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POCCUUCKASA ®ENEPALINA
®EOEPAJIbHbIN 3AKOH

06 ocHoBax couuanbHOro obcnyxuBanus rpaxaaH B Poccunckon ®depepauum
(c nameHenuamn Ha 1 masa 2019 roga)

[ OKyMEHT C U3MEHEHUSIMUN, BHECEHHBLIMU:

denepanbHbiM 3akoHoMm oT 21 uong 2014 roga N 256-®3 (OdmumanbHbI MHTEPHET-NoOpTan NpaBoBoOW UHdopMaLmMm
www.pravo.gov.ru, 22.07.2014) (o nopsigke BCTyNneHuss B cuiy cM. ctatbio 8 degepanbHoro 3akoHa ot 21 monsa 2014
roga N 256-93);

denepanbHbiM  3akoHoM OT 14 HosiOps 2017 rogpa N 324-03 (OdwmumanbHbI MHTEPHET-MOPTan MNpaBOBON
nHdopmMaL M www.pravo.gov.ru, 14.11.2017, N 0001201711140081);

denepanbHbiM 3akoHOM oOT 5 pgekabpa 2017 roga N 392-03 (OdwmumanbHbIi MHTEPHET-MOPTan MpaBOBON
nHdopmaL M www.pravo.gov.ru, 05.12.2017, N 0001201712050094);

denepanbHbivM  3akoHoM OT 5 cpeBpans 2018 roga N 15-®3 (OdwmumanbHbIi MHTEPHET-MOPTaN MNpPaBOBON
nHdopmaLmm www.pravo.gov.ru, 05.02.2018, N 0001201802050041) (sctynun B cuny ¢ 1 mas 2018 roga);

denepanbHbiM 3akoHoM oT 7 MapTa 2018 roga N 56-®3 (OdmumanbHbIN MHTEPHET-MOPTAN NPaBoOBOM MHGOPMAaLLMK
www.pravo.gov.ru, 07.03.2018, N 0001201803070037);

®enepanbHbiM 3akoHOM OT 1 masa 2019 roga N 91-03 (OdwmumanbHbIn MHTEPHET-NOPTan NpaBoOBOW UHOpPMaLLMK
www.pravo.gov.ru, 01.05.2019, N 0001201905010034).

MpuHAT
"ocygapcTeeHHon [ymon
23 pexabpsa 2013 roga

OpnobpeH
Cosetom Peaepauymm
25 pexabpsa 2013 roga

MaBa 1. O6wWwue nonoxeHus
Cratba 1. lpeameT perynupoBaHus HacTosilwero ®eaepanbHOro 3akoHa
1. Hactosawmn denepanbHbi 3aKOH YCTaHaBMNMBAaET:

1) NpaBoOBblEe, OpPraHM3aLUOHHLIE N 3KOHOMUYECKME OCHOBbLI COLMArbHOrO OOCMyXMBaHWUS rpaxpaH B Poccuickon
denepauumy;

2) nonHoMouusi oegeparbHbIX OpraHoB rOCyAapCTBEHHOM BIACTM U MOSTHOMOYUST OPraHOB rOCYAapCTBEHHOM BnacTu
cybbekToB Poccuickon ®enepauum B cdpepe coLmanbHOro 06CnyMBaHns rpaxkaaH;

3) npaBa n 06s3aHHOCTM Mony4aTenei coumanbHbIX YCNYT;

4) npaBa 1 0653aHHOCTN NOCTABLLMKOB COLMaIbHLIX YCIYT.

2. [NencTteue Hactosiwero deaepanbHOro 3akoHa pacnpocTpaHsieTca Ha rpaxgaH Poccuiickon depepauun, Ha
WMHOCTPaHHbIX rpaxkgaH u nuy, 6e3 rpaxaaHcTBa, NOCTOSIHHO NPOXMBAKOLIMX Ha Tepputopun Poccuiickon depepauum,

GexeHLeB (oanee - rpaxagaHe, rpaXaaHvH), a Takke Ha PUONYECKUX ML, HE3aBUCUMMO OT MX OpraHM3aLNoHHO-MNPaBOBOM
hopMbI 1 MHOUBMAY anbHbIX NPEANPUHUMATENEN, OCYLLECTBISAOLMX coLuanbHoe o0bCnyKuBaH1e rpaxaaH.

CraTtbs 2. I'IpaBOBoe perynmposaHue counasnbHOro OﬁCfIy)KMBaHMﬂ rpaxaaH
MpaBoBoe perynupoBaHue couunanbHOro O6CJ'Iy)KVIBaHI/IFI rpaxgaH ocyllecTBndercda Ha OCHOBaHWMWM HaCTOALUEero

depnepanbHOro 3akoHa, Apyrx cegepanbHbIX 3aKOHOB U MHBIX HOPMATMBHBIX NPaBOBbIX akToB Poccuiickoin Pepnepavum, a
TaKkKe 3aKOHOB U MHbIX HOPMATMBHLIX MPaBOBLIX akTOB CyObekToB Poccwuiickon denepauum.

CtaTtbA 3. OCHOBHbIE MOHATUA, ncnorsrib3yemMbie B HaCTosLemM dJeAepaanOM 3aKOHe
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Ons uenen HacTosiero ®efeparnbHOrO 3aKoHa UCMONb3YOTCS CreAyHoLLME OCHOBHbIE NMOHATUS:

1) coumanbHoe ob6cnyxuBaHWe rpaxgaH (ganee - couunanbHoe OBCcnyXuMBaHWe) - [AeATeNbHOCTb Mo
npenocTaBNEHNIO coUuMarnbHbIX YCNYT rpaxkaaHam;

2) coumanbHas ycnyra - 4eNcTBune nnvm OencTBms B cdiepe coumanbHOro o0CnyXMBaHNs MO OKa3aHWo MOCTOSIHHOWM,
nepvogu4ecKon, pasoBon MOMOLLN, B TOM YuUCMNEe CPOYHOW MOMOLLUW, rpaxgaHvHy B Lenax ynyylleHus YCrnoBun ero
XVU3HEOEeATENbHOCTU U (MNK) pacLUMPEHUss ero BO3MOXHOCTEN CaMOCTOATENbHO o0becne4mBaTb CBOW OCHOBHbIE
YXN3HEHHbIE NOTPEeBbHOCTY;

3) nonyyatenb coumanbHbIX YCITYT - FPaXKaaHWH, KOTOPbIN MPU3HaH HYXXOAOLWMMCS B COLMAnbHOM OGCIYKUBaHWUN U
KOTOPOMY MpefoCcTaBnAlTCA coluanbHas ycryra Unu couunansHble YCryru;

4) nocTaBLWMUK coumarnbHbIX YCNYr - lopuandeckoe NULO HE3aBUCMMO OT €ro opraHM3aLMOHHO-MPaBOBOM POPMbI U
(vnu) HaMBMAOYanbHbIA NPpeanpUHUMATENb, OCYLLECTBNSIOLIME coLuarnibHoe 06CnyKnBaHuE;

5) cTaHOapT coumanbHON yCrnyru - OCHOBHbIe TpeGoBaHUs K 06beMy, NeprmoaudHOCTU U Ka4ecTBY NpeaocTaBrieHns
coumanbHOM ycnyru nony4vatento coumanbHOM YCnyry, YyCTaHOBMEHHbIE Mo BMAaM coumanbHbIX YCyT;

6) I'IpOCbVIJ'IaKTMKa obCTOATENLCTB, OGYCJ'IOBJ'IVIBaIOLIJ,VIX Hy>XOaeMoCTb B couMaribHOM 06CJ'Iy>KVIBaHVIM, - cuctema mMep,
HanpaBllieHHbIX Ha BbldABeHMe W YCTpaHeHWe MNpuYnH, NOCNYXMBLUMX OCHOBaHWEM yXxyalleHudA yCJ'IOBVII7I

XU3HEOEATENbHOCTM rpaXaaH, CHDKEHUSI X BO3MOXHOCTEN CaMOCTOSTENbHO obecneynBaTb CBOM OCHOBHbIE XM3HEHHbIE
notpebHocTw.

Cratbsa 4. [puHUMNBLI coumnanbHOro o6cnyxmBaHus

1. CoumanbHoe 06CnyXmMBaHMe OCHOBBIBAETCS Ha COOMOAEHMN NMPaB YenoBeka U yBaXeHUN JOCTOMHCTBA NTMYHOCTH,
HOCUT r'yMaHHbI XapaKkTep U He LOMYyCKAET YHWKEHUS] YECTU M JOCTOMHCTBA YeroBeka.

2. CoumarnbHoe 06CnyXuBaHUe OCYLLECTBIISIETCS TAKKE HA CreayoLnX NPUHLMNAX:

1) paBHbIA, CBOOOAHLIA AOCTYN rpaXkaaH K couuanbHOMY OOCIYXXMBAHWIO BHE 3aBMCUMOCTW OT WX Mona, pachl,
BO3pacTa, HaUMOHANbHOCTW, A3blka, MPOUCXOXOAEHMS, MeCTa >XWUTENbCTBA, OTHOLWIEHWUS K penuriv, yoexaeHun u
NPUHAONEXHOCTU K OBLLECTBEHHBIM 0ObeANHEHVSM;

2) apecHOCTb NPefoCTaBIEHNS CoLmarnbHbIX YCIyT;

3) NpuGNKEHHOCTb MOCTABLUMKOB COLManbHbLIX YCMNYr K MECTY XWUTENbCTBA MoflydaTeneinl couuanbHbIX YCNyr,
[0CTaTOYHOCTb KonmMyecTBa NOCTaBLUMKOB CoLManbHbIX YCnyr Ans obecneqeHusi noTpebHOCTEN rpaxaaH B coLmanbHOM
obcnyXvMBaHUM, 4OCTaTOMHOCTL (PMHAHCOBLIX, MaTepuanbHO-TEXHUYECKUX, KaOpoBbIX U MHEOPMALMOHHLIX PECYPCOB Y
NOCTaBLUMKOB COLMarbHbIX YCIYT;

4) coxpaHeHve npebbiBaHUS rpaxaaHnHa B NPUBbLIYHOM BriaronpusaTHON cpeae;

5) [o6poBONBLHOCTE;

6) KOHMOEHLNATNBbHOCTb.

Cratbs 5. CuctemMa coumanbHOro o6cnyxmBaHusa
CucTtema coumanbHOro o6cnyxmBaHus BktoyaeT B cebs:
1) dbegepanbHbI OpraH MCNOMHUTENbHOW BNAcTW, OCYLLECTBASAIOWMA GyHKUMM NO BblpaboTke W peanusauuv
rocyAapCTBEHHON NONMUTMKN U HOPMaTUBHO-NPaBOBOMY pErynvMpoBaHuio B ccdepe coumanbHOro obenyxveaHus (ganee -

YMNOITHOMOYEHHBIN dheaepanbHbIN OpraH UCMOMHUTENbHON BNacTn);

2) opraH rocygapctBeHHoM Bnactu cybwekta Poccuiickon Pepepaumm, YNONMHOMOYEHHbI Ha OCYLLECTBIIEHWNE
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npenycMOTPEHHbIX HacToswmMm PepepanbHbIM  3aKOHOM  MOSTHOMOYMA B cdiepe coumarnbHOro O0CAyXMBaHWA Ha
TeppuTopumn cybbekta Poccurickon Penepaunm (qanee - ynorTHOMOYEHHIN opraH cyobekta Poccuiickon ®egepaumn), B
TOM YMCNe Ha Mpu3HaHWe rpaxaaH HyXOalLlMMUCS B coumanbHOM OBCnyXMBaHUM, COCTaBEHWE WHOMBUOYaNbHOW
nporpamMmbl NPEAOCTaBIIEHNS COLManbHbIX YCNyT (ganee - MHanBMAyanbHasi nporpaMmma);

(MyHkT B pegakumn, BBeageHHon B Aevicteue ¢ 13 ¢pespans 2018 roga PenepanbHbiv 3akOHOM OT 14 Hosi6ps 2017
roga N 324-$3. - CM. npegbigyLLyto pedakumio)

3) opraHusauuu coumanbHOro OBCNYXUBaHWA, HaxodslMecs B BedeHUM doeeparnbHblX OpraHoB MCMOMHUTENbHOM
BNacTy;

4) opraHu3aumm coumanbHOro obcnyXxmBaHus, Haxogdwmecs B BegeHum cybobekta Poccuiickon ®enepauuvm (ganee -
opraHusauum coumansHoro oécnyxmeaHusi cybbekta Poccuiickon Penepaumn);

5) HerocymapcTBeHHbIE (KOMMEpPYecKkMe UM HEKOMMEpPYECKME) OpraHu3auun coLmanbHOro oBCNyXuBaHusa, B TOM
yncre coumanbHO OPUEHTMPOBAHHbLIE HEKOMMEPYECKVE OpraHn3aLmn, NPeaoCcTaBNSAoLWME coumarnbHble YCyry;

6) nHamBuayanbHbIX npep,anHw\naTenePl, ocyLlecTBnAoLnX counanbHoe OGCJ'Iy)KVIBaHVIe;

7) opraHusaumu, KOTopble HaxoOATCS B BEOEHMU YMONTHOMOYEHHOrO opraHa cybbekta Poccuiickon ®epepaumm m
KOTOPbLIM B COOTBETCTBUM C HacTosAwmM PegepanbHbiM 3aKOHOM MPeAoCTaBneHbl MOMHOMOYMSA Ha NPU3HaHWe rpaxaaH
HY>XOalLWuMmcs B coumanbHOM 0BCnyXXMBaHWM U COCTaBMeHne MHAMBMOYAarbHOW MporpaMmbl Ha TEPPUTOPUAX OLHOrO
UMW HECKOMBbKMX My HULMNansHbIX 06pa3oBaHui (aanee - yNnonHOMOYEHHbIE opraHu3aLmm).

(MyHkT gononHuTenbHO BrItodeH ¢ 13 despans 2018 roga PenepanbHbiM 3akoHOM oT 14 Hoa6psa 2017 roga N 324-
®3)

Cratbsa 6. KoHbmaeHUManbHOCTL MHDOpMaLMKM O nosny4yaTtene couuarnbHbIX yCnyr
1. He ponyckaerca pasrnaweHue WHgopMauun, OTHECEHHOW 3akoHodaTtenbcTBoM Poccuickon Pepmepaumm K
nHdopMaLMN  KOHMOEHUMANBHOTO XapakTepa wnu CryXebHoi MHopMauum, O nonyyatensx coumwanbHbIX Ycnyr
nvuamy, KOTopbiM 3Ta MHOpMaLMA cTana M3BeCcTHa B CBSA3M C MCMONMHEHWEM NPOdIECCUOHArbHbIX, CITYXEBHbIX 1 (Unn)
WHbIX 00s13aHHOCTEN. PasrnalueHve nHopmauum o nonyyvatensx coumnanbHbIX YCIyr BriedeT 3a cobo OTBETCTBEHHOCTb
B COOTBETCTBUM C 3akoHoaaTenbcTBoM Poccuiickon ®eaepauun.

2. C cornacwmsa nony4vatens couunanbHbIX YCAYr UM ero 3akoHHOro NpeacTaBuTens, 4aHHOMo B NMMCbMEHHOW chopme,
aonyckaercs nepegada vHdopMauumM O nony4vatenie couuanbHbIX YCIyr OpYrMMm nuvudam, B TOM YMChe AOMKHOCTHBIM
nvuam, B uHTepecax nonyvaTtens couunanbHbIX YCAYr UM ero 3akoHHOro NpeacTaBuTeNd, BKNOYasa cpeacTsa MacCoBOM
uHcpopmaLmm 1 oruManbHbIi CanT NOCTaBLUMKa COUMAanbHbIX YCIyr B MHAOPMAaLMOHHO-TENEKOMMYHUKALMOHHOW CETH
"UnTtepHet" (nanee - cetb "UIHTepHeT").

3. MpepocTaBneHve vHGoOpMaLuM O MonyyaTternie couuanbHbiX ycnyr 6e3 ero cormacus unu 6e3 cornacusi ero
3aKOHHOrO NPeACTaBUTENS [ONYCKAETCS:

1) No sanpocy opraHOB OO3HaHWSA W CrNeAcTBUA, Cyda B CBSA3W C NpoBedeHVeM paccnefoBaHus UMu cyaebHbIM
pa3GupaTenLCTBOM NGO No 3anpocy OpraHoB MPOKYpPaTypbl B CBA3W C OCYLLIECTBIEHMEM UMK NMPOKYPOPCKOro Haa3opa;

2) Mo 3anpocy WHbIX OPraHoB, HaOENeHHbLIX MOSTHOMOYUSIMU MO OCYLLECTBIIEHUIO TOCYLAPCTBEHHOrO KOHTPOSS
(Hap3opa) B cdepe coumnanbHOro o6CnyXMBaHus;

3) npn 0bpaboTke nepcoHasnbHbIX AaHHLIX B paMKax MEXBEAOMCTBEHHOTO MH(OPMALMOHHOIO B3aMMOAENCTBMSA, a
TaKke Npu perMctpauum cybbekta nepcoHanbHbIX AaHHbIX HA eQuHOM MopTane rocydapCTBEHHbIX U MyHULMNanbHbIX
ycnyr u  (unwn) pervoHanbHbIX MopTanax rocygapCTBEHHbIX W MyHULMNANbHbIX YCNyr B COOTBETCTBUMU C
3aKkoHo4aTenbCTBOM 06 OpraHM3aLmm NpegocTaBneHust rocyAapCTBEHHBIX Y MyHULIMNATbHBIX YCIYT;

4) B VHbIX YyCTaAHOBNEHHbIX 3akoHoAaTenbcTBOM Poccuiickon depgepaumm cnyyasx.

FnaBa 2. NMonHomouus cheaepanbHbIX OpraHOB rocyAapCcTBEHHOW BIlacTU U OpraHoB
rocynapcTBeHHOM Bnactn cybobekToB Poccunckon ®eapepauum B chpepe coumnanbHOro
ob6cnyXuBaHuaA
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Cratbs 7. lNonHoMouunsa chenepanbHbIX OpraHOB rocyapCcTBEHHOW BracTu B ccepe coumanbHOro
ob6cnyxuBaHuA
1. K nonHomouusim dpeaepanbHbIX OpraHoB rocyaapCTBEHHOW BnacTu B cdpepe coumanbHOro obcnyxvBaHus
OTHOCATCA.

1) yCTaHOBIrEHWE OCHOB rOCYAapCTBEHHONM MOMUTWKM M OCHOB MPaBOBOrO PerynvMpoBaHust B cdepe coumarnbHOro
obcnyxuBaHus;

2) yTBepXAeHNe METOANYECKMX PEKOMEHAALMIA MO pacyeTy MoAyLLEeBbIX HOPMaTMBOB (hYHAHCUMPOBaHUS CoLMarbHbIX
ycnyr,

3) yTBEpPXKAEHME NPUMEPHOTO NEPEYHS CoLMarbHbIX YCNyr MO BuAaM CoLMarnbHbIX YCyT;

4) yTBEepxaeHue rnopsiaka pasmelleHrst 1 0BHOBNEHUss MHGpopMaL MM O NMOCTaBLUMKE couuMarbHbIX YCIyr, BKoYas
TpeboBaHUsl K coaepxaHuio 1 d)opme NPeAoCTaBIEHNsT YKa3aHHOM MHAopMaumM, Ha oduumanbHOM caiTe nocTaBLuKa
coumanbHbIX yCnyr B cetn "MIHTepHeT";

5) ynpaenenve cegepanbHon COBCTBEHHOCTBIO, UCMOMb3YEMON B chepe coLmarnbHOro 00CyKMBaHMS;

6) BegeHwe enuHon pedepanbHOW CUCTEMbl CTAaTUCTUYECKOTO YyveTa M OTYETHOCTM B cdepe coumanbHOro
obcnyxuBaHus;

7) dbepeparnbHbIf roCcy4apCTBEHHBIN KOHTPOMb (Hag3op) B cdhepe coumanbHOro 06CnyXmBaHus;

7_1) cosgaHve ycrnoBui Ons opraHvMsauum nNpoBefeHVs He3aBUCMMOM OLLEHKU KayecTBa YCMOBWUIA OKa3aHus yCnyr
OpraHM3auusiM1 CoLManbHOro 0BCYXUBaHWS;

(MyHkT gononHuTeNnbHO BKITtoYeH ¢ 1 aHBaps 2015 rona ®egeparnbHbiM 3akoHOM oT 21 nions 2014 roga N 256-93; B
pedakuum, BBedeHHon B gevicteue ¢ 12 mas 2019 roga ®epepanbHeiM 3akoHoM oT 1 mast 2019 roga N 91-93. - Cwm.
npeabiayLLyo peaakuuio)

8) wMexayHapogHoe coTpygHudectBo Poccuiickon ®Pepepaumm K 3akyveHVe  MeXayHapogHbIX [4OroBopoB
Poccuiickon denepaumm B cdepe coumanbHOro o0cnyxXmBaHuss;

9) MHble OTHOCALUMEeCA K cqaepe couwnaribHoro OGCJ'Iy)KI/IBaHI/Iﬂ N YyCTaHOBJIEHHbIE q.)e,D.epaJ'leblMl/l 3aKoOHaMun
NMOJSTHOMO4MA.

2. K nonHoMouusiM yNoiHOMOYEHHOro deeparibHOro opraHa UCMOMHUTENBHON BNacTh OTHOCATCS:

1) BbipaboTka 1 peanusauuns rocygapCTBEHHON NOMUTUKM B cdiepe coumnanbHOro obenyxmeaHus, a Takke BolpaboTtka
Mep MO COBEPLLEHCTBOBAHNIO COLMANbHOro obCnyXNBaHUS;

2) KoOpAVHaUMs OeATeNbHOCTY B cdpepe coumanbHOro o0cnykmBaHusi, OCyLLECTBIIIEMON dpedeparnbHbIMU OpraHamm
WCMOMHUTENbHOM BNAcTWU, UCNOMHUTENBHLIMA OpraHaMn rocygapcTBeHHON BriacTu cybbektoB Poccunckon ®enepaunm,
00LLEPOCCUNCKMMM  OOLLLECTBEHHBIMX  OPraHM3auusaMM M MHbIMW - OCYLLECTBIISIOWNMM  OesaTenbHOCTb B cdhepe
coumanbHOro obcnyXmMBaHusi OpraHM3auusiMu;

3) metoguyeckoe obecneveHne coumanbHOro OBCnyXMBaHWs, B TOM YUCIE B 4acTW, KacaroLllencs npodmnakTmkm
0bCcTOATENLCTB, 00YCIOBNMBAIOLLIMX HY>KOAEMOCTL B COLManbHOM 06CnyXnBaHUW;

4) yTBEpXaeHne NpUMEepPHON HOMEHKNATYpbl OpraHM3aLmii coLMansHOro 06CyXUBaHUS;

5) yTBepxaeHne MEeTOAMYECKMX pekoMeHOauuni no pacyery notpebHocTen cybbekToB Poccuiickon ®epepauun B
pa3BUTUM CETU OpraHM3aLmMii coLmanbHOro 06CnyXmBaHus;

6) yTBepxaeHWe NpaBui opraHU3aLun OeATernbHOCTM OpraHu3aLuin colmanbHOro OBCNYXUBaHWUSA, UX CTPYKTYPHbIX
noapasaeneHuid, KoTopble BKMOYalOT B cebs pekoMeHOyemble HOPMaTuBbl LUTATHOW YMCIEHHOCTW, MNepeqeHb
HeobxoauMOro 06OpyoOBaHMs [AnA  OCHALLEeHWst OpraHu3auuii  couuManbHOro OBCNYXMBaHWUSA, WX CTPYKTYPHbIX
noapasaeneHui;

7) yTBEpXaeHUe peKoMeHOYEeMbIX HOPM NUTaHWS M HOPMaTUBOB OGecneqeHust MSrkuM MHBEHTapeM ronydaTernein
coumanbHbIX YCnyr no hopMamM coLmanbHOr0 06CNyXUBaHUS;
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8) yTBEpaeHve NpUMepPHOro nopsiaka NpeaoCcTaBNeHUs coLmarnbHbIX YCIYT;

9) yTBepXaeHve Mopsiaka OCYLLECTBIEHUS MOHUTOPUHIA CoLManbHOro oBCnyXuBaHus B cyGbekTax Poccuiickoi
denepaunu, a Takke opM AOKYMEHTOB, HEOBXOAMMbIX A5 OCYLLECTBIIEHUS TAKOrO MOHUTOPUHTa;

10) yTBepxOeHME pekoMeHdauun no YOPMMPOBAHMIO U BEOEHWMIO peecTpa MOCTaBLUMKOB COLManbHbIX YCAYr U
perucTpa nonyyarenen coumanbHbIX YCIyT;

11) yTBEpPXOEHME PEKOMEHAALMIA NO OpraHM3aLmMm MeXXBegoMCTBEHHOIO B3aMMOAENCTBMS UCMONMHUTENbHBIX OpraHoB
rocyaapcTBeHHOW BriacTu cybbektoB Poccuiicko deaepaumm npy NPegocTaBieHMn coLlmanbHbIX YCIyr, a Takke npu
CcoAdencTBMN B NpedoCTaBeHnn MeguLUHCKON, NCUXONOrMYeckon, Neaarormieckon, puandeckon, coumanbHON NOMOLLK,
He OTHOCSLLENCS K coLlmnanbHbIM yCryram (CoumnanbHOM COMpPOBOXAEHUN) (Janee Takke - coumanbHOe CONPOBOXAEHME);

12) yTBepXOeHWe pekoMeHZauuni Mo OMNpPeaernieHnto UHAMBMAYANbHOM MNOTPEOHOCTM B couManbHbIX ycryrax
norny4yarernen coumanbHbIX YCNyT;

13) yTBepxaeHue (OpMbl 3asiBNEHUs O MpPedoCTaBfieHNM CouMarnbHbIX YCIyr, MpUMepHOn ¢opmbl goroBopa o
npenocTaBNeHNMN coumanbHbIX YCIyr, a Takke hopMbl MHOAUBUAYanbHOW NPOrpamMmbl;

(MyHkT B pepakumun, BBeaeHHon B gencteme ¢ 13 cdeBpanga 2018 rona PenepanbHbiM 3akoHOM OT 14 HosGpst 2017
roga N 324-®3. - CM. npedbiayLLyo peaakumio)

14) yTBEpPXKOEHVE NOPsiAka HAMPAaBIEHUs TPpaXKdaH B CTauMOHapHbIE OpraHU3aLuM CoLManbHOr0 0BCnyXMBaHWS CO
cneyuuanbHbIM couuanbHbiM 0BCnyX1BaHUEM;

15) yTBEepXXaeHne npumMmepHoro norioXeHna o none4vynteribCKomMm coBeTe opraHmsaumm counanbHOro OﬁCJ’Iy)KMBaHMﬂ;

16) yTBepKOeHVe nopsigka MNPefocTaBfeHVs couMarbHbIX YCIyr, a Takke Mopsiaka YTBEePKOEHVUS MepevHsi
coumanbHbIX YCRyr Mo BuAaMm couuarnbHbIX YCNyr opraHM3auusiMM CoLManbHOro OBCNyXXWBaHMS, HaxogosWwVMUCS B
BeeHUN (heepanibHOro opraHa UCNoNHUTENbHON BracTy;

17) vHble NpenyCMOTPEHHbIE HOPMAaTUBHBLIMM NPaBOBbLIMM akTamu Poccuiickon ®egepaum norHOMOYUS.

Cratbsa 8. [lonHoMoOuMA opraHoB rocyaapcTBEeHHOM BracTn cyobekToB Poccumnckon depepauyum
B chepe coumnanbHOro o6cnyxmBaHms

K nonHoMoumsim opraHOB rocygapCTBeHHOM BnacTu cybbektoB Poccuiickon ®egepaummn B cdhepe coumansbHOro
obcnyxvBaHUs OTHOCATCS:

1) NnpaBoBOE perynmMpoBaHue 1 OpraHmnsaumns coumansHoro obenyxusaHua B cyobektax Poccunickon degepaunm B
npegenax NofIHOMOYUIA, yCTaHOBIEHHBIX HAacTosAWMM PenepanbHbIM 3aKOHOM;

2) onpepeneHve ynorHOMOYEHHOro opraHa cybbekta Poccuiicko Pepepaunmn, a Tawkke npu HeobxogMMOCTH
YNOITHOMOYEHHOW OpraHm3aLmu;

(MyHkT B pepakumun, BBeageHHon B gencteme ¢ 13 cdespanga 2018 rona PenepanbHbiM 3akoHOM OT 14 Hos6ps 2017
roga N 324-®3. - CMm. npegbigyLLyto pegakumio)

3) KoopauHaums OeATENbHOCTU MOCTaBLUMKOB COLMAnbHbIX YCNyr, OOLIECTBEHHbLIX OpraHM3aumi U  UHbIX
OpraHM3auun, OCYLLECTBNALWMX OesaTenbHOCTb B cdepe coumanbHoro obenyxueaHus, B cybbekte Poccuitckon
denepauny;

4) yTBEPXKOEHUE peErfameHTa MeXBEAOMCTBEHHOIO B3aMMOLENCTBUS OpraHOB rocydapCTBEHHOW BRacTu cyObekTa
Poccuiickon degepaunm B CBA3N ¢ peanusaumneit norHoMouun cybbekta Poccuiickon ®Penepaunm B cdepe coumansHoro
0obCnyXunBaHus;

5) yTBepXOeHne HOPMAaTMBOB LUTATHOW YMCIIEHHOCTW OpraHusauuii coumanbHOro OOCNyXuBaHus CcybbekTa
Poccuiickon degepauum, HOpMaTMBOB 0OecrnedeHVs MSArkMM WHBEHTapeM W MNiowWadbl KUMbIX MOMELLEeHUA Mpu
npegocTaBneHnn coumanbHbIX YCIYT yKasaHHbIMU OpraHvM3aLusimm;
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6) yTBepxaeHne HOpM NUTaHUA B OpraHM3aLusax coLmanbHOro o6enyxuesaHnsa cyobekta Poccuiickoin ®egepaumu;

7) cdopmupoBaHVe U BedeHWe peecTpa NOCTABLUMKOB COLMAsbHbIX YCIyTr M peructpa nosyyarternei coumanbHbIX
ycnyr,

8) paspaboTka, huHaHCOBOEe obecneyeHre N peanusauuns perMoHanbHbIX MPorpaMM CoumanbHOro 0BCMyXMBaHMS;

9) yTBepxaeHue 3akoHOM cybbekta Poccunckon ®depepaumm nepedHs coumanbHbIX YCAyr, npegocTaBAsieMbiX
nocTaBLUMKaMM COLManbHbIX YCIyr, C YY4ETOM MPUMEPHOrO MePeYHs coumanbHbIX YCNYr MO BuAam COLManbHbIX YCNYT,
YTBEPXKAAEMOro B COOTBETCTBUM C NYHKTOM 3 YacTu 1 cTatbu 7 HacTosiwero ®efepanbHoro 3akoHa;

10) yTBEepKOEHME Nnopsiaka NpeaoCTaBeHnst coumanbHbIX YCyT NOCTaBLUMKaMM CoUManbHbIX YCIYT;

11) ycTaHOBNEeHWe nopsiaka yTBEpXaeHUs TapuoB Ha coumarbHble YCIyrM Ha OCHOBaHUM MOAYLLEBbLIX HOPMAaTMBOB
¢pvHaHCHPOBaHWS coLManbHbIX YCIyT;

12) yTBEPXKAEHME NOPsiAKa OpraHM3aLMmn OCYLLLECTBIIEHUS] PErMOHaNbHOTO roCyAapCTBEHHOMO KOHTporns (Haa3opa) B
cdpepe coumanbHOro obCnyXvBaHUsI C yKa3aHMem opraHa cybbekta Poccunckon depepaumu, ynonHOMOYEHHOTO Ha
OCYLLECTBIEHNE TAKOrO KOHTPOIS;

13) ycTaHoBneHVe npedenbHOM BENUYMHLI CpeaHedyLeBoro Aoxoda ANs MNpefocTaBiieHusl coumanbHbIX yeryr
6ecnnaTHo;

14) yTBepXOeHWe pasMepa NnaThbl 3a NPeAOCTaBMNEHNE COLMAnbHbLIX YCIYT U Nopsiaka ee B3VMaHs;

15) obecnedeHne BecnnaTHoOro goctyna K nHdopmaum 0 NOCTaBLUMKaX CoLManbHbIX YCIyr, NPeAoCTaBseMbIX UMA
coumarnbHbIX ycryrax, Buaax coumanbHbIX yCnyr, Cpokax, nopsiake n 06 ycnoBuax ux NnpeaocTaBneHns, o Tapmdax Ha aTu
ycnyru, B TOM Yucre Yepes cpedcTBa MacCoBOW MHApopMaLmn, BKMOYas pasMeLleHne MHdopMaumn Ha odomumanbHbIX
cantax B cetn "IHTepHeT";

16) ycTaHOBMNeHWe Mep couuanbHOM MNOAAEPXKKA WU CTUMYNIMPOBaHUSi PabOTHUKOB OpraHusauui CcoumanbHoro
obcnyxuBanusa cyobekta Poccuickon ®egepauum;

17) opraHusaums npodecCcuUoHanbHOro 00yYeHus, npodeccuoHanbHOro 00pa3oBaHMA W OOMNONTHUTENBHOMO
npodeccuoHanbHoro obpazoBaHus paboTHMKOB NOCTABLUMKOB COUMarbHbIX YCNYT;

18) BegeHue yyeTa 1 OTHETHOCTU B cdhepe coumanbHOro obenyxmeaHuns B cyobekte Poccuinckon ®egepauum;

19) ycTaHoBneHve nopsigka peanu3auunm nporpamm B cdepe coumnanbHOro OBCnyXuBaHWs, B TOM 4ucne
WHBECTMLMOHHBIX MPOrpamm;

20) opraHmsaums nogaepXkky CoumnanbHO OPUEHTMPOBAHHBLIX HEKOMMEPYECKMX OpraHusauun, GnarotBopuTenen wu
[obpoBonbLEB (BONMOHTEPOB), OCYLLECTBNANLMX OEATENBHOCTL B cdepe coumnanbHOro obecnyxuBaHus B CybbekTax
Poccuiickon Penepaumm B COOTBETCTBUM C degeparnbHbIMU 3aKoHaMM U 3akoHamm cybbekTtoB Poccuinckon ®egepauuu;

(MyHkT B pegakumn, BBeaeHHon B aenctame ¢ 1 maa 2018 roga degepanbHbiM 3akoHoM OT 5 ceBpans 2018 roga N
15-@3. - Cm. npegblayLLyto pefakLumio)

21) paspaboTka U peanusauus MeponpuaTUiA Mo (POPMUPOBAHUIO U Pas3BUTUIO PbiHKa COLManbHbIX YCryr, B TOM
yMcre no pasBUTUIO HEFOCY4APCTBEHHbBIX OPraHN3aLuii CoLManbHOrO 06CYXUBaHNS;

22) paspaboTka 1 anpobaumsa METOOUK U TEXHONOMIA B cdepe coumnanbHOro obCnyXmBaHus;

23) yTBepXOeHvne nopsigka MeXBeOOMCTBEHHOrO B3aMMOAEWCTBMS OpraHoB rOCy[apCTBEHHOW BNacTu CyObLEeKToB
Poccuiickon Penepaummn npu NnpegocTaBreHny coumarnbHbIX YCIYT Y COLMarbHOr0 CONpPOBOXOEHWS;

24) yTBEepxaeHne HOMEHKIaTypbl OpraHn3auui coumanbHoro obcnyxusaHusi B cybbekte Poccunckon degepaunm;

24 1) cosgaHvie ycrioBun st opraHvM3auum NnpoBedeHUs He3aBUCUMON OLLEHKM KadeCcTBa YCMOBUN OKa3aHusa yCrnyr
OpraHM3auusiM1 CoLManbHOrO 0BCYXUBAHWS;

(MyHkT gononHuTenbHO BKITtoYeH ¢ 1 aHBaps 2015 roga ®eneparnbHbiM 3akoHoM oT 21 nions 2014 roga N 256-93; B
pedakuum, BBedeHHon B gevictBue ¢ 12 mas 2019 roga ®epepanbHeiM 3akoHoM oT 1 mast 2019 roga N 91-93. - Cwm.

[IOKYMEHT C M3MEHEHVSIMM U SOMNONTHEHNAMU (HOBasi peakLms)
MC «Kopmekc: 6 nokoneHne» MIHTpaHeT


javascript:;

06 ocHoBax coLparnsHoro obcrykmeaHWs maxaaH B Poccuiickor ®egepaumm (c nameHeHusimm Ha 1 mas 2019 roga) CipaHuua 7
®edeparbHbili 3akoH om 28.12.2013 N 442-@3

npeabiayLLyo peaakuuio)

25) WHble NONHOMOYMS,, MPeayCMOTPEHHble HacToswmm PedepanbHbiM 3aKOHOM W ApyrMMuK  cbeaeparbHbIMMI
3aKoHaMu.

MnaBa 3. NMpaBa n 0683aHHOCTM Nony4aTtenen coumanbHbIX yCnyr
Cratbs 9. [paBa nony4yaTtenen coumnanbHbIX yCnyr

Monyyatenu coumnanbHbIX YCIyTr MMEHOT NpaBo Ha:

1) yBaXuTENbHOE U 'YMaHHOE OTHOLLEHWE;

2) nony4yeHue GecnnaTHO B AOCTYMHOW hopme MHpopMaLum O CBOMX MpaBax M 06s13aHHOCTSAX, BMOAX CoLMarnbHbIX
yCcnyr, cpokax, nopsiake n o6 ycnoBusiX UX NpegocTaBneHusl, O Tapudax Ha 3Tu ycnyrm u o6 mMx CTOMMOCTM AOnis
nonyyarens couuanbHbIX YCMAyr, O BO3MOXHOCTW MOMyYeHuss 3Tux ycnyr 6ecnnaTHo, a Takke O MOCTaBLLMKaX
coumanbHbIX YCNYT;

3) BbIOOP NOCTaBLUMKa MU MOCTABLLMKOB COLMANbHbIX YCYT;

4) oTKa3 OT NpegoCcTaBNEHUsI COLMarbHbIX YCIyT;

5) 3awwmTy cBOMX NpaB 1 3aKOHHbLIX MHTEPECOB B COOTBETCTBMM C 3aKOHOAATENbLCTBOM Poccuiickon Penepaunu;

6) ydacTue B COCTaBlieHUn nHomsuayanbHbIX NporpamMmm;

7) obecne4eHne yCJ'IOBMVI I'Ipe6bIBaHVIF| B OpraHmn3auunax couunarnbHoro OGCJ'IyN(MBaHMFl, COOTBETCTBYHOLLMX
CaHUTaPHO-TUTMEHNYECKNM TpeﬁDBaHMHM, a TaKke Ha Hagnexalwum yxon;

8) cBobogHOe MocelleHMe 3aKOHHbIMM MpedcTaBUTENSIMK, adBokaTaMK, HoTapuycamu, npeacTaBUTENsMU
06LLEeCTBEHHbIX U (MNN) MHBbIX OpraHM3auuiA, CBALLEHHOCITYXXUTENSMK, a Takke POACTBEHHUKaMM U OPYrUMU nulamm B

OHEBHOE N BEYEPHEE BPEMH;

9) counanbHoe CoNpOBOXAEHME B COOTBETCTBUM CO CTaTbel 22 HacTosero deaepanbHOro 3akoHa.

Cratbs 10. O6583aHHOCTM Nony4yaTenen coumanbHbIX yCnyr
I'IonyanenM coumnanbHbIX yCcnyr 00sA3aHbI:

1) nNpenocTaBnsATb B COOTBETCTBUM C HOPMAaTUBHbLIMM MPaBOBLIMM akTamMu cyGbekta Poccuiickoin depepaunm
CBeOEHVS U [OKYMEHTbI, HE0BX0AUMbIE ANS NPEefOCTaBNEHUsI COLMAnbHBIX YCIyT;

2) CBOEBPEMEHHO WH(OPMUPOBATbL MOCTaBLUMKOB cCoOUManbHbIX ycnyr 06 U3MeHeHun OBCTOATENLCTB,
0bycnoBnmBaroLLmx NOTpeOHOCTb B MPegOCTaBEHMN CoLmanbHbIX YCAYT;

3) cobniogatb ycrnoeua pgoroseopa O npegoctaBfieHUn counanbHbIX YCIyr, 3akKii4YeHHOro C nocTaBLUKOM
counanbHbIX ycnyr, B TOM 4Yucle cBOeBpeMeHHO U B MMOJTHOM obbeme onnavmBaTb CTOMMOCTb npegocTaBl1eHHbIX
coumnanbHbIX YCNyr npu nx npeaocTtaBiieHUU 3a ninaty unm 4YaCcTtuyHyro nnarty.

naBa 4. NpaBa, 0653aHHOCTU U MHPOPMALIMOHHAA OTKPbLITOCTb NOCTABLYMKOB COLMaribHbIX yCnyr
Cratbs 11. [paBa nocTaBWUKOB coumanbHbIX yCnyr
1. |_|OCTaBLLI,VIKVI coumnanbHbIX YCI1yr MMeroT NpaBo:

1) 3anpawimBatb COOTBETCTBYHOLNE OpraHbl rocyp,apCTBeHHoﬁ BJTaCT, a TakkKe opraHbl MECTHOIro camoynpaBieHuA
M nonyyatb OT YKa3aHHbIX OpraHoB VIHCbOpMaLI,VII'O, HGOGXO,EI,I/IMyI'O ana opraHmdauunm coumanbHOro O6CJ'Iy)KI/IBaHVIF|;
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2) oTkasaTb B MpefoCTaBMNeHUM COLManbHOM YCIyr MorlyyaTento coumanbHbIX YCIyr B Cyyae HapyLlueHUst UM
YCIOBWiA JoroBopa O NPEAOCTaBINEHWN COLMAnbHbIX YCYT, 3aKNOYEHHOTo C nofyyaTternem coumanbHbIX YCyr Unu ero
3aKOHHbIM MPEeACcTaBUTENEM, a Takke B Criyyae, npegycMOTPeHHOM YacTblo 3 cTatbu 18 HacTosiwero deneparnbHoro
3aKOHa;

3) BbITb BKMIOYEHHBIMW B peeCTp NOCTaBLUMKOB coLManbHbIX yenyr cybbekta Poccunckon ®egepauum;

4) nonyyaTb B TeyeHne [ABYX paboumx OHEW WHAOPMALMIO O BKIOYEHWM KX B MNEPEYEHb PEeKOMEHAYEMbIX
NMOCTaBLUUKOB COLMArbHbLIX YCIYT.

2. TllocTaBLMKM couManbHbIX ycnyr BhnpaBe nNpenoctaBnATb rpaxgaHaMm Mno WX XenaHukw, BblpaXeHHOMY B
NMUCbMEHHON 1NN SJ'IeKTpOHHOVI cbopme, OONoJNTHUTENbHbIE couMarbHble yCryru 3a nnarty.

Cratbs 12. O6513aHHOCTM NOCTaBLUNKOB COLManbHbIX yCnyr
1. HOCTaBLLI,VIKVI coumnanbHbIX yCcnyr 00s3aHbI:

1) oCyLlecTBNsATb CBOK [AEATENbHOCTb B COOTBETCTBUMM C HacTosimm PepepanbHbiM  3aKOHOM, APYrMMU
chenepanbHbIMU 3aKOHaMK, 3aKOHaMM M MHBIMU HOPMAaTVBHBLIMU NMPaBOBbLIMM akTamm cyGbekTa Poccuiickon denepauuu;

2) NpedocTaBnATb coumarnbHble YCINyrM MonydartensM couuarnbHbIX YCNyr B COOTBETCTBUM C MHAVBUAYaNbHLIMU
nporpaMMamvi ¥ YCrOBMSIMU [OrOBOPOB, 3aKMKOYEHHbIX C MOMy4YaTensMu CoumarnbHblX YCryr WM WX 3aKOHHbIMU
npeacTaBuTENsiIMK, Ha OCHOBaHUM TpeboBaHmWiA HacTosLero PenepanbHOro 3aKoHa;

3) npenocTaBnsATb CPOuHbIE couuaribHble YCIyrM B COOTBETCTBUM CO cTatben 21 HacTosiwero depepansbHoro
3aKOoHa;

4) npepocTaBnATb OecnnaTtHO B AOCTYMNHOW chopme Monyyartensam couuanbHbIX YCNyr WM WX 3aKOHHbIM
npeacTaButensaM MHGopMaumio o6 mx npaBax U 0b6A3aHHOCTHAX, O BMAaX CouManbHbIX YCIyr, Cpokax, nopsgake n ob
YCInoBMsIX MX NpeaocTaBreHnsl, o Tapudax Ha 3TK ycnyrm n 06 nx CToMMOCTU NS nofyvaTtens couunanbHbiX ycnyr nnbo
0 BO3MOXHOCTM NonyyaTtb ux 6ecnnartHo;

5) wncnonb3oBaTb MHOPMaUMKO O MofyyaTensx couuanbHbIX YCRAyr B COOTBETCTBMM C  YCTaHOBIIEHHbIMM
3akoHogaTenbcTtBoM Poccuiickon ®degepaumm O MNepCoHanbHbIX OaHHbIX TpeboBaHMAMM O 3aluMTe MNepPCOoHarnbHbIX
JaHHbIX;

6) NpegocTaBnNsATL YNONHOMOYEHHOMY opraHy cy6bekta Poccuiickoin ®epepaunmn nHdopMaumnio Ans hopM1MpoBaHus
perucTpa nonyvarenei coumnanbHbIX YCNyr;

7) OCYLLECTBMATL COLManbHOE CONPOBOXAEHME B COOTBETCTBUM CO CTaTben 22 HacToswero PenepanbHOro 3akoHa;
8) obecneumBaTb nornyvaTtensM coumnanbHbIX YCIYr COAENCTBME B MPOXOXKOAEHUM MELMKO-COLManbHON 3KCNepTuM3bl,
NPOBOAMMOM B YCTaHOBIIEHHOM 3aKoHoAdaTernbcTBOM Poccurickon ®enepaummn nopsigke deaepanbHbIMU YUpeXxaeHnsiMun

MEOVKO-CoLManbHOM SKCNepTuabI;

9) npenocTaBnsATh MOMyYaTensM coumanbHbIX YCNYr BO3MOXHOCTb MOMb30BaTbCsl YCNyramu CBsi3u, B TOM 4Yucne
cetn "VIHTepHeT" 1 ycryramMu NoYTOBO CBSI3W, NPY MOMyYeHUM YCIyT B OpraHu3aLmsx coLmansHOro 06CnyXuBaHus;

10) BbIOENATL Cynpyram, NPOXVBalOLLMM B OpraHv3auuMy CouManbHOro OGCIYXXMBaHWS, W30NMPOBaHHOE >KWIoe
MOMELLLEHNE ANl COBMECTHOIO MPOXUBAHMS;

11) obecne4ymBaTb nonyYaTensiM CouMnanbHbIX YCAYr BO3MOXHOCTb CBOOOOHOrO MOCELLEHNS WX 3aKOHHBIMU
npeacTaBuTensMK, agBokaTtamu, HoTapuycamu, NpPeacTaBUTEeNsMM OBLWECTBEHHbIX W (UMW) WHBIX OpraHu3aLui,
CBSILLIEHHOCTYXXMTENAMM, a Takke poaCcTBEHHVKaMW U APYTMMA MuaM1 B AHEBHOE N BEYEpHee Bpems;

12) obecneunBaTb COXPAHHOCTb NNYHBIX BELLLEN U LLeHHOCTEN nonyyaTtenen coumanbHbIX YCyr;

13) MCMONHATbL WHble ODSA3aHHOCTW, CBSA3aHHBbIE C peanu3aumen npae noslyvyaTenen coumanbHbIX YCryr Ha
coumanbHoe obCnyXxuBaHve.
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2. MNocTaBLUKKM coumanbHbIX yCcnyr npu okadaHny couunanbHbIX YCI1yTr HE BrnpaBe:

1) orpaHm4mBaTtb npasa, CBOGO,EI,bI N 3aKOHHblE UHTEpeChHI nonyaneneVl coumanbHbIX yCcnyr, B TOM 4uUCIie npu
Mcnonb3oBaHUK NiekapCTBEHHbIX NpenapaTtoB AnAa MeauLmHCKOro npuMeHeHu4;

2) nNpuMeHsITb (Pr3NYEcKoe WM MCUXONOMMYECKOe Hacwive B OTHOLUEHWW MorydaTeneil couuanbHbIX YChyr,
JonyckaTtb Ux ockopbreHuve, rpyGoe obpalleHne ¢ HUMK;

3) nomellaTb OETEN-MHBANMAOB, HE CTPadaroLLUMX NCUXMYECKUMU pacCTpoMCTBaMK, B CTaUMOHApPHbIe opraHu3aumm
coumanbHoro o6CnyXuBaHusl, NpegHasHavyeHHble Ansi OeTel-yHBanMaoB, CTpagaloLLmX NCUXMYECKMMM pacCTpoNCTBaMu,
1 HaobopoT.

Cratbsa 13. UHopMaLMOHHas OTKPbLITOCTb NOCTaBLUMKOB COLManbHbIX YCIyr
1. TocTaBwmkn coumanbHbIX ycrnyr ¢opMupyroT obLwenoCcTynHble WHGOPMAaLMOHHBIE PEeCcypChbl, COoAepxaliue
nHdopMaLMI0O O LEeATENbHOCTM 3TUX MOCTABLUMKOB, M obecnedmBaloT AOCTYN K AaHHbIM pecypcam nocpeacTBOM
pa3MeLLEeHNsT X Ha MHCPOPMALMOHHBIX CTEHAAX B MOMELLEHMAX MOCTaBLLMKOB COLMANbHBLIX YCNYT, B CPpeaCcTBax MacCOBON
nHdopmaLmu, B ceTn "MIHTEpHeT", B TOM Yucre Ha odmLmManbHOM calTe opraHM3auum coumnanbHOro obcnyxXmeaHus.

2. lNMocTaBLUMKKN coumanbHbIX yCryr obecne4ynBaroT OTKPbITOCTb M AOCTYMHOCTb MHApOpMaLLUK:

1) 0 faTe rocygapCTBEHHON perucTpaumu, o yupeautene (yuypeanTensx), 0 MecTe HaxoxaeHusi, domnuanax (npu nx
Hanuuum), pexume, rpadmke paboTbl, KOHTaKTHbIX TenedoHax u 06 agpecax 3MeKTPOHHOW NOYThI;

2) 0 CTpYKType 1 06 opraHax ynpaBieHUst opraHn3aLmMmn coumnanbHoro obenyXmBaHus;

3) o chopme coumanbHOro 06CNyK1BaHWS, BUaax coluanbHbIX YCIyr, NOPsSAKe U 06 YCNOBUSIX UX NPEaoCTaBMNeHNs], O
Tapudax Ha coumanbHble YCnyru;

4) 0 YMCNEHHOCTW NonyyaTenei coumnanbHbIX YCryr no opMam CoLmanbHOro obCnyxmBaHust U Bugam coumarnbHbIX
yCnyr 3a cyer OH[XKETHbIX accurHoBaHui OrogkeToB cyObekToB Poccunckon denepauum m B COOTBETCTBUMM C
JoroBopamu 3a cyeT cpeacTsB unsm4eckmx nuuy 1 (UnNu) KpUONHECKUX nuu;

5) o pykoBoguTtene, ero 3aMecTuUTensx, pykosoautenax punuanos (Npy X HanMyuM), 0 NEepcoHanbHOM cocTaBe
paboTHMKOB (C yKa3aHMeM C X cornacusi ypoBHs 06pasoBaHmns, kKBanugmkawumm n onbita pabdoThbl);

6) 0 maTepuanbHO-TEXHUYECKOM 0DecneqeHMn NpPegoCcTaBIEHUS CoLManbHbIX yCnyr (Hanuuve o6opynoBaHHbLIX
NOMELLEHUIA ANsl NPEAOCTaBMeHNs coumarnbHbIX YCyr, B TOM 4ncne Gubnuotek, oObeKToB cnopta, Hanuyine cpeacTtB
0by4eHuss 1 BOCMUTaHWS, YCNOBUSI MUTaHUS 1 obecneveHne oxpaHbl 340pOBbA NoryvaTtenein coumanbHbIX yCryr, 4OCTYn
K MH(pOPMaLIMOHHBIM cucTemam B cdepe coumnanbHoro obenyxmsaHua n cetn "MiHtepHet");

7) o konuvecTBe CcBODOOAHLIX MECT ANs Mpuema nonyyaTtenei couuanbHbIX YCnyr no ¢hopmam coumanbHoro
obcnyxunBanHmsl, huHaHCUpPYeMbIX 3@ CHET BHOOKETHBIX acCUrHOBaHWIA boapkeToB cyObekToB Poccuiickon ®enepaumm, a

TakkKe onnayvMBaeMbiX B COOTBETCTBUM C JOrOBOpPaMM 3a CHET CPEACTB (OU3UYECKUX MWL, U (UNK) IOPUONYECKUX NNL;

8) 06 obbeme nMpedocTaBnAsieMbIX COLMANbHbLIX YCNYTr 3a CYET OHOAXKETHbIX acCUrHOBaHWA OHOOKETOB CyObLEKTOB
Poccuiickon Penepaumm n B COOTBETCTBUM C JOFOBOpPaMM 3a CHET CpeacTB n3NYeCcKMX nuL, 1 (Unn) 1opuandeckux nuu;

9) 0 HaNMM4YUM NULEH3UA Ha OCYLLECTBIIEHNE AEATENbHOCTW, MOASMEXallen NULEH3NPOBAHNIO B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccurickon deaepaumu;

10) 0 MHAHCOBO-X03ANCTBEHHON OEATENBbHOCTY;

11) o npaBunax BHYTPEHHErO pacrnopsiaka Ans noryyarenel coumanbHbIX YCIyr, NpaBuiax BHYTPEHHErO TPyO4oBOro
pacnopska, KonnekTMBHOM [OroBOpE;

12) 0 HanMuuM NpeanyucaHuin OpraHoB, OCYLLECTBNAILIMX rOCYAapCTBEHHbIA KOHTpOMNb B cdepe coumanbHOro
0BCnyXuBaHUA, 1 OTYETOB 06 UCMOMHEHUM YKa3aHHbIX NpeanucaHuii;

12_1) o npoBedeHMM HE3aBMCMMOM OLEHKM KayecTBa YCMOBUMA OKa3aHUs yCNnyr OpraHv3auusiMm CouuanbHOro
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obcnyxmBaHus, KoTopasi onpeaenseTcs YNonHOMOYEHHbIM defeparnbHbIM OpraHOM UCMONHUTENbHON BriacTy;

(MyHKT gononHuTensbHO BKMoYeH ¢ 1 aHBapsa 2015 rona PepepanbHbiM 3akoHoM OT 21 mong 2014 roga N 256-93; B
pedakumn, BBegeHHon B genctemne ¢ 12 masa 2019 roga PenepanbHbiM 3akoHoM oT 1 mast 2019 roga N 91-93. - Cm.
npeAblayLLyto pefakumio)

13) 06 WHOW uHGOpMaLMK, KoTopasli pasMellaeTcs, OonyOrnMKoBLIBAETCA MO PELUEHMIO MOCTaBLUMKA COLManbHbIX
ycnyr u (unun) pasmeLleHne, onybnnkoBaHne KOTOPOR SIBNSAOTCS 06a3aTenbHbIMM B COOTBETCTBUM C 3aKOHOAATENIbCTBOM
Poccuitckon denepaumu.

3. NHdpopmauust 1 AOKyMEHThLI, YKa3aHHble B YacTu 2 HAacTOsILLEN CTaTbK, NoAnexaT pasMeLLeHNo Ha oduLmanbHOM
caviTe nocTaBLUMKa coumanbHbIX yCnyr B cetn "MIHTepHET" n OGHOBNEHUIO B TEYEHNE OECATM paboymx AHEN CO OHSA UX
Cco3aHusi, NOIYYEHUs] UM BHECEHUS] B HUX COOTBETCTBYIOLLUMX M3MEHeHWA. opsgok pasmelleHus Ha oduumnanbHOM
caviTe MocTaBLUMKa coumasnbHbIX ycrnyr B ceTu "UHTepHeT" n obHoBneHns nHdopmaummn o6 3TOM MocTaBLUMKE (B TOM
yucre coaepXaHue YykaszaHHOM WHdopmauun u dopma ee nNpenocTaBleHusl) YTBEPXKOAETCS  YMNONTHOMOYEHHbLIM
denepanbHbIM OpraHoM UCMOMNMHUTENBHON BNACTW.

4. YacTtb gononHutensHo BkntoveHa ¢ 1 sHBaps 2015 roga PepgepanbHbiM 3akoHoM oT 21 nonsa 2014 roga N 256-
@ 3; ytpatuna cuny c 6 mapta 2018 roga - PenepanbHblii 3akoH oT 5 gekadbpsi 2017 roga N 392-d 3. - Cm. npegbigyLLyto
penakuuio.

naBa 5. NMpepocraBneHne counanbLHOro o6CnyXMBaHuA
Cratbs 14. O6paweHme o npeaoCcTaBleHNM coLuManbHOro o6cnyXXMBaHusA

OcHoBaHueM i1 pacCMOTPEHMS BOMpoca O NPeaoCTaBIEHUMN CoOLMAnbHOro O0BCnyXMBaHNUA ABNSETCHA NodaHHOE B
NMUCbMEHHON UMW 3NEKTPOHHON hopMe 3asiBIIEHNE rpaXkdaHWHa UK ero 3aKOHHOro MpeacTaBUTENsa O NpeaoCcTaBiieHun
coumanbHoOro oocny»xunBaHns nNnbo obpallieHre B ero MHTEPECaXxX UHbIX rpaxaaH, obpalleHne rocyaapCTBEHHbIX OpraHoB,
OpPraHOB MECTHOrO CamMoOyMpaBrieHNs, OOLLECTBEHHbIX OObEAWHEHWI HEMOCPEeACTBEHHO B YMOSTHOMOYEHHLIN OpraH
cybbekta Poccuiickon ®Pegepaumm nnm ynorHOMOYEHHY0 OpraHv3aumio Nnbo nepefaHHble 3asiBrieHne unm obpalleHve
B paMKax MeXBeLOMCTBEHHOIO B3aMMOAENCTBUS.

(CtaTbsa B pegakumu, BBeaeHHon B aericteue ¢ 13 despansa 2018 roga PepepanbHbiM 3akoHOM OT 14 Hosibps 2017
roga N 324-®3. - CM. npeabiayLLyo pefakumio)

Crtatba 15. [pM3HaHMe rpaxpgaHuMHa HyXOaroWwWmMMCs B coluanbHOM 06cnyXmBaHum
1. paxxgaHvH NPU3HAETCA HY>KOaloLWMMCS B CoLmanbHOM 0BCIy>XMBaHWKM B Criydae, eCcnu CyLeCTBYHOT criegytowme
06CTO$|TeJ'IbCTBa, KOTOpbIE yXyOLaT UMK MOryT YXyOLUUTb YCITOBUA €ro XXU3HEOEeATEINIbHOCTU:

1) NnornHada WM 4YacCTudHaa YyTpaTta CnocoBbHocTn nnbo BO3MOXHOCTHU OCYLUEeCTBIIATb CaMOO6CJ'Iy)KVIBaHV|e,
CaMOCTOATENbHO NepeaBuraTbCc4, obecnednBaTb OCHOBHbIE XXM3HEHHbIE I'IOTpe6HOCTVI B cuny 3aboneBaHus, TpaBMbl,
BO3pacTa unn Hanun4na MHBanngHoCTu;

2) Hanunyve B CeMbe WHBanuWoa WNM WHBaNWOoOB, B TOM 4ucne pebGeHKka-vHBanuaa Wnu [eTei-uHBanuaos,
HY>KOaloLUXCS B MOCTOSIHHOM MOCTOPOHHEM YXOAE;

3) Hanuumne pebeHka v geten (B TOM YUCHE HaxOOSALWMXCS MOg OMEKOW, NOoneqYnTenbCTBOM), UCMbITbIBAOLLMX
TPYOHOCTU B coLManbHOM aganTtauuu;

4) OTCYyTCTBME BO3MOXHOCTHU obecne4eHus yxoaa (B TOM 4ucne BpeMeHHOFO) 3a nHBannaom, pe6eHKOM, OETbMU, a
TaKke OTCyTCTBME nonevyeHnda Hag HUMu;

5) Hanuume BHYTPUCEMENHOrO KOHNMKTA, B TOM 4WUCI€ C fuLaMU C HapKOTUYECKOW WK  arkoronbHOW
3aBVCUMOCTbBIO, fvUaMW, UMEKLMMW NpUCTpacTMe K asapTHbIM urpam, nvuamu, CTpajarowumyi NCUXUYECKUMU

paccTpoicTBaMy, Hanu4mMe Hacunnsa B CEMbE;

6) OTCYyTCTBME onpeneneHHoro mecta XutefnbcTtBa, B TOM 4Yucrne y nuua, He gocTuriero Bo3pacta aAsaauat Tpex
NeT 1 3aBepinBLLero npe6b|BaHv1e B OpraHusauunmn and ﬂeTeVI-CMpOT N geTen, ocTaBlumxcs 6e3 noneveHns pO,EI,MTeﬂeVI;

7) OoTCcyTCTBME pa6OTbI M CcpencTB K CyLWEeCTBOBaHUIO;
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8) Hanu4re MHbIX O6CTOATENBLCTB, KOTOPble HOPMAaTUBHLIMU NMPaBOBLIMM akTamm cyObekTa Poccuiickoin degepavumm
NpY3HaHbl yXyALALLMMM U CMOCOGHBIMY YXYALLUTE YCMNOBUS XU3HEAESTENbHOCTY rpaXaaH.

2. YnonHomMouyeHHbI opraH cybbekta Poccurickon degepaumn mnm ynorHOMOYEHHas opraHusaums npuHUMaroT
peLleHre O MPU3HAHUM TPaXOaHMHA HyXOalLWMMCs B couuMaribHOM o6cnyxuBaHum nNubo o6 oTkasze B couManbHOM
obCcnyxuBaHMM B TeveHne nATM paboymx gHer C gaTtbl nogadyun 3assneHns. O MpUHATOM peLleHun 3aaBuTenb
WMHAOPMMPYETCA B MUCbMEHHOM WM 3NEKTpoHHOM dopMe. PelueHne o0 okaszaHMM CPOYHbIX COLMarnbHbIX YCnyr
NPUHUMAETCS HEMEANEHHO.

(YacTb B pegakuum, BBegeHHon B gencteue ¢ 13 deBpansa 2018 roga denepanbHbiM 3akoHOM OT 14 Hosibpst 2017
roga N 324-®3. - CMm. npegbigyLLyto pegakumio)

3. Peluenne 06 oTkase B coumnanbHOM OBCNYXMBaHMM MOXET ObiTb 06anoBaHo B Cy4e0OHOM Nopsake.

Cratbsa 16. UhguBuayanbHasa nporpamMmma
1. MHgmBmayanbHas nporpamma siBNSeTcs OKYMEHTOM, B KOTOPOM yka3aHbl oopma coumnanbHOro obenyxmBaHus,
BuObl, O0ObeM, MEepMOOUYHOCTb, YCHOBWUS, CPOKA MNPELOCTAaBIEHMSI COLManbHbIX YCAyr, NepedeHb PekoMeHOyeMbiX
NOCTaBLLUMKOB couWuarbHbIX YCIyr, a Takke MepornpuatTna no couunaribHOMy COMNpoBOXAEHUHO, OCYLUeCTBIIAEMbIE B
COOTBETCTBUU CO cTaTbel 22 HacTosiwero ®deaepansHOro 3akoHa.

2. ViHgvBuayanbHash nporpaMma COCTaBISIETCH MCXOAs U3 MOTPEOHOCTU rpaxaaHWHa B COUMarnbHbIX YCryrax,
nepecMaTpuBaeTCcsl B 3aBUCUMOCTU OT M3MEHEHWsI STON NOTpeBHOCTU, HO He pexe 4eM pa3 B Tpu roga. lNepecmotp
WHOVBUAYarnbHOW NPOrpamMMbl OCYLLECTBSETCS C YYETOM PE3yNbTaToB pearnv3oBaHHON MHAVBMAYaNbHOW NPOrpaMmbI.

3. MHAVIBVI,U,yaﬂbHaFl nporpaMmma And rpaxgaHuHa Ui ero 3aKOHHOro npenctaButenad MMeet peKOMeHﬂaTeﬂbeIVI
Xapakrtep, And noctasLimKa counanbHbIX yCNyr - obsi3aTenbHbIn Xapakrtep.

4. NupuBuayanbHas nporpaMMa COCTaBMSiETCA B ABYX 3K3eMMsspax. OK3eMnnsp MHAMBMAYaNbHOM nporpamMmbl,
MOAMMWCAaHHLIA YMOSTHOMOYEHHLIM OpraHoM cybbekta Poccunckon ®egepauum unm ynosIHOMOYEHHOW OpraHv3auunen,
nepenaercs rpaxgaHvHy WM ero 3akoHHOMY MpeAcTaBUTEND B CPOK He boree yem gecsitb paboumx OHEW CO OHs
nodadn 3asiBfieHnNs rpakgaHuHa O NPeaoCcTaBeHNM coumanbHoro obenyxmeaHus. Bropon ak3emnnsp nHanBuayanbHON
nporpaMmMbl OCTaeTcsl B YMOJIHOMOYEHHOM opraHe cy6bekta Poccuiickon ®epgepaumm unu B YNOMHOMOYEHHON
opraHm3auun.

(YacTb B pemakuum, BBegeHHon B gencteue ¢ 13 despanda 2018 roga degepanbHbIM 3akoHOM OT 14 Hosi6ps 2017
roga N 324-®3. - CM. npedbiayLLyo pegakumto)

5 B cnyyae WU3MEHEeHUA MeCTa XUTENbCTBa nolnydarend couuarnbHbIX ycnyr wuHaunBuayaribHad nporpamMmma,
COCTaBJieHHasda No npeXxHemMy MecCTy XUTeNbCTBa, COXpaHAEeT CBOe aencteme B obbeme nepe4vyHa counanbHbIX yCnyr,
yCTaHOBJ1IEHHOIO B cy61=e|(re Poccuiickon <De,u,epau,|/||/| no HOBOMY MeECTYy XuTenbCTBa, OO COCTaBJ1i€eHUA
I/IHJJ,I/IBI/Iﬂ,yaJ'IbHOVI nporpamMmmMbl MO HOBOMY MECTY XUTeNbCTBa B CPOKM U B Nopaake, KOTOpble yCTaHOBIEHbI HacTosLLen
cTaTtbewn.

CrtaTtbsa 17. [loroBop o npeAocTaBreHnn coumnanbHbIX YCIyr
1. COLI,VIaJ'IbeIe ycnyrm npeaocTtaBnAalnTCA rpaxgaHnHy Ha OCHOBaHWM oroBopa O npeaocTaBfieHUn counalbHbIX
ycnyr, 3aKkni4daemMmoro mMexay noctaBLMKOM counanbHbIX YCIyr U rpaxgaHnMHOM Unn ero 3akOHHbIM npeacrtasutenem, B
TeyeHne CyTOK C AaTbl npeacrtaBieHnd VIH,CI,VIBVI,D,yaJ'IbHOVI nporpamMmmbl NOCTaBLLUMKY COUMaNbHbIX yCIyT.

2. CyLU,eCTBeHHbIMI/I ycnoBmaMM Ooroeopa O npenocTtaBieHUn couuanbHbIX YCNyr ABMNAKTCA NONOXeHUd,
onpeaeneHHble VIH,D,VIBVI,D,yaJ'IbHOVI nporpaMM017|, a Takke CTOMMOCTb couualibHbIX YyCnyr B Cliy4dae, €eClii OHU

npenocTaBnAaAlTCA 3a nnaTty Unn YacTtu4Hyto nnarty.

3. OTHOLWEHUsI, CBSA3aHHbIE C WCMOJSTHEHWMEM [OroBOpa O MPEAOCTAaBIIEHWMM COLMarbHbIX YCAyr, perynvpyloTcs B
COOTBETCTBUM C 3aKkoHoAaTenbcTBOM Poccuickon denepaumm.

Cratbs 18. OTKa3 oT couunanbHOro o6¢cnyxmBaHus, counanbHOW ycnyru
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1. FpaxgaHWH WUNM ero 3aKOHHbIN MpeacTaBUTENb WMEET MNpaBO OTKa3aTbCA OT CoLManbHOrO 06CMyXMBaHUS,
coumanbHoi ycnyrn. OTkas ohopMIsSieTcsl B MMCbMEHHOM hOpPMe M BHOCMTCS B MHAMBMAYANbHYIO NporpamMmy.

2. OTka3 nonyyatensd coumarnbHbIX YCNYr UMW ero 3aKOHHOro NPeACTaBuTENs OT CoumarbHOro OBCMyXMBaHWS,
coumanbHoM ycnyrm ocBoboXdaeT YMONHOMOYEHHLIM opraH cybbekta Poccuiickon degepauum M MNOCTaBLLMKOB
coumarnbHbIX YCIyTr OT OTBETCTBEHHOCTU 3a NpefocTaBeHne coumanbHOro obCnyKnBaHms, coumansHOM yCnyru.

3. [paxgaHuHy WnM nomyyaTtenio coumanbHbIX YCNyr MOXeT OblTb OTKasaHo, B TOM YWUCIe BPEMEHHO, B
npegocTaBrneHun coumanbHbIX YCIyr B CTaLMOHapHON dhopMe B CBA3W C HanuM4MeM MEeAMLMHCKUX MPOTMBOMOKa3aHui,
nepeveHb KOTOPbIX yTBEpXKOaeTcs eaeparbHbIM OpraHOM WCMONHUTENBHOM BNacTW, OCYLLECTBRSOWUM (YHKLMA MO
BblpaboTKe W peanusauuMn TroCydapCTBEHHOW MONMUTUKM UM HOPMaTUBHO-NPaBOBOMY perynvMpoBaHuio B cdepe
30paBoOXpaHeHusi. Takoli OTKa3 BO3MOXEH TOMbKO MPU HanuuuM COOTBETCTBYIOLLErO 3aKOYEHWUs1 YMONTHOMOYEHHOM
MeOULIMHCKOW opraHu3aLmu.

MnaBa 6. ®opmbl coumanbHOro o6cnyxXMBaHus, BUAbl counanbHbIX YCIyr
Cratbs 19. PopMbl coumanbHOro o6cnyXXMBaHuaA
1. COLI,VIaJ'IbeIe ycnyrm npegoctaBnarnTCcAa UX nonyyarendam B (bopMe couuarnbHoro OGCJ'Iy>KVIBaHVIF| Ha aowmy, uin B
nornycTaumoHapHon gpopmMe, unun B cTaunoHapHom dopme.

2. CouuanbHble ycnyrM B MOnycTauMoHapHO/W ¢opmMe NpegoCTaBnsiOTCS KX MonyyYaTensam  opraHusauuen
couuanbHoro obcnyxvBaHvs B onpeeneHHoe Bpemsi CyTOK.

3. CouwmarnbHble ycnyru B cTaumoHapHor doopme NpegocTaBnatoTCa MX NnonyyatensiM npyv NOCTOSHHOM, BPEMEHHOM
(Ha cpok, onpegeneHHbIn MHAMBMAYANbHOM NPOrpaMMON) MW NATUAHEBHOM (B HELEMK0) KPYTIOCYTOYHOM NPOXUBAHMN B
opraHusauum coumanbHoro obcnyxuBanua. MNMonyvaTenu coumanbHbIX YCNyr B CTauuoHapHon dopMe obecnevmBaroTcs
XWIMbIMA MOMELLEHUSMM, @ TaKkkKe MOMELLEHUSIMU AN NPedoCTaBleHuss BUAOB COLManbHbIX YCAyr, NpenyCMOTPEHHbIX
nyHktamu 1-7 ctatbn 20 HacToswero ®PegepansHOro 3akoHa.

4. pn npegocTaBneHUn coumarnbHbIX YCNyr B NOMycTauMoHapHOn ¢opmMe unv B CTauMoHapHOW dhopMe LOSDKHbI
ObITb 0b6ecneYveHsb:

1) BO3MOXXHOCTb COMpOBOXAEHUA nony4artenada counarnbHbIX YCnyr npu nepensmXeHnn no Tepputopnn opraHmsadmm
couunarnibHoro 06CJ'Iy)KVIBaHVIF|, a TakKke npu nonb3oBaHUK ycnyramm, npeaoctaBideMbiMn Takom OpFaHVI3aLI,VIel7I;

2) BO3MOXHOCTb AJ1si CAMOCTOSITENBHOIO NepeaBmkeHusi No TePPUTOPUIN OpraHn3aLmMn coLmanbHOro 06CnyXnBaHus,
BX0Aa, Bbixoda M NepemMeLLeHNs BHYTpW Takoii opraHmMaauum (B TOM Yncre AN NepefBKeHnst B Kpecnax-konsckax), ons
OTAbIXa B CUASYEM NOSOXKEHUM, a TaKkke AOCTYMHOe pa3melleHne 06opyAoBaHMS U HOCUTENen MHopMaumy;

3) aybnupoBaHne TEKCTOBbIX COOOLLEHMI FONOCOBBbIMM COODLLEHMAMY, OCHALLLEHME OpraHM3auum CoLunanbHOro
0bCny>XMBaHMS 3HaKamy, BbIMOSNHEHHLIMU PeNbedHO-TOYEYHbIM WpKUdTOM Bpanns, o3HaKoMMeHne C MX MOMOLLbLI C
HagnNMCAMKW, 3HaKaMM M MHOW TEKCTOBOW K rpadhmyeckon MHopmaumen Ha TeppUTOpPUM TakoW OpraHmsaumm, a Takke
ponyck TuchnocypgonepeBoaymka, 4onyck cobak-npoBOLHUKOB;

4) py6nupoBaHue rofiocoBoi MHOPMaLIMM TEKCTOBOW MHGopMaumen, HagnucsMm u (Unu) CBETOBLIMM CUrHanamu,
MHCGOPMMPOBaHWE O MPEAOCTaBNSAEMbIX COUManbHbIX YCryrax C WCMOSIb30BaHMEM PYCCKOrO JKECTOBOTO A3blka
(cypaonepeBofa), 4oOMNyCcK CypaonepeBoaYmka;

5) OKa3aHue MHbIX BUaoB l‘lOCTOpOHHeVI NMOMOLLIN.

5. lpaxgaHe u3 uucna nuu, ocBOBOXAaeMbIX M3 MeCT nuweHus cBobofbl, 3a KOTOPbIMA B COOTBETCTBUM C
3akoHogatenbcTBoM Poccuiickon depepauuy yCTaHOBREH agMWHUCTPaATUMBHBLIA HaA30p M KOTOpble Y4acTUYHO WIK
MOMHOCTBIO YTPaTMNM CNOCOBHOCTL K CaMooBCnyKMBaHMIO, NpY OTCYTCTBUM MEAULMHCKUX NPOTMBOMNOKA3aHWA 1 Mo UX
NMYHOMY 3asBMNEHWMIO MPVHMMAKTCHA Ha coumanbHoe OBCnyXuBaHWe B CTauMOHapHble OpraHvM3auMu CcouuarnbHOro
obcnyxvBaHus Co crelmanbHbIM coumanbHbIM 06CnyKMBaHWEM B nopsigke, yCTaHOBNEHHOM HOPMAaTMBHBIMM NPaBOBbLIMM
akTamm cybbekToB Poccuiickon degepaumm.

6. Bonpockl npyuema B CTauMOHApHbIE OpraHn3aLmn couunanbHOro o6CnyXMBaHUst U BbIMUCKU U3 TaKUX OpraHM3aunn
nuu, cTpagaroLmx NCUXMHYECKMMU pacCcTponcTBaMK, PerynvmpyroTca 3akoHogatenscTtBoMm Poccunckon depepaummn o
ncUxMaTpU4EeCcKor NOMOLL.
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CrtaTtbsa 20. Buabl coumnanbHbIX ycnyr

I'IonyanenﬂM coumnarnbHbIX yCcnyr ¢ y4etomMm ux mHomsuayalibHbIX I'IOTpe6HOCTe|7| npenocTtaBnAlTCA cheayrowme
BuObl coUuManbHbIX YCIyT:

1) coumanbHo-6bITOBLIE, HaNpaBreHHble Ha NoaaepXKaHWe XU3HEeAesTENbHOCTM noryyaTtenel coumnanbHbIX yCnyr B
ObITY;

2) couuanbHo-MeauLMHCKAE, HanpaBreHHble Ha nogaepXkaHue U coxpaHeHue 300poBbs MNonyvarenei coumanbHbIX
yCnyr nyTeM OpraHM3auuMn Yyxoda, OKasaHusi COOENCTBUS B MPOBEOEHWM O3[40POBUTENbHBLIX  MEPOMNPUATUNA,
cucTemaTuyeckoro HabnogeHna 3a nony4vatenamy couuanbHbIX YCNyr ANA BbIABMEHUA OTKIMOHEHWA B COCTOAHUM UX
3[]0POBbS;

3) coumanbHO-MNCUXoNorMyeckne, npegycmMaTpuBalolLMe oOkKas3aHWe MOMOLUM B KOPPEKUMU MCUXONIorM4eckoro
COCTOSIHMS MonyyaTtenein coumanbHbIX YCRyr Ans aganTauMum B couumanbHOM cpede, B TOM 4ucre okasaHue
MCUXONOrMYECKON MOMOLLIY aHOHUMHO C UCMOfb30BaHVEM TernedioHa 0Bepust;

4) counanbHo-negarorndyeckme, HanpaellieHHble Ha I'IpO(bl/IJ'IaKTI/IKy OTKINOHEHUA B NoBeaeHUN U pa3BUTUN NTMYHOCTU
nonyaneneﬁ couunanbHbIX yCnyr, (bOpMVIpOBaHVIe Y HUX NO3UTUBHbIX MHTEpPEeCcOoB (B TOM 4ucne B cq)epe ,u,ocyra),
opraHm3auuio nx gocyra, okasaHme rnomMmoLimn cembe B BOCNUTaHUA nertem;

5) coumanbHO-TPYAOBbLIE, HANPABMNEHHbIE HA OKa3aHWe MOMOLLM B TPYOOYCTPOMCTBE M B PELLEHWN APYrvX NpoGnem,
CBsi3aHHbIX C TPYAOBOI afanTaumen;

6) couunanbHO-NpaBoBbIe, HarnpaBJieHHble Ha OkKa3aHue MOMOLLM B MonydYeHun ropugnyeckmx ycnyr, B TOM 4Hucne
fecnnartHo, B 3awmTe npaB N 3aKOHHbIX MHTEpPEeCOoB rlonyaneneVl coumnalrbHbIX YCIYT;

7) ycnyrm B uUendax noBbILLEHNA KOMMYHMKaTMBHOINO noTeHuuana nonyaneneVl coumnanbHbIX ycnyr, uUMerLwmnx
orpaHn4eHnda XmnsHegeAatTeribHOCTH, B TOM YUcrne neTen-uHBanunaos;

8) cpoyHble coumarnbHble yCryru.

CraTtbsa 21. CpoyHble couunarbHble ycnyru
1. CpO‘-IHbIe couunaribHble yCIyru BKIHO4arT B cebs:

1) obecneveHne BecnnaTHbIM rOPSYMM NUTaHVEM UK Habopamm NPOAYKTOB;
2) obecneveHne ogexaon, obyBblo 1 ApYrMMU NpegMeTamMmn NepBot HE0OXo4MMOCTH;
3) cogencTame B NOMy4YE€HUN BPEMEHHOTO XXWUMOro NMOMELLEHUS];

4) cogencTeve B nony4yeHnn POpVI,EI,I/I‘-IeCKOIZ nomMoLwin B Uendax 3awnTbl NpaB U 3aKOHHbIX NHTEepeCOoB nonyaneneVl
counanbHbIX yCnyr;

5) cogencTBre B NOMyYEHUN IKCTPEHHON MCUXONOMMYECKOM NMOMOLLM C MPUBIIEYEHMEM K 3TON paboTe NCUXOroroB u
CBSILLIEHHOCTTYXUTENEN;

6) VHblE CPOYHbIE CoLManbHbIe YCIyTU.

2. TNpepocTaBneHne CpPoYHbIX COLMANbHBLIX YCNYr B LENsX OKasaHWs HEOTMOXHOW MOMOLUM OCYLLEeCTBNSETCH B
CpOKM, OOYCIOBMEHHbIE HYXXOAEeMOCTbIO MofyyaTtens couuanbHelx ycnyr, 6e3 COCTaBneHus WHOUBMAYarbHON
nporpammbl 1 6e3 3aknyeHus 4oroBopa O NpegocTaBrieHn coumanbHbix ycnyr. OcHoBaHWEM Ansi NPefoCTaBneHNs
CPOYHBIX COUMAnbHbIX YCRYr SBRSIETCA 3asiBNEeHUe MoryvaTtens couuarnbHbiX YCMyr, a Takke Mofy4YeHue OoT
MeOWLUMHCKMX, OBpa3oBaTenbHbIX MMM MHbIX OpraHW3auui, He BXOASLWMX B CUCTEMY COLMAnNbHOrO OGCIY>XMBaHWS,
WH(OpMaLMM O TpaxkaaHaX, HYXOAlWMXCs B MPeSOCTaBMEHUM CPOYHbIX coumanbHbix ycnyr. [loaTBepxaeHuem
NpegocTaBlieHNs1 CPOYHbIX COUMarnbHbIX YCIyr SIBMSIETCS akT O NPELOCTaBNEHWN CPOMHBbIX CoUManbHbIX YCHyT,
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cogepXallmii CBeQeHUst O nofydvatene M MocTaBLUMKe 3TUX YCNyr, BuAaxX MpegocTaBrieHHbIX CPOYHbIX CouManbHbIX
YCNyr, cpokax, gate M 06 YCroBusIX WX NpenocTaBneHusi. AKT O MNPedoCTaBIieHUM CPOYHbIX COLManbHbIX YCnyr
noATBEpPXKAaeTCs NOANUCHI0 UX MonyyaTens.

Cratbsa 22. CogencTBME B NpefocTaBleHUn MeaMLMHCKON, NCUXOSIOrMYeCcKomn, nefarormieckomn,
HOpUANYECKOWN, coLiManbHON NOMOLLM, He OTHOCSILLENCS K coLMarnbHbIM ycnyram (coumanbHoe
conpoBoXaeHue)

1. |-|pI/1 H806XOAVIMOCTVI rpaxgaHam, B TOM 4uUCIle poautenam, OrnekyHam, noneduntendam, WHbIM 3aKOHHbIM
npeocTtaBuUTENAM HECOBEPLLUEHHOMNETHMX [OETEN, OKa3blBAETCA COOAENCTBME B NPEeOoCTaBfiEHUM  MEAWULMHCKON,
I'ICI/IXOJ'IOFI/I‘-IGCKOIZ, ne,u,arorvlquKoﬁ, lOpI/Ip,VI'-IGCKOVI, COLI,I/IaJ‘IbHOIZ nomMoLin, He OTHOCFlLLLeIZCFl K couunanbHbIM ycCllyram
(coumanbHOEe CONPOBOXAEHME).

2. CouuanbHoe COMpOBOXAEHNE OCYLLUECTBISETCS MyTEeM MPUBIIEYEHUS OpraHu3auui, NpeaoCTaBsoWMUX TaKyto
MOMOLLb, HA OCHOBE MEXBEOOMCTBEHHOrO B3aUMOOENCTBUS B COOTBETCTBUM CO cTaTbel 28 HacToswero denepansHoro
3aKoHa. MeponpusiTusi Mo coumanbHOMY COMPOBOXAEHUIO OTpaXKarTCcs B MHAMBMAOYaNbHON NporpamMve.

MnaBa 7. OpraH13auus npegocTaBfieHUs coumanbHbIX yCnyr
Cratbs 23. OpraHmsaumm coumanbHOro oo6cnyxmBaHua
1. OpFaHI/I3aL|,I/I9|MVI couumanbHoro OGCJ'Iy)KI/IBaHI/Iﬂ ABNAKTCA OpraHusalumn, ocyuwecTendawouime counanbHoe
O6CJ'Iy>KVIBaHVIe Ha oMy, nonycTtaunoHapHoe counarnbHoe oﬁcnymwsaHMe, CTaunoHapHoe couunanbHoe OﬁCJ‘Iy)KMBaHMe.

2. OpraHusaummn coumanbHoro obcnyxmeaHua B cybbektax Poccuiickon ®epepaumm cosgaloTca M OEeNCTBYOT C
YYETOM METOOUYECKUX PEKOMEHAALMI MO pacyeTy noTpebHocTeln cyobekToB Poccurickon denepauum B pa3BuTMN CETU
opraHusauui coumanbHOro 0bCnyXMBaHUA U B COOTBETCTBUM C MpaBUNamMy OpraHn3aunm AesTeNbHOCTWM OpraHv3aLumi
coumanbHOro obcnyXmMBaHusi, X CTPYKTYPHbIX NOApa3aeneHui.

3.B rocyaapCTBeHHbIX OopraHn3auunsax coumnarnbHOro OGCJ'Iy)KI/IBaHI/ISl Cc0O30alTCA nNonevynTeribCkne CoBeThI.

4. CTpykTypa, nopsgok hOpMMPOBaHMS, CPOK MOMHOMOYUIA, KOMMETEHLMSI MOMEYUTENbCKOrO COBETA M MOPSiAOK
MPUHATUS MM pELLEHWA ONPEAENsOTCS YCTABOM OpraHusauuM CouManbHOro OOCNYXWMBaHWS B COOTBETCTBUM C
3akoHogaTtenscTBoM Poccuiickoii depepaumyM Ha OCHOBaHWM MPUMEPHOTO MOMOXEHWUS O MOMEYUTENBCKOM COBETE
opraHu3aLum coLuansbHOro obCcnyxuBaHus.

Cratbsa 23_1. HezaBucumas oueHKa KayecTBa yCNOBUW OKa3aHUA yCIyr opraHu3aumamm
couunanbHOro oocnyxmBaHus
(HammeHoBaHve B pegakumm, BBegeHHoW B gencteue ¢ 6 mapta 2018 roga ®egepanbHbiM 3akoHOM OT 5 gekabpsa 2017
roga N 392-93. - CM. npeablgyLLyo pegakumio)

1. HesaBucuMas oLeHKka ka4ecTBa YCNOBUWA OKka3aHUsi yCryr opraHusaLmsiMi coLmansHOro obenyxuBaHus sSBnseTcs
0fHOM 13 hopM OOLLLECTBEHHOTO KOHTPOSS M NPOBOAMTCS B LIENsIX NpefoCTaBreHnst nonyyarensiM couuanbHbiX yenyr
WH(OPMaLIMM O Ka4ecTBe YCMOBUI OKa3zaHUs YCryr opraHv3auusiMyi coumanbHOro oBCryXuBaHUs, a Takke B LensixX
MOBbILLEHUS! Ka4eCTBa X AeSATENbHOCTW.

(HacTb B pegakumn, BBegeHHon B genicteme ¢ 6 mapta 2018 roga ®enepanbHbiM 3akoHOM OT 5 aekabpsa 2017 roga
N 392-93. - CM. npeabiayLLyo pegakumio)

2. HesaBucyvMasi oueHKa KavecTBa YCIOBMI OKasaHMsA YCryr opraHusauusiMm couuManbHoro obcnyXvBaHust
npeaycmaTpvBaeT OLEHKY YCIOBUA OKasaHusl YCIyr Mo TakuM OOLMM KpUTEPUsIM, KaK OTKPbITOCTb M OOCTYMHOCTb
MHdopMaLmMm 00 opraHuM3auumM coumarnbHOro obCnyXMBaHWUS; KOMAOPTHOCTL YCMOBWUIA MPenoCTaBMeHns couunanbHbIX
yCNyr, B TOM 4YUCIE BPEMS OXWAAHUS NpPedoCTaBreHust yCnyr; LOOpoXenaTtenbHOCTb, BEXIIMBOCTb pPabOTHUKOB
opraHM3auum coumnanbHOro 00CnYyXXUBaHWS; YOOBNETBOPEHHOCTb KAavyecTBOM YCIIOBUM OKasaHusi YCnyr, a Takke
OOCTYMNHOCTb YCNyT ANs MHBaNuaoBs.

(YacTb B pepakumu, BBegeHHoNM B fencteue ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM OT 5 aekabpsa 2017 roga
N 392-03. - Cm. NpeabigyLLyo penakumio)

3. HesaBucvmasi oueHka kayecTBa YCIOBWIA OKa3aHUsi YCMyr OpraHv3auusiMyM CcouManbHOro OGCIyKMBaHUS
NPOBOAMTCSt B COOTBETCTBUM C MOMNOXEHUAMU HacTosiwen ctateu. MNpyu npoBedeHUM HE3aBUCUMMOM OLEHKWU KayecTBa
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YCIOBWIA OKa3aHWs YCIyr OpraHn3aumsamMm coumanbHoro obcnyxuBaHusi UCNonb3yercs obLlenocTynHas Hdgopmauns o6
OpraHM3auusix coumanbHOro obCnyXmnBaHms, pasMeLLaemas Takke B (OOpPMe OTKPbIThLIX AaHHbIX.

(YacTb B pegakumn, BBegeHHon B genicteme ¢ 6 mapta 2018 roga ®enepanbHbiM 3akoHOM oT 5 aekabpsa 2017 roga
N 392-93. - CM. npeablayLLyo pegakumio)

4. YacTtb yTpatuna cuny ¢ 6 mapta 2018 roga - ®enepanbHbli 3akoH oT 5 gekabpst 2017 roga N 392-93. - Cm.
npeabiayLLyo pegakuuto.

5. B uensax cosgaHvsa ycrnoBui Ans OpraHM3auum npoBeneHVsl HE3aBUCUMON OLEHKN KadecTBa YCITOBUIN OKa3aHUs
yCnyr opraHn3auusiMm coLmanbHOro 0b6CnyxuBaHus:

1) O6wecTBeHHass nanaTta Poccwuiickon Penepaumm no oGpalLeHUO yNoriHOMOYeHHoro dhedepanbHOro opraHa
WCMOSTHUTENBHOM BNAcTW He NO3AHEE YEM B MECSIYHbIN CPOK CO OHS MOfyYeHns yKazaHHOro obpaiueHust hopmmpyeT ns
yucna npeacraBuTenen obLLEPOCCUNCKNX OBLLLECTBEHHBIX OpraHn3au i, Co34aHHbIX B LIENSAX 3aluThl NpaB 1 MHTEPECOoB
rpaxkgaH, OOLLEPOCCUIACKMX OOLLIECTBEHHbLIX 0ObeAVUHEHUN MHBaNMAOOB, OOLLEPOCCUMIACKMX OBLLIECTBEHHbLIX OpraHu3auum
BETEPaHOB OOLLECTBEHHbIA COBET MO NPOBEOEHUO HE3aBMCMMOM OLEHKM KavyecTBa YCMOBWMW OKa3aHus yCnyr
opraHu3auusiMm coumanbHOro 0BCnyXMBaHWS, Y4YpeauTerneM KoTopbix siBnsercss Poccuiickan depepauuns, a Takke
HerocyaapCTBEHHbIMM OpraHM3aLmsMM COLManbHOro 06CIyXMBaHWSA, KOTOPbIE OKa3bIBalOT COLManbHble YCyri 3a CHET
cpeacTts degepanbHoro OwompkeTa, M yTBepxOaer ero coctaB. OOwecTtBeHHas nanata Poccunickon dPenepauum
NMHAOPMUPYET YNONHOMOYEHHbIV doeeparnbHbIi OpraH UCMOSNHUTENBHON BNAcTM O COCTAaBe CO34aHHOrO Npu 3TOM OpraHe
O6LLECTBEHHOIO COBETA MO MPOBEAEHUIO HE3aBMCUMOW OLIEHKM KadecTBa YCIOBUIA OKa3aHus YCryr OpraHv3auunsiMu
coumanbHoro obcnyxwviBaHusa. [lepevyeHb oOpraHusauui CcoumanbHOro OOCNYXMBaHMS, B OTHOLUEHUM KOTOPbIX He
NPOBOAMTCH HEe3aBUCMMasi OLEeHKa KadecTBa YCIIOBUMA OKa3aHUst MMW  YCIyT, YTBEPXOAETCHA YMONHOMOYEHHBIM
degepanbHbIM OpraHoM MCMOMHUTENbBHOM BRacTu C npeaBapuTenbHbIM 0BCY>XAeHUeM Ha OOLEeCTBEHHOM COBETE MO
NPOBELEHNIO HE3ABUCKMOWM OLLEHKN Ka4eCTBa yCITOBUI OKa3aHWsi YCIyr OpraHM3auusiMi coumanbHOro obCnyXnBaHms;

2) obwecTBeHHble nanatbl cybbekTtoB Poccunckon ®degepaummn no obpalleHuio  YNOMHOMOYEHHbIX OpPraHoB
UCNONHUTENbHOM BNacTn cybbekTtoB Poccuiicko ®epepaumm He No3gHee Yem B MECSYHbIN CPOK CO AHS MOSyYeHus
yKa3aHHOro obpalleHnss hopMupyOT M3 Yucra NpencTaBUTENEn OOLLECTBEHHbIX OPraHM3auun, CO34aHHbIX B LIENsSX
3aWMThl NPaB U MHTEPECOB rpaxaaH, obLLEeCTBEHHbIX 0GbeAMHEHWI NHBANMAOB, OOLLECTBEHHbIX OpraHn3aLnii BETEPaHOB
00LLEeCTBEHHbIE COBETLI MO MPOBEAEHUIO HE3aBMCUMOWM OLIEHKM KadecTBa YCIOBUIA OKa3aHus YCRyr opraHv3auunsiMun
coumanbHOro 00CIyXMBaHWSA, KOTOpble pacnonoXeHbl Ha Tepputopusix cybbektoB Poccuiickon Pepepauum 1
yypenuTensamMm KoTopbix ABnsoTcsa cybbekTbl Poccuiickon depepaumm, a Takke HErocy4apCTBEHHLIMU OpraHu3aumsivm
coumanbHOro 06CnyXMBaHWS, KOTOPbIE OKa3bIBaOT CoUMaribHbIe YCNyrn 3a CYET OHOAXKETHBIX aCCUrHOBaHWI OHOOXKETOB
cybovektoB Poccunckon Pemepaumm, u yTBepxgaloT ux cocTaB. OOWecTBeHHble nanaTtbl cybbektoB Poccuiickoi
denepaunm MHOOPMUPYIOT OpraHbl rocy4apCcTBeHHOM BnacTu cybbektoB Poccuiickon ®egepauum o coctaBe Co3gaHHbIX
Mpy 3TUX OpraHax ObLLECTBEHHbLIX COBETOB MO MPOBELEHMNIO HE3ABMCUMOWM OLEHKN Ka4yecTBa YCIOBMWA OKa3aHusa yCcnyr
opraHu3auusiMmn coumarnbHOro 06CnyXMBaHusl.

(YacTtb 5 B pegakuum, BBeaeHHoM B Aevicteme ¢ 6 mapta 2018 roga ®egepanbHbiM 3akoHOM oT 5 aekabpsa 2017 roga
N 392-03. - Cm. npeabigyLLyo penakLumio)

5 1. CocTaB 0OLLECTBEHHOrO COBETA MO MPOBEAEHWUIO HE3ABMCMMOW OLIEHKM KayecTBa YCITOBUA OKa3aHus yCnyr
OopraHM3auusMiM couuarnbHOro obcnyXuMBaHWs (Oanee - OO EeCTBEHHbIA COBET MO HE3aBUCMMOM OLIEHKE Ka4yecTBa)
YTBEPXKAAETCA CPOKOM Ha Tpu roga. MNpu opMupoBaHuM OOLLIECTBEHHOTO COBETA MO HE3ABMCUMOW OLIEHKE KadecTBa Ha
HOBbIA CPOK OCYLLECTBISIETCA WM3MEHEHWE He MeHee TpeTu ero coctaBa. B cocTaB 06LLECTBEHHOrO COBETa MO
HE3aBUCUMOW OLEHKE KayecTBa He MOTyT BXOAWUTb NMPeACTaBUTENN OpraHoB roCyAapCTBEHHOW BRacTW, OOLLECTBEHHbIX
06beanHeHWn, OCYLLECTBNSAOLWMX OEATENbHOCTL B cdepe coumanbHOro obcrnyxuBaHus, a Takke pykoBoguTenu (Mx
3amMecTuTtenn) m paboTHUKM OpraHM3auui coumaneHoro obcnyxuBaHusa. [lpy 3TOM OBLECTBEHHBLIA COBET MO
HEe3aBMCUMOWM OLieHKe KayecTBa nNpuBNeKkaeT K cBoel paboTe npeacTtaBuTeNne OOLLECTBEHHLIX OObeaVHEHUIA,
OCYLLECTBIISAOLWMNX OEATENBHOCTh B chepe coumnanbHOro obcnyxvBaHusi, obLLEeCTBEHHOW nanatbl Ans obCcyXaeHns u
opMMpOBaHMS pe3ynbTaToB TakoW OLEeHKU. Yncno 4neHoB OBGLLIECTBEHHOIO COBETA MO HE3AaBUCMMOWM OLIEHKE KayecTBa
HEe MOXeT OblTb MeHee 4YeM NATb 4YerioBek. YneHbl OOLEeCTBEHHOro COBETa MO HEe3aBUCMMOW OLeHKe KadecTsa
OCYLLECTBNSAOT CBOK OeATENbHOCTb Ha OOLLECTBEHHbIX Hayanax. MHdgopmauuss o gesTenbHOCTU COOTBETCTBYIOLLErO
OOLLIECTBEHHOTO COBETa MO HE3aBUCMMOW OLIEHKE KavecTBa MoAnexuT pasmeleHnio B cetu  "HTepHer" Ha
ohmLManbHOM caiTe COOTBETCTBEHHO YMONTHOMOYEHHOTO diedeparibHOro opraHa MWCMOSNTHUTENBbHOW BRnacTu, opraHa
ucnonHuTenbHom Bnactn cybwekra Poccuiickon degepaumn.

(YacTb gononHuteneHo BktodeHa ¢ 6 mapTta 2018 roga PepepanbHbiM 3akoHoM OT 5 aekabpsa 2017 roga N 392-03)

5 2. TonoxeHne 06 o0O6LWECTBEHHOM COBETE MO HE3aBMCUMOW OLIEHKE KadecTBa YTBEpPXKAaeTcs OopraHom
rocyjapCTBEHHOW BNACTW, MPU KOTOPOM CO34aH yKa3aHHbIM OOLLECTBEHHbIV COBET.
(YacTtb gononHuteneHo BktodeHa ¢ 6 mapTta 2018 roga PepepanbHbiM 3akoHoM OT 5 aekabpsa 2017 roga N 392-93)
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6. lMokasaTenu, xapakrepusytowme obLMe KPUTEPUM OLLEHKM KaydecTBa YCIOBUMA OKa3aHWs YCNyr opraHu3auusiMu
coumanbHOro obcnyXvMBaHusi, B OTHOLLEHUN KOTOPbIX MPOBOAMTCS He3aBUCUMAsi OLieHKa KayecTBa YCITOBMI OKa3aHus
UMM YCNYT, YCTaHaBMMBAOTCA YNOMHOMOYEHHbIM defeparibHbIM OpraHoOM UCMOSNHUTENbHOM BNacTu C NpeaBapuTerbHbIM
obcyxaeHrnem Ha obLLECTBEHHOM COBETE MO HE3aBMCUMOW OLEHKE KavyecTBa.

(HacTb B pegakumn, BBegeHHon B genicteme ¢ 6 mapta 2018 roga ®egepanbHbiM 3akoHOM oT 5 aekabpsa 2017 roga
N 392-93. - CM. npeablgyLLyo pegakumio)

7. YacTtb yTpatuna cuny c 6 mapta 2018 roga - ®egepanbHbiil 3akoH oT 5 gekabps 2017 roga N 392-93. - Cwm.
npeabiayLLyo peakuuto.

8. YUacTte yTpatuna cuny ¢ 6 mapta 2018 roga - ®egepanbHbin 3akoH oT 5 gekabpsa 2017 roga N 392-93. - Cwm.
npenbiayLLyo peaakuuto.

9. HesaBucumas oueHKa KayecTBa YCIOBWM OKa3aHUsi YCIyr OpraHuM3auusiMy CoLManbHOro oBCnyXuBaHWs
npoBoauTCsi 0BLLIECTBEHHBIMM COBETaMIM MO HE3ABUCMMOI OLIEHKE KauyecTBa He Yalle YeM OAVH pa3 B rof U He pexe Yem
OOVH pa3 B TpW roga B OTHOLLEHUM OHOWN M TON e opraHusaLuu.

(YacTb B pegakumn, BBegeHHON B genictBme ¢ 6 mapta 2018 roga ®enepanbHbiM 3akoHOM OT 5 aekabpsa 2017 roga
N 392-93. - CM. npeablayLLyo pegakumio)

10. OGLLLEeCTBEHHbIE COBETHI MO HE3ABUCUMOW OLIEHKE KayecTBa:
(ABG3au B pegakumun, BBeOeHHON B AencTBue ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM OT 5 aekabpsa 2017 roga
N 392-03. - CM. npeablayLLyo pegakLumio)

1) ONpeaensioT MNepedHn opraHu3auum coumnanbHOro O6CJ'Iy>KVIBaHVIFI, B OTHOLUEHWN KOTOpPbIX MNpPOBOAUTCA
He3aBunchmMasa OLeHKa,

2) NPYHUMAOT y4YacTue B PacCMOTPEHMU MPOEKTOB AOKYMEHTaLuMM O 3aKynkax paboT, ycnyr, a Takke MpOeKTOB
rocyaapCTBEHHbIX KOHTPaKTOB, 3aKHOYaeMbIX YMNOMHOMOYEHHbIM befepanbHbiM OpraHoM WCMONMHUTENBHOW BRAacTy,
YNOSTHOMOYEHHbIMM OpraHamn cybbekToB Poccuickon ®epepaumn ¢ opraHM3auunent, kotopasi ocyLlecTBhAsieT cbop u
06006L1eHne MHGOpMaLMN O KaYeCcTBE YCITOBMIA OKa3aHWsa YCIyr OpraHM3aumsaMu couunanbHoro obcnyxusaHust (oanee -
oneparop);

(MyHKT B pegakumm, BBEOEHHON B AencTeme ¢ 6 mapTta 2018 roga ®enepanbHbiM 3akoHOM OT 5 aekabpsa 2017 roga N
392-03. - Cm. NpeablayLLyo peaakumio)

3) yTpatun cuny ¢ 6 mapta 2018 roga - PegepanbHbin 3akoH oT 5 aekabpsa 2017 roga N 392-P3 - cm. npegbigyLUyto
penakuuio;

4) OCYLLEeCTBMAOT HE3aBUCHMMYH) OLIEHKY KayecTBa YCIOBUMA OKa3aHusl YCyr OpraHuM3auusMu CcoumanbHoro
0obCny>XnBaHMs C y4eToM MHGOPMaLMK, NpeacTaBIEHHON OnepaTopomM;

(MyHKT B pegakuum, BBeaeHHON B gernctBue ¢ 6 mapta 2018 roga PegepanbHbiM 3akoHOM oT 5 aekabpst 2017 roga N
392-03. - Cm. NpeabiayLUyo peaakumio)

5) npeacTaBnsAlOT COOTBETCTBEHHO B  YMOMHOMOYEHHbI diegepanbHbii  OpraH  MCMOMHUTENbHOW  BMNAcTW,
YyNOMHOMOYEHHbIE OpraHbl cybbekToB Poccuinickon depepaumm pesynbTaTbl HE3ABMCMMOW OLIEHKM KadecTBa yCIOBUN
OKasaHus ycnyr opraHMsaumsamy couumanbHOro OBCNyXMBaHMS, a Takke npeanoxeHuss o6 ynydweHun kadecTBa WX
OenaTenbHOCTU.

(MyHKT B pegakumm, BBeaeHHON B AencTeme ¢ 6 mapta 2018 roga ®enepanbHbiM 3akoHOM OT 5 aekabpsa 2017 roga N
392-93. - Cm. npeabiayLLyo peaakuuto)

11. BaknoyeHre rocyaapCTBEHHbIX KOHTPAKTOB Ha BbIMNOSTHEHWE paboT, okasaHume ycnyr no cbopy u obobieHuto
nHdopMaLMN O KavyecTBe YCIOBWI OKa3aHWs yCNyr opraHmsaumsmMy coumanbHOro obCnyXuBaHUsi OCYLLECTBNSAETCS B
COOTBETCTBUM C 3akoHoaaTenbcTBoM Poccuiickon depepaumm O KOHTPaKTHOM CUCTeMe B cdiepe 3aKymnoK TOBapoB,
pabot, ycnyr ana obecnevyeHns rocygapCTBEHHbIX U MyHULMNANbHbIX HYX4. YMNONHOMOYEHHbIM deaepanbHbIi opraH
WCMOMHUTENbHON BACTW, YNOMHOMOYEHHbIE OpraHbl rocyaapCTBEHHON BnacTtu cybbektoB Poccuiickon depepaumm no
pesynsrataM 3akfio4YeHUs rOCYAAPCTBEHHbIX KOHTPAKTOB OdopMnsioT pelweHve o6 onpedeneHwn onepatopa,
OTBETCTBEHHOIO 3a cbop 1 0bobLyeHre nHdopmaLmmn 0 Ka4ecTBE YCIOBUA OKa3aHWs YCyr OpraHM3auusiMm coLmarnbHOro
obcnyxvBaHus, a Takke npu HeobxoAMMOCTM MNpPedoCTaBmsAlT onepaTopy OOBWEeAOCTYNHY MHGOopMaumio o
OedaTernbHOCTU  [AaHHbIX opraHusauui, QOpMUPYEMYI0 B COOTBETCTBMM C TOCYAApPCTBEHHOA W BEOOMCTBEHHOW
CTaTUCTUYECKON OTHETHOCTLIO (B Cry4vae, ecnin OHa He pasMeLleHa Ha oduumansHOM canTe opraHnsauunm).

(YacTtb B pepakumun, BBegeHHon B AenctBue ¢ 6 mapta 2018 roga ®enepanbHbiM 3akoHOM OT 5 gekabps 2017 roga
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N 392-03. - Cm. npeabigyLLyo penakLumio)

12. TlocTynuBliash COOTBETCTBEHHO B YMNOMHOMOYEHHbI bedepanbHbIi OpraH  WCMNOMHUTENBHOW  BRacTwy,
YNOSTHOMOYEHHbIE opraHbl cyGbekToB Poccuiickon denepauun MHGOpMaUMs O pesynbTaTax He3aBMCUMOWM OLEHKU
KayecTBa YCMOBWUIA OKasaHWs YCMyr OpraHMsauusiMym coumanbHOro OOCHyXXMBaHWA MNoanexuT obssaTenbHomy
PacCMOTPEHUIO  yKa3aHHbIMM OpraHamm B MECHAYHbIA CPOK W  YYUTLIBAETCS UMM MNpu  BbipaboTke Mep Mo
COBEPLLEHCTBOBAHMIO OESATENBHOCTM OpraHn3auuii coumnanbHOro 0bCnyXuBaHusl.

(YacTb B pegakumn, BBegeHHON B aenctBme ¢ 6 mapTta 2018 roga ®egepanbHeiM 3akoHOM OT 5 aekabpsa 2017 roga
N 392-03. - Cm. npeabigyLLyo penakumio)

13. WHdopmauma o pesynbratax HEe3aBWCUMOW OLEHKM KadyecTBa YCMOBWUA OKasaHWs YCIyr OpraHvM3auusiMmn
coumanbHOro 06cnyXmBaHMsa pasMeLLaeTcsl COOTBETCTBEHHO:

(AB3au B pegakumn, BBeAeHHON B AenctBue ¢ 6 mapta 2018 rona PengepanbHbiM 3akoHOM OT 5 aekabpsa 2017 roga
N 392-93. - CM. npeablayLLyo pegakumio)

1) ynonHomo4eHHbIM degeparnbHbiM OpraHoM UCMOMNHUTENLHOM BNacTW Ha oduvumManbHOM canTe ans pasMeLLeHus
MHGOPMALMN O FTOCYAapPCTBEHHbIX U MyHULMNANbHbIX YYpeXaeHusix B cetn "MiHtepHeT";

2) ynormHOMOYeHHbIMW opraHamy cybbektoB Poccuiickor deagepauum Ha CBOMX oOdMuManbHbIX calTax Wt
odmumanbHOM canTe AN pasMeLleHns MHAgopMauuM O rocygapCTBEHHBIX U MyHMUMNAMNbHBIX YYPEXOEHUSAX B CETU
"MiHTepHeT".

(MyHKT B pegakumn, BBEOeHHON B AencTeme ¢ 6 mapTta 2018 roga ®enepanbHbiM 3akoHOM OT 5 aekabpsa 2017 roga N
392-03. - Cm. NpeabiayLLyo peaakumio)

14. CocTtaB MHGOpMaLmMM O pesynbTaTax He3aBNCUMOW OLIEHKM KayeCcTBa YCNOBUIA OKa3aHusi YCIyr opraHusauusiMm
coumanbHOro obcnyxuBaHusi, BKNOYas eauHble TpeboBaHUst K TakoW WMHpopmauum, U Nopsaok ee pasMelleHusl Ha
ohuumnansHOM cavte Ons pasMelleHns MHGOpMaLMM O FOCyAapCTBEHHbIX U MyHULMMANbHBLIX YYPEXOEHUSX B CETU
"MHTepHeT" onpegenstoTcs ynonHoMoveHHblM [paButensctBoMm Poccuiickon ®Pepepaumm degepanbHbIM - OpraHoM
WCMOSMHUTENBHOW BracTu.

(YacTb B pepakumu, BBeAeHHON B fAencTtBue ¢ 6 mapta 2018 roga ®enepanbHbiM 3akoHoOM OT 5 gekabpst 2017 roga
N 392-03. - Cm. NpeabigyLLyo penakumio)

15. YnonHOMOYeHHbIn begepanbHbli OpraH WCMOMHWTENbHOM BMAAacTW, YMOSIHOMOYEHHbIE OpraHbl CyObekToB
Poccuiickon ®egepaumm n opraHusauum coumnanbHOro obcnynBaHns obecnevmBaloT Ha CBOUX ouLMarnbHbIX canTax B
cetn "NHTepHeT" TEeXHUYECKYID BO3MOXHOCTb BBLIPKEHMS MHEHWI Mony4YaTtensmm YCriyr U WMHbIMK rpaxgaHamm o
KadeCcTBe YCMNoBUN OKa3aHus 3TUX YCNYT.

(YacTb B pegakumn, BBegeHHoN B genictBme ¢ 6 mapta 2018 roga ®enepanbHeiM 3akoHOM OT 5 aekabpsa 2017 roga
N 392-03. - Cm. npeabigyLLyo pegakLumio)

16. KoHTponb 3a cobniogeHvnem npouenyp NpoBEAEHUs] HE3ABMCHMMOW OLLEHKM KayecTBa YCMOBUW OKa3aHWust yCryr
OpraHM3auusMiM coumManbHOro obCIyXXMBaHMS OCYLLECTBIISIETCS B COOTBETCTBMM C 3aKoHoAaTenbCTBOM Poccuiickom
denepaumm.

(YacTb B pegakumn, BBegeHHoN B genictBme ¢ 6 mapTta 2018 roga ®enepanbHeiM 3akoHOM OT 5 aekabpsa 2017 roga
N 392-03. - Cm. npeabigyLLyo penakumio)

17. PykoBOOUTENM TrOCYAAPCTBEHHbIX OPraHM3auuii couuanbHOrO OOCMYXXMBaHUS HECYT OTBETCTBEHHOCTb 3a
HEMNPUHATME MEP MO YCTPaHEHUIO HE4OCTATKOB, BbISIBIIEHHbIX B XOA4E HE3AaBMCMMOW OLIEHKM KadeCcTBa YCIOBUIA OKa3aHns
yCnyr opraHMsaumsmm coumanbHOro obcnyxuBaHusi, B COOTBETCTBMM C TPYAOBbIM 3aKOHOA4ATENbCTBOM. B TpynoBbix
[OroBopax C PYyKOBOOUTENSIMM OpraHmM3auuii coumanbHoro oGCnyxuBaHMS B nokasaTenu 3ddeKTMBHOCTM paboTbl
PYKOBOOUTENEN BKIOYAOTCA pe3yrbTaTbl HE3aBUCMMOW OLIEHKM KadecTBa YCIOBUWA OKasaHWs YCryr opraHusauusimm
coumanbHOro obcnyXMBaHUsi U BbINOMHEHWS MNilaHa No YCTPaHEeHWIO HeOOCTATKOB, BbISBIIEHHbIX B X04€e TaKoW OLEeHKN.

(YacTb gononHutensHo BKNtoveHa ¢ 6 mapta 2018 roga ®enepanbHbiM 3akoHOM OT 5 aekabpst 2017 roga N 392-93)

18. Pesynbrarbl HE3aBMCUMOW OLEHKM KavyecTBa YCMOBUW OKa3aHWs YCNyr opraHusauusMm CcoumarbHOro
obCny>XMBaHMS1  YUUTLIBAIOTCA MNpPU  OLEHKe 3dEKTUBHOCTN OEATENbHOCTUM  PYKOBOAMTENS  YMNOFHOMOYEHHOro
denepanbHOro opraHa UCMONMHUTENBLHOM BIACTK, BbICLUMX OIMKHOCTHBIX UL, (PYKOBOAUTENEN BbICLLUMX UCMIOMHUTENbHBLIX
OpraHoB rocygapcTBeHHON BriacTu) cybbektoB Poccuiickon denepauum M pyKOBOAUTENEN OPraHoB MCMOMHUTENbHON
Bnactu cybbekroB Poccuinckon degepaumn.

(YacTb gononHuteneHo BktodeHa ¢ 6 mapTta 2018 roga PepepanbHbiM 3akoHoM OT 5 aekabpsa 2017 roga N 392-03)

(Ctatbs gononHutensHo BktodeHa ¢ 1 aHBapsa 2015 roga PenepanbHbiv 3akoHoM oT 21 mons 2014 roga N 256-
3)
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Cratbs 24. UHchopMaLMOHHbIE cUCTeMbI B cchepe coumnanbHOro oocnyxmBaHus
1. NHdopmaumnoHHbIMK cucTemMamm B cdbepe coumanbHoro obenyxmBaHua (ganee - MHopMauUOHHbIE CUCTEMBI)
ocyllecTBnsATca cbop, xpaHeHue, obpaboTka M npegocTaBreHWe MHOPMaLMM O MOCTaBLUMKAaX COLManbHbIX yCryr
(peecTp MOCTaBLUMKOB coUMarnbHbIX YCyr) U 0 nony4vaTensx coumanbHblX yCnyr (peructp nonyyartenei coumanbHbIX
YCIyr) Ha OCHOBaHWW AaHHbIX, NPeACcTaBsieMbIX NOCTaBLLMKaMM COLMANbHbIX YCIyT.

2. OnepaTtopamn MHPOPMAaLIMOHHBLIX CUCTEM SIBSOTCS YMONTHOMOYEHHbIV opraH cyobekta Poccuiickon ®egepaumm n
OpraHM3auum, C KOTOPbIMU yKa3aHHbIV OpraH 3akiioumnin JOoroBopbl 06 akcnnyataumm MHPOPMAaLMOHHBIX CUCTEM.

3. Nudbopmaums, cogepxawasca B MHOPMAaL MOHHBIX CUCTEMAX, UCTMOMb3YETCS B LLENAX MOHUTOPUHIA COLManbHOro
0bCnyXMBaHWSl, OCYLLECTBIEHUSI FOCY4ApPCTBEHHOro KOHTponsa (Hag3opa) B cdepe coumnanbHOro OoOCMyXMBaHUS B

COOTBETCTBUM CO cTaTben 33 HacTosiuero denepanbHOrO 3akoHa U B UHbIX LIENSIX, OrNpeaeneHHbIX 3aKkoHOo4aTeNbCTBOM
Poccuitckon deanepaumu.

Crtatbsa 25. PeecTp NocTaBIWMKOB coLuMaribHbIX yCcnyr
1. PeecTp nocTaBLUMKOB coumanbHbIX yenyr coopMmupyetcs B cybbekte Poccuickon degepaumn.

2. BkMOYEHVWE oOpraHv3aumii - coumanbHOro OOCMYXMBaHWsi B PEecTp MOCTaBLUMKOB COLMAarnbHbIX  YChyr
OCyLLIeCTBNSETCA Ha JOBPOBONBHOM OCHOBE.

3. PeecTp nocTaBLUMKOB coLManbHbIX YCNYr COAEPXUT crneayoLyo nHdopMauuio:
1) perncTpaumoHHbIN HOMEpP YYETHON 3anucy;
2) NornHoe 1 (ecnv MMeeTcsl) CoKpaLLeHHOe HaMMEHOBaHKE NOCTaBLLUMKa COLNanbHbIX YCIYT;

3) AaTa rocyaapCTBEHHOW perncTpauuy puandeckoro nvua, MHAMBMAYanbHOrO NpeanpuHUMaTens, sBMSOLNXCS
MocTaBLLMKaMW COLMAarbHbIX YCNYT;

4) opraH13aL oHHO-MNpaBoBast hopMa NocTaBLUMKA CoLManbHbIX YCIyT (AN OpUanYeckux nuu);

5) agpec (MecTo HaxoXOeHusi, MecTO NpPedoCTaBMNEHWS CoUManbHbIX YCNyr), KOHTAKTHbIM TenedoH, agpec
31EKTPOHHOM NOYThI MOCTaBLUMKa COUMAnbHbIX YCYT;

6) dhamunus, Umsi, OTHECTBO PYKOBOAMTESS NOCTABLUMKA COLManbHbIX YCIYT;
7) NHpopMaLmns O NULLEH3NSAX, UMEIOLLIMXCS Y NOCTaBLLMKa CoumanbHbIX yCnyr (npy HeobxogmmocTn);
8) cBegeHus 0 hopmax coumnanbHOro obCnyXMBaHus;

9) nepeyeHb NpeaocTaBsieMblX CoLManbHbIX YCyr no hopmam coumanbHOro 06CnyXMBaHUA U BMOaM coumarnbHbIX
yenyr;

10) Tapl/lq)bl Ha npefgocTtasndemMble couualnbHble YCnyrmu no (*)OpMaM couuarnbHoOro O6Cﬂy)KI/1BaHI/Iﬂ n Bugam
counanbHbIX yCnyr;

11) vHdpopmauuss 06 obiem KonmvdecTBe MECT, NMpegHasHa4YeHHbIX AN MPefoCTaBMEeHUs couManbHbIX YCIyr, O
HanM4umM cBOBOAHBLIX MECT, B TOM YMcCIie No hopmMaM CoLmarnbHOro 00CyKMBaHNS;

12) uHdopMaLmsi 06 YCrNoBUsX NPeaoCTaBeHUs coumanbHbIX YCyT;
13) UHGopMaLWs 0 pesyrbTaTax NPoBeAeHHbIX NPOBEPOK;
14) uHdopMaLmsi 06 onbiTe paboTbl NOCTaBLLMKA CoLMarnbHbIX YCyr 3a nocrnenHue Natb neT;

15) nHas nHdopmauwms, onpegeneHHas Mpasutenscteom Poccunckon egepaumun.
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4. PeeCcTp NOCTaBLLMKOB coLuManbHbIX YyCryr B cyGbekTe Poccuiickonn Pegepaunm pasmellaercs Ha oduumanbHOM
cavite YMnorHOMOYEHHOro opraHa cy6bbekta Poccuinckon ®epepaummn B cetm "UHTepHeT" B COOTBETCTBMM C
TpeboBaHusiMM 3akoHogaTenscTBa Poccuiickon ®enepaunm.

5. MocTaBLUMK coLuanbHbIX YCMYr C MOMEHTa ero BKMHOYEHWs B PEeecTp MOCTaBLUMKOB COLMarbHbIX YCMyr Hecer
OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb U aKTyanbHOCTb MHAOPMaLIMKM, CoAepKaLLeics B 3TOM peecTpe.

6. NHdopmaumsa o nocTaBLiMKkax coumanbHbIX YCnyr pasmellaerca B EguHon rocygapcTBeHHOM MHAOPMALMOHHOWN
cucteme coumanbHoro obecnedeHus. PasmelleHne 1 nonyyveHve ykasaHHOW nHdopmauum B EAMHON rocynapcTBeHHOM
VHGOPMALMOHHOM CUCTEME COLMarbHOro obecneveHmns ocyLLEeCTBNAOTCSA B COOTBETCTBMU ¢ PefepanbHbIM 3aKOHOM OT
17 mionsa 1999 roga N 178-93 "O rocygapCTBEHHON coLManbHOM NomoLn'.

(YacTb gononHutensHo BktoveHa deaepanbHbiM 3akoHOM OT 7 mapTa 2018 roga N 56-93)

Cratbs 26. PerucTtp nony4arteneun coumanbHbIX yCnyr
1. PerucTp nonydartenen coumanbHbiXx ycnyr cdopmupyetrcst B cybbekte Poccuiickon demepaumm Ha OCHOBaHUM
OaHHbIX, NPeAOoCTaBMNsAEMbIX MOCTaBLUUKaMK COLMANbHBIX YCNYT.

2. Peructp nonyvarenei coumanbHbIX YCNyr COAEPXKWT Creayolyo MHOpMauuio o noryyaTene coumanbHbIX
ycnyr:

1) perncTpaumoHHbIN HOMEpP YYETHON 3anucy;

2) dhamunus, umsi, OTYECTBO;

3) oata poxageHus;

4) nom;

5) agpec (MecTo XUTenbCTBa), KOHTAKTHbIN TernedoH;

6) CTpaxoBoW HOMEpP UHAMBUAYarbHOIO NULLEBOrO CHETA;

7) cepvsi, HOMep nacnopTa MMM AaHHble MHOrO [AOKYMEHTa, YOOCTOBEpsIOLIEero fMYHOCTb, AaTa Bbloayun 3TWX
[OKYMEHTOB 1 HaUMEeHOBaHWe BblOaBLLEro UX opraHa;

8) narta obpalleHnst ¢ NpocbBol 0 NpeoCTaBNEHUN COLMArbHBLIX YCNYT;
9) aaTa odhopMNEHNs U HOMEP MHAMBMAYaNbHON NPOrpamMMbl;

10) HaumeHOBaHVe MOCTaBLUMKA WNM  HAMMEHOBAaHWA MOCTABLUMKOB COUManbHbIX YCNyr, peanuayroLimx
MHOMBMAOYanbHY NporpaMmy;

11) nepedeHb coumanbHbIX YCNyr, NPeAoCTaBMEHHbIX U MNPEfOCTaBMseMbIX NONy4YaTento couuarnbHbIX YyCnyr B
COOTBETCTBUM C 3aKIOYEHHbIM [OrOBOPOM O MPEefoCTaBlieHUMM CoLManbHbIX YCNyr ¢ yka3aHuem TapudoB, CTOMMOCTU
coumanbHbIX YCNyr Ans nonyyarensi coumanbHbIX YCNyr, UCTOYHUKOB (PMHAHCUPOBAHUS, NEPUOAUMHOCTU U PE3YNLTATOB
WX NPeaoCTaBMNEeHNS;

12) nHas nHgopmaums, onpegeneHHas MNpasutensctBom Poccuickon ®egepauum.

3. VHdopmaumsa o nonyyatensix coumnanbHbIX YCIyr, a Takke O couuanbHbIX ycryrax, NpegocTaBsieMbiX UM B
COOTBETCTBUM C HacToswmum PepepanbHbiM 3aKOHOM, pasMellaetcs B EAuHON rocygapcTBeHHOM MHAOPMAaLMOHHOM
cucteme coumarnbHoro obecnedeHusl. Pa3mellieHne 1 nony4yeHne ykasaHHon MHdopmaumm B EguHon rocygapcTBeHHON
VMHGOPMALMOHHOM CUCTEME COoLMarbHOro obecneveHmns ocyLLEeCTBNAOTCS B COOTBETCTBMU ¢ PefeparnbHbIM 3aKOHOM OT
17 monsa 1999 roga N 178-93 "O rocygapCTBEHHON coLManbHOM NomoLn'.

(YacTb gononHuTensHo BktodeHa PeaepanbHbiM 3akoHOM OT 7 mapTta 2018 roga N 56-93)
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Cratbs 27. TpebGoBaHusA K NOpAAKY NpeaoCcTaBleHNs counanbHbIX YCIyr
1. I'Iop;u:wK npegocTtasneHna counanbHbIX yCnyr obsizaTeneH ana ncnonHeHna nocTtasBWnKaMn columanbHbIX YCIyT.

2. lMopsgok npegocTaBneHus couumanbHbIX YCIyr YCTaHaBnMBaETCa Mo hopMam coumanbHOro obcnyxuvBaHus,
BMOaM coumarnbHbIX YCNyr 1 BKMoYaeT B cebs:

1) HaMMEHOBaHWe CoLManbHON YCNyru;

2) cTaHOapT coumanbHOM ycnyru;

3) npaBuna nNpegocTaBneHrs coumansHom yenyrm 6ecnnatHo Nnbo 3a nnaTy UNKu YacTUYHYK Nnarty;

4) TpeboBaHMs K 4eATENbHOCTM NOCTaBLLUMKA CoLManbHOM YCrnyrm B cdoepe coumnanbHOro oocnyxXmeaHus;

5) nepeveHb OOKYMEHTOB, HEOOXOOUMbBIX ONS MPEOOCTAaBIEHMS CoLManbHOM YCMyrn, C yKasaHUMeM OOKYMEHTOB U
MHGOPMAaLMKN, KOTOpble OOSMDKEH MPenCcTaBuUTb MOfyYaTenb COUManbHOM YCIyrM, M OOKYMEHTOB, KOTOpble nogsiexar
npeacTaBfeHNio B paMKax MeXBEeOOMCTBEHHOrO WH(OPMAaLMOHHOrO B3aUMOAEWCTBUS  UNU  NpeacTaBnsAlnTCs
nony4arenem coumanbHON yCIyrn No COGCTBEHHOW MHMLMATYBE;

6) VHbIE NOMNOXEHMS B 3aBUCUMOCTU OT DOPMbI COLIMAribHOrO OBCMYXMBaHNS, BUAOB COLMAnbHbLIX YCIYT.

3. CtangapT coumnanbHOM ycnyru BKIKOYaeT B ce0s:

1) onucaHme coumanbHOM yCIyrn, B TOM YMciie ee obbewm;

2) CpOKM NpegoCTaBNeHns CoLnanbHOM yCnyruy;

3) nogyLueBo HopMaTB PUHAHCMPOBAHUST COLMAITbHOM YCIYTu;

4) nokasaTenu Ka4ecTBa ¥ OLEHKYy pPe3yrbTaToB NPenoCTaBMeHUst CoOLMarnbHOW YCnyru;

5) ycnoBus npegocTaBrieHVss couuanbHOM ycrnyrh, B TOM YMCre YCMoBMSI AOCTYMHOCTU MNpedocTaBrieHus
coumanbHoM yCnyr Anst UHBanuaoB U ApYrvX finl C YY4ETOM OrpaHUYeHNin UX KU3He4enTeNbHOCTY;

6) MHble HeobXxoaUMble AN NPegoCTaBNEHUs COLNanbHOM YCyrn NONOXKEHUS.

CratbAa 28. MexxBegoMCTBEHHOE B3aMMoaeMncTBUE NMpu opraHnsauumm coumanbHOro
ob6cnyxuBaHusa B cybbekTe Poccumckon ®eagepauumn
1. MexBegoOMCTBEHHOE B3aMMOLEWCTBME MPU OpraHm3auum coumanbHOro obenyxusaHua B cybbekTe Poccuickon
depepauum 1 coumanbHOrO COMPOBOXOEHUS OCYLUECTBISIETC HA OCHOBE pernaMeHTa MeXBegoMCTBEHHOro
B3aMMOAENCTBMSA, ONPeaenstowero coaepkaHue M nopsaok OEeNCTBUMA OpraHoB rOCyAapCTBEHHOW BriacTu cybbekTa
Poccuickon depepaumm B CBA3M C peanusaumen nonHoMoumin cybvekta Poccuiickon denepauun, yCTaHOBIEHHbIX
HacTosWwum PeaepanbHbIM 3aKOHOM.

2. PernameHT MeXBeoOMCTBEHHOrO B3anUMOENCTBUSA onpeaenser:

1) nepeyeHb OpraHoB rocydapcTBeHHOM Bractnm cybbekta Poccuiickon dPepepauun, OCYLLECTBASAIOLLMX
MEXBEAOMCTBEHHOE B3aMMOAENCTBUE,;

2) BUAbI OEeATENbHOCTU, OCYLLIECTBIISIEMO OpraHamMm rocy4apcTBeHHOM BnacTu cyobekta Poccuickon ®egepauuu;
3) nopsaok 1 ropMbl MEXBELOMCTBEHHOIO B3aVMOAENCTBUS;
4) TpeboBaHUs K cogepxaHuio, dopMamM 1 ycnoBusam obmeHa nHgopmaL e, B TOM YMCHE B 3NIEKTPOHHON dhopME;

5) MexaHu3M peanuaauuv MepornpusTUN MO CoLManbHOMY COMPOBOXOEHUIO, B TOM 4Yuclie MOPSAOK MpUBIIeYeHNst
OpraHu3aLuii K ero ocyLLeCTBINEeHWIO;

6) Nopsiiok OCYLLECTBIIEHUS FOCYAAPCTBEHHOTO KOHTPOMNS (Had3opa) M OLEeHKU pesynibTaToB MEeXBEeAOMCTBEHHOTO
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B3aMMOOENCTBUA.

Cratbs 29. Npochmnaktuka o6cToATENLCTB, 0O0YyCNOBNUBAaOWMX HY)XKAAaeMOCTb rpaXaaHuHa B
couunanbHOM ob6CcrnyXxMBaHUMn

1. MNpodmnakTuka oBCTOATENBCTB, 0OYCMOBMMBAIOLLNX HYXXOAEMOCTb rpaxaaHnHa B coumaribHOM o6CnyXunBaHuw,
OCYLLECTBNSETCH NyTEM:

1) obcnenoBaHns yCIOBUIM XU3HEOEATENbHOCTY rpaXkaaHuHa, onpeaeneHunst NpUYmH, BIMAOLWMX Ha yXyALLEHNE 3TUX
ycrosui;

2) aHanu3a AaHHbIX roCY4apCTBEHHON CTaTUCTMYECKOW OTYETHOCTU, NMPOBEOEHNS NPU HEOBXOAUMOCTM BbIGOPOYHBIX
COLIMONOrMYECKIX OMPOCOB.

2. MeponpuaTus no npodunaktuke o6CToATeNbCTB, 06y CNOBNMBAIOLMX HY)XOAEMOCTb rpaxaaHuHa B couuanbHOM
oBCnyXuBaHUM, OCYLLECTBMAIOTCA B TOM 4YMCMe B paMKax pervoHanbHbIX NporpaMm CoLMarnbHOro OGCMy>KMBaHUS,
yTBEPXXOEHHbIX OpraHaMi rocy4apCTBEHHO BnacTu cyGbekToB Poccuiickoin deaepaumi.

MnaBa 8. PuHaHCMpOBaHUe coLManbLHOro 06CNyXXMBaHUSA U YCIIOBUS ONnaTthl couuManbHbIX yCnyr

CraTtba 30. PMHaHCOBOE o6ecneyeHne coumanbHOro Oﬁcny)KVIBaHVIFl
1. cTouHmkamm domHaHCOBOrO obecneveHnsi coumanbHOro O6CJ'Iy>KVIBaHVIF| ABNAKOTCA:

1) cpencTBa GrogxeToB BrompkeTHOM cucTembl Poccuiickon ®enepaumu;
2) GrniaroTBOpUTENbHbIE B3HOCHI 1 NOXEPTBOBAHWS;

3) cpencTBa nonyvatenei coumanbHbIX YCNyr Npy NpegocTaBeHy coumanbHbiX YCIyr 3a nnaTty UmM YacTUYHYH
nnary;

4) poxodbl OT NpeanpPUHUMATENBCKON 1 MHOM MPVHOCSLLEN OoX00 AeATENbHOCTU, OCYLLIECTBISEMON OpraHM3aLusamm
coumanbHoro obenykmBaHUs, a Takke MHble He 3anpeLLeHHbIe 3aKOHOM UCTOUHMKM.

2. ®urHaHcoBoe obecneveHve AeATeNnbHOCTU opraHu3aumin CoumnanbHOro obCrnyKnBaHus, HaXoASaWUXCS B BeAeHUU
defeparnbHbIX OpraHoB UCMOMHUTENBHON BNacTU, OCYLLECTBMNSAETCS B COOTBETCTBUM C OHO)KETHBIM 3aKOHOAATENLCTBOM
Poccunckon ®epepaumm 3a cuyer CpedacTB pegepanbHOro OoKeTa, a Takke 3a CYET CpPedacTB nonydvarenen
couumarnbHbIX YCIyT Npy NpeaocTaBneHn coumarnbHbIX YCNYr 3a Nnaty Uiy YacTU4Hyo nnarty.

3. ®uHaHcoBoe obecneqeHve OesATeNbHOCTM OpraHM3auuin couumanbHoro obcnykuBaHusi cybbekta Poccuickon
degepaunm OCyLLECTBNSIETCA B COOTBETCTBUM C OHOOKETHBIM 3akoHoAaTenbcTBOM Poccuiickon ®epepaummn 3a cyet
cpencTs brogxkera cybbekta Poccunckon ®epnepaumm, a Takke 3a CHET CPEACTB Mnorny4vartenein couuanbHbIX YyCyr npu
npesocTaBeEHNM couMarnbHbIX YCIYT 3a NAaTy UK YacTUYHYHo nnary.

4. ®duHaHcoBOe obecnedeHne npenocTaBneHns coumanbHbIX YCAYr HEerocygapCTBEHHbIMU  OpraHmn3aunsamu,
VMHOMBUAYanbHbIMA NpeanpuHUMaTENsaMM, OCYLLECTBIISIOWNMA OEATENbHOCTL MO couManbHOMy OOCIyXXMBaHUIO, U
NpegocTaBNAlLWMMN  COUMaAnbHbIE  YCIYMM  COLManbHO OPWMEHTMPOBAHHBIMU  HEKOMMEPYECKMM  OPraHM3auusiMmn
OCYLLUECTBNSIETCA MyTEM NpedocTaBneHnss cybcuaui w3 CcooTBeTCTBYylOWeEro Oroaxkera OHOOXKETHON CUCTEMDI
Poccuinckon denepaumm B COOTBETCTBUM C OHOKETHBIM 3akoHogaTenbcTBOoM Poccuiickon depepauun, npoBeaeHus
3aKyrnoK coumasnbHbIX YCryr B COOTBETCTBUM C 3akoHogaTenbCTBOM Poccuinckon denepaunm 0 KOHTPaKTHOW cucTeme B
cdpepe 3akynok ToBapoB, paboT, ycnyr ans obecnedeHnsi rocygapCTBEHHbIX U MyHULMNANbHbBIX HYXK4, a Takke 3a CYeT
cpeacTB nornyyaTenen coumanbHbIX YCyr Npy NpegocTaBneHun coumanbHbIX YCIyr 3a nnaTy Unu YacTuYHyo nnary.

5. YnonHomoueHHbI doegepanbHbI opraH UCNONMHUTENbHOM BacTu, YyNorHOMOYEHHbIA opraH cyobekTa Poccuiickoi
degepaunm BnpaBe MpuBIEKaTb UHbIE UCTOYHUKN (OUHAHCMPOBAHUS COLMAnbHOrO OOCHYXUBaHWS, B TOM 4ucre Aans
peanusaunm COBMECTHbIX NPOEKTOB B faHHOM cdepe.

6. I'Iopﬂp,0|< pacxogooBaHnA cCpencTs, 06pa30BaBLLIVIXCF| B pes3yJribTate B3UMaHUA nnatbl 3a npegocTtaBiieHne
coumanbHbIX yCnyr, yCTaHaB/TIMBaEeTCA:
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1) dbenepanbHbIM OpraHoM UCMOMHUTENBHOM BMACTU - NS opraHM3auuii coLyanbHOro 0GCNyXUBaHUS, HaxoOsaLIMXCS
B BeeHUM cpeaiepanbHbIX OpraHoB UCMONMHUTENbHON BNacTy;

2) ynonHOMO4Y€eHHbIM opraHom cybbekta Poccuickon ®egepaumm - 4ns opraHusaumi coumanbHOro 0bCnyxuBaHms
cybbekTa Poccuiickon dPenepaumn.

7. I'Iopr.OK pacxogoBaHnA CpencTs, 06pa3OBaBLIJI/IXCF| B pes3ylribTate B3UMaHUA nnatbl 3a npenocTtaBlieHne
counanbHbIX yCcnyr, [OOfmkKeH npegycMmartpmBatb BO3MOXHOCTb WCMNONb30BaHMA 3TUX CpeacTB Ha  TeKyLllyro
OEeATENbHOCTb, pa3BuUTUe opraHmsauum coumnarnbHOro 06Cﬂy)KI/IBaHI/Iﬂ, CTuMynunpoBaHue ee pa60THI/IKOB.

8. Ecnu rpaxgaHuH nomyyvaer coumanbHble YCNyru, MpegyCMOTPEHHbIE WHAOMBMOYANbHOW NpPOrpaMMon, Y
MocTaBLLMKa MMM MOCTaBLUMKOB COLMArbHBIX YCIYr, KOTOPbIE BKIOYEHbI B PEECTP MOCTAaBLUMKOB COLMAnNbHbBIX YCyr
cybbekra Poccuiickon defepauum, HO HE y4acTBYHOT B BbIMOMHEHUN FOCYAapPCTBEHHOIO 3a4aHus (3akasa), NOCTaBLUVMKY
UMM NOCTaBLUMKaM COLManbHbIX YCNyr BbINMa4yMBaETCsl KOMMNEHCAUUa B pa3Mepe U B Nopsigke, KOTopble onpeaensioTcs
HOpMaTMBHLIMW NPABOBLIMW akTaMun cybobekTa Poccuiickon ®eaepaunm.

Cratbs 31. lpegoctaBneHue coumnanbHbIX yenyr 6ecnnaTtHo
1. CouwmanbHble ycnyrm B ¢opme coumanbHOro obCnyxmBaHWa Ha OOMY, B MONyCTauUMOHApHOM W CTalMOHapHOW
cpopmax couuarnbHoro 06CJ'Iy>KVIBaHVIF| npenocTaBnATCA GecnnaTHo:

1) HecoBepLUEHHONETHUM OETAM,;

2) nwvuam, nocTpajaBlMM B pes3ynbTaTte 4Ypes3BblyaliHbIX CUTyaUWil, BOOPYXEHHbIX MEXHaLMOHAmNbHbIX
(MEXITHNYECKUX) KOH(PIUKTOB.

2. CoumanbHble ycnyrm B copme coumanbHOro o6CMyKMBaHUS Ha OOMy W B MonycTauuvoHapHoi dopme
coumanbHoro obCcnyXuBaHWS npedocTaBnsloTcs GecnnaTtHo, ecnu Ha pgaTy obpalleHus cpedHeayLleBoW [Ooxof
nony4yaTens couuanbHbIX YCMYr, paccyYnTaHHbIA B COOTBETCTBMW C HOPMAaTMBHBLIMM MPaBOBLIMK akTamu Poccuiickoii
denepaunm, Hwke npedenbHOW BENMUYMHBI WM paBeH nNpedenbHOW BEnUUMHE CcpeaHedyLleBoro Aoxoda Ans
npegocTaBrneHns couuanbHbIX yCnyr 6ecnnaTHo, yCTaHOBIEHHON 3akoHOM cybbekTa Poccuiickoint degepanum.

3. HopmaTtuBHbIMM npaBoBbIMA akTamu cyGbekToB Poccuiickort depnepaumm mMoryT GbiTe MpPedyCMOTPeHbl UHble
KaTeropuv rpaxxaaH, KoTopblM coLuanbHble yYCryr npefocTasnsoTcs 6ecnnatHo.

4. Topsgok onpefeneHvs cpegHedyLeBOro Aoxoda And npedocTaBreHus coumanbHbiX ycnyr becnnatHo ans
uenen HacTosilero ®egepansHoro 3akoHa yctaHaenuBaetcs lNpasutenscTBom Poccuiickon Penepaumn.

5. Pa3mep npegenbHON BEMWYMHBI CpeaHeayLleBoro Aoxo4a Ans NpeaocTaBreHns coumnanbHbIX yenyr 6ecnnatHo
yCTaHaBnmBaeTcs 3akoHamn cybbekta Poccuickon demepaumm M HE MOXET ObiTb HWXKE MNOMYTOPHON BEMUYMHBI
MPOXMTOYHOTO MWHUMYMa, YCTaHOBMeHHOro B cybObekte Poccuiickon ®Pegepaumn Ans OCHOBHbIX COLMAnbHO-
AemMorpadmyecKnx rpynmn HaceneHusl.

Cratbs 32. OnpeaeneHve pasmepa nnathbl 3a NpeaocTaBrieHUe couunarnbHbIX yenyr
1. CoumanbHble ycnyrm B ¢opMe coumanbHoOro OBCNyXMBaHWS Ha OOMYy M B MonycTauuoHapHon dopme
coumanbHOro obcnyxvBaHUsa NpPedoCTaBASATCA 3a nnaty WM YacTUYHYK nnaTty, ecnM Ha gaty obpaileHus
cpedHeayLLeBON OOXOo4 MonyyaTenen couuanbHbIX YCRyr, pacCYUTaHHbIA B COOTBETCTBMM C YacTbio 4 ctatbu 31
HacTosiwero ®enepanbHOro 3akoHa, MPEBLIWAET MPeaenbHY BENUYUHY CPeaHenyLIEeBOro AO0X0A4a, YCTaHOBIEHHYHO
yacTbto 5 ctatbun 31 HacTosiwero PegepanbHOro 3akoHa.

2. Pasmep exemecsayHon nnatbl 3a NpedocTaBrieHne coumanbHbIX YCnyr B hopme coumansHOro 06CNyXnBaHUa Ha
OOMy U B nonycTaumoHapHoW ¢hopMe COoLMarnbHOTO OBCIYyXMBaHWA pPacCYUTLIBAETCA Ha OCHOBe TapudoB Ha
couuarnbeHble YCryrM, HO He MOXET MpeBbllaTh NATLAECHAT MPOLEHTOB PasHuLbl MeXay BEnUYUMHOW cpeaHenyLIEeBoro
Joxofa nonyyartens couuarnbHOW yCryry U npegernbHON BENMUYNHOW CpefHeayLLEeBoro A0xXoAa, YCTaHOBIIEHHOW YacTbio
5 ctatbn 31 HacTosiwero ®eaepanbHOro 3akoHa.

3. CoumanbHble ycnyrm B CTaLI,VIOHapHOﬁ d)opme couunarnbHoro OGCHy)KMBaHMﬂ npeaocTaBnATCA UX nony4yarendam
3a nnaty unn 4acTtTu4yHytro nnarty, 3a UCKN4YeHnem nonyaneneVl couunanbHbIX YCNyr, yKa3daHHbIX B HaCcTAX 11 3 cTtatbu
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31 HacTosilwero deaepanbHOro 3akoHa.

4. Pasmep exemecsayHoOM MnaTbl 3a NpegocTaBfeHne couuManbHbIX YCNYr B CTaLMOHapHON ¢hopMme CoumarbHOro
0bCny>XMBaHMS pacCYUTLIBAETCA HA OCHOBE TapudOB Ha couuMalnbHble YCNyrM, HO HE MOXET MpeBLIlaTb CEMbAECAT
NSATb NPOLLEHTOB CpeaHeayLIEeBOro Aoxoda nonyyvarens coumanbHbIX yCIyr, pPaCCYMTaHHOrO B COOTBETCTBMM C YacTblo 4
ctatbk 31 HacToswero PeaepanbHOro 3akoHa.

5. Mnata 3a npegocTaBneHvie coLuanbHbIX YCNYTr NPOM3BOAUTCSA B COOTBETCTBUM C [JOrOBOPOM O MPeAoCTaBreHnm
coumanbHbIX YCNyr, npeayCcMOTPeHHbIM cTaTbel 17 HacTosiwero degepanbHOro 3akoHa.

MaBa 9. KoHTponb B ccepe coumanbHOro oocnyxmBaHus
Cratbs 33. locypapcTBeHHbIM KOHTPOSb (Haa3op) B cchepe coumanbHOro oocnyxmBaHus
1. K OTHOLWEHMSAM, CBSA3aHHLIM C OCYLLECTBIIEHNEM FOCY4APCTBEHHOIO KOHTpoONnS (Hagsopa) B cdepe coumarnbHOro
obCcnyxunBaHusl, opraHMsauuen 1 NpoBegeHeM NPoOBEPOK NMOCTaBLUUKOB COUManbHbIX YCNYT, NPUMEHSIIOTCS MONOXEHNS
denepanbHOro 3akoHa ot 26 gekabps 2008 roga N 294-03 "O 3awmte npaB HPUANHMECKUX NUL, U MHOMBULYANbHbIX
npeanpvH1UMaTenei Npu ocyLeCTBNEHUN rOCY4apCTBEHHOTO KOHTPONs (Hag3opa) U MyHMUUnansHOro KoHTpons".

2. PervioHanbHbI rOCyAapCTBEHHbIA KOHTPONb B Ccdepe couuanbHOro OOCMYXMBaHUA  OCYLLIECTBISETCH
YNOSTHOMOYEHHbIM OpraHom cybbekta Poccurickon depgepaumm B nopsgke, yCTaHOBIEHHOM OpraHOM rocyaapCTBEHHON
BnacTu cyobekta Poccuiickon ®egepaymn.

Cratbs 34. O6wWwecTBEeHHbIM KOHTPOSb B cthepe coumanbHOro oécnyxuBaHus

OO6LeCcTBEHHbIN KOHTPOIb B cdiepe coumnarnbHOro obcnyxmBaHust OCYLLIECTBISIETCA rpaxgaHamm, obLeCTBEHHbIMA U
WHBLIMW OpraHM3aumsiMi B COOTBETCTBMM C 3aKoHoaaTenbcTBoM Poccuinckon ®egepaumm o 3awmute npas notpebutenei.
OpraHbl rocygapcTBeHHOM BnacTu cyobektoB Poccuiickon deaepauum B npegenax yCTaHOBIIEHHOW KOMMETEHUUM
OKa3blBalOT COAENCTBME [padaHam, OOLLIECTBEHHbIM M WMHbIM OpPraHM3auusiM B OCYLLECTBIIEHMN OOLLECTBEHHOIO
KOHTpOns B cdepe coLmanbHOro o0CnyXnBaHums.

Fnaea 10. 3aknounTenbHbIe U NepexoaHble NosIoXeHUs
Cratbsa 35. lepexogHbie NONoOXeHUsA
1. YTBEpKOEHHbI OpraHoM rocygapCTBEHHON BnacTu cybbekta Poccuiickon depepauum B CBA3M C MPUHATUEM
HacTosiwero denepanbHOrO 3akoHa MepedeHb CouManbHbIX YCMyr, NPegoCcTaBrisieMblX MOCTaBLUMKAMM COLMAnbHbIX
ycnyr B cybbekte Poccurickon depepaumm, He MOXKET ObiTb COKpaLLEeH MO CPaBHEHWIO C yCTaHOBIEHHbIM B cybbekTe
Poccuiickon ®epepaummn no coctosHuo Ha 31 gekabpsa 2014 roga nepedHeM coumanbHbIX YCMyr, NpedocTaBhAsieMbIX
OpraHM3auusMm coumanbHOro obenyxusanus B cybwekte Poccurickon ®enepaunm.

2. B pamkax onswmuxcs npaBOOTHOLUEHWUIA ANsi MoflydaTenei coumanbHbIX YCIyr, Y KOTOPbIX MpaBoO Ha NonyveHue
coumanbHbIX YCNyr BO3HUKIIO B COOTBETCTBUM C [EWCTBOBAaBLUMM [0 [AHS BCTYMSIEHUsT B CUNY HACTOSILLErO
degepanbHOrO 3akoHa MOpPSAKOM MpPefoCTaBreHus coumanbHbiX yenyr B cybbekte Poccuickon depepaumn, BHOBb
yCTaHaBfMBaeMble pa3Mepbl NnaTtbl 3a MNpegoCTaBfieHUE couManbHbIX YCIyr MocTaBLUMKaMM couuvanbHbIX yCnyr B
cybbekte Poccunckon dPemepaumm 1M ycrnioBusi ee npegocTaBeHMs B COOTBETCTBMM C HacToswmum PepepanbHbiM
3aKOHOM He MOryT ObiTb BhilLie pasMepoB MNnaTbl 3a NPefocTaBfeHMe 3TUM NMuamM COOTBETCTBYIOLIMX COLMAnbHbIX
YCNyr, yCTaHOBMEHHbIX MO cocTosHMO Ha 31 gekabpa 2014 roga, a ycrioBusi NpegoCTaBfieHUss COOTBETCTBYHOLLMX
coumarnbHbIX YCNYyr He MOryT ObiTb yXyALleHbl MO CPaBHEHUD C YCINOBUSAMM, YCTAHOBIIEHHbIMM MO COCTOSHWIO Ha 31
nekabpsa 2014 roga.

Cratbs 36. O npu3HaHMM yTpaTUBLUMMA CUNY OTAESbHbIX 3aKOHOAATE NbHbLIX aKTOB (MOSIOXKEHUN
3aKoHoAaTesbHbIX akToB) Poccunckon ®epepauum

Mpu3HaTb yTpaTUBLLMMU CUMY:

1) ®epepanbHbin 3akoH oT 2 aerycta 1995 roga N 122-©3 "O coumanbHoM 06CNyXMBaHWUU rpaxkaaH MoXMIoro
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Bo3pacTa u nieanugos" (Cobpanune 3akoHogaTenscTBa Poccuinckon ®egepauun, 1995, N 32, ¢1.3198);

2) ®enepanbHbivi 3akoH oT 10 gekabpsa 1995 roga N 195-9®3 "O6 ocHoBax couunanbHOro obenyXnBaHsa HacerneHusi B
Poccuiickon denepaumn” (Cobpanune 3akoHogaTenbcTea Poccuickon ®egepauum, 1995, N 50, c1.4872);

3) ®epepanbHbin 3akoH oT 10 nonsa 2002 roga N 87-® 3 "O BHeceHUM N3MeHeHNs B cTaTbio 6 PenepanbHOro 3akoHa
"OB6 ocHoBax coumanbHOro obcnyxuBaHus HaceneHuss B Poccurickon degepauun” n gononHeHUs B cTaTtbio 2 3akoHa
Poccuickon ®epepaummn "O ctaHgaptmsaumn” (CobpaHne 3akoHogatenbcTBa Poccuiickon Pepepaumm, 2002, N 28,
CT.2791);

4) nyHkT 4 cTtatbm 36 PepepanbHoro 3akoHa ot 25 wmons 2002 rogpa N 115-@3 "O npaBoBOM MONOXEHUM
MHOCTpaHHbIX rpaxkaaH B Poccuiickon ®epepaummn” (CobpaHue 3akoHogaTenbcTBa Poccuiickon Pegepauum, 2002, N 30,
¢1.3032);

5) ctatbun 17 n 23 depepanbHoro 3akoHa oT 10 aHBapst 2003 roga N 15-®3 "O BHECEHWMN M3MEHEHWI U LOMNOMHEHWN
B HeKoTOpble 3akoHopaTenbHble akTbl Poccuiickon ®epepauum B CBA3M C npuHaTMeM PepepanbHoro 3akoHa "O
NULIEH3NPOBaHNM OTAENbHbLIX BUOoB aedatensHocTh" (CobpaHne 3akoHogatenscTBa Poccurickon egepaumm, 2003, N 2,
cT.167);

6) ctatbum 56 n 65 PepepanbHoro 3akoHa oT 22 aBrycta 2004 rogpa N 122-®3 "O BHeCeHWM W3MEHeHWn B
3akoHogaTenbHble akTbl Poccuiickon defepauum v NpusHaHNM yTPaTUBLLMMUK CUITY HEKOTOPLIX 3aKOHOL4ATENbHbIX aKTOB
Poccuinckon depepauum B CBA3M C NPUHATUEM eaepanbHbiX 3akoHOB "O BHECEHMM WU3MEHEHWA W OOMOSHEHUA B
®epnepanbHbii 3akoH "OB6 0BLLMX NPUHLMNAX OpraHnsauuM 3akoHodaTemnbHbIX (NpeacTaBUTeNbHbIX) M UCMONHUTENbHbIX
OpraHoB rocygapcTBeHHoN BriacTu cyobekTtoB Poccuiickon ®epepaummn” n "O6 obLmMX NpUHLMNAaX OpraHM3aLm MeCTHOro
camoynpasrneHus B Poccuiickon ®epgepaumn” (CobpaHve sakoHogatenbctBa Poccuickon ®epepauum, 2004, N 35,
¢T1.3607);

7) ctatblo 29 depnepanbHoro 3akoHa ot 23 wmons 2008 roga N 160-®3 "O BHeCeHWM U3MEHEHU B OTAENbHblE
3akoHogaTenbHble akTbl Poccuiickon Pemepaumm B CBS3WM C COBEPLUEHCTBOBAHMEM OCYLLECTBIIEHMST MOSHOMOYUIA
MpasutenbctBa Poccuiickon Pepepaummn” (CobpaHve 3akoHogaTenbcTBa Poccuiickon depepauun, 2008, N 30,
cT1.3616);

8) ctaTtbio 2 ®epepanbHoro 3akoHa oT 21 HosA0ps 2011 roga N 326-d3 "O BHeceHUM M3MEHEHWIA B OTAENbHLIE
3akoHogaTenbHble akTbl Poccuiickon Pegepauum B CBA3M ¢ NpuHATUeM PepepanbHoro 3akoHa "O GecnnaTHoW
topuamndeckor nomowm B Poccuickon denepauun” (Cobpanne 3akoHogatenscTBa Poccuickon ®enepauum, 2011, N 48,
CT.6727);

9) ctatbn 12 n 13 degepanbHoro 3akoHa ot 25 HoA6psa 2013 roga N 317-®3 "O BHeCeHUN N3MEHeHNI B OTAENbHbIE
3aKkoHopaTenbHble akTbl Poccuiickon dPegepaumm M NpU3HaAHWM  YTPATUBLUMMK - CUITY  OTAEMbHbIX  MOSIOXKEHWI
3akoHogaTenbHbIX akToB Poccurickon denepaumm no Bonpocam oxpaHbl 300poBbs rpaxaaH B Poccunckon ®eagepaymn”
(Cobpanure 3akoHogaTenscTBa Poccuiickon depepaumm, 2013, N 48, c1.6165).

Cratbs 37. BctynneHue B cuny Hactosiwero deagepanbHOro 3akoHa

HacTtoswuin ®epepanbHbli 3akoH BCTynaeT B cuny ¢ 1 aHBapsa 2015 roga.

MpesnaeHT
Poccuinckon ®enepaunm
B.MyTuH

Mocksa, Kpemrb
28 pekabpsa 2013 roga
N 442-93
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