoBeaeHne
KOPPEKLMOHHbBIX MEPOMPUATUIA; KOHCYbTUPOBaHME nonyyarens
coumanbHbIX yCnyr No Bonpocam BOCNUTaHWsA AeTen, HopMmanusawmm
CeMeliHbIX OTHOLLEHWIA; B3aMmoaencTBue ¢ obpasoBaTenbHbIMU,
MEOULMHCKMW U MHBIMU OpraHu3aumsimm

4.4

OO6yueHne poauTenbCKUM oy HKLMSM

BbIsicCHEHWE CTeneHn BrnageHust pPOAMTENsMM HaBblkamm obLero yxoaa
3a pebeHkoM; HarnsaHoe obyyeHre NPakTUYECKUM HaBbIKam
OCYLLeCTBIEHNs NpoLieayp obLero yxona, npy BbINOMHEHNM KOTOPbIX
Yy poauTEenei BO3HMKAOT 3aTpyAHEHNMS; OLeHKa YCBOEHUS pOaUTENSIMU
BHOBb NprobpeTeHHbIX HaBbIKOB 0bLLero yxoaa

4.5

Ob6y4eHne maTepu co3gaHuio
coumarnbHo-0bITOBOM cpeabl Ans
pa3BuTUs pebeHka

BbisicCHEHVEe CTeneHn BrageHusi MaTepbto HaBblkaMu OOLLEro yxoaa u
pa3BuTKsa pebeHka; HarnsigHoe 0byYeHne NPakTUYECKUM HaBbIKam
OCYLLIECTBINEHUS NpoLeayp obLiero yxoaa v passutust pedeHka, npu
BbINOSHEHMN KOTOPbIX Y MaTepy BO3HMKAIOT 3aTpygHEHUs; obyyeHne
HeCoBepLUEHHOMNETHEN MaTepy CaHUTapPHO-TUMIMEHNYECKUM HaBbIKaM;
OLEeHKa YCBOEHMS MaTepbio BHOBb MPUOBPETEHHBIX HABLIKOB MO
CO3[0aHuNI0 coLnanbHO-6bITOBOM cpeabl AN pa3BuTtus pebeHka

4.6

KoHcynbTpoBaHue brnvxanero
OKpY>XeHusi pebeHka Mo pas3BUTKIO
UrpoBOW 1 NMPoaYKTUBHOM
OeATenbHOCTU

KoHcynbTMpoBaHMe No BONpocam opraHn3auum XnsHu
HeCcOBepLUEHHOMNETHEro; Nogbop METOAMYECKOro MaTepuana;
KOHCYNbTUPOBaHWUE MO BOMPOCAaM BO3PaCTHbIX 0COOEHHOCTEN
pa3BuTusa pebeHka
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4.7

KoHcynbTvpoBaHWe no opraHusaumm
y4ebHo eaTenbHOCTH
HecoBepLUEHHONETHEro B OMaLLHMX
YCIoBUAX

OueHka obLLero ypoBHsi MOArOTOBKM HECOBEPLLEHHOMNETHErO MO
OCHOBHbIM NMpegMeTam LLKOMbHOW NporpaMMbl; KOHCYNbTUPOBaHME Mo
opraHvsauum y4ebHon aedaTenbHOCTU HECOBEPLLEHHONETHErO B
AOMaLLHKX YCIOBUSX, OKa3aHWe MOMOLLM B NOArOTOBKE LLKOMbHbIX
3afaHuii; NpoBegeHNEe OLEHKN YPOBHS MOArOTOBKM abUTypPUEHTOB;
cofencTsme B opraHunsaunm obyyeHusi pebeHka-uHBanvaa

4.8

3aHaTua no noaroToBke K XU3HU B
ceMbe

MpoBeaeHne KOMMMEKCHON OMarHOCTUKM NCUXUYECKOro U (onu3n4eckoro
COCTOSIHUSI HECOBEPLLIEHHONETHErO; obecneveHne NcmMxornormdeckom
rOTOBHOCTU K NOMELLEHWNIO B NPUEMHYIO CEMbIO; hopMUpPOBaHME
Nno3nMTUBHOro obpasa OyayLuen CemMbM U CEMENHbBIX OTHOLLEHNIA;
dopmmpoBaHne 1 pa3BuTUe 3dEKTMBHBLIX CMOCOO0B KOMMYHMKaLUm
HECOBEPLUEHHONETHENO C MPUEMHBLIMU PoAUTENSAMU; NpOoBEAEHNE
WHOMBMAYanbHbIX 6ecen ¢ HECOBEPLUEHHONETHUMN MaTepsiMn U
©epeMeHHbIMM MO NMOArOTOBKE MX K CO30aHNI0 CEMbMW U POXOEHUIO
pebeHka, No NpedoTBpaLLEHNIO HeXernaTenbHoM 6epeMeHHOCTH, No
BOMpPOCaM rMrmeHbl NOfIoBOM XXU3HW; CoAencTBne B 0becrneyeHmn
©e3onacHol NCMXONornYeckon cpedbl B CEMbe HECOBEPLLEHHOMNETHEN
mMaTepu n pebeHka

4.9

MpoBeneHne noroneauyeckmx 3aHATUN

WN3yuyeHne nuyHoro gena nony4vartensi coLumanbHbIX YCyr,
pesynbTaToB OVAarHOCTMKU U pekoMeHZaUmWii CneLanmcToB;
NpoBEAEHNEe NOroneauYecknxX 3aHATUIN; OLleHKa pesynbTaTa
NPOBEAEHHbIX 3aHATWIA

4.10

dopmmpoBaHMe NO3UTUBHBLIX
MHTEpEeCcoB (B TOM 4ncre B cdepe
gocyra)

OnpegeneHne MHTEPECOB 1 YMEHUS MonyyaTens couunanbHbIX yCIyr
Ha OCHOBE AMarHoCTuK; BbIoop dhopm 1 MeToaoB paboTbl C
nony4yarernem couumanbHbIX YCIyr; B3auMogencTBMe C OpraHn3aumsivm
(6bnaroTBopuTEnbHBLIE OHALI, My3€en, TeaTpbl, BMOAMOTEKN, Napku
pasBreYeHn 1 T.4.): pa3paboTka KOHLEeMNLUMM COBMECTHOM
OesaTenbHOCTU (3HAaKOMCTBO, NoAbop TeMbI, JOrOBOPEHHOCTL O
BCTpeYe, KonmM4ecTBe MnosyyaTtenen coumanbHbIX YCryr, BpeMEeHMU,
[aTe NpoBedeHUs1 MEPONPUATHUA); COCTaBIIEHME MNilaHa MEPONPUATUNA,
HanpaBieHHbIX Ha POPMMPOBAHME NO3UTUBHBLIX UHTEPECOB (B TOM
yucre B cchepe gocyra) ¢ y4eTom Bo3pacTa nonyyarensi coumnanbHbIX

ycnyr

4.11

MpoBeneHWe 3aHATUI B COOTBETCTBUN
C pa3paboTaHHbIM UHAVMBUAYarNbHbIM
coumnanbHo-neaarorn4eckm nraHom
(ceHcopHOe pa3BuTKE, NPEOMETHO-
npakTu4yeckas AesiTeNbHOCTD,
couuanbHo-6bIToBast opueHTauus,
“3o04esTeNbHOCTb, apT-Tepanus,
UrpoBasi 4eATENbHOCTb, My3blKarbHble
3aHATUSA, CMNOPTUBHbIE, JOCYTOBbIE,
3KCKYPCUOHHbIE MEPONPUSTUS), B TOM
yumcne rpynnoBbIX

MomoLLb B BbIGOpE BMAa 3aHATUIA B COOTBETCTBUMN C MHTEPECaMN,
CMOCOOHOCTAMM M BO3MOXHOCTSIMU MOSTyvaTens coumarnbHbIX YCRyT;
NnpvBreYeHre cneunanmcToB Nno TeMaTyke 3aHaTUA; onpenenexHme
OpraHM3aLNOHHBIX MOMEHTOB (00LLee KONMMYECTBO 3aHATUNA,
KONMUYECTBO 3aHATUN, YacToTa 3aHATUN B Hedenw, ux
NPOOOSMKUTENBHOCTBL); Mog0op HeOOXoAMMOro MaTepuana ans
npoBeaeHnst 3aHATUIA. BbisiBNEeHNe MHTEPECOB N CKITOHHOCTEN K
pa3nuYHbLIM BUAaM OEATENbHOCTU; BbIOOP hOpM 1 METOAOB paboThl C
nonyvartenem coumanbHbIX yCryr; NoMoLlb B Beibope BMaa
OEeATENbHOCTN B COOTBETCTBUM C MHTEPECAMUN N BO3MOXHOCTAMM
nony4arterns couunanbHbIX yCNyr; NPOBeAEHUE 3aHATWI, HanpaBreHHbIX
Ha pa3BUTUE ABUraTeNbHbIX HAaBLIKOB pebeHka; NpoBeaeHne 3aHATUNA,
HanpaBIieHHbIX Ha Pa3BUTME KOMMYHUKaTUBHBLIX HABbIKOB pebeHKa;
peanusauns NporpamMmbl Mo pa3BUTUIO HABBLIKOB MOBCEAHEBHOW XMU3HN
(camoobcnyxuBaHve, urpa, 4OCyr); NpoBeaeHME 3aHATUI NO
KOPpPEeKL X coLmanbHO-NegarorMyeckon 3allmLLeHHOCTH; NpoBeaeHne
B COOTBETCTBUM C MHTEPECAMM, CNOCOBHOCTAMM M BO3MOXHOCTSIMU
nony4yarerns coumanbHbIX yCNyr 3aHATUI (CEHCOPHOE pa3BUTHE,
npegMeTHO-NpakTUYeckasl 4eATenbHOCTb, colManbHO-ObIToBas
OpViEeHTaL Vs, N300esATeNbHOCTb, apT-Tepanusi, UrpoBas
OEeATENbHOCTb, My3blkarbHble 3aHATUS, CNOPTUBHbIE, LOCYTOBbIE,
3KCKYPCUOHHbIE MEPONPUATKS), B TOM YKCIIE rPYNMOoBbIX - ANns
NOXUIbIX
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412

OkasaHvie nomMoLum B 0by4eHum
HaBblKaM KOMMbIOTEPHO MPaMOTHOCTM

OnpepneneHre YpoBHsI HAaBbIKOB KOMMbHOTEPHOW rPaMOTHOCTH; BbIBOP
dopm 1 MeTooB paboThl C Nony4aTernieMm CoumanbHbIX YCIyT;
KOMMIEKTOBAHMWE rpynn Ans 3aHSTUN B COOTBETCTBUN C YPOBHEM
couuanbHON NoAroTOBNIEHHOCTU, UHAMBUAYaNbHLIMU IUYHOCTHBIMU
0COBEHHOCTSIMM Mony4YaTensi columanbHbIX YCryr; NpoBeaeHe
3aHSTWIA B IPYNNax C y4eTOM YPOBHSI HABLIKOB KOMMbOTEPHON
rpaMOTHOCTU Y MornyyaTenen coumanbHbIX yCryr; npoBeaeHne
WHOVBUAYanbHbIX KOHCYbTaLui

413

OpraHusauumsa gocyra (B ToOM yncne
COMPOBOXAEHME Ha COLMOKYIbTYPHbIE
MeponpuATUS)

OpraHusauus 1 NpoBeaeHne 3aHATUIA B KPY)KKaX, B LLKOMNaXx pemecern;
opraHv3auus 1 NpoBeAeHne 3aHATUI Mo TaHLeBanbHO-ABUraTeNlbHOM
Tepanuu, Xy4oXeCTBEHHON caMoaeaTeNbHOCTM; opraHu3auus KnyGos
Mo VHTepecam; opraH13auus 1 NpoBeaeHNe NekUuiA, CeMMHaPOB;
npoBedeHune 3aHATWIA U Becen No NOBLILLEHWIO YPOBHS 00LLIei
KynbTypbl MOMy4YaTens coumnanbHbIX YCIyr; opraHM3auns npoBeaeHns
KOHKYPCOB TBOpYecKoro Mactepctea. OpraHusauus Bble3oB Ha
3aropoHble NPOrysku; opraHM3auus U NPoOBeAeHUe CNOPTUMBHBIX
mMeponpuATuiA. OpraHnsaums 1 NpoBeAeHne KynbTyPHO-MACCOBbIX 1
OOCYroBbIX MeponpusTuiA. OpraHusaums NoceLLeHns Ky nbTypHO-
MacCOBbIX U IOCYrOBbIX MEPOMNPUATUN B YUPEXOEHUAX
COLIMOKYbTYPHOI HanpaBreHHocTU. ConpoBoXaeHVe Ha
COLIMOKYNbTYpPHblEe MeponpuaTus. OpraHMsauuns nepeBo3ku
nony4yaternei coumarnbHbIX YCIyTr K MECTY NPOBEAEHUs] MEPONpUATUS

4.14

OpraHusauusa neTHero otabixa

N3yyeHre MeguUMHCKUX NokasaTeneit nonyyartens coumanbHbIX
ycnyr; onpeaeneHne npeanoyYTeHuii nonyyaTtens coumnanbHbIX YCnyr,;
BbIGOp MecTa OTAbIXa; KOMIMIEKTOBaHWE rpynm; NMomoLLb B cbope
BeLLleN; opraHM3aums npoesaa; ConpoBOXAEHNE BO BPEMS]
OpraHN3oBaHHOIO NETHEro oTAbIXa

4.15

UTreHwne XKypHarnoB, raset, KHUr

BbisicHeHne npeanoyTeHUn nony4yarensa counanbHbIX yCnyr, YTeHne
BCITYX KHUT, ra3eT U XypHarioB nony4arento counanbHbIX yCNyr, He
CI'IOC06HOMy MO COCTOAHUIO 300POBbA CaAMOCTOATENIbHO YNTATb

5. CoumanbHO-TpyAOBbIe YCIyru

5.1

MpoBeneHne meponpuATUn No
NCMOMNb30BaHMIO TPYO0BbIX
BO3MOXHOCTEN 1 0ByYeHNo
AOCTYMHbLIM NPOECCUOHANbHbLIM
HaBblkam

N3y4yeHne aHaMHe3a, anvKpu3a, 3HaKOMCTBO C FIMYHOCTHLIMMU
ocobeHHOCTSMK Mosy4daTens couuanbHbIX YCyr, BbIsIBIIEHNE €ro
WHTEPECOB, CKMOHHOCTEN K pa3fiyHbIM BUAAM OESATENbHOCTY;
onpeaeneHne caMooLEHKM C Y4ETOM MEANLMHCKNX, NCUXONOTMYECKUX
N coumanbHbIX XapaktepucTuk. OnpegeneHne Lenn, OCHOBHLIX 3agay
1 npegnonaraembix pe3ynbTaToB NPOBEEHUs] MEPONPUSATUI MO
NCNOMb30BaHUIO TPYAOBbIX BO3MOXHOCTEN 1 0BYYEHUIO SOCTYMHBLIM
npodgeccuoHanbHbIM HaBblkaM. NMpoBeaeHne ykasaHHbIX MEPONPUSTURA,
B TOM YUCIe: NPOBEAEHNE 3aHATWI NO TPyAOTEPanun, 3aHATUN B
ne4yebHO-TPYAOBbLIX MACTEPCKMX, KOMMNBIOTEPHBIX Knaccax, oby4yeHune
Nnonb30BaHNO 00opyAOBaHMEM, NpegMeTaMun, Matepuanamm ans
BEOEHWSI NOCUMbHON TPYAOBON AEATENBHOCTY; NPoBEAEHNE
rPYNMoBbIX 3aHATUI MO 00YYEHUIO JOCTYMNHLIM TPYLOBLIM U
HavanbHbIM NpodheccroHanbHbIM HaBblkaM, BOCCTAHOBIEHMIO
NIMYHOCTHOTO M COLMAarnbHOro ctatyca nony4yarernsi coumanbHbIX
ycnyr. OueHka pe3ynbTaToB 1 3pdEeKTMBHOCTM NPOBEAEHNS
MEPONPUSITUIA MO UCNONb30BaHUIO TPYL4OBbLIX BO3MOXHOCTEN U
0byYeHmnto AOCTYNHLIM NPOdeCCHUOHANbHBIM HaBbIkam

5.2

MpodeccuroHanbHas opueHTaums

BbisiBNEHWE MHTEPECOB M CKITOHHOCTEN nory4vaTensi coumanbHbIX
YCNYT K pasnuyHbIM BUAaM SeATENbHOCTU; OpraHm3aums u
npoBeaeHne NPodIOPMEHTALMOHHOIO TECTUPOBAHUSI C MOCHEQY LM
obcyxaeHneM ero pesyrnbTaToB; NOMOLb B Bbibope Buaa
npodpeccuoHanbHoM AeATENbHOCTU B COOTBETCTBUM C MHTEpPEecamm U
BO3MOXHOCTSIMU MONy4aTens coumanbHbIX YCyr; COCTaBreHne
cnucka obpasoBaTenbHbIX OpraHM3aUmi, 3aHMMatOLLNXCS 00y4YeHNeEM
WHBaNMaoB (oeTen-nHBanvooB)
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53

OpraHusauus oby4eHust B TpyA0OBbIX
MacTepCKMX

MpoBeaeHve couunanbHO-TPYA0BOM peabunutauum Ha 6ase
opraHusauuii coumanbHoOro obenyxuBaHust (B ne4ebHo-TPYAOBbIX
MacTepCKuX, NOACOOHOM CENbCKOM X035NCTBE, NpuycanebHom
y4acTke 1 T.4.); opraHMsaums obydeHns B TPYL4OBbIX MAaCTEPCKMX;
cosfaHve ycrnoBuii ans pabotel B e4eBbHO-TPYA0BbIX MAaCTEPCKUX;
opraHusauusi ycrnyr npou3BoACTBEHHOW NPaKTUKK; NpoBeAeHne
MOHMWTOPWHIa pe3ynbTaToB CoLManbHO-TPYAOBOM peabunutaumm
nony4aTtens coumnanbHbIX yCcnyr

54

OpraHusaums noMoLLM B NONyYeHnn
0bpa3oBaHus, B TOM Yucne
npodgeccunoHanbHoro obpasoBaHus,
uHBanugamu (4eTbMu-MHBanMaamm) B
COOTBETCTBMW C UX CMOCOOHOCTAMU

N3yyeHune nuyHoro gena, BbIsIBNIEHNE UHTEPECOB, CKIOHHOCTEN
nony4yarerns coumanbHbIX YCNyr B LEeNsx onpegeneHns BO3MOXHOCTU
nony4YeHnst M obpa3oBaHKs, B TOM YncIie NPodiecCUoHanbHOro
obpa3oBaHust; okaszaHye NOMOLLM B BbIOope y4ebHoro 3aBeneHus,
npodeccum B COOTBETCTBUM C MHOMBUAYaNbHON NPOrpammMoi
peabunuTauum unu abunutaumm nHBanvaa, UHOUBMAOYanbHom
nporpammon peabunuraumm unu abunutauum pedbeHka-mHBanmaa,
MHTEepecamMm 1 CKIOHHOCTSAMM Monyyatens counanbHbIX YyCIyr;
nomMoLLb B Bblbope hopM 1 MeTogoB 0OyYeHuMs; okazaHne NoOMOLLM Mpu
cbope 1 nogaye NakeTa JOKYMEHTOB 7151 NOCTYNfeHust B y4ebHoe
3aBegeHune. OueHka pesynbTaToB M 3(PEeKTUBHOCTU MEPONPUSATU MO
opraHM3auum NomoLLM B Nony4YeHun obpasoBaHuns

55

CopelicTBure B NonyyeHu
obpasoBaHusa u (Mnu) npodeccum

MN3yyeHune nuyHoro gena nonyyartens coumnanbHbIX yCnyr
(HecoBepLUEHHONETHErO), pe3yNbTaToB ANArHOCTUKN U peKoMeHAaL M
crneumnanucToB; NoMoLLb B BbiGope B1aa NpodecCroHanbHom
OEeATENbHOCTM B COOTBETCTBUM C MHTEPECaMM U BO3MOXHOCTSAMM
nonyvarterns couunanbHbIX YCIyr; COCTaBNeHNe cnvcka
obpasoBaTenbHbIX OpraHu3aumn; obpalleHe B obpasoBaTenbHyto
opraHusauuio; cogencTane B cbope JOKyMEHTOB A58 00yYeHus;
nomoLLlpb B onpegeneHnm gopmbl 0byyeHusi; ocyLLecTBneHne
HabnogeHnsa 3a npoLeccomM obyyYeHUs nomnyyarterns counanbHbIX
yCnyr; oka3aHue NOMOLLM B BbINOSTHEHNM JOMALLHEro 3a4aHns

5.6

OkasaHue NomoLLM B TPYAOYyCTPOCTBE

NHdopmmpoBaHue nony4vatenst coumanbHbIX YCIyr O LieHTpax
3aHATOCTW HaceneHust CaHkT-MeTepbypra (agpeca, KOHTaKTHbIe
TenegoHbl, peXxum paboTbl); COAENCTBME B MOCTAHOBKE Ha YYET B
LieHTpe 3aHsAToCcTu HaceneHus CaHkT-MNeTepbypra (B uensx
TPYyAOYyCTPONCTBA, NoUCKa BPEMEHHOM (Ce30HHOM) paboTbl, paboTkl ¢
CoKpaLleHHbIM pabounm gHeM, paboTbl Ha AoMy, 0ByyeHus,
nepeobyyeHnst)

6. CoumanbHoO-NpaBoBbIe YCIyru

6.1

OxazaHue nomoLuy B ochopmrieHum
[OKYyMEHTOB 1 BOCCTaHOBIEHUM
yTpaveHHbIX JOKYMEHTOB Mosyyartens
coumanbHbIX ycnyr

KoHcynbTupoBaHMe nonyyarens coumanbHbIX yCyr no Bonpocam
odpopMIeHns n (Unn) BOCCTaHOBIEHUS Y TPaY€HHbIX LOKYMEHTOB;
cofencTame B cbope HeoOX0AMMbIX AOKYMEHTOB; MONyYeHne
AEHeXHbIX CPeACTB OT nonyyarens coumanbHbIX yCnyr (Mpy Hanuyimnm
rocyapCTBEHHOM MOLLSMHbI 3a 0dhopMIIEHNE OOKYMEHTOB); nogaya
OOKYMEHTOB B COOTBETCTBYIOLLME OpraHbl U opraHu3aLlmm B Liensx
ocbopmneHns 1 (unm) BOCCTAHOBNEHUS Y TPaYeHHbIX [OKYMEHTOB;
nony4eHve n gocTaBka 0OPMITEHHbIX JOKYMEHTOB; OKOHYaTENMbHbIN
pacyeT ¢ nornyyatenem coumanbHbIX yCnyr; CoaencTeue B
0POPMINEHNN OKYMEHTOB AN HAMPaBEHUs B YUPEXAEHUSI CUCTEMBI
obpa3oBaHus, 34paBoOXpaHeHNs 1 Ap.; ohopmeHne JOKyMEHTOB
NEHCMOHHOro obecneveHnst (No noTepe KOpMUNbLA); COOENCTBUE B
ocbopmeHn NeHcKmn; cogencTane B 0dhopMIeHNM perncTpawm no
MecTy npebbiBaHWs; cogeicTeme B 0hOpMIIEHUM NbrOTHOTO Npoe3aa B
rOpPOACKOM TpaHcnopTe

6.2

CopeiicTBue B Nomny4YeHnn nonvca
06s3aTenbHOro MeauLMHCKOro
CTpaxoBaHus

KoHcynbTrpoBaHMe nonyyarens coumanbHbIX yCyr no Bonpocam
ocpopMIieHNs u (Mnm) BOCCTaHOBIEHMS Nonmca 0bs13aTensHoro
MELMLMHCKOro CTpaxoBaHus; cogenctane B cbope HeobxoanmbIx
[OOKYMEHTOB Ans NnonyyeHrs nonuca obsasaTensHoro MeguLIMHCKOro
CTpaxoBaHusi; Nofava JOKYMEHTOB B COOTBETCTBYHOLLME OpraHn3auum
B Lensax ocopMrieHms 1 (Mnum) BOCCTAHOBNEHMS nonuca
06s3aTensHOro MegULIMHCKOro CTpaxoBaHus; NonyveHne nonnca
00513aTeNbHOro MeQULIMHCKOrO CTPaxoBaHus
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6.3 |KoHcynbTupoBaHve no Bornpocam KoHCcynbTupoBaHWe Mo coLmanbHO-NPaBoBbIM BONPOCaM rpaxaaH,

YCbIHOBIEHUS (yA04EepeHmst) XKEnawLmxX NPUHATL Ha BOCNUTaHne pebeHka; oka3aHue NOMOLLM B
opopMIieHNM SOKYMEHTOB rpaxaaHam, XenarLum NpuHATb Ha
BOCMNWTaHWE pebeHKa; KOHCYTbTUPOBaHNE MO COLUanbHO-NPaBOBLIM
BOMpoOcaM CeMei, NPUHSABLLMM AETEN Ha BOCNUTAHWE; OKa3aHmne
NOMOLLM B 0ChOpPMITEHMN JOKYMEHTOB CEMbSIM, MPUHABLLMM OETEN Ha
BOCMUTaHWE; KOHCYNbTUPOBaHWe rpaxgaH (POCCUNCKNX, MHOCTPaHHbIX
1 nuu, 6e3 rpaxgaHcTea) Mo BONpocaM YCbIHOBIIEHUS OETEN OTYMMOM
(Mayexon); obcyxaeHue nporpaMmmMbl CoLManbHO-NCUXONOrMYecKkomn
peabunuTauum pebeHka ¢ BocnutaTenem ceMenHo-BoCnUTaTeNbHOM
rpynnbl; opraHm3aums obyyeHunst kaHgugara B BocnuraTenn cememnHo-
BOCNMTATENbHbIX rpynn (Mo NporpaMMe); opraHn3aLms NepcoHarbHbIX
KOHTaKTOB pebeHka ¢ kaHaAMaaToMm B BOCNUTaATEN CEMENHO-
BOCNMTATENBLHOM rpynbl; Nogbop 1 npodeccroHanbHas guarHocTuka
KaHOu4aToB B BOCMUTATENM CEMENHO-BOCNUTATENbHbIX IPyn; nogdop
pebeHKka B CEMENHO-BOCNUTATESNbHYIO rPynny; NOUCK BocnuTaTenemn
Ons ceMenHo-BOCnuUTaTenbHOW rpynibl Yepes pacnpocTpaHeHne
MHJOpMaLMK B CPeACTBaxX MacCoBOW MHbopMaLL W, opraHn3auus
paboTkl NO AanbHENLEMY XU3HEYCTPOUCTBY pebeHka (NpUeMHYo
CeMblo, Moa oneky u ap. opMbl)

6.4 |lMpoBeneHmne nNeperoBopoB u BbISICHEHWE XN3HEHHOW CUTYaLUW nonyYatens coumnanbHbIX yCIyT;
KOHCYNbTauWi B UHTepecax npegcTaBrieHe MHTEPECOB Nory4vaTterns coumanbHbIX YCnyr B
nony4varens coumanbHbIX yCnyr OTHOLLIEHUSAX C NOOLIMM PU3NHECKUMN N FOPUANHECKMUN NTMLAMU NPU

npoBeaeHnn NeperoBOpoB N KOHCYNbTaUuiA, B TOM Yuche
HanpaBfiEHHbIX HA NPeayNpPeXaeHne HapyLUEHUS NNYHbIX
HENMYLLLIECTBEHHbIX U UMY LLLECTBEHHbIX NPaB nosiydarens coumanbHbIX
YCINyT, BOCCTAHOBMNEHME €ro HapyLUEHHbIX NpaB

6.5 | OdpopmneHnne nckoBbIx 3asBneHun Ha | OdbopmeHre NCKOBbIX 3aIBNIEHUI HA NWLLIEHWE POAUTENBbCKUX NpaB
nuweHe poauTenbCKuxX npas nmbo nnbo Ha BOCCTaHOBIIEHNE B pOAMTENBbCKMX NMpaBax COBMECTHO C
BOCCTaHOBJIEHME B POOUTENBCKMX OopraHamMu OrMeKun 1 NoNeYNTENbCTBA; Nofada MCKOBLIX 3asBIIEHNN B
npaeax cya

6.6 |CogericTBre B NpUBAeYeHNn K BbISICHEHWE XN3HEHHOW CUTYauun nonyyatens coumnarnbHbIX yCIyr;
YrONIOBHON OTBETCTBEHHOCTU npegcTaBfieHne MHTEPECOB NOMy4YaTerns coumanbHbIX yCnyr npu
Nnoao3peBaEMbIX B MCUXMHECKOM U NPUBAEYEHUN K YrorioBHON OTBETCTBEHHOCTU NO403PEBAEMbIX B
PM3NYECKOM HACUITMN Hag, NCUXMYECKOM M (ON3MHECKOM Hacunmmn Hag, nony4yatenem coumnanbHbIX
nony4varenem coumanbHbIX yCnyr ycnyr

6.7 |CopgencTtBue B odhopmMrieHun Cogencteure B 0popMIieHNM OKYMEHTOB, B TOM YMCe NOArOTOBKa U
OOKYMEHTOB, HEOOXOAUMbIX A5 HanpasfieHVe 3anpoCcoB B COOTBETCTBYIOLLNE OPraHM3auum; NomMoLlb B
NOMELLIEHNSI B CTaLMOHapPHY 0 cbope HeoOXoaNMbIX JOKYMEHTOB 41151 MOMELLLEHNS NonyyarTens
OpraHuM3aumio coumanbHOro coumarnbHbIX YCIyT B CTaLUOHAPHYH OpraHn3aumio CoumarnbHOro
obcnyxmBaHms obcnyxuBaHusi

6.8 |[logroToBka OOKYMEHTOB B BbISiICHEHWE KN3HEHHOW CUTYauun nonyyatens coumnanbHbIX yCIyr;
rocy4apCTBEHHbIE UITN cogencTBme B cbope HeOOXO4MMbIX JOKYMEHTOB; COOAENCTBME B
MyHULMNanNbHbIE OpraHbl, OpraHn3aummn | ochopmreHnM JOKYMEHTOB, B TOM YMCIe NOArOTOBKa M HanpasneHve
n () cyabl 3anpocoB B COOTBETCTBYIOLLME OpraHM3aLnm

6.9 |KoHTponb cobniogeHus BbISiCHEHME XN3HEHHOW CUTYaLUM NMonyyaTens couunanbHbIX yCIyr;
UMY LLIECTBEHHbIX MpaB nonyyarens OeaTenbHOCTb Mo NpedynpexaeHno HapyLLEHUS NNYHbIX
coumanbHbIX yCnyr MMYLLIECTBEHHbIX MpaB Nofy4yaTensi coumanbHbIX YCNyT,

BOCCTaHOBJIEHMIO €70 HAapYLLEHHbIX NpaB; NPeACcTaBleHne MHTEPECOB
nony4yarerns coumasnbHbIX YyCNyr B OTHOLLIEHUSIX C N00bIMU
PU3NHECKUMN U FOPUANHECKUMWN NTMLAMU; KOHTPOSb cobrnoaeHnst
NMYLLIECTBEHHbIX NMPaB HECOBEPLLIEHHOIETHErO; NOy4YeHne no
[OBEPEHHOCTU NMEHCUIA, NOCOBMIN 1 ApYrnx coumanbHbIX BbinnaT

6.10 |OdbopmneHne cbeperarenbHbIxX OkasaHune nomoLLy nonyyvaTento coumanbHbIX YCnyr B ohopMieHmm
BKNaaoB cbeperaTenbHbIX BKINAA0B, BKNtoYas pa3paboTky 1 HanpaBreHne B

COOTBETCTBYHOLLME OpraHn3aLmmn 3anpocoB, X04aTancTs
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6.11

CopencTBme B BOCCTaHOBNEHUN
yTpa4YeHHOro (CoxpaHeHuu
3aHMMaEMOr0) XWInbsi, HAacCNeacTBa

BbISICHEHWE KM3HEHHOW CUTYyauum NoryYvaTens counanbHbIX YCIyT;
OKasaHue nony4aTento coumanbHbIX YCyr puanyeckon NoMoLLm B
BYE NPaBOBOrO KOHCYJIbTUPOBaHWS B YCTHOM U NUCbMEHHOW chopme
Mo BOMPOCaM BOCCTAHOBIIEHMS YyTPAYEHHOrO (COXpaHeHNs
3aHMMaEMOr0) XXWInbsi, HACNEACTBA; coaencTeue B cbope
HeobX0ANMbIX OKYMEHTOB 1 AOCTaBKE MX B COOTBETCTBYHOLLME
opraHusauum; cogencTeme B 0bOpMITEHMN [OKYMEHTOB, B TOM YnUcne
NOAroTOBKA M HanpaBfiEHME 3anpoCcoB B COOTBETCTBYHOLLMNE
opraHusauum

6.12

OkasaHvie NoMOoLLM B NOMyyYeHnm
IopuanYecKMX ycnyr (B ToM 4nicne
BecnnaTtHo)

BbISICHEHWE XM3HEHHOW CUTYyauuM noryYvaTens coumnanbHbIX YCIyT;
pa3bsiCHeHWe nony4vaTento coumanbHbIX YCYT UM ero 3aKoHHOMY
npeacTaBUTENIO MO BOMPOCaM, KacaroLLMMCS rpayKaaHCKoro,
XKWIULLHOTO, TPYA0BOro, MEHCUOHHOIO, YrofTOBHOMO
3aKoHOAaTeNbCTBA, a Takke oXpaHbl ero npas, cBo60A U 3aKOHHbIX
NHTepecoB; obecneveHne nonyyatenst coumanbHbIX yCIyr
NHPOPMALMOHHO-METOANYECKMUN MaTepmranamm no ykasaHHbIM
BOMpocaM; pa3bsCHEHWNE NpaBa Ha nory4eHne GecnnaTHon
ropuanyeckon nomolum cornacHo 3akoHy CaHkT-lletepbypra ot
19.09.2012 N 474-80 "O GecnnaTtHo topuamyeckon nomowm B CaHKT-
MeTepbypre"

6.13

OkasaHune NoMoLLY B 3aLLuMTe NpaB U
3aKOHHbIX MIHTEPEeCOoB nornyvarens
coumanbHbIX ycnyr

BbISICHEHWE XN3HEHHOW CUTYaLUW nonyYaTens couunanbHbIX yCIyT;
WMHCOPMMPOBaHME nosydaTens coumanbHbIX YCNYr O NyTaX
peanusaunm ero 3akOHHbIX NPaB; OkaszaHe CoLMarnbHO-MPaBOBON
NnoMoLLM B 3aliute u cobriofgeHnn npas nony4darens ycnyr Ha
coumarnbHoe obcnyxvnBaHue; obecneyeHne NpeacTaBuTENbLCTBA B
cyae, adMUHUCTPATUBHBLIX U rOCYAapCTBEHHbIX OpraHax aAns 3awuTbl
npaB 1 3aKOHHbIX MHTEPECOB nony4arens ycryr; CogencTame B
nonyyYeHun Nbrot 1 0OpPMIEHUN Mep coumnanbHOM NoaaEpPXKKNY,
npenyCcMOTPEHHBIX 3akoHogaTenbcTBoM Poccuickon ®enepauum;
OKa3aHWe MOMOLLM B HAaNMUCaHUN 3asiBNEHNIA, NPEANIOXEHUN, xanoob,
BKITHOYasi pa3paboTKy M HanpaBfieHMe B COOTBETCTBYOLLME
opraHu3auum 3anpocoB, XogaTancTs

7. YCner B Uensx noBbilleHnsA KOMMYHUKaTUBHOIo notTeHuuana nonyaneneﬁ coumanbHbIX ycnyr, UMerLnx

orpaHnyeHus XnsHepeAaTeribHOCTU, B TOM 4Yucne AeTen-MHBanNnuaoB

7.1

KoHcynbTupoBaHue no Bonpocam
coLuanbHoO-cpeaoBoi peabunuTaumnm

KoHcynbTrpoBaHMe No Bonpocam coLmanbHO-CPeaoBO
peabunuTauum, HanpasfeHHON Ha UHTerpaumnio UHBanuaa B
obLlecTBO, B TOM YuCrie Mo Bornpocam: obecrnedveHns HeobxoaumbIv
HabopOM TEXHUYECKMX CPeACTB peabunuraumm, co3gaHns JOCTYNHON
cpenbl; obecneyveHnss TUNOTEXHUYECKMIN CPeacTBaMm
peabunuTauum n cobakamm-npoBOOHNKAMM CrEnbIX U cnaboBMasLLMX
MHBanuaoB; obecnevyeHns CypaoTEXHUHECKMMM CPeacTBaMU - TIYXUX U
cnabocnblalmnx MHBanuaoB; obecrneyeHnss MHBaNMaoB C
ropaXxeHnem OnopHO-ABUraTeNbHOro annapaTa, BeayLunx akTUBHbIN
obpa3 KunsHK, Kpecrnamu-konsickamm; obecneyeHns MHBanmMaoB C
OTCYTCTBMEM ABYX BEPXHUX KOHEYHOCTEN dpyHKLMOHANbHO-
acTeTuveckon ogexnon. NpegocrasneHne pekomeHgaumin no
aganTauum Xunbs K NoTpebHOCTAM MHBaNMaa ¢ y4eToM OorpaHUYeHus
€ro >13HeaesaTenbHOCTH
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7.2 | Oby4eHre HaBblkaM coumarnbHO- MpoBeaeHne MeponpusATUA, HanpaBeHHbIX HA BOCCTAHOBIIEHNE U
CpefoBON OpMeHTaUun (B TOM YMCHe | pa3BuUTME ONTUMArbHOIO B3aUMOLENCTBUS NonyYaTenst coumnanbHbIX
CaMOCTOATENbHOMY NEPEABWKEHUIO, | yCnyr ¢ hakTopamun OKpy>xatoLuelt cpedbl Ha MHAMBMAYanbHOM U
BKITHOYAs M3YYEHME XKN3HEHHO BaXKHLIX | OOLLIECTBEHHOM YPOBHE; ONpeaeneHne MHTEPECOB, CKIOHHOCTEN U
MapLLpyTOB NEpPeaBUKEHNS) cnocobHocTen nonyyarens coumanbHbIX yCnyr NPUMEHUTENbHO K
CITOXMBLLMMCS YCINOBUSAM XXU3HEAEATENBHOCTU B LIENSAX NPaBUITbHON
€ro OpueHTauuM B OKpYXKatoLLen cpeae v nocneayoulero nogbopa Ha
3TOW OCHOBE MOCUITLHOMO 1 YCTPanBatoLLLEro ero Buaa AeATENbHOCTY;
onpefeneHne akTyanbHOro ypoBHS CaMOCTOATENBHOCTU U
CMOCOOHOCTU K HE3ABMCUMOW XN3HU NoryvaTens coumarnbHbIX yCnyr
nyTeM NPOBEAEHUS OUArHOCTUKU; N3YYEHUE XKUSHEHHO BaXKHbIX
MapLUPYTOB NMepenBukeHNs Nony4darerns coumanbHbIX yCnyr; Bblbop
opM 1 MeTOA0B paboThl C Nofy4aTenemM coumnanbHbIX YCIyT,
COCTaBJrIEHNE NPOrpaMMbl MHOVBMAYaNbHbIX 3aHATUA C HUM; O0y4eHne
coumanbHbIM HaBblkaM, BKITHOYAOLLMM 3f1EMEHTbI CoLMaribHOro
noeegeHust (NoceLLeHNe Mara3uHoB, YUYPEXOEHNIA coLManbHOro
Ha3Ha4YeHus, NoNb30BaHNS TPaHCMOPTOM); hopMMpoBaHuE
Tonorpad4ecknx NpeacTaBneHuii o ropoge; obydeHve
B3aUMOZENCTBUIO C APYTMMU NoabMU; 00ydeHne oOpaLLeHno C
AeHbramu; obyyeHue nepcoHanbHon 6esonacHoOCTM (Npasuna
YITMYHOTO ABWXKEHMWS, HAXOXAeHWe Yy BOObl U T.M.); 0by4veHne
nepcoHarnbHOM COXpaHHOCTU (6e30MacHOCTb B JOME - MOfb30BaHWe
rasom, 3NEKTPUYECTBOM U T.M.); 0OyYeHne NOBELAEHMIO NPU MOKYNKaXx,
obyyeHune xoabbe, 0byyeHne caMoCcTOATENbHOMY NepPEMELLEHMNIO B
Konsicke n ap.

7.3 | ObyuyeHue nHBanuaoB (OeTen- MN3yyeHne nuyHoro gena nony4yartensi coumanbHbIX YCyr,
MHBanNnOoB) Norb30BaHU0 pesynbTaToB AMArHOCTUYECKOro o6crnenoBaHusa U pekoMeHaaLuin
cpeacTBaMu yxoaa U TEXHUYECKUMM crneuunanvcToB; onpeaeneHne peabunuTaloHHOro noTeHumuana
cpeacTBaMu peabunurauum nony4arens coluanbHbIX YCyr Mo 3an1Mcsam CneLmanncToB MeamKko-

coLanbHoN aKcnepTuabl; Noabop TEXHUYECKMX CPeacTB
peabunuTaumMn B COOTBETCTBUM C TUMOM U CTPYKTYpPOI AedekTa,
0COBEHHOCTAMM NCUXOPU3NYECKOTO Pa3BUTMA U peabunuTaLMoHHbIM
MoTeHLMaroMm nonyyaTtens couuanbHbIX YCryr; paspaboTka TeMaTukm
W NnaHa 3aHATUIA, UHCTPYKLUIA MO TeXHMKE Ge30MacHOCTM BO Bpems
3aHATUIA, NMOArOTOBKA HEOOXOAMMBIX TEXHUYECKMX CPEACTB
peabunuTaumm, HarnsagHbIX Nocobuit (Tabnuu, pUCYHKOB, KapT, CXeM)
ONsi OpraHM3aLnmn 3aHATUI; NPOBEAeHNe 3aHATUN
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7.4 | Oby4eHve HaBblkaM (MogaepXkaHune [encTtena npy npegoctasneHMn coumnanbHbIX YCIyr nonyvarensm
HaBbIKOB) NMoBeaeHUsi B ObITy U coumanbHbIX YCRyr, OTHOCALLMMCS K Moo KaTeropum rpaxaaH:
06LLEeCTBEHHbIX MecTax M3yyeHve NMYHOro Aena nony4varens couuanbHbIX YCryr,

pe3ynbTaTtoB AUArHOCTUKN N PEKOMEHOALUI CNELManncToB; BIbop
opM 1 MeTOA0B PaboThl C Nofy4aTenemM coumnanbHbIX YCIyT;
npoBefeHne oby4eHns NpakTUYeCcKMM HaBblkaM (Nog4epKaHUo
HaBbIKOB) COLMarnbHO-ObITOBOM aganTaumu, B BbINOITHEHNM KOTOPbIX Y
nony4yarerns coumasnbHbIX YCIyr BO3HUKAOT 3aTPyOHEHUST; OLEHKa
YCBOEHMS BHOBb NMPUOBPETEHHbIX HAaBLIKOB COLManbHO-ObITOBOM
aganTtaumu; opraHu3aums Ncuxosoro-Meanko-neaarormieckoro
COMNPOBOXAEHNSA NoNnyyaTens coumanbHbiX yCryr B npouecce
00y4eHust; MpoBedeHe MOHUTOPWHIA pe3ynbTaToB 00y4YeHUsI.
[eicTBuUst Npy NPefoCTaBNEHMN coLUmarnbHbIX YCIyr NonyYaTento
coumarnbHbIX YCNYT, SBMAIOLWEMYCS IPaXXgaHNHOM TPy 40CNOCOBHOro
BO3pacTa Unn HECOBEPLLEHHOMNETHUM pebeHKOM: KOHCYbTUpPOBaHMe
(oByueHne) ocHoBaM AOMOBOACTBA; 00y4YeHMe HaBbikam NpPaBUITbHOTO
npuema nuy; obyveHrne HaBblkaM CaMOCTOSATENBLHOIO NPOXMUBAHUS -
NOAroTOBKa K HE3ABMCMMOMY 00pasy XM3HU; 00y4eHne NepcoHarnbHON
COXpaHHOCTU (6e3onacHocTH); 0byyeHre (nogaepKaHne) KN3HEHHbIX
HaBbIKOB, BKMOYaOLLMX NEPCOHanbHbIN yxo4,; NPOBEAEHNE 3aHSATUA MO
hOPMUPOBAHUIO MPAKTUYECKMX HABBIKOB Y POAMTENEN (3aKOHHbLIX
npeacTaBuTenen) no yxoay 3a pebeHkom; obyyeHne BoneBom
perynsumm; obydeHune xoabbe; onpeaeneHne noTpebHocTn n obyyeHne
MHBanuaa HaeblkaM CEMENHO-ObITOBOW AEATENbHOCTU B KOHKPETHbIX
coumanbHO-bbITOBLIX YCIOBMSIX

7.5 | OpraHu3aumsi KOMMyHUKaTUBHOTO OueHKka oyHKLMOHAMNbHBIX KOMMYHUKATMBHBIX HABLIKOB; COCTaBMeHue
NPOCTPAHCTBA U KOMMYHUKaTUBHBIX npeanoXxeHun Ans nonyyaTtens coumanbHbIX YCryr no onTyMMU3aLim m
CUTyaL i N0 MECTY MPOXUBaHUS opraHu3aLum KOMMYHVKaTUBHOMO NMPOCTPaHCTBA; pa3paboTka
(nony4yeHus coumanbHbIX yCnyr) nporpammbl 0Gy4YeHns], BbIGop oopM U METOAOB PaboThl ¢

norny4atenemM couuanbHbIX YCryr; obydeHue nonyyarens couuanbHbiX
ycnyr BepbanbHoN KOMMYHUKaLuW; obyyeHre nonyyarens
coumarnbHbIX yCNyr cpeacTBam UCMorb30BaHus B ObITy HeBepGarnbHOM
KOMMY HUKaL{ K

Mpunoxexue N 4

K mocTaHoBreHuo [NpaButenscTea
CaHkT-lNeTepbypra

ot 29 pekabpsa 2014 roga N 1283
(OononHuTenbHO BKNOYEHO

¢ 15 uoHa 2017 roga NOCTaHOBIIEHNEM
MpasutenbcTtBa CaHkT-MNeTepOypra

oT 9 moHs 2017 roga N 436,
pacnpocTpaHAEeTCs Ha NPaBOOTHOLLEHUS,
BO3HuKWwwue ¢ 01.01.2017)

CocraB CPO4YHbLIX couMarnbHbIX yCnyr, NnpeaocTtaBlisfieMbIX NOCTaBLUMKaMM coumalibHbIX yCnyr B

CaHkT-leTepbypre
N n/n HanmeHoBaHve coumansHon OnucaHne coumansHoOm ycrnymm
ycnyrm
1 2 3
1 |KoHcynbTupoBaHue no Bonpocam | BeisCHEHWE XKM3HEHHOW CUTYyaUMM nony4darterns coumanbHbIX YCNyr,
coumanbHOro obcnyxmBaHms NHPOPMMPOBaHME O NPEOCTaBIEHUN COLManbHOrO 06CNyXMBaHUS B
COOTBETCTBUM C HOPMaMKn OENCTBYHOLLErO 3aKkoHo4aTenbCcTBa
2 | Obecne4eHne becnnaTHbIM ObecneveHne GecnnatHbIM rOPSHUM MUTAHWEM TPaXK4aH MOXUIOro
ropsiuvM nuTaHnem nnm Habopom | Bo3pacTa, UHBaNWAOB, HECOBEPLLEHHONETHUX, HAXOOSALWMNXCS B COLMAnbHO
NnpoayKToB ornacHOM NonoxeHun; obecneyeHre HabopoM NPOAYKTOB rpaxaaH MoXMoro
BO3pacTa, UHBanuaoB, CeMei ¢ 4eTbMU
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3 | Obecne4veHve ogexaon, odyBbio 1
ApPYrMMM NpegMeTamm nepeo
HeobxoaMmocTun

OkasaHue nomoLLu rpaxgaHam, Haxogawmmcs B TpyaHON KU3HEHHOM
cuTyaumm u (1nun) B coumanbHO OnacHOM MOSMOXEHUN, a Takke NOXUMbIM
rpakgaHam 1 HBanugam, OCTPO HYXXAaLWMMCSA B COLManbHON NOAOEPXKKE,
B BUAe npegocTaBneHust ogexabl, 06yBu, B TOM Yncne OblBLLMX B
ynoTpebneHnn, NpeaMeToB NEPBON HEOOXOANMOCTH

4 | CogencTsume B NonyyveHun
IOPUONYECKON MOMOLLM B LIENAX
3aLnThI NPaB Y 3aKOHHbIX
WHTEepecoB nony4areneu
coumanbHbIX yenyr

BbIiCHEHWE XXM3HEHHOW CUTYau MK nonyyaTens couunanbHbIX yCnyr;
NHGOPMMPOBaHME nonyyvaTens coumnanbHbIX YCyr 0 NepeyHe LOKYMEHTOB,
HeobXoaAMMbIX AN peanun3aumn ero 3aKoHHbIX MpaB B COOTBETCTBUN C
OEeNCTBYHOLUM 3aKOHOAATENbCTBOM, a Takke MOMOLLb B UX OGOPMIIEHUN;
pa3bsACHeHWe npaea nonyyarens couunanbHbIX yCryr Ha nonyvyeHue
BecnnatHon topuamyeckon nomowm cornacHo ®egepansHomy 3akoHy "O
©ecnnaTtHon topugmyeckon nomowm B Poccuickon ®enepauun’

5 |CopevicTBre B NOnyvYeHnm
BPEMEHHOTO XXUIOro NomMeLLeHNs:

BbISiCHEHME XN3HEHHOW CUTYaLuM nonyyaTtens couunanbHbIX yCIyr;
nposeaeHve obcrnenoBaHusi MaTepuanbHO-ObITOBBLIX YCIOBWI MPOXUBAHNUS U
YCTaHOBIEHNE NPUYNH HEBO3MOXHOCTW MPOXMBAHNS B XKUIOM NMOMELLLEHUN;
KOHCYNbTUPOBaHUE 00 YCIOBMSIX NPEAOCTABMEHNS BPEMEHHOTO >KUMOro
NOMELLIEHNS], B TOM YMCIE B YYPEXOEHUSAX COLManbHOro 00CnyXMBaHus;
onepaTyBHas NOMOLLb B NMOMYYEHUN MECTA: B XOCTerNe, OOLLEXUTN, B
opraHusauum coumnanbHOro obCnyxuBaHusi; okasaHve CoaencTeus B
obecneveHun TpaHcdepa A0 MecTa BpEMEHHOro npebbiBaHMs

6 |CopewncTBre B NONMy4YeHNn
AKCTPEHHOM NCUXONOrMYECKOMN
MOMOLLM C NPUBIIEYEHNEM K 3TOMN
paboTe NCKXOroroe U
CBSLLEHHOCTTYXUTenen

CopeiicTBue B NpUrialleHnn NCKXoriora, CBSLLEHHOCYXUTENS (C y4eToM
BepoucnoBeaaHnsa nony4varens coumnanbHbiX YCNyr) Ans KOHCYNbTUPOBaHWS
1 npoBeaeHust 6eceabl MO MHTEPECYOLLMM npobneMam B Lensx
MOGUMM3aLLMN NCUXONOrMYECKMX, U3NYECKUX, UHTEMNMNEKTYarbHbIX pECYpPCOB
nony4yaTerns coumanbHbIX YCIyr A5 BbiXoda U3 KPU3UCHOWM cUTyaumm

7 | OkasaHne KOHCYbTaLOHHOW
NCUXONOrnM4eckor NoMoLLm, B TOM
ymncne aHOHUMHO C
ncnonb3oBaHvem TenedoHa
nosepud

OkazaHue nony4datento couuanbHbIX YCMYTr SKCTPEHHON KOHCYMbTalMOHHON
NCYXONOrM4eckon MOMOLLM, B TOM YXCIE aHOHMMHO C UCMONb30BaHNEM
TenedoHa JOBEPUS, B CITyYasix XXeCTOKOro 0OpaLleHnst U HAacUnusi, B LLENsIX
CHVDKEHUS MCUXOMNOTMYECKoro AUckomgopTa, YPOoBHS arpeccuu, BKoYas
ayToarpeccuio 1 cymuma

OdmumanbHeIn
3J1EKTPOHHBIA TEKCT
UIMC "Kopekc"

Pepakunsi GOKyMeHTa C y4eToMm
M3MEHEHUN 1 OOMONHEHN NOAroToBeHa
AO "Kopekc"
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